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CMO Perspective
Quality Improvement Priorities for 2019: Focus on the HMO Model
Our Vice President and Chief Medical Officer, Dr. Derek J. Robinson, M.D., MBA, FACEP,
CHCQM, opens a discussion on quality measurement, with an emphasis on several priorities
in the areas of cardiovascular care, cancer screening, chronic obstructive pulmonary disease
management and health equity.

Focus on Behavioral Health
Behavioral Health Providers: We Need Your Help to Improve Access to Care
The need for behavioral health care continues to rise in Illinois. Blue Cross and Blue Shield of
Illinois (BCBSIL) is trying to make it easier for our members to know where to go for help. We
are conducting a survey through March 1, 2019, to gather more details about behavioral health
care providers. This information will be used to update our online Provider Finder®.

Wellness and Member Education
Encourage Patients to Enter Faces of FearlessSM Contest
Do you have a patient who is working hard to overcome an illness or injury? One that you find
inspirational and determined to live their healthiest life possible?

http://www.bcbsil.com/
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Pharmacy Program
New Opioid Drug Management Program for Medicare Members
On Jan. 1, 2019, BCBSIL implemented a new opioid drug management program to promote
the safe and effective use of prescription opioids for our Medicare Part D members who have
prescription drug benefits administered through Prime Therapeutics.

Provider Education
Attend a Blue UniversitySM Follow-up Webinar on February 15
In 2018, BCBSIL along with national and local thought leaders gathered at the Blue University
events in Chicago to learn more about current health care trends, best practices and emerging
challenges, through expert speakers and collaborative learning. Join a follow-up webinar.

Provider Learning Opportunities
BCBSIL provides free educational workshops and webinars with an emphasis on electronic
transactions, provider tools and helpful online resources. A list of upcoming training sessions is
included in this month’s issue.

Clinical Updates, Reminders and Resources
Radiology Quality Initiative (RQI) Program is Business as Usual
As a reminder, AIM Specialty Health® (AIM) administers the RQI Program for BCBSIL for most
groups. An RQI number must be obtained through AIM prior to ordering CT/CTA scans,
MRI/MRA scans, Nuclear Cardiology studies, and PET scans for most PPO members.

Why Doctors Review Health Insurance Claims
A recent article in our online magazine explains how experienced physicians work within our
company to offer peer-level review of certain benefit preauthorization requests and claims.

Claims and Coding
Illinois Medicaid: Encounter Compliant Claim Submission Requirements and
BCBSIL Edits



Read More

Read More

Read More

Read More

Read More

In order to help supply complete and accurate data to the Illinois Department of Healthcare
and Family Services (HFS), BCBSIL is implementing compliance edits for Blue Cross
Community Health PlansSM (BCCHPSM) claims. BCBSIL has had a version of these edits in
place since August 2016 for BCCHP claims.

Electronic Options
Leverage the Availity® Provider Portal for Efficiencies and Cost Savings
BCBSIL offers free online training to help you and your staff learn more about existing and new
tools on the Availity Portal. Don’t miss our special in-depth webinar this month on Availity’s
Medical Attachments application for quality and risk adjustment, Claim Encounter
Reconciliation Application (CERA) and the Clinical Quality Validation (CQV) tool.

Quality Improvement and Reporting
Information about BCBSIL’s Quality Improvement Program
The Quality Improvement (QI) Program at BCBSIL addresses both care and services provided
to members. A QI Program summary is available upon request if you would like more
information about BCBSIL’s QI Program.

Notification and Disclosure
Medical Policy Updates
Approved, new, or revised BCBSIL Medical Policies and their effective dates are usually
posted on our Provider website the first day of each month. These policies may impact your
reimbursement and your patients’ benefits.

ClaimsXtenTM Quarterly Updates
New and revised Current Procedural Terminology (CPT) and Healthcare Common Procedure
Coding System (HCPCS) codes are periodically added to, or deleted from, the ClaimsXten
code auditing tool software by the software vendor.



Quick Reminders

Stay informed!
Watch the News and Updates on our Provider website for important announcements.

Update Your Information
Do you need to update your location, phone number, email or other important details on
file with BCBSIL? Use our online forms to request an information change.

