Blue Cross Community Call 1-877-860-2837 (TTY/TDD: 711), We are available
w. Y Health Plans” 24 hours a day, seven (7) days a week. The call is free.

Calendar of Community Events

Blue Cross Community Health Plans (BCCHP") wants you to take charge of your health. Take part in:

* Community Events, such as health * Member Only Events, such as Member
fairs, festivals and well-child events Advisory Board meetings, Family Leadership

See monthly events in your area below. Coundil, Medicaid 101 workshop

Community Events

Community events are open to the public to attend. Please read event listing for details. You do not have to be a
BCCHP member to attend. BCCHP does not offer transportation to community events.

Community Events

Day/Time Event Location

March 2024 Care Van Immunizations 1. Copy and paste the link below in your
Need a Vaccine? URL.

Care Van Immunizations 2. Scroll down and find a vaccine location

for Adults and Children

https://www.chicago.gov/city/en/depts/cdph/supp_info/clinical_health/im

Contact Phone Number: munization_clinics.html

NA

Thursday Health Insurance Basics Blue Door Neighborhood

March 7, 2024 2551 West Cermak Road, Chicago, IL
10AM-1PM 60608

Supporting documents on Health Insurance basics. Contact

Contact Phone Number: Nicaya_Rapier@bcbsil.com

Thursday Health Insurance Basics  Blue Door Neighborhood
March 7, 2024 Medicare Seminar / 11840 South Marshfield Avenue, Chicago,
10AM-2PM BDNC Morgan Park IL 60643

Supporting documents on Health Insurance basics where needed.

Contact Phone Number: Contact terakesha_j_hammond@bcbc

NA
000000000000 0 001

If you have any questions, please call Member Services at 1-877-860-2837 (TTY/TDD 711), We are available 24 hours a day,
seven (7) days a week. The call is free. You can get this information for free in Spanish, or speak with someone about this
information In other languages for free. Call 1-877-860-2837 (TTY/TDD: 711). The call is free.

Blue Cross Community Health Plans is provided by Blue Cross and Blue Shield of lllinois, a Division of Health Care Service
Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the Blue Cross and Blue Shield Association.
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Community Events

Community events are open to the public to attend. Please read event listing for details. You do not have to be a
BCCHP member to attend. BCCHP does not offer transportation to community events.

Community Events

Day/Time

Thursday
March 7, 2024
1:30PM-2:30PM

Contact Phone Number:

(773) 253-0863

Thursday
March 7, 2024
6:30PM-7:30PM

Contact Phone Number:

(708) 278-4475

Friday
March 8, 2024
10AM-12PM

Contact Phone Number:

(708)284-1001

Wednesday
March 13, 2024
9:30AM-2PM

Contact Phone Number:

NA

Wednesday
March 14, 2024
12PM-2PM

Contact Phone Number:

NA

Thursday
March 14, 2024
10AM-1PM

Contact Phone Number:

NA

Event Location

BDNC - Understanding
Medicare Seminar

Blue Door Neighborhood Center
2551 West Cermak Road
Chicago, IL 60608

This is a Spanish Speaking Seminar Health Care Access and Quality
event that supports increasing the health and wellness services.

Mother's Group Series Blue Door Neighborhood Center

756 East 111th Street, Chicago, IL 60628

Maternal Health event and programs that promotes and emphasizes
positive maternal, infant and birthing person outcomes with those who
need resources and services. Contact Courtney Berry

6215 W. 79th St. Suite 1A
Burbank, IL 60459

Senior Bingo at Summit
Park District

Health and Wellness event, supporting people without insurance.
Contact Martha Sonka

543 West Lake Street
Addison, IL 60101

Active Senior Expo

Create Nutrition events and programs that promotes and emphasizes
food security for households. Contact Robert Cycon
activeseniorexpo@hotmail.com

Health Insurance Basics
Medicare Seminar /
BDNC Morgan Park

Blue Door Neighborhood
11840 South Marshfield Avenue, Chicago,
IL 60643

Supporting documents on Health Insurance basics where needed.
Contact Kesha Hammond at terakesha_j _hammond@bcbc

BDNC South Lawndale
Health Insurance Basics

Blue Door Neighborhood Center
2551 West Cermak Road, Chicago, IL
60608

Supporting documents on Health Insurance basics. Contact
Nicaya_Rapier@bcbsil.com



Community Events

Community events are open to the public to attend. Please read event listing for details. You do not have to be a
BCCHP member to attend. BCCHP does not offer transportation to community events.

