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JlackaBo NpocuMoO A0 y4acTi
B nnaHi Blue™!
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JlackaBo npocmmo Ao rpynu nnaHie CTpaxyBaHHﬂ Blue Cross
Community Health Plans (BCCHP™)!

Mw pagi, o Bm cnisrpadroete 3 BCCHP woa0 nocayr kepoBaHOro 40BroCcTpoKOBOro
06CNyroByBaHHA Ta niaTprmky (Managed Long Term Supports and Services, MLTSS) y pamkax
MAaHy MeAMYHOro CTpaxyBaHHSA. Mocnyrin MLTSS gonoMararoTe BaM BUKOHYBATU Te, LLO BU bilbLUe
He MOXeTe POOUTK CaMOCTIMHO. Y pamkax nporpamyt BCCHP MLTSS By oTpuMyeTe A0CTYM A0
nocTadanbHKkie nocyr MLTSS, nocnyr i3 NCyxonorivyHoro 310p0B'a Ta MOC/Yr TPaHCIOPTYBaHHA.
Mocnyru 4ornaay MOXyTb ByT HaZaHi y Bac yAoMa abo B 3ak1adi MPOXMBAHHS 3 MiATPYMKOR.

Yce ue — 6e3 gonnatii 3a nocnyrin MLTSS, Lo NOKPYBAKOTLCS MAaHOM MEANUYHOIO CTPaxXyBaHHS.

CkopucTanTecs LM CrNCKOM, LWo6 noyaTn KOpUCTYBaTUCA CBOIM NaaHoM MLTSS:

[0 OsHaitomTecs 3 nepenikom nocnyr, siki nokpmnBae naaH MLTSS. Liei aoBigHvik Blue
Kit MmOxe J0MOMOr TV B LibOMY. TpvMaliTe Moro nig pykoro! B Takox MoxeTe BiABiAaTH
BebcanT www.bcchpil.com, L1060 ai3HaTUCS NPO CBOT MiNbru.

O NpoiigiTth cBilA WOPiYHNI CKPUHIHT pU3KKY ANA 380poB's (Health Risk Screening,
HRS). lNpeactaBHuk BCCHP Hanbnmxumm 4acom 3atenedoHye abo Hagillne TeKCToBe
MOBIAOM/IEHHSA LLIOAO MPOXOAXEHHSA CKPUHIHTY HRS. Lleid CKpUHIHT Z0MOMOXe KOOPANHATOPY
AOrA4Y 3p03yMITU Balli MOTpebu. 3aTenedoHyinTe B Cy X0y MIATPVMKM YHACHNKIB 33
HomMepoMm 1-877-860-2837, K110 BV NPOMYCTUAM Hal A3BIHOK ab0 MOBIAOMIEHHS.

[0 yBinpiTb y cBih 06nikoBuii 3anuc Blue Access for Members™ (BAM™).
MNeperngfanTe AOCTYMHI pecypcn WoA0 OXOPOHK 340p0B'd. BAM — Le 3axuuieHniA nopTar
ANdA yYacHKKiB naaHy BCCHP. By moxeTe oTpriMaTt 0CTYN A0 CBOro 06/1ikOBOro 3anncy 3a
afapecoto www.bcchpil.com a6o 3a fonomoroto MobinbHoro goaatky BCBSIL.

O 3aexau maiite npu cob6i igeHTMikauiiHy kapTky MLTSS. BukopuctoyiiTe ii ans
OTPMMaHHS YCiX MOCAYT JOBrOCTPOKOBOro AornsaAy. LLIob oTprmaT MeanyHi nocayri,
CKOpucTanTech ideHTUoIKauiHMMKM kapTkamu Medicare Ta Medicaid. LLlo6 oTprmMaTtu
CTPaxoBe MNOKPUTTH 3a PeLienTom (Ha J1iku), BUKOPUCTOBYITE CBOO iA@HTUGIKALIMHY KapTKy
Medicare Part-D. [logaTkoBy iIHGOPMALiHO MPO IHWI Na1aHW BY 3HaAeTe y po3aini Pecypcm
naaHy MegMyHoro cTpaxyBaHHA Ha cTop. 21.

- BCCHP cniBnpaufoBatMe 3 iHWVIMK BalVIMKA MiaHamy Ta NoCTaqaslbHVIKamm MOCyr.,
OCb YOMY BaxJIMBO IHGOPMYBATV CBOrO KOOPAMHATOPA AOTMALY MPO CTaH BALLOro 340P0BA.

O LWo6 npopoexyeaTu kopuctysaTuca nnaHom lllinois Medicaid, Bam noTpi6Ho 6yae
NOHOBNOBATY MIOro pas Ha piK. Lle Ha3Ba€ETbCA HOBTOpHVIM BM3Ha4YeHHAM (Meperndiom)
KpUTEpIB BiANOBIAHOCTI. /lenapTamMeHT OXOPOHW 340P0B'S Ta NiaTpuMkn CiM'i (Department of
Health care and Family Services, HFS) HagiLLne BaM NOBIAOMIEHHSA MOLUTO 33 MiCALb A0 AaTW
nepernazy. BuacHoO 3anoBHroMTe GOpMK, 06 NPOAOBXKYBATU KOPUCTYBATUCA NOCayramm MLTSS.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KkoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Mwn 3ant06K1 BamM A0MOMOXXeMO!

Cny>6a niATPMMKIN yYaCHUKIB NnaHy
1-877-860-2837

3atenedoHynTe, LWOO6 3anmTaTn
Mpo Ball MaaH MeanyHOro
obcnyrosyBaHHA BCCHP.

YacTi 3annTtaHHA (U3)

Llinogo6oBa MeacecTpUHCbKA NiHifA

1-888-343-2697

Bu Linofo60BO MoxeTe

‘ MPOKOHCY/IbTYBATUCA 3
NPVBATHOK MeACeCTPORO MPOo
CBOE 3/10p0OB'4.

[opaTkoBi BifOMOCTI LLOAO UUX TEM AUB. Y 3MICTI.

U A noBMHeH(-Ha) cnilayyBaTu AonnaTy?

Hi. B HIKOAM He MaTuMeTe A0maaTh Y
bpaHWm3M 3a cxBaneHi nocnyr MLTSS.

Un oTpmmMato 1 MegnyHe CTpaxyBaHHS Y
pamkax nnaHy MLTSS?

Hi. Bawwi nineriny pamkax niaHy BCCHP
MLTSS nepezsbayatoTb fiviLLe MOCayri
[OBrOCTPOKOBOIO AOMNAAY Ta NIATPUMKMN.
LLlo6 oTpuMaTV MeanyHe CTpaxyBaHHS,
3BEPHITLCSA 0 CBOTO CTpaxosuka Medicare,
Medicare Advantage abo Medicaid.
3BepHiITh yBary, Wo Medicare 3aBxAn €
NepLINM MAATHVKOM, LLO MOKPUBAE MEANYHI
nocayri. loknagHily iHGopmaLiro npo
ninbru nnadie Medicare Ta Medicaid avB.

y po3Aini Pecypcm nnaHy MeamnyHoro
CTpaxyBaHHs Ha cTop. 21.

Un oTpmmalto g BiLLKOAYBaHHSA 3a
peuenTun (Nikn) y pamkax nnaHy MLTSS?
Hi. Bawi ninbriny pamkax nnany BCCHP
MLTSS nepeabayaroTb AnLLe NoCayru
[LOBrOCTPOKOBOTO AOMAAY Ta MIATPUMKA.
LLIo6 oTprMaTi MOKPUTTA 3a PeLenTom,
3BEPHITLCA 10 CBOro CTpaxoByka Medicare
Part-D. loknagHiwy iHGopmaLito mpo
ninerv nnaHy Medicare Part-D avB. y po3gini
Pecypcn nnaHy MefmMyHOro cTpaxyBaHHSA
Ha cTop. 21.

AK MeHi oTpuMaTun eKCTpeHy gonomory?

3BEPHITLCA 10 HANOAMXKYOro BiAAiNEHHSA
eKCTPeHOoi 0MoMOoru abo 3aTenePoHyinTe

3a HoMepoM 911. BrknnyTte kapeTy LWBKAKO!
AOMOMOrY, AKLLO Y BaLIOMY ParioHi Hemae
cnyxo6m 911. Meanyri nocnyr Medical,
BKJIFOYHO 3 eKCTPEeHOR A0MOMOroH),
nokpveae naaH Medicare, a He MLTSS.
[oknaaHiwy iHGopMauito Npo Ninbr NaaHis
Medicare Ta Medicaid auB. Ha cTopiHLi 19.

Y nnaH BCCHP nokpnBa€e nocnyru 3a
MeXXaMu WwTaTy lnniHonc?

[Mnan BCCHP nokpvBae megnyHi Nocayrn ang
MeLLKaHUiB WTaTy InniHonc. MNaadH BCCHP He
MOKPWMBAE MOCAYr 3a Mexamu CnosnyyeHmnx
LTaTiB. g OTprMaHHA NOCAYT 38 MexXami
LUTaTY InAiHOWC NOTpibeH nonepeaHin
[103Bi/1. AKLLO nonepeaHin 403BiN He HaaaHo,
MOXJIMBO, BaM L0BeAeTbCA 3amn1aTnTy 3a
nocayrn. AKLWOo BaM NoTpibHa AornomMora

Mif Yac MOAOPOXI 3@ MeXIi WTaTy INNIHOWC,
3atenepoHyinTe 40 CNYXOM NIATPUMKN
YYaCHUKIB n1aHy 3a Homepom 1-877-860-2837.

AKLLO BaM MOTPIObHa ekcTpeHa AoMomora,
3BEPHITECA A0 HANOAMXYOI NNiKapHI.

EkcTpeHa gornomora nokprBaEeTbLCA Ha BCiM
TepuTopil CnonyyeHnx LLTaTie. Bam He
NoTpibeH nonepeaHin A03BiN AN OTPUMAHHA
eKCTpeHol goromorn Ha Teputopil CLLA.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KkoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)

ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.



AK MeHi Ai3HaTuCcA 6inbLue NPo NOKPUTTSA
Yy paMKax Moro naaHy?