Provider Training
For dates, times and online registration, visit the Workshops/Webinars page.

Online Magazine
You and your patients also may be interested in viewing the latest stories on our Making
the Health Care System Work site.

Contact Us
Questions? Comments? Send an email to our editorial staff.
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Quality Improvement Priorities for 2019: Focus on the HMO Model 

By: Dr. Derek J. Robinson, M.D., MBA, FACEP, CHCQM, Vice President and Chief Medical Officer, Blue Cross and Blue
Shield of Illinois (BCBSIL)

Together, we are answering the call for improved value in health care delivery for Illinois. In 2018, BCBSIL’s HMO was recognized
by the National Committee for Quality Assurance (NCQA) as one of the highest ranked health plans in the state. Thank you for your
commitment to sustaining our long record of success. One of the ways that we quantify our performance and accountability for the
health of those we serve is through quality measurement, which continues to evolve. While there are several new quality measures
introduced for 2019, we have worked to reduce the number of measures and refine our clinical focus. Below, we highlight several
priorities in the areas of cardiovascular care, cancer screening, chronic obstructive pulmonary disease (COPD) management and
health equity.

Cardiovascular Care
Despite reduction in the prevalence of heart disease, it remains the leading cause of the death in the U.S. In Illinois alone, more

than 25,000 deaths were attributed to heart disease in 2017.1 Given the potential burden of illness and related health care costs for
our members, we decided to place greater emphasis on improving cardiovascular health in our Quality Fund. In addition to the
current measure encouraging beta blockers after heart attacks, we will now be actively monitoring statin adherence for
members with atherosclerotic disease.

Cervical Cancer Screening
Cancer screening and prevention remain a continued focus of our quality program, and we have reintroduced a cervical cancer
screening measure to help ensure that numbers of screenings remain high. As you may be aware, 2018 brought some
changes to cervical cancer screening guidelines. Last August, the U.S. Preventive Services Task Force (USPSTF) issued new
guidelines for women ages 30 to 65, outlining three options: a new option of DNA testing only for human papillomavirus (HPV) every

five years, or the earlier options of a Pap test every three years, or co-testing with both the HPV and Pap test every five years.2

BCBSIL supports these recommendations; however, the new guidelines were not issued in time for inclusion into industry-wide
specifications led by NCQA. Thus, specifications for assessment of cervical cancer screening for the purposes of our Quality Fund
do not include this option yet, but we anticipate this new option will be fully incorporated by 2020. 

COPD Exacerbation Management
We also wanted to draw attention to the management of patients hospitalized for an exacerbation of COPD, as network
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performance in this area has shown some decline recently, according to claims data. Research has demonstrated that the use of

systemic steroids in acute exacerbations improves the odds of treatment success,3,4 and that use of short-acting and long-acting

bronchodilators relieves acute symptoms and reduces the risk of long-term exacerbations, respectively.5 While both interventions
should be pursued with hospitalized COPD patients, since the systemic steroid rate of use is lower than that of
bronchodilators for HMO members, we have decided to add a measure for steroid use post-discharge to our Quality Fund.

Health Equity
BCBSIL recognizes that understanding how to address social determinants of health and reducing racial and ethnic health care
disparities is a long-term initiative that will take concentrated effort working in close coordination with provider partners, community-
based organizations and our members. That effort includes an incentive for providers to receive health equity training to ensure that
HMO providers are aware of cultural and structural biases that may be impacting the care they deliver to our members. Over time,
we will invest in more robust methods to assess and understand health disparities and their implications on health care outcomes,
and we will look forward to transitioning our efforts to work with providers to develop more creative interventions to address health
care disparities more directly.

For more information on specific measures, annual HEDIS reports, site visits and more, refer to the Quality Improvement page in
the Clinical Resources section of our Provider website.

Thank you for your partnership as we work to promote improved health outcomes and access to quality care and services for our
members and their communities across Illinois.

Learn more about Dr. Derek J. Robinson

1 Illinois Department of Public Health. http://www.dph.illinois.gov/sites/default/files/Leading%20Causes%20of%20Death%20by%20Age%20Group%202017.pdf

2 USPSTF. Screening for Cervical Cancer: U.S. Preventive Services Task Force Recommendation Statement. JAMA. 2018;320(7):674-686.

