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What's New
Blue Door Neighborhood CenterSM Now Open in Chicago Pullman Neighborhood
Blue Cross and Blue Shield of Illinois (BCBSIL) opened its first-ever community-based center
in Chicago’s historic Pullman neighborhood on April 27, 2019.   

CMO Perspective
BCBSIL Hosts Its Inaugural Physician Diversity Summit
In March 2019, BCBSIL convened local and national leaders in premedical, undergraduate,
and graduate medical education programs for the inaugural “Physician Diversity and Health
Equity: The Imperative for Increasing Underrepresented Minorities in Medicine” summit. In this
month’s CMO Perspective, our Vice President and Chief Medical Officer, Dr. Derek J.
Robinson, M.D., MBA, FACEP, CHCQM, provides an overview of the summit discussion,
which focused on developing a call to action and collective goals for improving diversity in
medicine.

Focus on Behavioral Health
Automated Phone System Reminder for Behavioral Health Services
Checking eligibility and benefits electronically through the Availity® Provider Portal or your
preferred web vendor is the quickest way to access behavioral health coverage information for
BCBSIL members.
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Claims and Coding
Ancillary Claim Filing Guidelines and Reminders
Ancillary providers include Durable/Home Medical Equipment and Supplies, Independent
Clinical Laboratory, and Specialty/Home Infusion Therapy Pharmacies, among other types of
providers. If you are an ancillary provider, we realize that your company may provide services
to Blue Cross and Blue Shield (BCBS) members across the U.S., with local provider
agreements with BCBS Plans in many states.

Guidelines for Imaging in Low Back Pain
Although, generally, patients with new onset low back pain diagnosis should not receive any
imaging within the first 28 days of diagnosis, the National Committee for Quality Assurance
(NCQA) realizes that each patient’s presentation is unique, and imaging may be required.
Therefore, NCQA has added a vast number of medical conditions where imaging could be
considered medically necessary on initial patient presentation.

Wellness and Member Education
In-home Colorectal Cancer Screening Test Provided to Select Members
The Centers for Disease Control and Prevention says one-third of adults age 50 or older – the
age group at greatest risk of developing colorectal cancer – have not been screened for
colorectal cancer as recommended. We’re sending test kits to some of our members who may
be at risk.

Helping Patients Shop for Cost-Effective Knee/Hip Replacements
A surprising number of younger Americans are choosing to have knee and hip replacement
procedures. But they might be shelling out more cash – between 30% to 40% more – than they
really need to.

Provider Education
We’re Conducting an Email Validation Survey
You may receive an email from BCBSIL with a request to complete a short survey to confirm
accuracy of your email address. The survey also includes questions to help us learn more
about your role. If you’d like to help us refine our email list for future communications, you can
wait to receive the survey via email, or you can complete the survey now.

https://www.surveymonkey.com/r/BVQCVRR
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Free Webinar: Partnering with Community-based Organizations to Address Social
Determinants of Health
To continue the discussion started at the May Blue UniversitySM event, Dr. Suzanne Mitchell
will lead an interactive live webcast on June 13, 2019, at 11:15 a.m. CST, in conjunction with
Merck. The webinar is titled, Partnering with Community-based Organizations to Address
Social Determinants of Health. All providers are welcome to attend this free webcast. Register
today!

Monthly Virtual Provider Workshops
The BCBSIL Provider Relations area includes multiple Provider Network Consultants (PNCs).
Our PNCs work in teams to support each demographic region statewide. Beginning this month,
the PNCs will be hosting monthly virtual provider workshops to share important BCBSIL
information, updates and reminders.

Provider Learning Opportunities
BCBSIL offers free workshops and webinars for the independently contracted providers who
work with us. A list of upcoming training sessions is included in this month’s issue. 

Fighting Health Care Fraud, One Phone Call at a Time
Each year, our Fraud Hotline receives thousands of calls reporting possible health care fraud
and abuse. Our Special Investigations Department actively reviews every call to determine if
the call provides sufficient information to investigate suspected fraud and abuse. 

Pharmacy Program
BCBSIL Now Offers a Choice in Pharmacies for Specialty Medications
We are happy to let you know that both Accredo® and AllianceRx Walgreens Prime are now in-
network pharmacies for specialty medications covered under the BCBSIL medical benefit for
the 2019 calendar year.

Clinical Updates, Resources and Reminders
Medicaid Providers: Benefit Preauthorization Tips and Peer-to-Peer Discussion
Process
BCBSIL would like to outline the benefit preauthorization processes for our independently

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=1984740&sessionid=1&key=E873BBAD78AC62CB33A5C1D2A3EBDE65&regTag=&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=1984740&sessionid=1&key=E873BBAD78AC62CB33A5C1D2A3EBDE65&regTag=&sourcepage=register
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contracted providers treating Blue Cross Community Health PlansSM (BCCHPSM) and Blue
Cross Community MMAI (Medicare-Medicaid Plan)SM members.

Notification and Disclosure
Important Dates and Reminders
Check here each month for a quick snapshot of recent implementations, upcoming changes,
special events, important deadlines and other reminders.

Rendering Provider Fee Schedule Reminder
Reimbursement is based on the type of rendering provider indicated on the claim. The provider
types listed below will have the differentials applied to the Schedule of Maximum Allowances
(SMA) as noted.

