Blue Cross Community Health Plans™

Dear Member:

Our commitment to the health of our members and communities is unwavering during COVID-19. BCCHP, in
coordination with the Department of Healthcare and Family Services (HFS), has made changes so accessing
services is easier. The main changes to accessing your BCCHP benefits for COVID-19 are below. We are here
to help and keep you informed during COVID-19. If you have any questions, please call Member Services at 1-
877-860-2837 (TTY/TDD 711). The call is free.

The Novel Coronavirus 2019 (COVID-19) is a new virus with some of the same symptoms as a common cold
or the flu. Symptoms may include fever, cough or shortness of breath. If you develop symptoms, call your
doctor. Your doctor will decide if you need to be tested and where to go. If you are diagnosed with COVID-19,
contact your doctor or Care Coordinator for help with your healthcare needs.

Your Coverage

COVID e Testing and testing-related visits for COVID-19 are covered by BCCHP.
Testing e COVID-19 treatment and costs associated to COVID-19 are covered as well.
and Care e As with all BCCHP services, there is no copay or deductible.

e We have temporarily lifted restrictions for early drug refills! In some situations, you
Drug may get an early refill. Pharmacists can provide an early fill on most medications.
Prescriptions” Contact your pharmacy to ask for an early fill.

e You can use your 90-day supply benefit. A 90-day supply is for members that need
maintenance medications. You can also get at home delivery through our Mail Order
Program.

e Telehealth benefits have expanded to include more types of providers and more
- telehealth options in which a provider can deliver you services. This includes, but is
Telehealth not limited to, dieticians, therapists and physicians.

e BCCHP now covers medically necessary telehealth, virtual visits and digital video
consultations. For participating healthcare providers, there is no copay nor a
deductible.

“To find a network pharmacy, you can look in the Pharmacy Directory or visit our BCCHP website. You can
also contact Member Services to find a pharmacy or set up a Mail-Order service.

““Telehealth is when a medical provider gives a healthcare service through an interactive phone or digital
video. Please call your prescriber to see if they offer telehealth services.

Our Care Coordinators are here to help! Care coordinators can help manage your care and get you healthcare
services. Please call care coordination if you need help with meals, in-home services or other specialized needs.
The care coordination team can be reached at 855-334-4780 (TDD 711).

IL_BCCHP_COVIDCOVRAGE20 Filed 04282020



Who to Call

All calls are free!
e Member Services 1-877-860-2837 (TTY/TDD 711): For all general questions about benefits and
services.
e 24/7 Nurseline 1-888-343-2697 (TDD 711): For health-related questions.

e Care Coordination Team 855-334-4780 (TDD 711): Support for getting food, housing and other
specialized needs.

If you have any further questions, please call Member Services. We can be reached at 1-877-860-2837.
TTY/TDD users, please call 711. We are available 24 hours a day, seven (7) days a week. The call is free.

Sincerely,

Blue Cross Community Health Plans

Blue Cross Community Health Plans is provided by Blue Cross and Blue Shield of Illinois, a Division of Health
Care Service Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the Blue
Cross and Blue Shield Association.



To ask for supportive aids and services, or materials in other
formats and languages for free, please call,
1-877-860-2837 TTY/TDD:711.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of Illinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of lllinois:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, lllinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960, Civilrightscoordinator@hcsc.net.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-860-2837 (TTY/TDD: 711).

Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-877-860-2837 (TTY/TDD: 711).

RABP (Chinese): JEFE  WREEHEABR P GBI BEGES RIS - H2E
1-877-860-2837 (TTY/TDD: 711).

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).

Francais (French): ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-860-2837 (ATS : 711).

Tiéng Vigt (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mi&n phi danh cho
ban. Goi so 1-877-860-2837 (TTY/TDD: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).

eh= 0] (Korean): F2|: ot=0{ 8 AI83SHAl= 4%, 210 X| & MH[AE R R 2 0|83Hd 5= AFLIC
1-877-860-2837 (TTY/TDD: 711)HO 2 M3lsl| TAA| 2.

Pycckunn (Russian): BHUMAHWE: Ecnwn Bbl roBopuTE Ha pyCCKOM A3bIKe, TO BaM AOCTYMHbI
BecnnaTHble ycnyrn nepesoga. 3BoHuTe 1-877-860-2837 (Tenetaun: 711).

42l (Arabic):

aall (s o8 5) 7382-068-778-1 by dosil _laally ell il 535 Gy salll s lisal) ciladd Gl calll HSY Chaa® i€ 1)) ik sale

(117 oS0

& (Hindi): st & I 39 @Er stera § ar 3ues faT Ao # 19T HgrIar @ard 3uelsy &
1-877-860-2837 (TTY/TDD: 711) W HicT Y|
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).
afesAcll (Gujarati): YUsil: %8| AN Al AAAAL &, A (A:YEs ML USLA AU AHIRL HIZ BUAHGU B,
$lol 53\ 1-877-860-2837 (TTY/TDD: 711).

S (Urdu): sl S8 Gl sl e e 55 ol S 0l (oS 9ne (S clend Cike (e i gL JIS (S
1-877-860-2837 (TTY/TDD: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-877-860-2837 (TTY/TDD: 711).

AAnv i ka (Greek): TPOZOXH: Av it date eAAnvika otn 61afbe
on oag BplioKkovitatlL VANPEOTLES YAwOO LKA vTtootThp t £ng, 0L
omolieg mapéxovirtatLr owpeav. Kadléot e 1-877-860-2837 (TTY/TDD: 711).