3 Aaron SD, Vandemheen KL, Hebert P et al. Outpatient oral prednisone after emergency treatment of chronic
obstructive pulmonary disease, New Engl J Med 2003; 348:2618-25.

4 Abroug F, Ouanes I, Abroug S, et al. Systemic corticosteroids in acute exacerbation of COPD: a meta-analysis of controlled studies with emphasis on ICU patients. Ann Intensive Care.
2014;4:32.

5 Hanania NA, Donohue JF. Pharmacologic interventions in chronic obstructive pulmonary disease: bronchodilators. Proc Am Thorac Soc. 2007 Oct. 1;4(7):526-34.

The above material is for informational purposes only and is not a substitute for the independent medical judgment of a physician or other health care provider. Physicians and other health
care providers are encouraged to use their own medical judgment based upon all available information and the condition of the patient in determining the appropriate course of treatment.
References to third party sources or organizations are not a representation, warranty or endorsement of such organizations. Any questions regarding those organizations should be addressed
to them directly. The fact that a service or treatment is described in this material is not a guarantee that the service or treatment is a covered benefit and members should refer to their
certificate of coverage for more details, including benefits, limitations and exclusions. Regardless of benefits, the final decision about any service or treatment is between the member and their
health care provider.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association
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Behavioral Health Providers: We Need Your Help to Improve Access to Care

The need for behavioral health care continues to rise in Illinois.1,2,3 For a variety of reasons, 56 percent of people who need help do

not get it. One reason is because they don’t know where to go for help.4,5 Blue Cross and Blue Shield of Illinois (BCBSIL) is trying to
make it easier for our members to know where to go.

One way our members find care is by using our online Provider Finder®. We want to provide them with the information they need to
get help from the right provider at the right time. As a provider of behavioral health care services, you can help by making sure we
have the right information about your practice.

Complete our survey!
The survey below will gather details about your practice so we can make them available to our members. Please take the survey
that applies to your type of practice:

Professional survey
Facility survey

The survey will be open through March 1, 2019. Skip any questions that do not apply to your practice. We will update our
Provider Finder with the information you provide in the survey. Thank you for your time and consideration in completing the survey

This survey will not change the way HMO members are currently referred for behavioral health care.

1 https://health.usnews.com/health-care/patient-advice/articles/2018-05-25/whats-the-answer-to-the-shortage-of-mental-health-care-providers

2 https://www.modernhealthcare.com/article/20180324/NEWS/180329964

3 https://www.eab.com/research-and-insights/continuing-and-online-education-forum/expert-insights/2017/mental-health-counselors-demand

4 https://www.nbcnews.com/better/health/mental-health-services-how-get-treatment-if-you-can-t-ncna875176

5 https://www.apa.org/monitor/2018/04/datapoint.aspx
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Encourage Patients to Enter Faces of FearlessSM Contest

Do you have a patient who is working hard to overcome an illness or injury? One that you find inspirational and determined to live
their healthiest life possible? If that patient is a Blue Cross and Blue Shield of Illinois (BCBSIL) member, encourage them to enter to
win the Faces of Fearless Award offered by the Blue Cross and Blue Shield Association (BCBSA).

BCBSA is looking for stories from members by Feb. 28, 2019, who fearlessly persevere, triumph and inspire as they overcome
challenges and live a healthier life.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association

© Copyright 2019 Health Care Service Corporation. All Rights Reserved.

A newsletter for contracting institutional and professional providers

http://www.bcbsil.com/
http://www.cvent.com/events/mproc.aspx?m=73bbedc7-b963-46a3-a33c-e4caf224fef1&u=https%3a%2f%2fwww.bcbs.com%2fabout-us%2flive-fearless%2ffaces-of-fearless%3futm_source%3dsummit%26utm_medium%3demail%26utm_campaign%3dfof2019&l=Faces+of+Fearless%3csup%3e%3cspan+style%3d%22font-size%3a+11px%3b%22%3eSM%3c%2fspan%3e%3c%2fsup%3e+Award
https://www.bcbsil.com/provider/


February 2019

New Opioid Drug Management Program for Medicare Members

On Jan. 1, 2019, Blue Cross and Blue Shield of Illinois (BCBSIL) implemented a new opioid drug management program to promote
the safe and effective use of prescription opioids for our Medicare Part D members who have prescription drug benefits
administered through Prime Therapeutics. 

