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Learn about upcoming 
health care changes 
Join a virtual meeting 
to learn more 
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Attend an online session and learn about health care coverage changes for 
Medicare-eligible retirees enrolled in a Traditional Plan (PPO, HSA and HMO). 

For many years we have shared there would come a time when our retirees and 
their dependents will have to move from a Traditional Plan (PPO, HSA and HMO) to a 
Health Care Service Corporation group retiree Medicare plan option if they are age 65 
or older. This change is effective Jan. 1, 2025. We are here to guide you. Come to 
a virtual Office Hours session to learn more. 

When: 
Oct. 24, 10 a.m. - 11 a.m. CT 
Oct. 29, 11 a.m. - Noon CT 

Where: 
Attend a webinar from your computer 
or any mobile device. A recording of the 
webinar will be posted to the website 
Nov. 4. 

How: 
Visit www.bcbsil.com/retiree-medicare-hcsc/transition 
and go to the ‘Office Hours’ tab for links to 
webinar dates and times. Make sure to select 
Audio/Visual settings, enter your name and 
click, ‘Join Now.’ 

Visit www.bcbsil.com/retiree-medicare-hcsc/transition to join the office 
hours and review the group retiree Medicare plan options and FAQs. 

Get one-on-one help by calling the HCSC Employee Medicare Help Center. 
Call 1-877-842-7564 TTY 711. 
Oct. 1 – March 31: Daily, 8 a.m. to 8 p.m. local time; 
April 1 – Sept. 30: Monday through Friday, 8 a.m. to 8 p.m. local time. 
Alternate technologies (for example, voicemail) will be used on weekends 
and holidays. 

Health Care Service Corporation, a Mutual Legal Reserve Company 
PPO plans provided by Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve 
Company (HCSC), an Independent Licensee of the Blue Cross and Blue Shield Association. HCSC is a Medicare Advantage organization with 
a Medicare contract. Enrollment in HCSC’s plans depends on contract renewal. 
BlueSecure, a retiree group supplemental medical plan, is offered by Blue Cross and Blue Shield of Illinois, a Division of Health Care Service 
Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association. Not connected 
with or endorsed by the U.S. Government or Federal Medicare Program. 
Prescription drug plans provided by Blue Cross and Blue Shield of Illinois, which refers to Health Care Service Corporation, a Mutual Legal 
Reserve Company (HCSC), an Independent Licensee of the Blue Cross and Blue Shield Association. A Medicare-approved Part D sponsor. 
Enrollment in HCSC’s plans depends on contract renewal. 
Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-842-7564 (TTY: 711). 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 1-877-842-7564 (TTY: 711). 
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