ClaimsXtenTM Quarterly Updates
New and revised Current Procedural Terminology (CPT®) and Healthcare Common Procedure
Coding System (HCPCS) codes are periodically added to, or deleted from,
the ClaimsXten code auditing tool software by the software vendor.

Quick Reminders

Stay informed!
Watch the News and Updates on our Provider website for important announcements.

Update Your Information
Do you need to update your location, phone number, email or other important details on
file with BCBSIL? Use our online forms to request an information change.

Provider Training
For dates, times and online registration, visit the Workshops/Webinars page.

Contact Us

https://www.bcbsil.com/provider/education/news_index.html
https://www.bcbsil.com/provider/network/information_update.html
https://www.bcbsil.com/provider/education/workshops_webinars.html
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Blue Door Neighborhood CenterSM Now Open in Chicago Pullman Neighborhood

For more than 80 years, Blue Cross and Blue Shield of Illinois (BCBSIL) has focused on improving the health of our communities.
We are committed to helping to improve health equity for our members and the communities that we serve. As our Chief Medical
Officer, Dr. Derek Robinson, discussed in January 2019, we are looking for ways to help improve health equity within the health
care delivery system and outside of health care, upstream from disease and medical treatment.

To build on that legacy, we opened our first-ever community-based center in Chicago’s historic Pullman neighborhood on April 27,
2019. Check out the video from our grand opening.

The Blue Door Neighborhood Center (BDNCSM) aims to boost the health of residents in Pullman and surrounding communities.
Among other resources, we will offer free educational and fitness classes to members and nonmembers.

We’ll use the center to help address common health challenges and access to care issues with free wellness classes, connections
to social services, customer engagement and more. We want to help make a positive impact on the health of our members, their
families and the community. The BDNC is open to all residents in Pullman and surrounding areas.

The center is located in the 111th Street Gateway Retail Center, 756 E. 111th St., Suites 102 and 103, Chicago.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association

© Copyright 2019 Health Care Service Corporation. All Rights Reserved.
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BCBSIL Hosts Its Inaugural Physician Diversity Summit
By: Dr. Derek J. Robinson, M.D., MBA, FACEP, CHCQM, Vice President and Chief Medical Officer, Blue Cross and Blue
Shield of Illinois (BCBSIL)

Many thanks to those of you who were able to attend our Blue UniversitySM event last month. This event brought distinguished
speakers and guests together to continue the discussion on health equity and social determinants of health. With Blue University
and other events, our intent is to help spotlight areas where important themes intersect. For example, how do health equity, cultural
competency and implicit bias relate to the physician workforce shortage and disparities in the number of underrepresented
minorities practicing medicine in Illinois?

In March, BCBSIL convened local and national leaders in premedical, undergraduate, and graduate medical education programs for
the inaugural “Physician Diversity and Health Equity: The Imperative for Increasing Underrepresented Minorities in Medicine”
summit. Given BCBSIL’s relationships with academic medical centers and teaching hospitals as well as community and
philanthropic organizations, we believe that we have a unique voice that can serve as a catalyst to drive significant improvement in
physician diversity. We were pleased to welcome more than 125 attendees representing the Association of American Medical
Colleges (AAMC), Accreditation Council for Graduate Medical Education (ACGME), academic medical centers, medical schools,
and provider groups across the state. Summit discussion focused on developing a call to action and collective goals for improving
diversity in medicine.

My colleague Jenné Johns, Director, Quality Improvement and Health Equity, Medical Management, BCBSIL, reflected recently on
ways the summit was successful. “It gave participants the opportunity to dig in deep around historical trends, such as the imperative
to address unconscious bias in medicine. This is necessary to facilitate culturally competent patient-centered health care delivery
that will ultimately contribute to the elimination of health disparities and improved health outcomes for ethnic groups
disproportionately affected by the negative effects of disparities.”

Also discussed were innovative programs that hospitals and community organizations are launching to help close gaps to change
the trend. The Northwestern Medicine Scholars Program at Westinghouse College Prep, a public high school in Chicago, is an
example of a pipeline program seeking to level the field when it comes to minorities pursuing a career in medicine. The program
was founded in 2011 by Dr. Erica Marsh, formerly at Northwestern and now an OB-GYN physician at the University of Michigan. By
providing mentoring with physicians and researchers, intensive summer and test prep courses, and college entrance support, the
scholars program offers students a realistic look at the lives of physicians and research scientists, giving students the inspiration to
say, I can do this, too.

A newsletter for contracting institutional and professional providers
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It’s important to identify the challenges at hand so we can continue to make headway, not just now, but for generations to come.
Our lessons learned from this convening will serve as an important foundation for our physician diversity efforts and help set the
stage for stronger and results driven multi-stakeholder engagement. BCBSIL is committed to broad support to improve health equity
including: 

Serving as a national model for workplace diversity through culture, recruitment, and training;
Incorporating social determinant of health data and goals into our business operations to help reduce health disparities;
Exposing undergraduate students to the pipeline of career tracks in health care and health insurance industries through
internships; 
Introducing careers in health care to middle and high school students through sponsored STEAM programs;
Providing annual cultural competency and implicit bias trainings for medical providers;
Hosting medical provider forums focused on health equity; and
Supporting academic research focused on eliminating racial and ethnic health disparities.