Similar to the Appropriate Use of Opioids program we implemented in August 2018 for our non-Medicare members, this new
program includes improved point-of-sale safety alerts and drug management programs to help coordinate care when chronic high-
risk opioid use is present. These new policies are aimed to improve identification and help manage potential opioid misuse.

Elements in the program also follow safety guidelines as recommended by the Centers for Disease Control and Prevention (CDC),
the Centers for Medicare & Medicaid (CMS) and other nationally recognized guidelines. Some of the program highlights are
described below.

Seven-day Supply Limit for “Opioid Naïve” Patients
An initial supply of prescription opioids may be limited to a supply of seven days or less for an opioid naïve patient. A member is
considered opioid naïve if they have not filled an opioid prescription (long-acting or short-acting) within the past 90 days. 

Members may not be subject to this program criteria if:
There is claim history that the member is currently being treated with opioid therapy within the past 90 days; or
The health care provider states the member is currently being treated with opioid therapy; or
The member is being treated for active cancer-related pain; or
The member is being treated for sickle cell disease-related pain; or
The member is residing in a long-term care facility; or
The member is in hospice care or receiving palliative (end-of-life) care.

The dispensing pharmacist may contact the number on the member ID card to assist in these situations. Members or their
health care providers may also call.

Opioid Care Coordination Alert
There may be a limit on the cumulative daily Morphine Milligram Equivalent (MME) reported. The MME is calculated across the
submitted claim and selected historical claims. This point-of-sale edit may deny claims that exceed a threshold for maximum
number of prescribing health care providers and maximum number of pharmacies dispensing opioid prescriptions.
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The dispensing pharmacist may consult with the health care provider and, if the prescription is deemed appropriate, may enter an
override. Please be aware that on-call staff may receive outreach from pharmacies regarding this MME limit. Please help ensure
your staff are educated on the importance of responding timely to these inquiries.

Additional Opioid Safety Edits for Possible Duplicate or Key Potentiator Drugs
Additional safety edits will alert pharmacists at the point-of-sale about members who may be taking duplicate or key potentiator
drugs, such as duplicate long-acting opioids or concurrent opioid and benzodiazepine use.

The dispensing pharmacist may be able to enter an override for these edits if the prescription is deemed appropriate. They also may
consult with health care providers when needed.

The new policies are not intended as prescribing limits, but as tools to help alert health care providers of potential opioid
misuse or abuse. Providers and members may request a coverage determination for MME exceptions if necessary and
appropriate. Please be aware that providers and on-call staff may receive urgent outreach from pharmacies regarding
these edits. Please help ensure all staff are educated on the importance of responding timely to these inquiries.

This information is for informational purposes only and is not intended to replace your clinical judgement. Pharmacy benefits and limits are subject to the terms set forth in the member’s
certificate of coverage. Only you, in direct consultation with your patient, can determine your patient’s drug therapy, regardless of the member’s benefits.

Prime Therapeutics is a separate pharmacy benefit management company contracted by BCBSIL to provide pharmacy benefit management and other related services. BCBSIL, as well as
several Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.

bcbsil.com/provider
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield
Association
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Attend a Blue UniversitySM Follow-up Webinar on February 15

In 2018, Blue Cross and Blue Shield of Illinois (BCBSIL) along with national and local thought leaders gathered at the Blue
University events in Chicago to learn more about current health care trends, best practices and emerging challenges, through
expert speakers and collaborative learning.

Blue University is a free provider education program providing a platform to engage industry leaders in timely discussions that drive
the current health care market.

In June, the keynote speaker, Suzanne E. Mitchell, M.D., MS, a board-certified palliative care and family physician, along with a
panel of medical experts and BCBSIL personnel, shared their experiences and proven results on reducing readmission rates.

In October, three speakers discussed the behavioral health and clinical options for patients with opioid use disorder (OUD). Topics
included how to identify patients with substance use disorder, behavioral considerations in managing chronic pain, and collaborative
care integrating physical and behavioral health.