Community Events

Day/Time Event Location

Thursday Rosalind Mobile Health 333 Teske Boulevard,
March 14, 2024 Clinic - Colorectal Health  Park City, IL 60085
2PM-5PM

Contact Phone Number:

Supporting health and wellness questions. Contact Lupe Rodriguez at
lupe.rodriguez@rosalindfranklin.edu

NA

Thursday World Kidney Day 6755 State Street,
March 14, 2024 East St. Louis, IL 62203
12PM-5PM

Contact Phone Number:

(312) 321-1500

Saturday
March 16, 2024
1:30PM-2:30PM

Contact Phone Number:

The National Kidney Foundation of lllinois will be providing no cost
screenings for kidney disease, diabetes, and high blood pressure.
Contact Rachel DePauw.

Colon Cancer Awareness 128 North County Street, Waukegan, IL
Education - Family First 60885

Provide health related literature, and colo rectal fit kits to qualifying
community members. Contact Manny Hernandez

NA NAmannyhernandez@waukeganpl.info

Saturday Link's Black Family 1700 Spartan Drive, Elgin, IL 60123
March 16, 2024 Wellness Expo

10AM-11PM

Contact Phone Number:

(312) 555-1212

Blood pressure and glucose screenings, colon screening Kits, and a
variety of health oriented presentations. Contact Linda Nolan.

Tuesday A1C Clinics - St. Mary 312 Lincoln Avenue, Woodstock, IL 60098
March 19, 2024 Woodstock
4PM-7PM

Contact Phone Number:

(847) 381-9600

BCBSIIL was invited by Cultivating Health Ministries, McHenry County
to provide Medicaid redetermination, heart health literature. Contact
Suzanne Martinez

Tuesday National Kidney 914 8th Street, Waukegan, IL 60085
March 19, 2024 Foundation Screening
10AM-2PM Lake County

Contact Phone Number:

(847) 623-4221

Health related literature, and colorectal fit kits to qualifying community
members, flu immunizations. Contact Gina Guadarrama



Community Events

Community events are open to the public to attend. Please read event listing for details. You do not have to be a
BCCHP member to attend. BCCHP does not offer transportation to community events.

Community Events

Day/Time

Thursday
March 21, 2024
12PM-2PM

Contact Phone Number:

NA

Thursday
March 21, 2024
10AM-1PM

Contact Phone Number:

<Phone>

Thursday
March 21, 2024
5PM-7PM

Contact Phone Number:

NA

Thursday
March 21, 2024
10AM-4PM

Contact Phone Number:

NA

Thursday
March 21, 2024
10AM-4PM

Contact Phone Number:

(708) 278-4475

Friday
March 22, 2024
10AM-4PM

Contact Phone Number:

(312) 405-0049

Event Location

Health Insurance Basics Blue Door Neighborhood
11840 South Marshfield Avenue, Chicago,

IL 60643

Supporting documents on Health Insurance basics where needed.
Contact terakesha_j _hammond@bcbc

Health Insurance Basics  Blue Door Neighborhood
2551 West Cermak Road, Chicago, IL

60608

Supporting documents on Health Insurance basics. Contact
Nicaya_Rapier@bcbsil.com

Chicago Workers
Collaborative - Cancer
Colorectal

783 Highland Avenue, Elgin, IL 60123

We will provide health related literature and colo rectal fit kits to
qualifying community members. Contact Maria Ortegon,
mortegon@chicagoworkerscollaborative.org

National Oral Health Day - 47 Clock Tower Plaza, Elgin, IL 60120
Familia Dental

Dental Routines, health literacy. Contact Roxana Jimenez
roxana@familiadental.com

Mother's Group Series Blue Door Neighborhood Center

756 East 111th Street, Chicago, IL 60628

Maternal Health event and programs that promotes and emphasizes
positive maternal, infant and birthing person outcomes with those who
need resources and services. Contact Courtney Berry

802 North 9th Street,
Springfield, IL 62702

Dental Day: Springfield

Provide health literacy and redetermination information. Contact
Roxana Jimenez.