Health inequities and health care disparities exist all around us. I encourage you to get involved in any way you can to help put the
pieces together and become part of the solution. Do you have ideas you’d like to share to keep the conversation going? Email our
Blue Review editor!

Learn more about Dr. Derek J. Robinson

The above material is for informational purposes only and is not a substitute for the independent medical judgment of a physician or other health care provider. Physicians and other health
care providers are encouraged to use their own medical judgment based upon all available information and the condition of the patient in determining the appropriate course of treatment.
References to third party sources or organizations are not a representation, warranty or endorsement of such organizations. Any questions regarding those organizations should be addressed
to them directly. The fact that a service or treatment is described in this material is not a guarantee that the service or treatment is a covered benefit and members should refer to their
certificate of coverage for more details, including benefits, limitations and exclusions. Regardless of benefits, the final decision about any service or treatment is between the member and their
health care provider.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association
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Automated Phone System Reminder for Behavioral Health Services

Checking eligibility and benefits electronically through the Availity® Provider Portal or your preferred web vendor is the quickest way
to access behavioral health coverage information for Blue Cross and Blue Shield of Illinois (BCBSIL) members. Online eligibility and
benefit quotes include the patients’ coverage status and benefit details, such as applicable copayment, coinsurance, deductible
amounts and benefit preauthorization requirements, if applicable.

If you do not have online access and need to call BCBSIL to verify patient coverage for behavioral health services, as with medical
services, you must first obtain eligibility and benefit details through the BCBSIL Interactive Voice Response (IVR) phone system.
When using your touch-tone key pad, select “1” for Medical, “2” for Pharmacy, “3” for Dental, or “4” for Behavioral Health.

The IVR quotes the same level of eligibility and benefit information as a Customer Advocate provides. Our Customer Advocates will
continue to be available for additional assistance and more complex benefit quotes.  

Helpful Resources
To learn more about electronic options, refer to the Provider Tools page in the Education and Reference Center of our Provider
website. For IVR navigational assistance, refer to the Eligibility and Benefit Caller Guide located in the Claims and Eligibility section.

Government Programs Note: To verify eligibility and benefits via phone for government programs (Medicare Advantage and
Illinois Medicaid) members, refer to the number on the member’s ID card.  

Checking eligibility and/or benefit information is not a guarantee of payment. Benefits will be determined once a claim is received and will be based upon, among other things, the member’s
eligibility and the terms of the member’s certificate of coverage applicable on the date services were rendered. If you have any questions, please call the number on the member’s ID card.

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic information exchange services to medical professionals. Availity
provides administrative services to BCBSIL. BCBSIL makes no endorsement, representations or warranties regarding any products or services provided by third party vendors such as
Availity. If you have any questions about the products or services provided by such vendors, you should contact the vendor(s) directly.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association
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Ancillary Claim Filing Guidelines and Reminders

Ancillary providers include Durable/Home Medical Equipment (DME/HME) and Supplies, Independent Clinical Laboratory, and
Specialty/Home Infusion Therapy Pharmacies, among other types of providers. If you are an ancillary provider, we realize that your
company may provide services to Blue Cross and Blue Shield (BCBS) members across the U.S., with local provider agreements
with BCBS Plans in many states.

Quick Summary of Some Ancillary Claim Filing Guidelines
These guidelines are intended to help standardize claim filing procedures, regardless of your location.

DME/HME Providers – You must bill the BCBS Plan in whose service area the equipment was shipped to the member, rented
or purchased at a retail store, regardless of any contracting arrangements that you may have with a BCBS Plan in another state.
Independent Clinical Laboratories – You must bill the BCBS Plan in whose service area the specimen is collected, even if
your lab has a contract with a BCBS Plan in another state.
Specialty/Home Infusion Therapy Pharmacies – You must bill the BCBS Plan in the service area where the ordering
physician is located, regardless of any contracting arrangements you may have with a BCBS Plan in another state.

Other Important Reminders

Always check eligibility and benefits to confirm membership/coverage details, prior to providing any ancillary service.
The ancillary claim filing rules apply regardless of the provider’s contracting status with the Blue Plan where the claim is filed.
If you contract with more than one Plan in a state for the same product type (i.e., PPO or Traditional), you may file the claim with
either Plan. Contiguous county claim filing rules do not apply to ancillary claims.
If you use outside vendors to provide services (e.g., sending blood specimen for special analysis that cannot be done by the lab
where the specimen was drawn), using in-network participating ancillary providers may reduce the possibility of additional

member liability for covered benefits. To locate in-network participating providers, use our online Provider Finder®.
Members are financially liable for ancillary services not covered under their benefit plan. It is the provider’s responsibility to
request payment directly from the member for non-covered services.

For more information, such as details on the data to include on your professional electronic (ANSI 837P) or paper (CMS-1500)

claims, refer to the Ancillary Claims section of the BlueCard® Program Provider Manual. Ancillary claim filing guidelines and
reminders for HMO and government programs members may differ from the information outlined in this article. If you have any

A newsletter for contracting institutional and professional providers

http://www.bcbsil.com/
https://public.hcsc.net/providerfinder/search.do?corpEntCd=IL1
https://www.bcbsil.com/pdf/standards/manual/bluecard_program_manual.pdf
https://www.bcbsil.com/pdf/standards/manual/bluecard_program_manual.pdf


questions, send an email to ancillarynetworks@bcbsil.com, or call 312-653-4820.