To continue the discussion, on Feb. 15, 2019, Dr. Mitchell will lead an interactive live webcast titled, Practical Approaches to
Coordinating Care Across the Delivery System. The webcast will include a question and answer session and touch on these three
points:

Provide an overview of care coordination challenges and opportunities.
Explore a fictional case study of a patient and how care coordination may be managed.
Explore the importance of patient activation for care coordination.

All are invited to attend this free webinar. Learn more and register now.

Stay tuned to Blue Review and News and Updates for upcoming 2019 Blue University events.
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Provider Learning Opportunities

We provide free workshops and webinars that can help create administrative efficiencies for the independently contracted providers
who conduct business with us. See the snapshot of upcoming training sessions is included below. For more information, refer to our
Workshops/Webinars page.

BCBSIL WEBINARS
To register now for a webinar on the list below, click on your preferred session date.

Descriptions: Dates: Session Times:

BCBSIL Back to Basics: ‘Availity® 101’
Join us for a review of electronic transactions, provider tools and
helpful online resources.

Feb. 5, 2019 
Feb. 12, 2019 
Feb. 19, 2019 
Feb. 26, 2019

11 a.m. to noon

Clinical Data Exchange Tools for Quality and Risk Adjustment
Register for in-depth training sessions covering the Medical
Attachments, Clinical Quality Validation (CQV) and Claims Encounter
Reconciliation Application (CERA) tools on the Availity  Portal

Feb. 5, 2019
Feb. 6, 2019
Feb. 7, 2019

2 to 3 p.m.
10 to 11 a.m.
3 to 4 p.m.

Introducing Remittance Viewer
Have you heard? This online tool gives providers and billing services
a convenient way to retrieve, view, save or print claim detail
information.

Feb. 14, 2019 11 a.m. to noon

iExchange®: New Enrollee Training
Learn how to gain access to and begin using our online benefit
preauthorization/predetermination of benefits tool.

Feb. 21, 2019 11 a.m. to 12:30 p.m.

Blue Cross Community Health PlansSM – Webinars for Ancillary LTC, SMHRF, SLF 10 to 11 a.m.
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Providers
This webinar is intended for the following provider types: Long Term
Care Facilities (LTC), Skilled Nursing Facility (SNF), Intermediate
Care Facility (ICF), Specialized Mental Health Rehab Facility
(SMHRF), Supportive Living Facilities (SLF), Home Health, Hospice,
Durable Medical Equipment (DME), Home Infusion, Dialysis

Provider Types: 
Feb. 5, 2019

Home Health, Hospice,
DME, Home Infusion,
Dialysis Provider Types:
Feb. 5, 2019

Noon to 1 p.m.

AVAILITY WEBINARS
Availity also provides free webinars for their registered users. For a current listing of webinar topics, dates and times, registered
Availity users may log on to the secure Availity provider portal – the Live Webinar Schedule is located under the Free Training tab.
Not yet registered with Availity? Visit their website for details; or call Availity Client Services at 800-AVAILITY (282-4548) for
assistance.

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic information exchange services to medical professionals. Availity
provides administrative services to BCBSIL. iExchange is a trademark of Medecision, Inc., a separate company that provides collaborative health care management solutions for payers and
providers. BCBSIL makes no endorsement, representations or warranties regarding any products or services provided by third party vendors such as Availity and Medecision. If you have any
questions about the products or services provided by such vendors, you should contact the vendor(s) directly.
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Radiology Quality Initiative (RQI) Program is Business as Usual

As a reminder, AIM Specialty Health® (AIM) administers the RQI Program for Blue Cross and Blue Shield of Illinois (BCBSIL) for
most groups. An RQI number must be obtained through AIM prior to ordering CT/CTA scans, MRI/MRA scans, Nuclear Cardiology
studies, and PET scans for most PPO members.

The RQI requirement applies when non-emergency high-tech imaging services are performed in a physician's office, the outpatient
department of a hospital, or a freestanding imaging center. The ordering physician may obtain an RQI and the rendering provider
may verify that an RQI has been issued by logging on to the AIM Provider Portal or by calling AIM at 866-455-8415.

