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Medicaid today.
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Your guide to health, wellness and fitness
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Affordable Connectivity Program (ACP)
Households on Medicaid may be eligible for an internet service benefit. This program is offered by the
U.S. government. The ACP can help pay for internet services, broadband services and devices like a
laptop or tablet.

Eligible households can receive:

• Up to a $30/month discount on internet service
• A one-time discount of up to $100 for a laptop,
tablet or desktop computer (with a co-payment
of more than $10 but less than $50)
• Up to a $75/month discount if your household
is on qualifying Tribal lands

To receive this benefit, go to
www.affordableconnectivity.gov:
1. Check to see if you qualify
2. Find a company that offers ACP discounts
3. Apply online, through the mail or by contacting
your current internet provider
For any questions or help applying, call the ACP
Support Center at (877) 384-2575. You can also
call your internet provider to apply.
Sources: Internet Discount Services Program

A Diabetic Eye Exam Keeps You
Seeing Things Clearly
Did you know a yearly eye exam can spot if someone has diabetes?
A complication of diabetes is damage to the blood
vessels and tissue at the back of the eye (retina).
It is called diabetic retinopathy (disease of the
retina.) Without treatment it can cause blindness.

What to look for
Diabetic retinopathy can develop in anyone who
has type 1 or type 2 diabetes. The longer you
have diabetes and the less controlled your blood
sugar is, the more likely you are to have this
eye complication.
You might not have symptoms in the early
stages of diabetic retinopathy. As the condition
progresses, you might develop:
• Spots or dark strings
floating in your
vision (floaters)
• Blurred vision

• Dark or empty areas
in your vision
• Vision loss

When to see an eye doctor
Adults with type 2 diabetes should have their first
eye exam with an eye doctor (ophthalmologist)
once they are diagnosed. People with type 1
diabetes should have their first eye exam within
five years of diagnosis.
Keeping your blood sugar under control is the
best way to prevent vision loss. If you have
diabetes, see your eye doctor every year for an
eye exam — even if your vision seems fine.

Developing diabetes when pregnant
or having diabetes before getting
pregnant can increase your risk of
diabetic retinopathy. If you’re pregnant,
your eye doctor might recommend
eye exams during your pregnancy.

• Changing vision
Sources: American Diabetes Association; Mayo Clinic
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Check Out Our Latest Videos
Mental health medication instructions can be hard to follow,
or you may have questions about your medications. Watch
this short video on how to talk with your provider about
your questions and ways you can work with your provider
to better understand your medications.

Were you just in the hospital or emergency room? Are you
feeling overwhelmed and unsure what to do next? Watch
this short video and let us help you take the next step
toward wellness.

Struggling with drugs and/or alcohol? If you or a family
member need help, watch this short video on treatment
and support.

Don’t Forget Your Flu Shot
Flu is a contagious illness that infects the nose, throat and lungs. Every year millions of people get sick, and
thousands of people die from flu. The best way to prevent flu is by getting vaccinated. A yearly flu shot for
everyone age six months and older is recommended by the CDC. You can get a flu shot from your doctor
or local drugstore.

When should you take
your flu shot?
Get your shot before the flu begins
spreading. It takes about two weeks for the
shot to start protecting you, so it is best to
get your shot by September or October. The
flu season can last until May, so you can still
get the flu shot later.
Sources: Centers for Disease Control
and Prevention (CDC)
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What you should know about Monkeypox
The first US case of monkeypox was reported on May 7, 2022. By July 2022, it was declared a public health
concern by the World Health Organization. But many still do not know much about it.
Monkeypox is a rare disease caused by a viral
infection. It is from the same family of viruses that
cause smallpox. Monkeypox is like smallpox, but
milder, and is rarely fatal. Monkeypox is not linked
to chickenpox. The illness typically lasts 2-4 weeks.
Monkeypox is spread through direct skin-to-skin
contact with a rash or lesions (sores) that are
infected. The rash can look like pimples or blisters
and can appear on the face, inside the mouth and
on other parts of the body like the hands, feet,
chest, genitals or anus.
This disease is not like COVID-19 and does not
spread easily. To get it, you must have direct
contact with an infected person. This would
include touching items such as clothing or linens
that have been in contact with the infection
or with body fluids from an infected person.
A pregnant woman may spread the virus
to the fetus.
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Sometimes, people get a rash only, while others
get a rash, followed by symptoms such as:
• Fever
• Headache
• Muscle aches and backache
• Swollen lymph nodes
• Chills
• Respiratory symptoms (e.g., sore throat, nasal
stuffiness, or cough)
Monkeypox can be diagnosed by taking a swab
of a lesion and sending it to a lab for testing.
Any tests or treatment for monkeypox would be
covered under a member’s standard medical
benefit. Under your medical benefits, the
monkeypox vaccine is covered at no cost from an
in-network provider.

