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Join Us - Your Voice Matters! 

Blue Cross  Community MMAI Member Advisory Board Meetings 

We welcome MMAI members, their family, and caregivers to participate in our quarterly Blue 

Cross Community member advisory board meetings. These meetings allow members to learn more 

about their plan, discuss benefits and receive helpful resources. We welcome comments, questions, 

and feedback on how we can improve our services. 

Meetings will be hosted virtually on ZOOM, and in person. Transportation is available for 

members planning to attend in person.

Please register prior to the meeting, however you choose to attend!

To learn more, or to schedule transportation, please call Member Services at 1-877-723-7702 (TTY: 

711) at least 3 days before you need a ride.

CALENDAR YEAR 2024 MEETING DATES 
All meetings will be held from 10:30-11:30am 

Click this link to register today!

❖ March 21

❖ June 20

❖ September 19

❖ December 12

❖ Blue Door

Neighborhood

Center

❖ Member Handbook

❖ Member Newsletter

❖ Community Events

Calendar

2024 Meeting Dates: Scan this code to register: Other member resources: 

https://bit.ly/MMAI2024
https://www.bcbsil.com/mmai/contact-us
https://us02web.zoom.us/meeting/register/tZYsdOmprjgjHdL9t12w83hmrWfr2CId0zyq#/registration
https://www.bcbsil.com/bdnc
https://www.bcbsil.com/bdnc
https://www.bcbsil.com/bdnc
https://www.bcbsil.com/mmai/member-resources/forms
https://www.bcbsil.com/mmai
https://www.bcbsil.com/mmai
https://www.bcbsil.com/mmai
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Blue Cross and Blue Shield of Illinois complies with applicable federal civil rights laws and does not discriminate on the 

basis of race, color, national origin, age, disability or sex. Blue Cross and Blue Shield of Illinois does not exclude people 

or treat them differently because of race, color, national origin, age, disability or sex.  

Blue Cross and Blue Shield of Illinois provides: 

• Free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats and more)

• Free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact the Civil Rights Coordinator. 

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in another 

way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with: Civil Rights 

Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35th floor, Chicago, Illinois 60601, 1-855-664-7270, 

TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone, mail, or fax. If you need help filing a 

grievance, a Civil Rights Coordinator is available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, 

electronically through the Office for Civil Rights Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  

U.S. Department of Health and Human Services 

200 Independence Avenue, SW  

Room 509F, HHH Building  

Washington, D.C. 20201  

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Medicare-Medicaid Plan provided by Blue Cross and Blue Shield of Illinois, a Division of Health Care Service 
Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the Blue Cross and Blue Shield 
Association.  HCSC is a health plan that contracts with both Medicare and Illinois Medicaid to provide benefits of 
both programs to enrollees. Enrollment in HCSC’s plan depends on contract renewal.

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html