Checking eligibility and/or benefit information is not a guarantee of payment. Benefits will be determined once a claim is received and will be based upon, among other things, the member’s
eligibility and the terms of the member’s certificate of coverage applicable on the date services were rendered. If you have any questions, call the number on the member’s ID card.

The above material is for informational purposes only and is not intended to be a substitute for the independent medical judgment of a physician. Physicians and other health care providers
are encouraged to use their own best medical judgment based upon all available information and the condition of the patient in determining the best course of treatment.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association
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Guidelines for Imaging in Low Back Pain

We are committed to offering support and resources to help you achieve the highest level of care possible for your patients. Thank 
you for your dedication to ensure that your patients receive exceptional care.

Healthcare Effectiveness Data and Information Set (HEDIS®) was developed and is maintained by the National Committee for 
Quality Assurance (NCQA) to standardize and measure quality for all patients. The Office of Personnel Management (OPM) 
reviews

HEDIS performance of certain measures for Federal Employee Program® (FEP®) members. One of these measures looks at the 
appropriate use of all diagnostic imaging studies, including x-rays, for uncomplicated new onset lower back pain. Generally, 
patients with new onset low back pain diagnosis should not receive any imaging within the first 28 days of diagnosis, but 
rather receive conservative medical treatment with prescription strength analgesics and physical therapy.

NCQA realizes that each patient’s presentation is unique, and imaging may be required, and has therefore added a vast number of 
medical conditions where imaging could be considered medically necessary on initial patient presentation. Providing the additional 
diagnosis in your medical evaluation when such situations present exclude such patients from your HEDIS metric.

For information purposes only, the chart below outlines some such additional diagnoses that may present during a low back pain 
patient visit.

DESCRIPTION ICD-10 CODE

Cancer (active) All ICD-10 “C” codes

Cancer (personal history) All ICD-10 “Z” codes

HIV B20; Z21

IV drug abuse All ICD-10 “F” codes

Kidney transplant 0TY00Z0-0TY00Z2; 0TY10Z0-0TY10Z2
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Major organ transplant, other than kidney Heart, small intestine, large intestine, liver, pancreas islets, ovaries,
face, head, thymus, spleen, lungs, esophagus, stomach

Neurologic impairment G83.4

Spinal infection, osteomyelitis, and discitis A17.81, G06.1, M46.25-M46.28, M46.35-M46.38, M46.46-M46.48

Trauma/fractures All ICD-10 “S” codes

Note: The above list is not all inclusive.

If you have any questions regarding the HEDIS measure for Use of Imaging in Low Back Pain, visit ncqa.org.

HEDIS is a registered trademark of NCQA.

The above material is for informational purposes only and is not intended to be a substitute for the independent medical judgment of a physician. Physicians and other health care providers
are encouraged to use their own best medical judgment based upon all available information and the condition of the patient in determining the best course of treatment.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association
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In-home Colorectal Cancer Screening Test Provided to Select Members

The Centers for Disease Control and Prevention says one-third of adults age 50 or older – the age group at greatest risk of

developing colorectal cancer – have not been screened for colorectal cancer as recommended.1 We want to help increase
awareness and make it easier for our members in this age group to get screened.

Some of our Blue Choice Preferred PPOSM members who are 51 to 75 years old, with no claim history of colorectal cancer
screening, may receive a Fecal Immunochemical Test (FIT) Kit. The FIT Kit is a convenient option for our members to complete the
test in the comfort and privacy of their homes at no additional charge.

We let our members know they will receive the test and that taking the test is voluntary. If they choose to participate, members will
send their completed test kits to Home Access Health Corporation, an independent company specializing in in-home diagnostic
testing. Members have until Nov. 15, 2019, to complete and submit their test for processing. Home Access Health Corporation will
process the tests and send results to our members and the primary care providers they specify.

How You Can Help

Talk to your patients about the importance of colorectal cancer screening and healthy lifestyle choices that promote wellness.
If your patients receive a FIT Kit and call your office with questions, please encourage them to participate and complete the
screening as soon as possible.
You may receive a test result from Home Access Health Corporation. Please include it in your patient’s medical record and
discuss the results with your patient.

If you have questions, contact your Blue Cross and Blue Shield of Illinois (BCBSIL) Provider Network Consultant (PNC). Members
may call the number on their BCBSIL member ID card.

1CDC, Screen for Life: National Colorectal Cancer Action Campaign, Oct. 29, 2018, https://www.cdc.gov/cancer/colorectal/sfl/index.htm

This material is provided for informational purposes only and is not intended to be a substitute for the independent medical judgment of a physician. Physicians and other health care providers
are encouraged to use their own best medical judgment based upon all available information and the condition of the patient in determining the best course of treatment. The fact that a
service or treatment is described in this material is not a guarantee that the service or treatment is a covered benefit and members should refer to their certificate of coverage for more details,
including benefits, limitations and exclusions. Regardless of benefits, the final decision about any service or treatment is between the member and their health care provider.
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Helping Patients Shop for Cost-Effective Knee/Hip Replacements

A surprising number of younger Americans are choosing to have knee and hip replacement procedures.1 But they might be shelling

out more cash – between 30% to 40% more – than they really need to.1

Those are just two of the unexpected findings from a new report by the Blue Cross Blue Shield Association (BCBSA). The data
shows that 242,000 Americans spent $25 million replacing their worn out or damaged joints during 2017. Those under 65 are the
primary market.