Bigginarite BebcanT www.bcchpil.com.

O6nikoBum 3anuc Blue Access for
Members (BAM): yBinaiTb 3a apecoro
https://mybam.bcbsil.com a6o B goaatky
BCBSIL. 3aBaHTaxTe 404aTOK, HaiC/1iaBLUY
TekcToBe nosigomneHHsa BCBSILAPP Ha
HoMep 33633.

Cny>k6a NiATPNMKN yHaCHUKIB NaHy:
1-877-860-2837

I3 NpeaCTaBHVKOM C1yXO1 MOXHa
3B'da3aTtuncd 3 8:00 go 17:00 3a

LeHTPabHVM CTaHAAPTHUM YacoM

(CST) i3 moHeainKka no M'aTHULLK.
I[HCTPYMEeHTamMy CaMo06CyroByBaHHA abo
rO/I0COBOK) MOLUTOK MOXHA KOPUCTYBATUCH
LiN04060B0O, BKHOUYHO 3 BUXIAHMK Ta
CBATKOBVIMW AHAMM.

[le 1 MOXKy 3HaW TV Nepenik MmepeXxeBux
noctavyanbHuKiB MLTSS?

By MOxeTe 3HaNTY MoCTayvanbHKKIB MOCYT i
NiKapHi N0613Y 3a I0MNOMOrOH IHCTPYMEHTA
nowyky Provider Finder®. BiH goctynHuii

3a nocnnaHHam www.bcchpil.com a6o B
MObiNbHOMY AoaaTky BCBSIL. Akuo Bam
NOTPIbHA 40MOMOra 3 NOLLYKOM NiKaps,
3atenepOHynTe B CIYX0Y MIATPUMKM
YYaCHUKIB r1aHy 3a Homepowm 1-877-860-2837.
BV TakoX MOxeTe oTprMaTi 4OCTYn

[10 MOBHOTO Mepesiiky noctavanbHmKIB
MOCAYT, 03HANOMMBLUWCD i3 KaTaslorom
nocTavanbHUKIB. KaTtanor noctayvanbHUKIB
MOXHa 3HaMTK 3a NOCUIaHHAM
www.bcchpil.com.

Um MoXy A oTpMaTn nocnyru
TpaHCNOpPTYBaHHA Ha Bi3UT A0
noctavasibHUKa Nocnyr Ta Hasapg?

Tak. BCCHP kopuCTyeTbCA Mocayramy
ModivCare gns cxBaneHux Ta mNoB'a3aHmx
i3 MEANYHUM OBCYrOBYBAHHAM

MOI340K YHYaCHVIKIB CTPaxoBOro rJiaHy.

LLlo6 3amnaHyBaTv MOI3AKy, 3aTenedoHyinTe
B ModivCare LwoHamMeHLe 3a 3 AHi 40
3arM/1aHOBAHOrO Bi3NTY. BM Takox MoxeTe
3annaHyBaTW NOI3AKY 3a JONOMOror HOBOTO
MObGINbHOrO AgoaaTka ModivCare.

flK oTprMaTK AOCTYN A0 CBOEI
iAeHTUdIKaLinHOI KapTKK
CTpaxyBaJibHUKa?

YBINAITb Y CBii 06/1iKOBWI 3anc BAM

Ha KoMM'toTepi abo 3a A0MOMOror
MOb6inbHOro goaatka BCBSIL. Tam BU MoxeTe
OTPUMATU TMMYACOBY iAeHTUIKaLINHY
KapTKy ab0 3aMOBUTW HOBY. B1 Takox
MOXeTe 3aTeniedoHyBaTV B CNy X0y
NIATPVIMKN yYaCHKKIB MJ1aHy 38 HOMEePOM
1-877-860-2837. BoHM 3MOXYTb BMCaTU
HOBY iAeHTMIKALIIHY KapTKy Ta MepesipuTy,
Y B r1aHi BCCHP ykasaHa Bala

aKTyasbHa agpeca.

UYnm MoXy A oTpmMaTn AONOMOTrY Bij,
KoopAuHaTopa gornaay?

Tak. KoopamHatop Aorngay — ue KOHCYNbTaHT
I3 MeANYHUX NOCAYT. BiH MOXe A0MOMOr T BaM
AOCArTU BalLMX Linein WoAo0 340P0B'A.

[poxoaxeHHa ckpnHiHTY HRS gonomoxe
NPU3HaYNTU BaM KOOPAMHATOPA LOMNAAY.

B MoxeTe B Oyab-AKNIA Yac 3aMpoCUTY
MNOCNYr KOOPAMHATOPa AOMAAY,
3aTene@OHyBaBLUM B C/IYXOY NIATPUMKM
YYaCHUKIB naHy 3a Homepowm 1-877-860-2837.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KkoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)

ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Ornsap tem pgoBigHuka MLTSS Blue Kit
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ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.
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AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KkoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)

ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.



AOBiAHNK YYaCHMKA CTPaxoBOro
nnaHy MLTSS

SKLIO Y BaC BUHUK/IV 3aMUTaHHS, 3aTene@OHynTe B C1yX0y MiATPUMKM YYaCHUKIB 33
8 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.



Baxmei Homepu TenedoHiB

Ba>xnuei Homepwu Tene¢oHiB

Linogo6oBa meacecTpUHCBKA NiHiA
LlinopoboBa foBiAKOBa NiHIsA 1-888-343-2697 TTY/TDD: 711

Homep cny>x6u NigTPUMKUN y4aCHUKIB njaHy 1-877-860-2837, TTY/TDD: 711
My MpautemMo Linogo60Bo, CiM AHIB HA TUX/EeHb. [13BIHOK 6@3KOLLITOBHUI.

I3 NpeACTaBHMKOM C/1yX61 MOXHa 3B'A3aTnca 3 8:00 o 17:00
3a UeHTpanbHM Yacom (CT) i3 moHedinka no n'aTHULH.

IHCTPYMEHTaMK CamMO0b6CNyroByBaHHS abo rO0COBO MOLLUTO MOXHA
KOPUCTYBATUCA LiN0A000BO, BKAKOUHO 3 BUXIAHNMU Ta CBATKOBUMU AHAMMU.

Be6caut www.bcchpil.com
30Ha o6cnyroByBaHHS [naH NoKpMBAaE NOCAYr ANA MeLLKaHLiB WTaTy [naiHonC.
Biaain cneyianbHMX po3cnigysaHs (Special Investigation Department, SID)

Blue Cross Community Health Plans 1-800-543-0867
HauioHanbHW TOKCUKONOTIUHUIA LLEHTP

A3BiHKN CKEepPOBYIOTbLCA Yy Hali6AM>XKUMA A0 Bac odic. 1-800-222-1222
HeekcTpeHi mocayrn MeanyHoro TpaHCNopTyBaHHA 1-877-831-3148, TTY/TDD: 1-866-288-3133
[locnyru 3 OXOPOHW MCUXIYHOIo 340P0B'A 1-877-860-2837, TTY/TDD: 71
Homep rapadorl NiHii NCUXoNoriyHor 40rnoMorm 1-800-345-9049, TTY/TDD: 711
Ckapruv Ta anengauii 1-877-860-2837, TTY/TDD: 711
LLlaxpaicTBO Ta HACMNBLCTBO 1-800-543-0867 TTY/TDD: 711
KoopanHauig gornaay 1-855-334-4780, TTY/TDD: 711
Cnyx6a 3axmcTy 4OPOCNX 1-866-800-1409, TTV: 1-888-206-1327
[apada ninig byanHKy 3 MeACeCTPUHCHKUM AOMNA40M 1-800-252-4343, TTY: 1-800-547-0466
[lenapTaMeHT OXOPOHW 340POB'A WTaTy INMIHONC 1-217-782-4977
fapsya NiHiga Ang ckapr WoA0 3aKk1agiB MpoXUBaHHS 3 MiATPYIMKO 1-844-528-8444
EKcTpeHa gonomora M1

Y eKCTpeHnx BMnaakax tenepoHyrte 3a Homepom 911 abo
3BEPHITLCA A0 HAUBAMXYOro BiAAINEHHA eKCTPEHOT 0MOMOT .
EkcTpeHa gonomMora nokprBaeTLCA Ha BCi TepuTopil Cnonyyenmx LUTaTis.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 33

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Cny>x6a NigTPUMKN yYaCHUKIB NMAaHy

Cny>6a NiaATPUMKM YHYaCHUKIB NNaHy

JlackaBO MPOCKMMO A0 n1aHy cTpaxyBaHHs Blue Cross Community Health Plans. Haw Biaain
CNYXOW NIATPUMKM YHACHVIKIB M1aHy rOTOBWIM AOMOMOI T BaM OTPUMATI MAKCMYM

KOpUCTI Big Baworo naaHy BCCHP. Cnyxb6a NiATPUMKM YYaCHWKIB MAaHy AOCTYMHa 3a

HomMepoMm 1-877-860-2837 (TTY/TDD: 711). My npautoeMo Linoao608.o, 7 (CiM) AHIB Ha

TVXAeHb. [13BIHOK 6E3KOLITOBHW. I3 MpeACTaBHUKOM CTY>XOU MOXHA 3B'A3aTNCA 3

8:00 po 17:00 3a yeHTpasbHUM CTaHAAPTHUM Yacom (CST) i3 moHeaiska no M'aTHULKO.
I[HCTPYMEHTaMM Camo0b6C/1yroByBaHHA ab0 ro/I0COBOK) MOLITOK MOXHA KOPUCTYBATUCS
LiN04060BO, BKIKOUHO 3 BUXIAHUMW Ta CBATKOBVMU AHAMW. Hall mepcoHan Mae BiANoBIAHY
KBasidikaLito, Lo6 AOMOMOrTY BaM 3P03YMITV Ball MaaH MeAUYHOro CTPaxyBaHHA. M MOXeMo
HaZaTy Bam AOKNAAHY IHPOPMALLitO MpPO:

* BIAMOBIAHICTb KPUTEPIAM * HeBIiAKNaAHY Ta eKCTpeHy Aornomory;
ANAy YacTi B MLTSS; .

e nocnyrn MLTSS, Lo nokprBaroTbCH .
ab0 He MOoKPUBAKTLCA MIAHOM,;

MOCNYIr TPAHCMOPTYBAHHS;
cKaprv Ta anenauir

. ° MpaBa i 0OOB'A3KM.
* KOOpAMHALto A0OrNAAY;

Blue Access for Members™ (BAM)™

OTpumainTe fOCTYyn A0 CBOro MeANYHOro o6cnyrosyBaHHs 24/7 3Biaycinb,
Ae 6 B He 6ynun

3annaTncg Ha 3B'A3Ky 3a LONOMOTOK He3MeYHOro OHIaNH-MoPTaNy Nertle, Hix oyAb-Konu.
3a 40MOMOro 061iKoBOro 3anucy BAM B MOXeTe KepyBaT CBOIM MeAUYHUM CTPAXyBaHHAM
Ta 3HaUTW IHGOPMALLO MPO AOCTYMHI MOCAYr. A Tenep B/ MOXeTe OTPYMaTK A0CTyN 40 CBOro
0CObMCTOro 0671ikoBOro 3anuncy BAM Lie 1 3i cBOro cMapThoHa. [1poCToO BUKOPUCTOBYITE
MOBINBLHWIN aogaTok BCBSIL!

