Blue Cross Community Health Plans”

Social Determinants of Health: When Staying Healthy Is About More Than Your Health

You may know that some ways for you to stay healthy includes getting your vaccines, eating healthy,

not smoking and seeing your doctor. But you may not know that things related to where you live,

learn, work and play can affect your health too. These are called social determinants of health, or

SDoH. Examples of SDoH include:

Whether or not you have safe and affordable housing

Whether or not you feel safe at home and in your community
Whether or not you have access to transportation

Whether or not you have access to healthy food

How hard it is for you to understand information from your doctor

When you have trouble with any of these types of things, it can make it hard for you to take care of

your health.

How can you stay healthy if you think you are affected by SDoH?

1. Talk to your doctor. Some people don’t think about how things like transportation, access to

healthy foods, and feeling safe can affect their health. Talk to your doctor about what makes it
hard to take care of yourself. For example, tell your doctor if sometimes you don’t take your
medicine because you are worried about other things. Tell your doctor if you don’t know which
medicine to take at what time of the day. Your doctor might help you find ways to address
these issues.

Know that your doctor may be trying to help you with these challenges. Your doctor might ask
guestions that you don’t think are related to your health. For example, your doctor might ask if
you have problems getting to the clinic. They might ask if you have trouble getting healthy food
to eat. Sometimes a nurse, care coordinator or social worker may talk to you. They are trying to
find out what makes it hard for you to take care of your health so that they can find ways to
help. They might ask you these questions at every appointment, because things in your life may
have changed, such as if you change jobs or move into a new neighborhood.

Ask Questions. Be your own ally. Before each appointment, write down questions you want to
ask. Put the most important ones at the top of the list, in case you do not have time to talk
about them all. If you don’t understand something, ask your doctor to say it again. Let your
doctor know how you like to learn: seeing pictures, listening, reading, or having someone show
you. Repeat back to your doctor what you know about your medicine and how you should take
it. Saying it in your own words can help you to understand. It can also help your doctor know if
you still have questions.
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4. Learn about your benefits with Blue Cross Community Health Plans. We offer some benefits
that can help address SDoH. Some examples are:
e Free transportation to and from your doctor appointment.
e Over-the-Counter drug benefits. These give you a dollar amount to order supplies like
bandages, diabetic socks, toothpaste and blood pressure cuffs.

You can learn more about your benefits by visiting www.bcbsil.com/bcchp or in your Member
Handbook. You can also call Member Services at the phone number on your ID card.

5. Know your community resources. Learn about resources in your area that can help you with
problems like not having enough food, finding a job, or finding a place to live. Your doctor or
health department may be able to connect you with resources. Websites such as 211.org or
Aunt Bertha can be helpful too. If you or your doctor think that you have many barriers to
taking care of your health, you may qualify for Care Coordination. A care coordinator may be
able to connect you to the resources you need. You can learn more about this by talking to your
doctor or calling Member Services.

If you have any further questions, please call Member Services. We can be reached at 1-877-860-2837.
TTY/TDD users, please call 711. We are available 24 hours a day, seven (7) days a week. The call is free.

Blue Cross Community Health Plans is provided by Blue Cross and Blue Shield of lllinois, a Division of
Health Care Service Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of
the Blue Cross and Blue Shield Association.


https://www.211.org/
https://www.auntbertha.com/

To ask for supportive aids and services, or materials in other
formats and languages for free, please call,
1-877-860-2837 TTY/TDD:711.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of Illinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of lllinois:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, Illinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960, Civilrightscoordinator@hcsc.net.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-860-2837 (TTY/TDD: 711).

Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-877-860-2837 (TTY/TDD: 711).

WP (Chinese): JEFE - WREHEAZRE P DI BEGES RIS - H2E
1-877-860-2837 (TTY/TDD: 711).

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).

Francais (French): ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-860-2837 (ATS : 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban n6i Tiéng Viét, c cac dich vu hd trg ngon ngir mién phi danh cho
ban. Goi so 1-877-860-2837 (TTY/TDD: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).

eh=0] (Korean): F2[: ot 0| & ALSIA|= B8R, 210 K| MH|AE R 22 0|85t 5= UASLICL
1-877-860-2837 (TTY/TDD: 711)HO 2 M3}sf TAA| L.

Pycckunn (Russian): BHUMAHWE: Ecnwn Bbl roBopuTE Ha pyCCKOM A3blKe, TO BaM AOCTYMHbI
BecnnaTHble ycnyrn nepesoga. 3BoHuTe 1-877-860-2837 (Tenetaun: 711).

42 (Arabic):

aall Ciila o8 5) 7382-068-778-1 ad s dosil  laally cll il 535 Gy sl saclisal) ciladd Gl alll HSY Chaa i€ 1)) ik sale

(117 S0

R (Hindi): st & If 39 @Er sterd § ar 3ues faT Ao # &9 HgrIar @ard 3uelsy &
1-877-860-2837 (TTY/TDD: 711) W HicT Y|
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).
oAl (Gujarati): YUsil: %8l AN YAl AL &, A (A:YE5 ML UG AU AHIRL HIZ BUAHGU B,
$lol 53\ 1-877-860-2837 (TTY/TDD: 711).

S (Urdu): Dl 81l 5o s e 55 @l € 05 (oS 230 (S lend it (e i G- JS Gy S
1-877-860-2837 (TTY/TDD: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-877-860-2837 (TTY/TDD: 711).

AAnv i ka (Greek): TPOZOXH: Av it date eAAnvika otn 61afbe
on coag BplioKkovitatlL VANpPpEOTieEg YAwoO LKA vmootThp Lt £€ng, 0L
onmolegs tapéxoveratl wpeadv. Kadéo t e 1-877-860-2837 (TTY/TDD: 711).