The report, titled Planned Knee and Hip Replacement Surgeries Are on the Rise in the U.S., describes a growing national market
for shiny new hips and knees.

Interestingly, the exact same procedures cost 30% to 40% less in outpatient settings than inpatient venues. Yet only 11% of knee
replacements happened in outpatient locations during 2017. Hip replacements were even lower at 8%.

An inpatient knee replacement costs around $30,249, while an outpatient procedure runs about $19,002.
An inpatient hip replacement costs $30,685, compared to $22,078 at an outpatient setting. 

It’s also worth noting that prices can vary dramatically, even in the same Metropolitan Statistical Area (MSA). In the Chicago, IL -

Gary, IN - Kenosha, WI MSA for example, the 2017 price for an inpatient hip replacement ranges from $18,238 to $52,685.2

How can you help? Talk to your patients, our members, about selecting a location for their hip or knee replacements to help them
get the right care, at the right time, in the right setting.

1BCBSA, Jan. 23, 2019. Planned Knee and Hip Replacement Surgeries are on the Rise in the U.S.

2BCBSA, Jan. 23, 2019. Planned Knee and Hip Replacement Surgeries are on the Rise in the U.S. Appendix C

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
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Monthly Virtual Provider Workshops

The Blue Cross and Blue Shield of Illinois (BCBSIL) Provider Relations area includes multiple Provider Network Consultants
(PNCs). Our PNCs work in teams to support each demographic region statewide.

Each PNC team continues to serve as a liaison between BCBSIL and our independently contracted professional provider
community. The PNCs are available to provide education on BCBSIL procedures, support provider contract compliance and work
with each practice to help resolve any operational concerns. Our PNCs also specialize in investigating issues, producing data and
developing solutions. This dedicated staff has a thorough knowledge of all BCBSIL products, programs and initiatives.

Upcoming Educational Opportunity
Beginning with our first session on June 12, 2019, we’ll be hosting monthly virtual provider workshops. These one-hour sessions
will focus on key BCBSIL updates and initiatives. Register now for our first virtual provider workshop on June 12! Visit the
Workshops/Webinars section of our Provider website for upcoming dates and online registration. Also watch the Provider Learning
Opportunities section of the Blue Review.

How to Contact Your PNC Team
You may contact your assigned PNC team by email. Each demographic region has an email address dedicated to that area.
Inquiries are monitored on a daily basis and responses are sent within five business days. If you need help identifying your assigned
PNC team, email ProviderRelations@bcbsil.com – be sure to include the provider name, National Provider Identifier (NPI), Tax ID,
city and county.

When contacting your PNC team, it’s important to include all necessary information. For inquiries related to claims, include the call
reference number or Claim Inquiry Resolution (CIR) Tracking ID. For inquiries related to credentialing, include the Tax ID, billing

NPI, rendering provider name, rendering provider NPI, license number and Council for Affordable Quality Healthcare (CAQH®)
number. 

Thank you for your cooperation. We look forward to working with you! 

CAQH is an independent third party not-for-profit collaborative alliance of the nation’s leading health plans and networks. The mission of CAQH is to improve health care access and quality for
patients and reduce administrative requirements for physicians and other health care providers and their office staffs. CAQH is solely responsible for its products and services, including the
ProView database.
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June 2019

Provider Learning Opportunities

Blue Cross and Blue Shield of Illinois (BCBSIL) offers free workshops and webinars for the independently contracted providers who
work with us. These trainings focus on electronic options and other helpful tools and resources. A preview of upcoming training
sessions is included below. For more information, refer to our Workshops/Webinars page.

BCBSIL WEBINARS
To register now for a webinar on the list below, click on your preferred session date.

Descriptions: Dates: Session Times:

BCBSIL Back to Basics: ‘Availity® 101’
Join us for a review of electronic transactions, provider tools and helpful
online resources.

June 4, 2019
June 11, 2019
June 18, 2019
June 25, 2019

11 a.m. to noon

Introducing Availity Remittance Viewer
Have you heard? This online tool gives providers and billing services a
convenient way to retrieve, view, save/print and reconcile Electronic
Remittance Advice (835 ERA) data.

June 13, 2019 11 a.m. to noon

iExchange®: New Enrollee Training
Learn how to gain access to and begin using our online benefit
preauthorization/predetermination of benefits tool.

June 20, 2019 11 a.m. to 12:30 p.m.

Blue Cross Community Health PlansSM: Ancillary Providers
This webinar is intended for the following provider types: Long Term
Care Facilities (LTC), Skilled Nursing Facility (SNF), Intermediate Care
Facility (ICF), Specialized Mental Health Rehab Facility (SMHRF),
Supportive Living Facilities (SLF), Home Health, Hospice, Durable
Medical Equipment (DME), Home Infusion, Dialysis

June 11, 2019 Noon to 1 p.m.
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Blue Cross Community Health Plans: Behavioral Health/Medical
Providers
This webinar is intended for the following provider types: Community
Mental Health Centers (CMHC), Substance Use Prevention and
Recovery (SUPR), Federally Qualified Health Center (FQHC), Rural
Health Clinic (RHC), Medical Group/Independent Practice Association
(MG/IPA), Long Term Supports and Services (LTSS), Primary Care
Physician (PCP), School Based Clinic (SBC), Specialist

June 19, 2019 9 to 10 a.m.