Obtaining an RQI is not a substitute for checking eligibility and benefits. The RQI does not replace or override any benefit
preauthorization/pre-notification requirements specified by the member's benefit plan. The RQI number is valid for 30 days; there is
no grace period if the service is not performed.

To learn more, refer to the High-tech Imaging Services section of the Prior Authorization page on our Provider website, or contact
your assigned Provider Network Consultant (PNC).

BlueCard® (Out-of-area) Reminder 
Some Blue Cross and Blue Shield (BCBS) Plans have radiology management programs, other than AIM. Prior to ordering/rendering

services for out-of-area BCBS members, it is important to check eligibility and benefits by calling the BlueCard Eligibility® line at
800-676-BLUE (2583).

AIM is an operating subsidiary of Anthem and an independent third party vendor that is solely responsible for its products and services. BCBSIL makes no endorsement, representations or
warranties regarding any products or services offered by independent third party vendors. If you have any questions about the products or services offered by such vendors, you should
contact the vendors directly.

Please note that checking eligibility and benefits and/or the fact that a service has been preauthorized/pre-notified or an RQI number has been issued is not a guarantee of payment. Benefits
will be determined once a claim is received and will be based upon, among other things, the member’s eligibility and the terms of the member’s certificate of coverage, including, but not
limited to, exclusions and limitations applicable on the date services were rendered. Certain employer groups may require preauthorization/pre-notification for imaging services from
other vendors. If you have any questions, call the number on the member's ID card.
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Why Doctors Review Health Insurance Claims

A recent article in our online magazine, Making the Health Care System Work, pulls the curtain back on one step in the health
insurance process that few may know about – clinical review. Why Doctors Review Health Insurance Claims explains how
experienced physicians work within our company to offer peer-level review of certain benefit preauthorization requests and claims.

The article touches on the role doctors and nurses take in building a bridge between the care provided to our members and the
benefits available with an insider’s point of view. Doctors and nurses on staff with Blue Cross and Blue Shield of Illinois (BCBSIL)
have access to policy guidelines, best practices from other providers in the network and the benefit information for the patient’s
health plan. They review cases for proper documentation, medical necessity and other criteria.

The article also looks at how clinical reviews may help offer alternative treatments, reduce unwarranted care and recognize fraud,
waste or abuse. However, while the peer review process can help identity the right care at the right time in right setting, and identify
potential fraudulent or wasteful activity, the doctors who participate know in the end it’s about the member.

Read Why Doctors Review Health Insurance Claims and other articles about issues facing health care in our online magazine,
Making the Health Care System Work

The above material is for informational purposes only and is not a substitute for the independent medical judgment of a physician or other health care provider. Physicians and other health
care providers are encouraged to use their own medical judgment based upon all available information and the condition of the patient in determining the appropriate course of treatment. The
fact that a service or treatment is described in this material is not a guarantee that the service or treatment is a covered benefit and members should refer to their certificate of coverage for
more details, including benefits, limitations and exclusions. Regardless of benefits, the final decision about any service or treatment is between the member and their health care provider.
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Illinois Medicaid: Encounter Compliant Claim Submission Requirements and BCBSIL Edits

In order to help supply complete and accurate data to the Illinois Department of Healthcare and Family Services (HFS), Blue Cross

and Blue Shield of Illinois (BCBSIL) is implementing compliance edits for Blue Cross Community Health PlansSM (BCCHPSM)
claims. BCBSIL has had a version of these edits in place since August 2016 for BCCHP claims. This article serves as notice that we
are updating and aligning our existing edits with posted HFS standards.

In particular, please note that there is now formal guidance governing the allowable Place of Service (POS) codes that can be used
for professional electronic (837P) and paper (CMS-1500) claims. The POS edit will represent new edits that BCBSIL has not applied
previously to BCCHP claims. To view relevant documentation, refer to the Appendix A: Encounter Claims Crosswalks, posted
recently on the HFS website.

These edits will read the provider data present on each submitted claim and compare it to the most recent provider extract file
received from HFS. The provider extract file represents a complete listing of all HFS Medicaid registered providers and includes all
current information on the Provider Type (PT) and Category of Service (COS) for each registered provider. It is supplied to BCBSIL
from HFS weekly.