AKLo BU e He 3apeecTpyBanuca y BAM, B MoxeTe oTpyMaTK J0CTYN OHNAH abo
yepes Haw MO6iINbHUI J0[aTOK:

https://mybam.bcbsil.com Mo6inbHuin poaatok BCBSIL
YBINAITE Ha CBOEMY 3aBaHTaxXTe MODINBbHN
- KOMM'tOTepi ab0o MAaHLeT AOAATOK. 3HANAITL Yy MarasuHi
yepes Hall BeHCanT. Nporpam CBOro tenedoHy
BAM po3TaluoBaHui y v BCBSIL abo HaziwniTe TekcToBe
BEPXHLOMY MPaBoOMy KyTi! nosigomneHHss” BCBSILAPP Ha
Homep 33633.

Ocb KinbKa npuknagis Toro, Wwo nporioHye BAM:
* MOXJIMBICTb 3aMOBWTM ab0 PO3APYKYBATW IAEHTUIKALLIAHY KapTKYy;

* [HCTPYMEHT MOLUYKY Nikapis, creuianicTis i nikapeHb Provider Finder™
* MOXJIMBICTb 3MIHWTU NOCTayaibHMKa NepBUHHOI MeanyHOI gornomoriu (PCP);
* neperngj iHbopMauil Npo nonepeaHi aBTopm3aLli’ Ta 3a9BKU.

"Moxe CcTaryBaT1cs nnata 3a noBiJoMaeHHs Ta nepeaady AaHuix.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

10 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




laeHTrIKauiMHa KapTKa y4acHVKa naaHy

IpeHTUIKaLiNHaA KapTKa yYaCcHMKa NJaHy

B oTprMaeTe igeHTdIKaLIMHY KapTky yYacHrKa naany MLTSS. 3aBXau HOCITb Lo KapTKy 3i
COb60t0. Ha Hill € Bax MBI HOMepy TenedoHiB. Bam NoTpibHO byae nokasatu ii, Konv Bu byaete
OTPUMYBATU aNbTEPHATUBHI ab0 LOBrOCTPOKOBI MOCAYTU. BUKOPUCTOBYNTE CBOT iAeHTUIKaLiHI
KapTky Medicare Ana OTPUMaHHS HLLVX MOCAYT, AK-OT PELLenTIB Ta MeANYHUX MOCAYT.
3atene@oHyinTe A0 CyXOM NIATPVMKIM YHACHKKIB M1aHy 3a HoMepoMm 1-877-860-2837, AkLLIO B
He OTpUManM CBOK iAEHTUIKALINHY KapTKy CTPaxyBalbHMKa.

IHpopMauia Ha Bawwiv ifeHTUPIKaLiNHIN KapTu,i:
e V4 * Howmep rapsadol
° Ha3Ba I_U_IaHy ﬂ|H|| |_|C|/|XOI|O|—|L‘|HO| BlueCross BlueShield Blue Cross Community

of lllinois Health Plans*
. o < AOMOoMOrn
* |laeHTndIKaLinHWI HoOMep

Managed Long Term Supports and Services

MEMBER NAME: (MLTSS)

<Cardholder Name>

nporpamu Medicaid wraty

* laeHTUdIKaUiiHNI HOMep
CTpaxyBabHVIKa

* [laTa HabyTTS YMHHOCTI

Howmep uinogobosoi
MeLCeCTPUHCBKOT NiHiT

KOHTaKTW, Kyan
MoCTaYaIbHVKN
NOCAYT MOBUHHI

! ~ HealinCaro and Fami
MEMBER ID: Ry Agncy  HealtCaro and Faniy

X0G<Cardholder ID#>

GROUP NUMBER:<Group #>
MEDICAID ID: <Medicaid Recipient ID#>
EFFECTIVE DATE: <01/01/2024>

MEMBER SERVICES:1-877-860-2837(TTY/TDD:711) 7

WEBSITE: www.bcchpil.com

e Howmep rpynu
e Homep rpynu ninbr * Ha3BaTa

* Howep cnyx6u riarpnvcn B8PS PRISHOSH oo
YYaCHVKIB MaaHy PeTy |

. obcnyrosyBaHHA (MCO)
e Bebcant BCCHP .
o PerynatopHuii opraH wrary
* Howmep TenedoHy nocayr

TpaHCMopTyBaHHS

Ha4CWAaTU 3aABKU a

PO Box 850712

Dallas, TX 752650712 BEHAVIORAL HEALTH

CRISIS LINE* 1800-345-9043
Outof state coverage is imited to emergency care unless 2417 NURSELINE 1-888-343-2607
prior approved.

*Group Contracts Diectly.

KpuTepii BignoBigHoCTi 4NN y4yacTi B naaHi
B MaeTe NpaBo Ha MOKPUTTS Yy pamkax naaHy MLTSS 3a nporpamoto Blue Cross Community
Health Plans, AkLL0 BaC CTOCYETbLCA HACTYMHE:

* BV MaeTe NpaBo Ha y4acTb y Medicare Part A Ta Medicare Part B;
* BV Ma€eTe NpaBo Ha y4acTb y Medicaid;
* Ha MOMEHT PeeCTpaLlii BaM BUMOBHUBCA 21 piK i binbLUe;

* Bl 3apEECTPOBAHI JO KaTeropii LONOMOru NHAAM MOXUI0ro Biky, 0CO6aM i3 BaZamMu 30py Ta
IHBaNIAHICTIO Y pamkax nporpamn Medicaid;

* Yy BacC HeMae TepMiHabHOI CTadil HPKOBOI HegocTaTHOCTI (End-Stage Renal Disease, ESRD), 3a
OOMEXEeHVMU BUHATKaMK, HaMp1KAaz, AKLLO Y BaC PO3BMBAETLCHA ESRD, KON BU BXE € YHaCHVIKOM
nAaHy, AKNA M MPOMOHYEMO, ab0 B OY/I1 YHACHUKOM IHLLIOTO MAaHY, AK1iA 6y10 MPpUnUHEHO.

Bn BianoBifaeTe BCIM IHLVIM KPUTEPIAM | MOTpebyeTe MOCYT 3@ OAHIEND 3 TakWX albTePHATUBHUX
nporpam Medicaid 1915(c):

e OCobu Noxmnoro Biky
e Ocobw 3 iHBaNigHICTHO
e Ocobw 3 BIJI/CHIJom

* OCobU 3 YLIKOAXEHHAMY FONOBHOIO MO3KY

* Ocobw, aki 6epyTb y4acTb y Nporpami
NPOXMBAHHA 3 NIATPVIMKOO

OpraHw WwraTy INNIHOUC NPOA0BXYBATMYTb BU3HAYaTV BalLe MPaBo Ha y4acTb Y AedKUX
nporpamMax. Croam Hanexatb NoCyr BAOMa Ta 3@ MiCLIEM MPOXVBAHHSA ab0 MPOXMBaAHHS
B 3aKnafi 3 MeacecTpUHCbKM gorngagomM. BCCHP criBnpalitoe 3 ycTaHOBaMU LLOA0 HaZaHHA
[IOBrOCTPOKOBUX MOC/YT Ta MIATPUMKM.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnog0b0oBY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




lNoHoBNEeHHS NnaHy cTpaxyBaHHS Medicaid (nepernas KpuTepiis Bi4NOBIAHOCTI)

NoHoBNeHHSs NnaHy cTpaxyBaHHA Medicaid
(nepernapg KpuTepiiB BignoBiaHOCTI)

He pusukyiite BTpaTnTK CBOI Ninbrn Medicaid — npoigiTe npoueaypy
MOHOBJIEHHA BYACHO!

LLlopoKy BV MOBUHHI MPOMTY MPOLIEC MOHOB/EHHS, LLIOO 36eperTi CBOI MiNbri. [OHOBNEHHS IHOA
Ha3VBatOTb MOBTOPHNM BU3HAYEHHSAM KpUTEpIiB a6o nepernsfoM KpuTepiie BiANoBIAHOCTI.
[Nepernaa KpuTepiie BiANOBIAHOCTI — Lie NepeBipka BaLLOi BiANOBIAHOCTI BYMOraM A1
OTPUMaHHS Mean4HOro CTpaxyBaHHsa Medicaid, gonomMorn y BUrASAi NinbroBoro npuadaHHsa
NPOAOBO/LYMX MPOAYKTIB (Supplemental Nutrition Assistarice Program, SNAP) abo rpoLoBoi
Aonomoru. LLTaT npuiiMae pillileHHs, Yv BiANOBIAAETE BU BMMOrawm, LLO6 NpoA0BXYyBaTH
OTPUMYBATV Taki Niibr. BU NOBUHHI MOHOBOBATN MenyHe CTpaxyBaHHA Medicaid npuHanmHi
pa3 Ha pik. AKWo B oTpumMyeTe Ninbrit SNAP, IX NOTPIOHO MOHOBIOBATY ABiYi HA PIK.