BCBSIL Monthly Virtual Provider Workshop
These webinars will be held June - December 2019. They are
customized for the BCBSIL contracted provider community. BCBSIL
Provider Network Consultants (PNCs) will use this format to share
upcoming initiatives, program changes and updates, as well as general
network announcements.

June 12, 2019 10 to 11 a.m.

AVAILITY WEBINARS
Availity also offers free webinars for their registered users. For a current listing of webinar topics, dates and times, registered
Availity users may log on to the secure Availity provider portal – the Live Webinar Schedule is located under the Free Training tab.
Not yet registered with Availity? Visit their website for details; or call Availity Client Services at 800-AVAILITY (282-4548) for
assistance.

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic information exchange services to medical professionals. Availity
provides administrative services to BCBSIL. iExchange is a trademark of Medecision, Inc., a separate company that provides collaborative health care management solutions for payers and
providers. BCBSIL makes no endorsement, representations or warranties regarding any products or services provided by third party vendors such as Availity and Medecision. If you have any
questions about the products or services provided by such vendors, you should contact the vendor(s) directly.
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Fighting Health Care Fraud, One Phone Call at a Time

Each year, our Fraud Hotline receives thousands of calls reporting possible health care fraud and abuse. Our Special Investigations
Department (SID) actively reviews every call to determine if the call provides sufficient information to investigate suspected fraud
and abuse.

If there is a question of fraud, we may conduct preliminary interviews and field audits to determine if fraud was intentionally
committed. If the SID concludes that there was no act of fraud, the case may be referred to the appropriate business area, which
may offer guidance to resolve the issue.

There have been cases for which hotline reports have led to recovery efforts for inappropriate payment of claims and
reimbursements, or to law enforcement for criminal prosecution. Some of the most egregious cases leading to criminal prosecutions
have stemmed from hotline calls.

We encourage members and providers to call the BCBSIL Fraud Hotline at 800-543-0867 to report potential health care fraud and
abuse. The Fraud Hotline is available 24 hours a day, seven days a week. All calls are confidential and may be made anonymously.
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BCBSIL Now Offers a Choice in Pharmacies for Specialty Medications

We are happy to let you know that both Accredo® and AllianceRx Walgreens Prime are now in-network pharmacies for specialty
medications covered under the Blue Cross and Blue Shield of Illinois (BCBSIL) medical benefit for the 2019 calendar year.

Please note: This network update only applies to provider-administered specialty medications that are covered under the medical
benefit for eligible BCBSIL members. It does not apply to self-administered drugs covered under the pharmacy benefit. Also, certain
new-to-market or limited distribution drugs may require an alternative specialty pharmacy. Please call the number on the members’
ID card to verify coverage, or for questions about their benefits.

Specialty medication coverage is based on the member's benefit plan. This network update does not impact specialty medications
that are covered under the pharmacy benefit plan. Members may need to meet select prior authorization criteria before coverage
consideration is approved. Providers can find referral forms and additional information in the Pharmacy Programs section of our
Provider website.

Note: For HMO plans, the member’s assigned medical group works directly with the specialty pharmacy to secure services under
the member’s medical benefits.    

This information does not apply to government programs members.

The listing of any particular drug or classification of drugs is not a guarantee of benefits. Members should refer to their certificate of coverage for more details, including benefits, limitations
and exclusions.

The relationship between BCBSIL and specialty pharmacies is that of independent contractors. Prime Therapeutics has an ownership interest in AllianceRx Walgreens Prime, a central
specialty and home delivery pharmacy. BCBSIL contracts with Prime Therapeutics to provide pharmacy benefit management and related other services. BCBSIL, as well as several
independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.
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Medicaid Providers: Benefit Preauthorization Tips and Peer-to-Peer Discussion Process

Blue Cross and Blue Shield of Illinois (BCBSIL) would like to outline the below benefit preauthorization processes for our

independently contracted providers treating Blue Cross Community Health PlansSM (BCCHPSM) and Blue Cross Community MMAI

(Medicare-Medicaid Plan)SM members. As a reminder, it’s important to check eligibility and benefits first for each patient at every
visit to confirm coverage details. This step also helps you identify benefit preauthorization/pre-notification requirements. For more
information, refer to the Eligibility and Benefits page on our Provider website.

BCBSIL adheres to the standards for addressing all urgent concurrent requests, meeting or exceeding National Committee for
Quality Assurance (NCQA) standards. These requests must be decided within 48 hours for BCCHP members, and 72 hours for
MMAI members. Clear and timely submission of prior authorization requests and clinical documentation is very important to process
requests within the required time frames.

Please fax clinical documents as soon as possible to help avoid unnecessary denial decisions. Our fax line, 312-233-4060, is open
24 hours a day, seven days a week. Our weekend staff is available to process documentation that is received over the weekend.
When faxing benefit preauthorization requests, you must use the Benefit Preauthorization Form provided in the BCCHP provider
manual. Provider manuals are available in the Standards and Requirements section.