Community Events

Community events are open to the public to attend. Please read event listing for details. You do not have to be a
BCCHP member to attend. BCCHP does not offer transportation to community events.

Community Events

Day/Time Event Location

Saturday Women's History Month 601 North 4th Street, Springfield, IL 62702
March 23, 2024 Wellness Fest

9AM-12PM

Contact Phone Number:

(217) 544-9846

Colorectal FitKits, health literacy, and redetermination. Laila Kim

Saturday Maternal Health 4859 South Wabash Avenue
March 23, 2024 Disparities Forum Chicago, IL 60615
10AM-2PM

Contact Phone Number:

(773) 684-1282

Maternal Health events and programs that promotes and emphasizes
positive maternal. Alicia Mattocks

Saturday 17th Annual Community 150 West lllinois Avenue
March 23, 2024 Health Fair Aurora, IL 60506
9AM-12PM

Contact Phone Number:

(630) 785-2382

Health Screenings, vaccinations, Diabetes screenings, Medical
equipment. Glenda Love

Thursday Health Insurance Basics Blue Door Neighborhood
March 28, 2024 11840 South Marshfield Avenue, Chicago,
12PM-2PM IL 60643

Contact Phone Number:

NA

Supporting documents on Health Insurance basics. Contact
Nicaya_Rapier@bcbsil.com



To ask for supportive aids and services, or materials in other
formats and languages for free, please call,
1-877-860-2837 TTY/TDD:711.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of Illinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of Illinois:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

© Qualified interpreters

o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35% floor, Chicago, Illinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960, Civilrightscoordinator@hcsc.net.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.




English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-860-2837 (TTY/TDD: 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 1-877-860-2837 (TTY/TDD: 711).

SREPIL (Chinese): JEE  WREEMER TS AT LIREEGE SRR - 55208 1-877-860-
2837 (TTY/TDD: 711).

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).

Francais (French): ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-860-2837 (ATS : 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban no6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho
ban. Goi so 1-877-860-2837 (TTY/TDD: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).

eh= 0] (Korean): F2|: ot0{F ALESIA|= &%, 210 X|& MH|AE R RZ 0|85 4= UASLC
1-877-860-2837 (TTY/TDD: 711)H O Z Folsl| FAMA| 2.
Pycckunn (Russian): BHVMAHWE: Ecnu Bbl roBOpuTE Ha PYCCKOM SA3bIKE, TO BaM LOCTYMHbI
OecnnaTHble ycnyrn nepesoga. 3BoHuTe 1-877-860-2837 (Tenetann: 711).
4u 21 (Arabic):

mall Caila a8 ) 7382-068-778-1 a8 dacil _laally cll 1 555 4 sall) saclusal) ciladas (8 (Aadll HS) Caaai i€ 13) ;i pala

(117 S0

& (Hindi): €oreT & afe 3mq By alefd & o 39 fIv Jod & HI9T FRIAT A4 3Tl &
1-877-860-2837 (TTY/TDD: 711) WX i H|

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).

sl (Gujarati): YUotl: B AN IfRAAl GlAAL &, A [A:2es Gl UL A AHIRL HIZ GUdou B,
$lot 53\ 1-877-860-2837 (TTY/TDD: 711).

331 (Urdu): st 8 G 50 s G 5l S 0l S 220 (S e ik (e i - JIS 1 S
1-877-860-2837 (TTY/TDD: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-860-2837 (TTY/TDD: 711).

AANnv i K& (Greek): TPOXZOXH: Av it date eAAnvika otn 6drabe
ofn cag BpioKovTtalL LVAINPECLES YAwWOCO LKA vmrootThAp L ENG, 0L
omoicsg mapéxoviatl Sdwpedv. Kaléo T € 1-877-860-2837 (TTY/TDD: 711).