OcCb K Le MOXXHa 3pobuTn:

1. HaTucHiTe Manage My Case (AAMiHICTpyBaTV MO0 CripaBy) 3a NOCUIAHHAM
abe.illinois.gov.

- CTBOPITb 06/IKOBWI 3aMMC abo YBINAITb Y HBOro 3a nocuaaHHsaM abe.illinois.gov, 11106
aAMIHICTPYBaTU CBOI NiNlbrn. OHNAMH — HaMKpPaLLii Cnocid MporTY Lo Npoueaypy.

2. NigTBepAabTe CBOIO aapecy.

- AL B kopuCTyeTeCA Misibramut Medicaid, Bam MOTPIOGHO HagaBaTh akTyasibHy iHGOPMAaLito
Mpo CBOLO agpecy. HaTucHITL «Manage My Case» (AAMIHICTPYBaTV MOKO CMpPaBYy) |
nIATBEpPAbTE CBO aapecy B po3aini «Contact Us» (3B'A3aTCA 3 HaMum) abo 3atenedpoHyinTe
B C/1yXOy MIATPUMKM YUaCHVIKIB MiaHy 3a HomepoM 1-877-860-2837 (TTY/TDD: 711).

3. 3HaNAITh KiHLeBy AaTy, A0 AKOI Lie NOTPi6HO 3po6UTK (TaKoX BigOMa Nig Ha3BOO
«[aTa nepernaay KpuTepiiB BignoBigHOCTI»).

- o6 aisHaTtucs KIHLLGBY Aaty (paty nepernaay Kputepiie BiANOBIAHOCTI), MepernaHsTe
BkNaaky «Benefit Details» (JeTanbHa iHGopMaLis Npo ninbrin) Ha ctopiHLi abe.illinois.gov.

4. CnipkyiiTe 3a CBOEIO NOLUTOLO.

- /[lenapTaMeHT OXOPOHW 30POB'S Ta MiaTPUMKK ciM'T (Department of Health
care and Family Services, HFS) Hagilne BamM NOBIZOMIEHHSA MOLTOR 3a
MiCALb A0 KiHLEeBOI AaTL. Y LibOMY MOBIAOMAEHHI byae iHGopMaLlid Mpo Te, Yy
MOTPIOHO BaM 3aMoBHUT GOPMY MOHOBIEHHS. TakoX Yy HbOMY Byze OnncaHo
HeobXiAHI KpOKM LLIOAO MPpoLeaypV Neperngay KpUtepiis BiAMNOBIAHOCTI.

5. MpoupaiTb Npoueaypy nepernaay Kputepiie BignoBigHoOCTI.

- He pusukyinTe BTpatuTK CBOI Ninbrin Medicaid. € kinbka cnocobi, AKUMY
B MOXeTe NOAaTW 3annT Ha MOHOBAEHHA CTPaxyBaHHA.

HapiwniTe iHpopmauito npo BiagnoBigHICTL KpuTepiam yyacTi B Medicaid ogHum
i3 HacTynHUX cnocobis:
* OHnamH. HatucHite Manage gCase (ALMIHICTPYBaTU
MO0 CMpaBy) 3a NocunaHHsM abe.illinois.gov.
* MowToto abo pakcom, HaZiCNABLLN 3aMOBHEHY GOPMY Ta HEOOXIAHI MIATBEPAXEHHS.
* TenedpoHOM 3a HomMepom 1-800-843-6154.

= 0cobucTo. LL06 3HanTn agpecy odicy, CKopUCTaTeCH IHCTPYMEHTOM
noLyKy odiciB enaptameHTy coujianbHuUX Cnyxo6 wraty lnniHorc (lllinois
Department of Human Services, IDHS) 3a aapecoro www.dhs.state.il.us.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

12 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




BiakpuTa peecTpauis

OcTepiravrecsa waxpamcTBa. LLITaT InniHONC HikoaM He BUMaraTiMe Bif, BaC rpoLlen,
LLLOD MOHOBWTK ab0 MoAaTK 3asaBky Ha Medicaid. [MoBIAOMUTI MPO LWAXPanNCTBO MOXHA 33
nocunaHHsaMm https://hfs.illinois.gov/oig/reportfraud.html 360 Ha rapauy ninito Medicaid wogo
LaxpancTBa 3a HomepoMm 1-844-453-7283/1-844-1LFRAUD.

BigkpuTta peectpauis

Pa3 Ha pik BW MOXeTe 3MIHIOBaTU MAaHn MeANYHOro CTpaxyBaHHA NPOTATOM MeBHOIro nepioay
niJ Ha3BoO «BigkpuTta peectpauia». Cnyxba peectpauil knieHTis (Client Enrollment Services,

CES) Hagilwne BaM n1CTa NPO BIAKPUTY PeecTpaulito NprbamnsHo 3a 60 AHIB 40 LLOPIYHOT KiHLEeBOI
[laTy peecTpallil. Bawa wopivHa KiHLUeBa JaTa peecTpalil — Le OAMH PIK i3 4aTu noYaTky A
BALLOro MaaHy cTpaxyBaHHA. [1i4 Yac BiAKPUTOI peecTpaLily Bac byae 60 AHIB, W06 OANH pa3
3MIHUTW NnaH, 3atenedoHysBaBl B CES 3a Homepom 1-877-912-8880. [icnd 3akiHUeHHA 60 AHIB,
He3aneXHOo Bifl TOrO, 3MIHUBCS MJ1aH YU Hi, MOXMBICTb 3MIHKOBATW MN1aH by/e HeJOCTYMNMHOK A4
BaC ynpoAoBX 12 MicALiB. KO Yy BAC € 3aNUTAHHS LWOAO BalLOl peectpaui’y nnaHi MLTSS abo
BUIXIZ i3 HBOTO, 3BepHITbCS A0 Cnyxbu peectpauii knieHTis (CES) 3a Homepowm 1-877-912-8880.

Micns peecTpayii BM npauroBaTmeTe 3 KOOPAMHATOPOM AOMA4y, Wob nepeaat iHGopMaLLito
NPO HEOOXIAHWI AOTNAA HOBUM MOCTaYaibHVIKaM Nocayr. ng HoBMUX yuacHuKiB MLTSS icHye
90-aeHHWIN" Nepioa nepexoay. Ans yu4acHuKiB, ki nepexoasTs Ha BCCHP 3 iHLWOro nnaHy, Takox
icHye 90-aeHHWI NepexiaHnii nepiod. 3a HeobXiAHOCTI Ball KOOPAVHATOP AOMNAA4Y AOMNOMOXe
nepezaty BaLli moC/ayru O MepexeBux rnocTaqanbHKIB MOCYT.

Mepe>xa nocTayasnbHUKIB NoCayr

o mepexi Blue Cross Community Health Plans BxoaaTe nocTavanbHMKY NOCAYT 1 YCTaHOBW, SKi
cneLianizyroTbCa Ha AOBroCTPOKOBOMY 06C/1yroBYBaHHI Ta NiaTpuMLi (long-term supports and
services, LTSS). Ll nocTta4ansHMkM yknany KOHTpakT i3 BCCHP, wo6 Haaaty Bam nocnyrn LTSS.

B1 MOBMHHI 3BEPTATUCS 0 MEPEXEBYX MOCTAYaIbHIKIB MOCAYT. AKLLO BM 0bpanu
no3amepexeBOoro noctavasibHmKa, BaM A0BEeAETLCA CNIaTUTK 3a OTprMaHi nocayri. Baw PCP
[IOMOMOXE BaM BUOPATV MEPEXEBOrO NMOCTaYasbHKa MOCYT. 3@ BUHATKOM eKCTPEeHUX
BWMaZKiB, NaaH He NokpMBaE MOCAYr rno3a Mepexero. [leplu HiX 3BepTaTiCh Mo AOMOMOTY,
3annTainTe NocTavanbHMKa MeANYHUX NOCAYT, UM BiH BXOAUTE Y Mepexy BCCHP.

AK 3HATM NocTayvanbHUKA NOCAYT, Y T. Y. NOCTavyasibHUKA NEPBUHHOI MeANYHOI
ponomorwu (PCP):

Provider Finder” Katanoru noctayanbHukis  Cnyx6a nigTpyMKun
nocnyr y4aCHUKIB naaHy
N | y www.bcchpil.com www.bcchpil.com 1-877-860-2837
—_ LLykanTe [MeperngHere [3BiHOK
/ LiNnos060BO B " ab0 3aBaHTaxTe 6e3KOLUTOBHMIA.
[HTepHeTi abo PDF-dann i3
BVIKOPNCTOBYMTE nepenikom
poaatok BCBSIL. nocTayvanbHVIKIB.
TenemeagnuymHa

I3 BCCHP koHcynsTauisa 3 mocTavanbHUKOM MeANYHMX MOCYr CTaa LLe NPOCTILIOK 3aBAAKN
TenemMeaVLHI. B1 MoxeTe oTprMaTi HeobxiAHy Z0MOMOTY HaBIiTb BipTyanbHO. LLI06 ai3HaT1cs
binbLUe, 3aTenedoHynTe B CyX0y MATPVMKM yUaCHVIKIB M1aHy 3@ Homepom 1-877-860-2837 a60
3anunTaiTe CBOro /likapd, Yn MPOMOHYHITL BOHW NMOCNYM TenemMenLmHn. KoxeH nikap, SKLLO
Taka nocnyra A0CTYMHa, Ma€ Pi3Hi Cocoby HaZaHHA MOCYT TeneMeanumHU. AKLLO BaM MOTPIbHa
ZI0rOMOTa 3i 3aMMCOM Ha MPUIMOM, 3aTeNnedoHyITe B CTyX0Y NIATPUMKIA YHACHWKIB MIaHy.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoryiiTe B CNyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoM 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0oBY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




MNocTavanbHWK NepBUHHOI MegnyYHol gonomoru (Primary Care Provider, PCP)

NocTayanbHUK NepBUHHOI MeANYHOI AoNOMOru
(Primary Care Provider, PCP)

Balu mocTayanbHYK NepBUHHOI MeANYHOI I0MOMOr — Lie Balll 0COBUCTWI NiKap, SKU HaAacTb
BaM Z0MOMOryY B 6iNbLLOCTI BUNaAKiB. PCP TakoxX MOxe ckepyBaTW BaC [0 iIHLWMX NOCTadvaNbHUKIB
MeANYHIX MOCAYT, AKLLO BaM MOTPIOEH CreLianizoBaHni AOTNSA,

Mocnyrn PCP nokpuBaroTbca nnaHamy Medicaid abo Medicare. Mnan Blue Cross Community
Health Plans MLTSS mokpviBa€e mocayr 4OBroCTPOKOBOro AOTA4Y Ta MiATPUMKK. LLLo6 oTprmaTn
MeaVUYHe CTpaxyBaHHA, 3BEPHITbCH 40 CBOro CTpaxoByika Medicare, Medicare Advantage

abo Medicaid.