Using the data submitted on the claim, BCBSIL matches to any corresponding record within the provider extract file. The data
identified via this match is then combined with the submitted data and compared to the relevant crosswalk row to validate whether
the claim represents a compliant combination. An appropriate taxonomy code must be submitted on IL Medicaid claims, and
is an integral component of the process. An example follows.

Example:

1. An electronic professional claim (837P transaction) is submitted to BCBSIL for an office visit for a BCCHP member. The
physician rendering the service bills their provider data in the following fields:

Rendering NPI Location: 2310B/NM109
Rendering Taxonomy Code Location: 2310B-PRV03 and/or 2420A-PRV03

2. Using the submitted rendering NPI, BCBSIL matches it to the provider extract file. We find the provider is registered with
provider type 10 and COS 1.

3. We then compare the submitted data, taxonomy code and claim type, against the crosswalk, and we see that there is a valid
combination for professional claims.
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PT COS Taxonomy Code

10 1 207Q00000X

4. The claim is accepted for processing.

Note: If the check described in the example above is not passed, then the claim will reject with reason codes STC01-01 = A7 and
STC01-02 = 107. A7 is Acknowledgement/Rejected for Invalid Information - The claim/encounter has invalid information as
specified in the Status details and has been rejected; and 107 is Processed according to contract provisions (Contract refers to
provisions that exist between the Health Plan and a Provider of Health Care Services).

If you have any questions, please contact your assigned Provider Network Consultant.
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Leverage the Availity® Provider Portal for Efficiencies and Cost Savings

Blue Cross and Blue Shield of Illinois (BCBSIL) offers free online training to help you and your staff learn more about existing and
new tools on the Availity Portal. 

BCBSIL Back to Basics: ‘Availity 101’ 
This general webinar is offered on an ongoing basis. Join us to learn how to use the Availity Portal to help verify patient information
and check claim status. You’ll also get an overview of advanced tools, such as the Medical Attachments application for quality and
risk adjustment, Claim Encounter Reconciliation Application (CERA) and the Clinical Quality Validation (CQV) tool. Refer to the
Provider Learning Opportunities for dates and times of upcoming BCBSIL Back to Basics: Availity 101 training sessions. To register,
refer to the Webinars page on our Provider website.

In-depth Training for New Data-Sharing Tools on the Availity Portal 
To help you navigate more advanced tools, such as the new data-sharing tools listed below, helpful tip sheets and other information
are available in the Provider Tools section of our website.

Medical Attachments for Quality and Risk Adjustment Purposes
You can now receive and respond to quality and risk adjustment medical record requests electronically via Availity’s Medical
Attachments tool. Learn more about Electronic Quality and Risk Adjustment Medical Records Requests.

Clinical Quality Validation (CQV) Tool

Comply with Healthcare Effectiveness Data and Information Set (HEDIS®) measures using Availity’s new Clinical Quality
Validation Tool. By using CQV you may document your patients’ care and assessments electronically, while closing quality
HEDIS gaps. CQV also helps support the Centers for Medicare & Medicaid (CMS) STAR rating for Blue Cross Medicare

Advantage (HMO)SM and Blue Cross Medicare Advantage (PPO)SM plans. Learn more about CQV.

Claim Encounter Reconciliation Application (CERA)
CERA helps you respond to BCBSIL if potential risk adjustment gaps are identified, based on claims data for members with
commercial and on/off-exchange health plans. Learn more about CERA.

Join us this month for a Clinical Data Exchange for Quality and Risk Adjustment webinar. Did you miss the notice in the
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News and Updates in January? There’s still time to sign up for an in-depth training session covering the Medical Attachments,
CQV and CERA tools. Select a session date and time to register now:
Feb. 5, 2019 – 2 to 3 p.m. 
Feb. 6, 2019 – 10 to 11 a.m. 
Feb. 7, 2019 – 3 to 4 p.m. 

Registered Availity users have access to many helpful tools and resources. Visit availity.com for more information, including an
online application to become an Availity registered user, at no charge.

At this time, electronic medical record request and submission process are not available for medical record requests resulting from utilization review activities or the claims adjudication
process.