To help ensure turnaround times are met and decisions are provided to requesting providers as quickly as possible, BCCHP and
MMAI utilization management (UM) reviewers and medical directors are available seven days a week excluding BCBSIL identified
holidays. During weekend hours, UM reviewers and medical directors continue to review requests and make decisions. 

If we don’t receive adequate clinical documentation, BCBSIL will reach out to your facility UM department. If a request does not
meet medical necessity criteria for approval, the request will be assigned to a BCBSIL medical director for determination.

To support the decision process, we give providers the opportunity to discuss UM determinations with a peer physician prior to the
decision completion. A provider may initiate a peer-to-peer discussion by calling 800-981-2795. The 2019 Medicaid Benefit
Preauthorization Summary List and 2019 Medicaid Benefit Preauthorization Procedure Code List are available on the Medicaid
page in the Related Resources column. The peer-to-peer discussion process is as follows:

MMAI providers will be notified by phone of potential adverse determinations and offered a date and time in which a pre-
determination, peer-to-peer discussion is available. Once the turnaround time has passed and if adequate information still has
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not been received, the request will be sent to a BCBSIL medical director for review and final decision. Please be advised that in
compliance with the Centers for Medicare & Medicaid Services (CMS), BCBSIL is not allowed to change a denial decision once
it has been finalized by the BCBSIL medical director and the determination has been issued to the member. An appeal or
grievance may be filed regarding the denial decision. For additional information regarding appeals and grievances refer to the
MMAI provider manual or call 877-723-7702.
BCCHP providers will be notified by phone of potential adverse determinations and given a date and time in which a pre-
determination, peer-to-peer discussion must be completed along with a contact number to schedule the peer-to-peer discussion
with the UM clinician. Providers are allotted an additional seven calendar days from the notification of adverse determination to
submit additional supporting documentation or schedule and complete a peer-to-peer discussion. The BCBSIL UM team will
review one packet of additional supporting documentation after the adverse determination. If an appeal has been filed during this
period, the peer-to-peer discussion is no longer available. Once the date given has passed and if adequate information still has
not been received, the request will be sent to a BCBSIL medical director for review and final decision. An appeal or grievance
may be filed regarding the denial decision. For additional information regarding appeals and grievances refer to the BCCHP
provider manual or call 877-860-2837.

The peer-to-peer discussion is available as a courtesy to providers. The peer-to-peer discussion is not required, nor does it affect
the providers’ dispute rights, or right to an appeal on behalf of a member. If an appeal has been filed, the peer-to-peer discussion is
no longer available. Providers are allowed the opportunity to schedule one peer-to-peer discussion per adverse determination.

Peer-to-peer discussions are allowed for requests where clinical information was submitted with the original request. If no clinical
information was submitted with a request, a peer-to-peer discussion is not permitted. It is the responsibility of the requesting
provider to submit clinical documentation to substantiate a request for services.

To participate in a peer-to-peer discussion, a provider must be involved in the care and/or treatment of the member or have clinical
knowledge of the member and request. The BCBSIL medical director may decline to conduct a peer-to-peer discussion if it is
determined that the person requesting the discussion is not directly involved in the care or treatment of the member or does not
have clinical knowledge of the case. 

Checking eligibility and/or benefit information and/or the fact that a service has been preauthorized is not a guarantee of payment. Benefits will be determined once a claim is received and will
be based upon, among other things, the member’s eligibility and the terms of the member’s certificate of coverage applicable on the date services were rendered. If you have any questions,
please call the number on the member’s ID card.

The above material is for informational purposes only and is not intended to be a substitute for the independent medical judgment of a physician. Physicians and other health care providers
are encouraged to use their own best medical judgment based upon all available information and the condition of the patient in determining the best course of treatment.
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Important Dates and Reminders

Check here each month for a quick snapshot of recent implementations, upcoming changes, special events, important deadlines
and other reminders. We understand that provider offices are extremely busy and, while this section of our newsletter should not be
interpreted as all-inclusive, we hope this abbreviated summary format is useful to you and your staff.

Upcoming Changes to Watch For

Topic Brief Description Target
Implementation
Date

For More Information

Reporting On-Demand
for Government
Programs Claims

You‘ve already been using this online tool to
get copies of the provider claim summary
(PCS) for commercial claims. Soon, you
can use it for Medicare Advantage and
Illinois Medicaid PCSs, too.

Previously May
20, 2019

Postponed;
new date is to
be determined

Watch the News and Updates
for announcements

Benefit Preauthorization
Change for Some
BCBSIL Members with
the Following Member ID
prefixes: PAS, BHP,
SFZ, UAL 

Benefit preauthorization for these members
must be obtained through eviCore
healthcare (eviCore) instead of BCBSIL.

Effective Aug.
1, 2019

See the notice in the News and
Updates (posted May 1, 2019);
also watch for more
information in the July Blue
Review.

Special Events and Activities

Topic Brief Description Important
Date(s)

For More Information
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Partnering with
Community-based
Organizations to Address
Social Determinants of
Health

To continue the conversation on health
equity and social determinants of health

started on May 15 at the Blue UniversitySM

event, BCBSIL, in partnership with Merck,
will be offering a free webinar.

Thursday, June
13

Register today!