AKLLO BN aMeprKaHCbKUI IHAIaHELb/KOPIHHWI XUTeNb ANACKK, B MaETe NpaBo OTPYMYBATU
MOCYrU BiZ MOCTaYaIbHUKIB Yy PaMKax iHAIAHCBKOrO MAeMeHi, opraHisauil naemMeHi abo
opraHizauii MiCbKnX iHAIaHWIB y LUTATI [NNIHOWC Ta 33 MOro Mexamu.

CneuyianisoBaHa gonomora

Cneuianict — ue nikap, 9K 3aMMaEeTbCA NiKYBaHHAM NMEBHOTO MEANYHOTO CTaHy.

[Npuknafamu nikapiB-creLianicTiB € KapAionoru (CepLesi 3aXBOPHOBaHHA) Ta opToneau (KiCTku Ta
cyrnobm). Akwo Baw PCP BBaxae, L0 BaM NMOTpibeH By3bkocneLlianizoBaHni fikap, BiH abo BOHa
[OMOMOXe BaM B1OpaTK crelianicta. Baw PCP opraHisye crnewianisoBaHy 4OMOMOTY A5 BaC.

Baw PCP Moxe ckepyBaTv Bac [10 iHLWIOro Nikapsa A8 OTPYMaHHSA creLianisoBaHoro Aornsay abo
NiKYBaHHS. XTOCb i3 odicy PCP Moxe 20MOMOrTM BaM 3anncaTtuca Ha Npriiom.

MnaH Blue Cross Community Health Plans MLTSS nokprBae nocayr 40BroCTPOKOBOMO AOMNALY
Ta nigTpumkn. LWo6 oTprmaTin nocnyrn PCP abo nikapa-cneuianicta, 3BepHiTbCA 40 CBOMO
cTpaxosuka Medicare, Medicare Advantage abo Medicaid.

HeBigknagHa gonomora

HegiaknagHa gonomMora — npobnema, aka noTpebye HeranHol 0MNOMOry, ane He 3arpoxye
XUTTHO. LLIOB OTprMaTK HeBiakNaAHY AOMOMOrY, 3BEPHITHCS A0 Bawol nporpamn Medicare abo
nporpamu Medicare Advantage Plan.

Aeski npyknaan HeBigKNaAHUX CTaHIB:
* [PIOHI MOPI3K Ta MOAPAMUHNY, * JINXOMaHKa;

* 3aCTyag; * OiNby BYCI.

3aTenedorynTe CBOEMY NiKapH, LLOO OTPUMATW HEBIAKNAAHY AOMOMOrY, ab0 BM MOXeTe
3aTenePOHyBaTH B CIYXOy MIATPUMKM yyacHMKiB MLTSS 3a Homepowm 1-877-860-2837.

By 3aBXxau MOXeTe 3aTtenepOHyBaTV Ha LiNof060BYy MeACeCTPUHCLKY JliHiK0 33 HOMEepOM
1-888-343-2697.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

14 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




EkcTpeHa gonomora

EKcTpeHa gonomora

EKCTpeHnn MeanYH CTaH — Le AyxXe Cepro3Ho. Lle Moxe HaBiTb CTaHOBWTY 3arpo3y A4
XUTTH. Y BaC MOXe ByTN CUNbHWI Bk, B MOXeTe Oy T TPaBMOBAHI ab0 MaTu CepilosHy
XBOPOOY. Y eKCTpeHVX B1naakax Tene@oHyrTe 3a Homepom 911 abo 3BepHITLCA A0
HabNXYOro BIAAINEHHSA eKCTpeHOol gonomoru. LLob oTpumaTi BIALKOAYBAHHA 33 KCTPeHy
[IOMOMOTY, 3BEPHITLCSA 10 CBOTO CTpaxosuka Medicare abo Medicare Advantage.

Aesaki npyknaan eKCTpeHUxX cuTyauiin: LLlo pobunTK B pasi eKCTpeHoi cnTyauii:
* CMNTOMW IHCY/BTY (PanToBa CnabkicTb, * 3BepHITLCA 10 HANOAMXYOro BiaAiNeHHSA
PO3MUTICTb 30pY, HEBMPa3Ha MOBA), eKkcTpeHol gonomoru. Bn moxete

CKOPUCTATUCH BYAb-AKOK NiKapHero

* CepueBuin Hanag, !
YW IHWM MeAUYHM 3aK1a40M, 06

¢ CWibHa KPOBOTEHa, OTPUMATK eKCTPEHY AOMOMOTY.

* OTPyeHHA, e 3atenedoHynte 911.

* YTPyAHEHE ANXaHHSA, * BuknmuTe KapeTy WBUAKOI JONOMOTU, AKLLO
* Mepenom KicTok. Y BaLLOMY panioHi Hemae ciy>xou 911.

» CkepyBaHHs He NoTpibHe.

* [1n4 LbOro nonepeaHin A03BiN He NOTPIbeH.
Ane BM NOBWHHI 3aTenedOoHyBaTV HaM
YNPOAOBX 24 roAUH NiCas OTPYMaHHA
eKCTPeHOI 40MOMOT .

MonepeaHiA A03BiIN HA OTPUMAHHSA NOCAYr

ANna neskux Nocayr MOXe 3Ha0OUTCA NoMepeHit 03Bi1 ab0 OTPUMAHHSA CXBaNleHHA Bifl
BCCHP. Bam He nOTpi6HO 0COBUCTO 3BEPTATUCA A0 HAC AN OTPUMAHHA NOMNepeiHbOro 103B0Y.

YdacHuky nnaHy HCBS MoxyTb CniBnpaLoBaTy 3i CBOIM KOOPAMHATOPOM A0MSAAY, LLOO NoAaT 3annT
Ha nonepeaHiv A03Bin. [ocnyrn, HagaHi 6e3 nonepeHbOro A403sosy, BCCHP He onnavysative.

[MnaH MLTSS He nokprBae meanyHi nocnyr. MegnyHi nocayr, HaTOMICTb, MOKPMBAaKOTb
nnaHu Medicare abo Medicaid. Bam MOXe 3HafI0OUTUCS OTpPUMATK MonepeHi 03BN Ha AedKi
MeVYHI nocyrn. 3BepHiTbca 10 Medicare abo Medicaid, W06 aisHaTnCA, SKi MeanYHI NOCayrn
NoTpebyrTh NoNepeaHbOro A03BOY.

Mocnyru KkepoBaHOro A0BroCTPOKOBOIro 06C/lyroByBaHHSA Ta

nigTpMkm (MLTSS), L0 NOKPMBaOTLCA NJIAHOM

BCCHP HapaBaTiimMe yyacHMKam abo OpraHi3oByBaTUMe MeAMYHI MOCAYT, AKi MOKPUBAKOTHCA
MJIaHOM, BIAMOBIAHO A0 NONOXeHb CepTndIKaTy CTPaxoBOro NOKPUTTA. ONMUCU MeAUYHUX MOCTYT
TakoX HaBegeHi B CepTudikaTi NoKpUTTA. MOXIVBO, BaM OBEAETLCHA CMIATUTK 3a A0TSR, AKOrO
HeMae B LilbOMYy nepesiky, abo AKLLO BW He OTpMUManu NonepeaHboro 403Bosy Ha OTPUMAHHS
TaKol MOCAYr L.

MnaH BCCHP He nokpuBae nocnyru 3a Mmexamuy CrnonyyeHux LTaTis. Akwlo Bam NoTpidbHa
AOMOMOra Mifl Yac NOAOPOXI 3@ MexXi LWTaTy INNIHONC, 3aTenedoHynTe 40 CNYyXOM NIATPUMKM
YyYaCHWKIB MiaHy 3a HomepoMm 1-877-860-2837. 119 OTPUMaAHHA NOCAYT 3@ MeXaMK LLUTaTy
[nniHoMC NOTpibeH nonepeaHin A03BiN. AKWO NonepesHin 403Bi1 He HaLaHO, MOXJ/IMBO, BaM
[0BeETbCA 3an1aTUTM 3a NOCYrU. AKLLO BaM MOTPIOHA ekCTpeHa A0MNOMOora, 3BepHITbCA 10
HanoAMXYOI NikapHI. EKCTpeHa AonoMOora MOKPUBAETLCA Ha BCi TepuTtopii CnonyyeHnx LLTaTiB.
Bam He noTpibeH nonepeaHi A03BIN A9 OTPUMAHHS eKCTPeHOI A0rnoMor Ha Teputopii CLUA.
3arenedoHyinTe A0 CNyXOM NIATPUMKM yYaCHUKIB 3@ HOMepoM 1-877-860-2837, sk1Li0 v BaC
BUHUKHYTb 3annTaHHA WOAO TOro, aki nocayrin nokpmsae BCCHP.