When it is About More than Your Health
Staying healthy includes things like getting your vaccinations, eating healthy, not smoking and seeing your
doctor. But making healthy choices may not be easy for everyone. Things related to where you live, learn,
work and play can affect your health, too. These are called Social Determinants of Health (SDOH.)
Examples of SDOH are having:
• safe and affordable housing
• safety at home and in your community
• access to transportation, healthy food and care
• information you can understand
from your doctor

If you have trouble with any of
these things:

3. Know your community resources. Learn
about resources in your area that can help you
with food, jobs or a place to live. Websites such
as 211.org or findhelp.org can be helpful.
Sources: American Academy of Family Physicians;
U.S. Department of Health and Human Services;
National Institutes of Health; Office of Disease
Prevention and Health Promotion

1. Talk to your doctor. Tell your doctor about
what makes it hard to take care of yourself.
Your doctor might help you find ways to fix
these problems.
2. Learn about your benefits with Blue Cross
Community Health Plans. BCCHP offers
some benefits that can help address SDOH.
Some examples are:
– Free transportation to and from your
doctor appointment.
– Over-the-Counter benefits. These give
you a dollar amount to order supplies like
bandages, diabetic socks, toothpaste and
blood pressure cuffs.
– If you or your doctor think that you need
assistance with your health, you may
qualify for BCCHP Care Coordination. A
care coordinator can connect you to the
resources you need.
Learn more about your benefits at
www.bcchpil.com. You can also call the
Member Services phone number on your
insurance card.
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There have been service changes to your BCCHP℠ health plan in 2022. These changes have been added
to your Blue Kit℠. The Blue Kit is your Member Handbook and Certificate of Coverage in one place.

Benefit and service changes include:

• Heritage Vision Plans. Your vision network has changed from Davis Vision℠ to Heritage Vision
Plans Inc., powered by VSP. Your BCCHP vision benefits are not changing. For details on your vision
coverage, visit www.bcchpil.com.
• Violence Prevention Community Support Team. Members that have experienced chronic gun
violence can get support. Services include therapy, counseling and community support. Aimed at
reducing traumatic stress symptoms and helping community functioning.
• Pathways to Success Program. Starting 2023, members under the age of 21 with significant
behavioral health needs may qualify. The Pathways Program gives additional home and
community-based services. Some added services are family peer support, respite, therapeutic
mentoring and therapeutic support.
– To learn more about the Pathways to Success program and how to qualify call Member Services.
They can be reached at 1-877-860-2837.
• Learn to Live. A behavioral health online platform offered in early 2023. Learn to Live gives you
self-paced mental health solutions. Plus, access to 24/7 member coaches.

Use your Blue Kit or visit www.bcchpil.com to:
• Find a doctor, hospital, or other in-network provider.

• Access care such as preventive, specialty, ER, and behavioral health.
• Check your benefit coverage, exclusions and prior authorization requirements.
• Submit an appeal or complaint.
• Get a new ID card.
• Understand your Rights and Responsibilities.
• Review your Subscriber Information.
If you have any questions, please call Member Services. We can be reached at 1-877-860-2837
(TTY/TDD: 711). A live agent can be reached from 8 a.m. to 5 p.m., Monday through Friday. Self-service or a
voicemail can be used 24/7. Interpreter services are available free of charge.