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic information exchange services to medical professionals. Availity
provides administrative services to BCBSIL. BCBSIL makes no endorsement, representations or warranties regarding any products or services provided by third-party vendors such as
Availity. If you have any questions about the products or services provided by such vendors, you should contact the vendor(s) directly.
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Information about BCBSIL’s Quality Improvement Program

The Quality Improvement (QI) Program at Blue Cross and Blue Shield of Illinois (BCBSIL) addresses both care and services
provided to members. To learn more about BCBSIL’s QI Program, call 312-653-3465 to request a QI Program summary. The
summary includes information about the structure of the QI Program, outcomes of the program and its success in meeting goals.

This specific information only applies to non-government programs. For information regarding government programs such as Medicare and Medicaid, please refer to the applicable provider
manual.
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Medical Policy Updates

Approved, new, or revised Blue Cross and Blue Shield of Illinois (BCBSIL) Medical Policies and their effective dates are usually
posted on our Provider website the first day of each month. Medical policies, both new and revised, are used as guidelines for
benefit determinations in health care benefit programs for most BCBSIL members, unless otherwise indicated. These policies may
impact your reimbursement and your patients’ benefits.

Although medical policies can be used as a guide, providers serving HMO members should refer to the HMO Scope of
Benefits in the BCBSIL Provider Manual, located in the Standards and Requirements section of our Provider website.

You may view active, new, and revised policies, along with policies pending implementation, by visiting the Medical Policy page.
Select “View all Active and Pending Medical Policies.” After confirming your agreement with the Medical Policies disclaimer, you will
be directed to the Medical Policies homepage.

You may also view draft medical policies that are under development or are in the process of being revised by selecting “View and
comment on Draft Medical Policies.” After confirming your agreement with the Medical Policies disclaimer, you will be directed to the
Draft Medical Policies page. Just click on the title of the draft policy you wish to review, and then select “Comments” to submit your
feedback to us.

Please visit the Standards and Requirements section of our Provider website for access to the most complete and up-to-date
BCBSIL Medical Policy information. In addition to medical policies, other policies and information regarding payment can be found
on the Clinical Payment and Coding Policies page.

The BCBSIL Medical Policies are for informational purposes only and are not a substitute for the independent medical judgment of health care providers. Providers are instructed to exercise
their own clinical judgment based on each individual patient’s health care needs. The fact that a service or treatment is described in a medical policy is not a guarantee that the service or
treatment is a covered benefit under a health benefit plan. Some benefit plans administered by BCBSIL, such as some self-funded employer plans or governmental plans, may not utilize
BCBSIL Medical Policies. Members should contact the customer service number on their member ID card for more specific coverage information.
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ClaimsXtenTM Quarterly Updates

New and revised Current Procedural Terminology (CPT®) and Healthcare Common Procedure Coding System (HCPCS) codes are
periodically added to, or deleted from, the ClaimsXten code auditing tool software by the software vendor on a quarterly basis and
are not considered changes to the software version. Blue Cross and Blue Shield of Illinois (BCBSIL) will normally load this additional
data to the BCBSIL claim processing system after receipt from the software vendor and will confirm the effective date via the News
and Updates section of the BCBSIL Provider website. Advance notification of updates to the ClaimsXten software version also will
be posted on the BCBSIL Provider website.

To help determine how some coding combinations on a particular claim may be evaluated during the claim adjudication process,

you may continue to utilize Clear Claim ConnectionTM (C3). C3 is a free, online reference tool. Refer to the Clear Claim Connection
page on our Provider website for additional information on gaining access to C3, as well as answers to frequently asked questions
about ClaimsXten. Updates may be included in future issues of the Blue Review. It is important to note that C3 does not contain all
of the claim edits and processes used by BCBSIL in adjudicating claims, and the results from use of the C3 tool are not a guarantee
of the final claim determination.

ClaimsXten and Clear Claim Connection are trademarks of McKesson Information Solutions, Inc., an independent company providing coding software to BCBSIL. McKesson Information
Solutions, Inc. is solely responsible for the software and all the contents. Contact the vendor directly with any questions about the products, software and services they provide.

CPT copyright 2018 American Medical Association (AMA). All rights reserved. CPT is a registered trademark of the AMA.
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