AKLLO y BaC BUHUKAM 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Mocnyrn kepoBaHOro A4OBrOCTPOKOBOIr0 06C/1yroByBaHHs Ta NigTpUMKK (MLTSS),

LLIO NMOKPUBAKOTHCA MNM/1aHOM

Ocb nepenik ageAKMUX Nocnyr i niner, aki nokpmsae BCCHP:

Mocnyru MeacecTPUHCLKOro Aornsaay

LLi nocnyrv 30cepeaxeHi Ha JOBroCTPOKOBKX
noTpebax y4acHKKIB, @ He Ha
KOPOTKOCTPOKOBIM HEBIAKIAAHIN A0MOMO3I.
YyacHuKn 3 iHBanigHicTro, BI/1/CHIJom abo
YepenHo-Mo3KoB MK TpaBMamy (HMT) MaroTb
NPaBO Ha aNETePHATVBHI MOCYT .

LLITaT npoBeae OLiHHBaHHSA, Ha OCHOBI

AKOro KOOPAMHATOP AOrNaAy CKiaje niaH
LOMALY, KUY NepesbadaTimMe Mocs1yri
MeACeCTPNHCBLKOro Aornagy. Lie gornaz, akmnm
HaZae AMnnoMoBaHa MececTpa (registered
nurse, RN) abo niLeH30BaHa MeacecTpa
(licensed practical nurse, LPN), 3apeectpoBaHa
B WTaTi lnniHomc. [Nepes oTpUMaHHAM Nocyr
MEeZLCeCTPY MOXe 3HaZ0OUTNCH MUCbMOBE
PO3MNOPALXEHHA NiKapSA.

Mocnyru 3aknagy 3 MeacecTpUHCbKUM
AOrNAA0M

3aKs1aam 3 MeAcecTpPUHCHKM A0TAA0M
IHOZI Ha3MBakOTb MO-pisHOMY. Hanpwukaz,
OYyAVHKaMK 3 MeACeCTPUHCHKAM

pornagom (Nursing Home, NF), 3aknagamu
[IOBroCTpokoBoro gornday (Long-Term Care,
LTC) abo 3aknagamm 3 KBaNipikoBaHNMM
MeaCeCcTpUHCLKMM aornaaom (Skilled Nursing
Facilities, SNF). 3aknaay 3 MeCceCTpUHCHKMM
JOMNAA0M — Lie NileH30BaHi 3aknaaw, aki
HaZarTb KOPOTKOCTPOKOBI KBaniiKOBaHI
MELCECTPVHCBKI MOCAYr abo MoCayru
[IOBrOCTPOKOBOTO 0r1A4Y (AOBrOCTPOKOBE
nepebyBaHHS B 3aK/1ajj, 4e BU NMPOXMBAETE).
Ansa Taknx nocnyr Mmoyke sHago6buTucsa
CXBaJieHHA ab6o nonepeAHii f,03BiN

Big BCCHP.

disioTepanis, peabiniTauiiHa Tepanisa Ta
noronejuyHi nocnyru

YyacHwKkM 3 iHBanigHicTro, BIJI/CHIA Ta
TyOepKy/1b030M MOXYTb MaTV NPaBo Ha
OTPUMAHHS aNlbTEPHATUBHIIX MOCAYT.

N9 ub0oro NoTpidHe NprsHaYeHH: Nikaps.

Mocnyrm 3 oXopoHU NCUXIYHOro 340POB'SA

rlocnyru 3 OXOpoHU MCUXIYHOIO 340P0B'A
MOXYTb LOMOMOITU TM, XTO 3iTKHYBCA

3 NCUXIYHUMI po3nadamMut. TUM nocayri,
AKUIA BaM MOXe 3HaZ00OUTNCA, 3aN1eXUTb Bif
BaLLOI 0COBNCTOT cnTYyaLii. IToCnyr MOXyTb
noTpebyBaTu OTPUMAHHA NonepeHbLOro
[,03BOJ1y. Bam He noTpibHe ckepyBaHHA L0
MepeXeBOro nocTavasibHMKa NOCAyr.

AKLLIO BM NEPEXMBAETE MCUXONOTIUHY
KpW3y, 3aTeNlegoHyiiTe Ha rapsaYy JiHito
NCcUXosIorivYHOI AOMNOMOTIU 33 HOMEPOM
1-800-345-9049. Lle uinoagobosa cnyxba
KPM30BOro BTPYYaHHNA Ta CTabinisadil.

AesiKi 3 NoC/yr 3 OXOPOHU NCUXIYHOIO
3/,0p0OB'sA, AKi NOKPNBAIOTLCS NI1AHOM:

* NiKyBaHHs BifJ} a/KO- Ta HAPKO3a1eXHOCTi
3a MICLIEM MPOXMBAHHS;

* TOCNYTN 3 OXOPOHW NCUXIYHOTO 30P0B'A
33 MICLIEM MPOXMBAHHS;

e BCCHP moxe nokpmBaTn
NiKYBaHHA 3/10BXNBaHHA
NCYXOAKTVBHMU PeYOBNHAMM.

ﬂiKyBaHHﬂ 310B>XKUBAHHA MCNXO0aKTUBHUMA
peyoBUHaMU, AKe M NOKPUBAEMO:

* aMmbynaTopHi NoCayry;
* 3aMiCHa MiATprMyBanbHa Tepanis;
* JeTOKCKKaLis B peabinitalinHoOMy LeHTPI.

Mporpama Pathways to Success

(«Lnsxwn go ycnixy»)

YUacHWKM BIKOM 10 21 pOky, AKi MarOTb CEpPUO3HI
NOTPebY LLI0AO KOPUNyBaHHA MOBEAIHKOBOMO
3Z0POB'A, MOXYTb MaTU MPaBO Ha y4acTb

y Ui nporpami. Lle ctocyeTbca aitet i3
Cepro3HMI eMOLIHMK pO3najami abo
CEPNO3HIMN MCUXIYHUMI 3aXBOPHOBAHHAMN.
Nporpama Pathways Hafae A0AaTKOBI MOC/YT W
BAOMa Ta 3a MiCLIeEM MPOXMBaHHA.

[lo nocnyr Pathways to Success, cepej
IHLLOrO, BXOAATH Taki: NiATPYIMKA CiMei
(Family Peer Support); IHTeHCUBHWIA AOMNAL
yAOMa; TepaneBTVYHe HaCTaBHULITBO;
TVIMYaACOBWI A0S ANA NiAMIHM OCHOBHOMO
AOTNALaNbHYIKa; NOCAYT TepaneBTUYHOI
NIATPUMKM; IHAMBIAYaNbHI MOCNYTU
niaTpumkm. LLo6 aizHatucs binblue Npo
LIFO MpOorpamy Ta npo KpuTepii y4acTi,
3aTeneQOHyIMTe B CIYXOY NIATOVMKY
y4acHuKiB. 3a HoMmepom 1-877-860-2837.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

16 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Mocnyrv yaoma Ta 3a MiCLLeM NPOXWBAHHS, LLO MOKPUBAKTHLCS MAaHOM

(nMwe ANnd yYacHUKIB anbTepHATVBHOI Mporpamu)

nocnyrm yAoMa Ta 34 MiCLl.eM MNMPOXXNBAHHA, WO NOKPNBAKOTbLCA

nJaHom (nuwe anq yl—IaCHI/IKiB aJibTepHaTUBHOI Nporpamwu)

Ocb nepenik gedkmx MenyHmnX nocnyr i niner, aki nokpmsae BCCHP ana yyacHMKiB
anbTepHaTMBHOI NPOorpami HaZlaHHA NoCayr yaoMa Ta 3a MiCLleM NpoXrBaHHA. Taki nocayrn
MOXYTb NMOTPeOYBATN OTPUMAHHSA MonepeaHbOro 403BOSY.

AlenapTamMeHT y cnpaBax NiTHIX
nrogen (Department of Aging, DOA)

Ocobu noxmnoro Biky
* [leHHi mocnyru 4ornaay 3a LOpOoC/IMM

* TpaHCMOPTYBaHHS 0 AEHHOMO
LIeHTPY A0Sy 3@ A0POCUMM

e Jlomorocnojapka

e [lepcoHanbHa cMcTema BUKINKY
ekcTpeHol gonomoru (MCBEA)

* ABTOMAaTUYHWIA 03aTOP NiKiB

AenapTameHT peabiniTauiiHNX
nocn%.r (Department of
Rehabilitation Services, DRS)

Ocob6wu 3 iHBanigHicTtio, BIJ1/CHIA
e [leHHi nocayru JOrnaay 3a 40pOoC/IMM

* TpPaHCNOPTYBaHHS 10 AeHHOro
LIeHTPY AOrNs4y 3@ AOPOCNMM

e [lpncToCyBaHHA AOCTYMHOCTI
cepesioBuLLa — AiM

* MejuKo-coLjianbHa JonoMora BAoMa
* [ocnyrn MeacecTpu, 3a rpadikom

* KBanipikoBaHMM MeACeCTPUHCHKNNA
AOrNaz (AMNIoMOBaHa abo
NiLleH30BaHa MeAcecTpa)

* Peabinitauiina Tepanis
e OizjoTepanid

e [locnyrn noroneza

* Jlomorocnozapka

e [locTtaska iXxi fosomy
* OCOBUCTUIN MOMIYHKK

* [lepcoHanbHa cncTema BUKAVKY
ekcTpeHol gonomoru (NMCBEA)

* TrMYacoBuUn gornas Ana niamiHm
OCHOBHOTO A0TNA4aIbHMKA

* (CneujanizoBaHe meanyHe
06/1aZiHaHHSA Ta TOBapK

AenapTamMeHT peabiniTauiiHUX
nocn%.r (Department of
Rehabilitation Services, DRS)

0Oco6u 3 yLIKOAYKEHHSIMUN FOJIOBHOIO MO3KY
* [leHHi nocnyru A0rNsAy 3a 40POCANMU

 TpaHCNoOpTyBaHHA A0 AEHHOro
LIeHTPY AOMNSAY 3a 10POCAVMMA

e [TpNCTOCYBaHHA AOCTYMHOCTI
cepefoBuUla — AiM

 [lpaueBnawTyBaHHA OCI6 3 IHBANIAHICTHO
* Meanko-coujianbHa A40MNoMora BAoMa
e [locnyru MeacecTpw, 3a rpadikom

* KBanipikoBaHNM MeCeCcTPUHCBKNIA
pornaj (aumnaomoBaHa abo
NiLeH30BaHa MececTpa)

« PeabiniTayiiHa Tepanisa

* QisioTepanid

e [locnyrv noroneza

» [lonpodeciiHa niarotoBka
e [leHHi aganTauiHi nocnyrm
e [lomorocnosapka

e [ocTaska iXi fofomy

e OCoBUCTUIN MOMIYHMK

e [lepcoHasnibHa cMcTeMa BUKIUKY
ekcTpeHol gornomorn (MCBEA)

e TMYacoBUIM JOMNAA ANA MIAMIHN
OCHOBHOTO A0MNsa4a1bHKIKA

e (CneuianizoBaHe MeanyHe
0bn1aZHaHHA Ta TOBapu

e [loCsyry 3 OXOPOHW MCUXIYHOTO
3popos'a (M.A. Ta PH.D.)