Learn To Live, Inc. is an independent company that has contracted with Blue Cross and Blue Shield of Illinois to provide cognitive behavioral therapy
coaching for members with coverage through BCBSIL.
Heritage Vision is an independent company that has contracted with Blue Cross and Blue Shield of Illinois to provide vision network/administration for
members with coverage through BCBSIL.
BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.
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To ask for supportive aids and services, or materials in other
formats and languages for free, please call, 1-877-860-2837
TTY/TDD: 711.
Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and
Blue Shield of Illinois does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.
Blue Cross and Blue Shield of Illinois:
• Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
– Qualified sign language interpreters
– Written information in other formats (large print, audio, accessible electronic formats,
other formats)
• Provides free language services to people whose primary language is not English, such as:
– Qualified interpreters
– Information written in other languages
If you need these services, contact Civil Rights Coordinator.
If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with: Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St.,
35th floor, Chicago, Illinois 60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960.
You can file a grievance by phone, mail, or fax. If you need help filing a grievance, Civil Rights
Coordinator is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-877-860-2837 (TTY/TDD: 711).
ESPAÑOL (Spanish): ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-877-860-2837 (TTY/TDD: 711).
POLSKI (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń
pod numer 1-877-860-2837 (TTY/TDD: 711).
繁體中文 (Chinese): 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
1-877-860-2837 (TTY/TDD: 711).
한국어(Korean): 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-877860-2837 (TTY/TDD: 711)번으로 전화해 주십시오.

TAGALOG (Tagalog – Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).
( اﻟﻌﺮﺑﯿﺔArabic):

 ) رﻗﻢ1-877-860-2837  اﺗﺼﻞ ﺑﺮﻗﻢ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
.(711 :ھﺎﺗﻒ اﻟﺼﻢ واﻟﺒﻜﻢ

РУССКИЙ (Russian): ВНИМАНИЕ: Если Вы говорите на русском языке, то Вам доступны бесплатные
услуги перевода. Звоните 1-877-860-2837 (Телетайп: 711).
ુ રાતી (Gujarati): !ુચના: જો તમે +ુજરાતી બોલતા હો, તો નન:1ુ2ક ભાષા સહાય સેવાઓ તમારા માટ; ઉપલ>ધ છે . ફોન
!જ
કરો

1-877-860-2837 (TTY/TDD: 711).
( اردوUrdu):

 ﺗﻮ آپ ﮐﻮ زﺑﺎن ﮐﯽ ﻣﺪد ﮐﯽ ﺧﺪﻣﺎت ﻣﻔﺖ ﻣﯿﮟ دﺳﺘ ﯿﺎب ﮨﯿﮟ۔، اﮔﺮ آپ اردو ﺑﻮﻟﺘﮯ ﮨ ﯿﮟ:ﯾﺎد رﮐﮭﯾں
 ﭘﺮ ﮐﺎل ﮐﺮﯾﮟ۔1-877-860-2837 (TTY: 711)

Tiếng Việt (Vietnamese): CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.
Gọi số 1-877-860-2837 (TTY/TDD: 711).
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).
!ह#द%!(Hindi):!!!यान!द& "!य'द!आप!'ह+द,!बोलते!ह2#!तो!आपके!4लए!भाषा!सहायता!सेवाएं!;नःश?
ु क!उपलAध!ह2।!!

1-877-860-2837 (TTY/TDD: 711)!पर!कॉल!कर& ।!

FRENCH (French): ATTENTION: Si vous parlez français, des services d'assistance linguistique vous sont proposés
gratuitement. Appelez le 1-877-860-2837 (TTY/TDD : 711).
ΕΛΛΗΝΙΚΑ (Greek): ΠΡΟΣΟΧΗ: Αν μιλάτε ελληνικά, στη διάθεσή σας βρίσκονται υπηρεσίες γλωσσικής
υποστήριξης, οι οποίες παρέχονται δωρεάν. Καλέστε 1-877-860-2837 (TTY/TDD: 711).
Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).