Cultural Competency and
Implicit Bias Training
Program

Online training modules; currently in
progress for select HMO network primary
care physicians.

through
October 2019

(This program was referenced
in the April 2019 CMO
Perspective article, Health
Equity: Bold Strategies, Unique
Solutions)

Monthly Virtual Provider
Workshops

Our Provider Network Consultant (PNC)
team will be hosting one-hour online training
sessions to help keep you informed of
important BCBSIL updates and initiatives.

June through
December 2019

Watch the Provider Learning
Opportunities or visit the
Webinars page on our Provider
website for upcoming dates
and online registration

Deadlines and Other Reminders

Topic Brief Description Important
Dates

For More Information

Email Validation Survey If you’re on our distribution list to receive the
electronic Blue Review, you may receive a
request from BCBSIL to validate your email
information.

Ongoing
through 2019

Refer to the News and
Updates

Department of Health
and Human Services
Risk Adjustment Data
Validation (HHS-RADV)
Program/Initial Validation
Audit (IVA) Begins

Look for a letter containing names of
patients whose medical records will need to
be submitted.

July 1, 2019 See the article in our May 2019
Blue Review

Questions? Email us at
IL_IVA@bcbsil.com

Statewide HealthChoice
Illinois Managed Long
Term Services and
Supports Implementation

Per the Illinois Department of Healthcare
and Family Services (HFS), the Managed
Long Term Services and Supports (MLTSS)
program will be part of HealthChoice Illinois
statewide. 

Effective July
1, 2019

Refer to the following HFS
Provider Notices:

The Medical Electronic
Data Interchange (MEDI)
System – Identifying Dual
Eligible Beneficiaries
Enrolled in HealthChoice
Illinois Managed Long
Term Services and
Supports (MLTSS)
ALERT: Statewide
HealthChoice Illinois
Managed Long Term
Services and Supports
Implementation – Coverage
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Effective July 1, 2019

Check Your Patients’
Behavioral Health
Preauthorization
Requirements

BCBSIL will be updating our claims review
process for behavioral health services that
require benefit preauthorization.

July 15, 2019 Refer to the article in the May
2019 newsletter

Some of our Blue Choice

Preferred PPOSM

members may receive
Fecal Immunochemical
Test (FIT) Kits for in-
home colorectal cancer
screening

Members will send their tests to Access
Health Corporation, an independent
company specializing in in-home diagnostic
testing. This company will process tests and
send results to our members and the
primary care providers they specify. 

Members have
until Nov. 15,
2019, to
complete and
submit their
tests for
processing.

Refer to the following article in
this month’s Blue Review for
ways you can help: In-home
Colorectal Cancer Screening
Test Provided to Select
Members 

Please note that the fact that a service has been preauthorized is not a guarantee of payment. Benefits will be determined once a claim is received and will be based upon, among other
things, the member’s eligibility and the terms of the member’s certificate of coverage applicable on the date services were rendered.
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Rendering Provider Fee Schedule Reminder

Reimbursement is based on the type of rendering provider indicated on the claim. The provider types listed below will have the
differentials applied to the Schedule of Maximum Allowances (SMA) as noted:

100% of the SMA
Physician

85% of the SMA
Licensed Clinical Psychologist
Certified Nurse Specialist
Certified Nurse Practitioner
Certified Registered Nurse Anesthetist
Certified Nurse Midwife
Licensed Physician Assistant

85% of 20% of the SMA
Licensed Surgical Assistant
Registered Nurse First Assistants

70% of the SMA
Licensed Clinical Social Worker
Master Social Worker
Licensed Clinical Professional Counselor
Licensed Professional Counselor
Licensed Marriage and Family Therapist
Board Certified Behavioral Analyst
Board Certified Assistant Behavioral Analyst
Certified Early Intervention Specialist
Developmental Therapist
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June 2019

ClaimsXtenTM Quarterly Updates

New and revised Current Procedural Terminology (CPT®) and Healthcare Common Procedure Coding System (HCPCS) codes are
periodically added to, or deleted from, the ClaimsXten code auditing tool software by the software vendor on a quarterly basis and
aren’t considered changes to the software version. Blue Cross and Blue Shield of Illinois (BCBSIL) will normally load this data to the
BCBSIL claim processing system after receipt from the software vendor and will confirm the effective date via the News and
Updates section of the BCBSIL Provider website. We will also post advance notice of ClaimsXten software updates on our website.

To help determine how some coding combinations on a particular claim may be evaluated during the claim adjudication process,

you may continue to use Clear Claim ConnectionTM (C3). C3 is a free, online reference tool. Refer to the Clear Claim Connection
page on our website for more information about C3, including frequently asked questions about ClaimsXten. Updates may be
included in future issues of the Blue Review. Please note that C3 doesn’t contain all of the claim edits and processes used by
BCBSIL in adjudicating claims, and results from use of the C3 tool aren’t a guarantee of the final claim determination.

ClaimsXten and Clear Claim Connection are trademarks of McKesson Information Solutions, Inc., an independent company providing coding software to BCBSIL. McKesson Information
Solutions, Inc. is solely responsible for the software and all the contents. Contact the vendor directly with any questions about the products, software and services they provide.

CPT copyright 2018 American Medical Association (AMA). All rights reserved. CPT is a registered trademark of the AMA.
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