OxopoHa 3710P0B'A Ta CiIMENHI
nocnyru (HealthCare and Family
Services, HFS)

Mporpama NpoXXmnBaHHA 3 NiATPUMKOIO
* [1pOXMBaHHA 3 NIATPUMKORD

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

6e3KkoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)

ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.



I'Iocnyrm, AKi He MOKPMBAKTbCA M1aHOM

I'Iocnyrm, AKi He NOKPMBAKTbLCA NMNJ1IaHOM

Ocb nepenik Aedaknx MegnyH1X nocayr i Ninbr MLTSS, ki He NOKPMBaKTbLCA M/1aHOM
Blue Cross Community Health Plans:

e [locnyru nikaps e MeanuHi nocayrn, aki B OTPUMYETE B 3aK1afi
eKCTPeHOI Z0MOMOrY MpK Npobaemax 3i
3Z0POB'AM, AKi HE € eKCTPEeHUMU

* [lepepriBaHHA BariTHOCTI

® CTaLLiOHapHi Ta aM6yﬂaTOpHi ﬂiKapHﬂHi MOCNYTN o U_Lopqui MeAMqu OrNAAN LOPOCAUX

- CneujanizoBaHi nocnyru
- [locnyrn PCP

* PeuenTi Ha iku e AyZlioNIOriuHi MOCyrm
« MeanuHe obnagHaHHs Ta ToBapu, AKi: « TOCAYr MaHyanbHOro TepanesTa
~ BUKOPUCTOBYHOTLCA NLLIE AN e CKPVIHIHT KONIOPEKTaNBHOIO paky

KOMQOPTY YL ririeHu
- HaZaroTbCd He3 060B'A3KOBOro CKepyBaHHS

a60 nonepeaHLOro 0380y _ . )
SKOPICTORYIOTLCH A7 bt pas MoCAyr NepioaNyHOro CKPUHIHTY, paHHBOI
p y A P iarHOCTVIKM Ta NikyBaHHs, (Early Periodic

- € aHanoriyHNM obnagHaHHAM, Screening Diagnosis Treatment, EPSDT)

7IKE BUIKOHYE Ty X GyHKLUtO, LLIO  [locnyru ekCTpeHol Ta HeBIAKIaAHOI! 40MOMOT
N yxe HasiBHe 0b6naHaHHS -
e [locnyry 3 NnaHyBaHHsA CiM'l

- 33Co6w ans ririeHn abo _ o
30BHILLUHBOTO BUMNAAY ° ﬂa60paTOpH| Ta PEHTIEeHONONIHYHI MOC/YTW

* JJonoMora, Ky BU OTPUMaN Y 3B'A3KY 3 MeaudHe 0bnaaHaHHa Ta Tosapu
npobaemMamy 310POB'A, MOB'A3aHNMK 3 * [logonoria (aornaj 3a Horamw)

pPO6OTOIO, AKLLO Lie MO>K6e 6yTn onnadeHo « OBCTeXeHHA nepeaMixypoBoi 331031 Ta
KOMMEHCALLEL 33 BUPOBHUYY TpaBMY, MOAIMOT KA LLIKY

BaLLIMM pobOoTOAaBLEM ab0 33 3aKOHOM MPO

e CTOMATONOrIYHI NOCAYK
e JliarTHOCTWYHa Ta NiKyBa/JbHa pajionoria

BUPOGHWYI TpaBMU  [locnyru TpaHcnaaHTaLyl
* Tpoueaypu, ki € HOBUMM abo Lije * OPTanbMONOriyHI MOCaYrY
BMMNPOOOBYHOTHCH * OnTtomTepia (3ip)
* BigHoBEHHA GepTUNBHOCTI NICNA CTepUi3aull BCCHP he MOKPVBaE KaHabic.
* [lpoueaypw, NOB'A3aHI 3 be3nNiALAM, KaHabic BUroToBAstOTL i3 POC/AVHY
AK-OT LUTYYHe 3anniHeHHs abo KOHOMJI. Ioro akTUBHWM IHIpesieHTOM
eKkCTPakoprnopansHe 3anigHeHHs € Aen6bTa—9—TeTparlApOKaHa6lH0ﬂ (TTK).
KaHabic BizoMWI LLLe Mif HAa3BOK «MapyxyaHa»
o Wnpnum FOJIKU HE a MPU3HAYEHHAM : ' :
}'IiKaF[)DﬂLL ab0 70 € anprsHate BCCHP He nokpuviBae kaHabic y byab-akivi Gopmi,

y TOMY YNCTI:
* HACIHHA POCVIHY;
* OTPUMaHI CMONV;

e AKYNyHKTypa

* KocmeTnyHa onepalis, 3pobneHa Ans
NoKpaLLleHHsA abo 3MiHW GOpMM HOPMaNbHMX . o
YaCTWH Tina, LLO6 BOHW BUMNSAaNM kpallle ¢ CONi abo iHWI NoXiAH;

* 3BWYaAHI MedNYHi OTNSAN, K BYIMArae * OyAb-AKi Cymilli abo NpenapaTy 3i CNoyk Ha
POBOTOAABELb, LLIKOMa ab0 CTPaxoBa KOMMaHiIg OCHOBI kaHabicy.
MpumiTKa. Lle He NoBHMI Nepenik Nocnyr, Ki He NOKPYUBAKTLCA M1aHOM.

LLlo6 oTprmaTi 40AATKOBY iIHGOPMALLiKO MPO MOCYrW, neperngHete CBih CepTndikaT CTPaxoBOro
MOKPUTTA ab0 3BEPHITLCA A0 CYXOM MIATPVMKN YYaACHKKIB 3@ HOMepoM 1-877-860-2837
(TTY/TDD: 711).

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

18 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




HoBi MeToAM NnikyBaHHA

HoBi meToAU NiKyBaHHS

BCCHP nepernaaae HoBi MeToAM NikyBaHHS. Tpyna PCP, cneuianicTis | MeANYHNUX AVpeKTopis
BUPILLIYE, Y NIKYBaHHS:

* OY0 3aTBEPAXKEHO YPALOM;

* Y AOCTOBIPHOMY AOC/IAXEHHI NPOAEMOHCTPYBAsO, 9K BOHO BIM/IMBAE Ha MaLEHTIB;

* JIOMOMOXe MaLjiEHTaM i MOKPALLMTh IXHill CTaH Tak Camo abo binblue, HixX MOTOYHI
MeTOAM NIKYBAHHS.

ExcnepTHa rpyna neperndzae uj acnekTy, a NoTiM BUPILLYE, UM Take NiKyBaHHS € HEOOXIAHVIM i3
MeYHOI TOUKM 30pY. AKLLO BaLL fliKap 3arnUTae HaC NPO HOBUI METOZ NiKYyBaHHA, AKNI LLe He
MPOWLLOB NepeBipky, Halla MeAnyHa rpyrna neperngHe noagpoduLi WOoAO Takoro iKkyBaHHA Ta
npuinme pilleHHd. BOHW NOBIAOMAATE BALLOMY NiKapHO, YK Lie HEOOXIAHO 3 MeANYHOI TOUKM 30pYy
Ta CXBasieHo.

HeEKCTpeHi nocnyrm MmegunyHoro TpaHCNnopTyBaHHA

BCCHP cnisnpautoe 3 ModivCare WoA0 HaflaHHA TPaHCMOPTHUX MOCAYT. B MOXeTe OTprMaTu
MOCAYIr TPAHCMOPTYBAHHSA Ha BI3WT 40 NOCTavanbHMKa MOC/yr, B anTeky (Nic/a4 BaLoro Bi3nTy)
ab0 Ha 3axig BCCHP. By Takox MOXeTe OTpUMaTU MOCAYr TPAHCMOPTYBaHHA A0 LeHTpy Blue
Door Neighborhood.

filK 3annaHyBaTu Noi3AKy

AopaTtok ModivCare 3atenedpoHynTe NiaTBepabTe
B ModivCare CBOIO MOI34KY
3HanAITb ModivCalre 1-877-831-3148 1-877-831-3148
y MarasuHi JoAaTkis MoHeainok- - 3aTenedonynTe
TeneoHy n N'ATHILS, abo nepesipTe
B'/'.KOp'/'C..TOBy'/'T%Mg 8:00-18:00, 3a CBill MOBINBHNIA
BCIX CBOIX TOTPEO y LeHTPaNbHIM [04ATOK 3a 3 AHi
TPAHCTOPTYBaHHI. CTaHAAPTHUM [10 3an1aHoBaHoT
yacom (CST). MNOI34KN.

Y feHb BaLLOro Bi3UTy

* byabTe rotoBi 40 MOI3AKM 38 FTOAMHY A0 3arj1aHOBaHOro Yacy.

* Konn Baw BOAiM Npubyae, BiH MOCUTHANNTL, MOCTYKAE, MOA3BOHUTL Y ABEPi ab0 3aTenePoHye
BaM. Bozin NoBmHeH YekaTu Bac 5 XBWAMH. Yepes 5 XBWAMH BiH MOXe MoixaTu 1 NMoBIAOMUTY
Npo HEeABKY.

e Bogil MOXYyTb NepeBo3nTK KiJIbKOX YHaCHWKIB Mig Yac OAHIEl Noi3aky. Lle He MoBUHHO
30I1bLUNTI YacC y AOPO3i bifible HiX Ha 45 XBUINH.

