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III  BAR  CODE  GOES  HERE  III
MEMBER CONTACT INFO
TRANSPORTATION: 1-877-831-3148
DENTAL: 1-888-291-3763
BEHAVIORAL HEALTH 
CRISIS LINE: 1-800-345-9049
24/7 NURSELINE: 1-888-343-2697

PROVIDER CONTACT INFO
PROVIDER CLAIMS: 1-877-860-2837
Blue Cross Community 
Health Plans
P.O. Box 3418
Scranton, PA 18505
PHARMACY CLAIMS:
1-855-457-0173   

Blue Cross Community Health Plans is provided by Blue Cross and Blue Shield of Illinois, 
a Division of Health Care Service Corporation, a Mutual Legal Reserve Company (HCSC), 

an Independent Licensee of the Blue Cross and Blue Shield Association.

IIIIII  BAR  CODE  GOES  HERE  BAR CODE GOES HERE IIIIIIII
MEMBER CONTACT INFO
TRANSPORTATION: 1-877-831-3148
DENTAL: 1-888-291-3763
BEHAVIORAL HEALTH

PROVIDER CONTACT INNFFFOO
PROVIDER CLAIMS: 1-877-86
Blue Cross Community 
Health Plans

Blue Cross Community 
Health PlansSM

MEMBER INFORMATION
MEMBER NAME: <Cardholder Name>
MEDICAID ID: <Medicaid Recipient ID#>
MEMBER ID: XOG<Cardholder ID#>
GROUP NUMBER: <Group #>
EFFECTIVE DATE: <01/01/2024>

PROVIDER INFORMATION
PCP NAME: <PCP Name>
PCP PHONE: <PCP Phone>

RxBIN: <RxBIN #>
RxPCN: <RxPCN #>
RxGRP: <RxGRP #>

NON - EMERGENCY CO-PAYS HBIA/S
Inpatient Hospitalization: $250
Ambulatory Surgical Centers and Outpatient Hospital Services: 10% of the Medicaid Rate

Regulatory Agency – 
HealthCare and Family Services

MEMBER SERVICES: 1-877-860-2837 (TTY/TDD: 711)
WEBSITE: www.bcchpil.com

1-877-860-2837

protectingimmigrantfamiliesillinois.org
https:// g/en/il/

1-855-HELP-MY-FAMILY 1-855-435-7693
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 be.illinois.gov/abe/access/appeals

(312) 793-2005
HFS.FairHearings@illinois.gov

(855) 418-4421 (800) 526-5812

(312) 793-8573
DHS.HSPAppeals@illinois.gov

(800) 435-0774 (877) 734-7429

https://abe.illinois.gov/abe/access/appeals
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