3BOpOTHa noi3aka
* Bu MOXeTe 3a3aanerifb 3anaaHyBaTty 3BOPOTHY MOI3AKY. Boaii Mae nmpuixat npoTarom 30 XBUNH.

* SKLLO Y BaC HEMAE 3a3/la/1erifib 3ar1aHOBAHOIO Yacy NpubyTTa BOAiS, 3aTenedoHyinte B ModivCare
nicNg 3aBepLUEHHS Bi3UTY. BoZii NOBMHEH NPUIXaT NPOTATOM FOAUHU MICAA BUKNKY.

BaTbk ab0 AOMNAAANBHVIKM MOXYTb CYyNPOBOAXYBATK AiTei abo YUaCHMKIB 3 0COOANBUMU
notpebamut. Anga ycix, XT0 He € y4aCHWKOM M1aHy, HEOOXIAHO OTPUMATI CXBaIEHHS Mij vac
MAaHyBaHHS NOI3AkN. B HeceTe BiANOBIAANBHICTL 3a OyAb-AKe MeAnyHe 0b61afHaHHS abo
besneuHe kpicno. Lle ctocyeTbea iIHBanigHMX Bi3KiB abo aBTokpicen and aitein. BCCHP He
MOKPUBAE MOI3AKN 3 HEMEAUYHMX MPUYMH, 338 BUHATKOM 3aX0Z4iB, CNOHCOpoBaHmx BCCHP.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoHyiiTe B CNyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0oBY MeACeCTPUHCBKY NiHIK0 3@ HoMepoMm 1-888-343-2697.




AoaaTkoBi Nifbrn

bes cneuianbHoro gossony BCCHP He nokpmBae noisakn:
1. Ha BiagcTaHi noHazg 65 munb (105 km);
2. 10 N03aMepexeByIxX NocTavanbHUKIB.

Bam He I'IOTpi6eH [103BiN Ha MOCNYTry TPAHCMOPTYBAHHA B €KCTPEHUX BUMNadKaxX.

AKLL0 BOAIN 3aNi3HIOETbLCSA, 3aTenedoHylkiTe Ha NiHito «Where's My Ride»

(Ae mih Boaii) 3a Homepom 1-877-831-3149. 3a noTpedbn ModivCare JoNOMOXe 3a6e3neunTu
aNbTePHATUBHI CNOCoby BUpiLLeHHA Npobaemu. Ckapry Ha ModivCare MoxHa noaaty,
3aTene@OHyBaBLUM A0 CYXOUM NIATPUMKM ydacHWKIB abo A0 ModivCare. YUacHUK naaHy Takox
MOXe HaZiCNaTV 3arnT He NPOMOHYBATY NEBHOO MOCTAYaIbHKA TPAHCMOPTHX NOCAYT AN
Mariby THIX MOI3A0K.

AopaTtok ModivCare

Aonatok ModivCare fae BaM MOX/IMBICTb 3ar1aHyBaTV MeAMNYHY MOI3AKY B OyAb-AKNM Yac i B
OYyAb-AKOMY MiCLLI. YCe, L0 BaM MOTPIOHO 3p0bunTw, Ue 3HarTn ModivCare B8 Google Play® abo Apple
App Store® i 3aBaHTaxUTV A0AATOK. ANs CTBOPEHHS 0O1IKOBOMO 3amnicy Bam 3HAZ0ONTbCHA BKa3aTW
CBOKO €1EKTPOHHY MOLUTY. [TICAS LbOro MOI3AKY MOXHA 3aMOBUTY, 3P00MBLLM IILLIE 33 KiflbKa KITiKiB!

3aBaHTaxuBLwu gogatok ModivCare, B OTpUMYETe AOCTYN A0:
* OPOHIOBAHHY, 3MiHV ab0 CKaCyBaHHSA MOI3A0K;

* BIACTEXEHHH MOI340K Y PEXMMI PeasibHOro Yacy,

* BIACTEXEHHS MiCLA NMepebyBaHHA BOAIA B peaibHOMY Yaci Ta iIHGOpMaL,ii MPO OPIEHTOBH
Yyac NpuoyTTS;

* MOXJIMBOCTI HaAChNaT SMS abo Tene@oHyBaTV BOAIEBI, OO HE NPOMYyCTUTY MOI3AKY.

IHLWIi nocnyrv TpaHCNOPTYBaHHS

AKLLO BM MELLKaETe B MeXax ABOX KBaPTasliB Bif 3yNHKM rPOMALCHbKOro TPAHCMOPTY, BN MOXeTe
OTPMMaTK BE3KOLLUTOBHI MPOI3HI KBUTKW. [TPOI3HMIA KBUTOK Ha aBTOOYC MOXe ByT1 HaZaHWA ANd
TOTO, WO0H BM 3MOIMI AICTATLCA Ha MPUINOM 10 NiKaps Ta Ha3ad. 3atenedpoHyinte B ModivCare
NpYHaNMHI 3a Ba TVIXHI 0 3anJ1aHOBaHOI0 Bi3UTY, W06 OTPYMATK KBUTOK Ha aBTOOYC.

KBUTKM Ha aBTOBYC ByAyTb HaZiC1aHI MOLITON Ha Bally AOMaLUHKO ajpecy.

[AopaTKoBi Nisibrn

YYacHVKI NAaHy MatoTb AOCTYN A0 A0AATKOBUX MepeBar. Huxue HaBeAeHO NpUKNaan Takmx
JOAATKOBUX MiNbI crewjianbHo 419 Bac.

Blue365®

YUaCHVKI MNaHy OTPYMYHOThL HE3KOLITOBHE YneHCTBO B Blue365. Lle nporpama, gka nponoHye
EKCKJTHO3VBHI 3HUXKM Ha 0340POBAEHHS. [10Ap0buLi MOXHA [i3HATUCH 33 NMOCUIAHHSAM
www.blue365deals.com.

be3peuenTypHi nikn Ta 3acobun

be3peuenTypHi kK Ta 3aCO0bU — Lie NIk Ta TOBapW, ki BU KynyeTe B anTeLli 6e3 peyenTa.
AK yyacHuK nnaHy BCCHP BU MOxeTe pa3 Ha Tpy MICAL 6e3KOLITOBHO 3aMOBAATY CXBaleHi
be3peLenTypHi ToBapu Ha cymy 25 gonapis CLUA. LA cyma He nepeHoCnTbCA Ha HaCTyNMHUIA
KBapTas. Katanor 6espeyenTypHMX TOBapiB MOXHa NeperngHyTu 3a NOCUNaHHAM
www.bcchpil.com. OpopmnTI 3aMOBNEHHA MOXHa OHMAMH 33 aZpecoro Www.mpaotc.com.
HosuM kKopucTyBadam NoTpibHO byae 3apeecTpyBaTUCA. B TakoxX MoxeTe 3p0bnTr
3aMOBJ/IEHHS, 3aTeNned@OHyBaBLUY B C/IYXOY NIATPUMKM YHaCHVIKIB 3@ HOMepoM 1-877-860-2837.
Balue 3aMoBeHHs byae 6e3KOLTOBHO A0CTaBIeHO Ha Bally agpecy npotaroM 7-10 AHiB.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

20 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Pecypcu nnaHy MeAMYHOrO CTPaxyBaHHS

Mo6inbHu TenedoH

B MOxeTe MaTy NpaBo Ha He3KOLLTOBHMIA MOBINbHIIM TenedoH, Wob 3atenepoHyBaTy CBOEMY
NIKapro, KOOpAMHATOPY AorNa4y abo B Cyxby ekCcTpeHo! gornomMori 911.

TpaHcnopTyBaHHA

By MoxeTe oTpuMaTy MOCYr TPAHCMNOPTYBAHHA Ha BI3UT A0 MOCTa4YasbHMKa NMOCAYT, B anTeky
(nicnga Baworo Bi3nTy) abo Ha crnoHcopoaHuini BCCHP 3axia. Lle Ha 10AaToK A0 CTaHAAPTHOI
NiNbr TPAHCMOPTYBaHHA. [leTanbHille Ha CTOPIHLi €Top. 19 abo 3a NOCUNaHHAM
www.bcchpil.com.

BiaMoBa Bif, KypiHHS
KoopanHaTop 40rnaay MOxe HaZaTy Bam pecypcu, ki LOMOMOXYTb BaM KMHYTU KYPUTK.

Pecypcu nnaHy MeguM4yHOro cTpaxyBaHHS

Okpim BCCHP, MOX/IMBO, BaM A0BeAETLCA CNIBMPALOBaTK 3 IHLLVMW M1aHaM1 MeAnyYHOro
CTpaxyBaHHA. Lle MmoxyTb 6yTn nnaHn Medicare, Medicare Advantage Ta (a60) Medicare Part-D
(peuenTypHi NikK). Hrxue HaBeAeHOo 3aranbHy iIHQOPMALo MPO IHLWI N1aHW MeanyHOro
CTPaxyBaHHSA Ta CNOCOOM OTPUMAaHHS Nifbr. byab Nacka, 3BEPHITLCA 10 CBOMO MOCTaYaIbHMKA
NaaHy MeANYHOTO CTPaxXyBaHHS, W06 OTPUMATW MOBHWM Mepenik Nifibr il Onnc NOKPUTTA.

MnaHn MeaANYHOro cTpaxyBaHHS

* Medicare. 33 yMOBaMu LIbOrO M1aHy BU MOXeTe 3BEPHYTUCA 0 OYAb-SKOro Nikaps, SKnin
npuriiMae nauieHTis Medicare. Medicare Part A MOxe MOoKpmBaTK 0OCYrOBYBaHHA B NiKapHI,
KBaNiPikoBaHMIN MeACeCTPUHCBKII A0MS4 abo MeanYHI nocnyrn BaoMa. Medicare Part
B MOXe nokpmBaTy Taki MOCAYTU, AK BiABIAYBAHHA Nikaps, MPOQiNakTUUHe NikyBaHHS
abo excTpeHy gonomory. Bu moxeTe 3atenedoHyBaT 3a Homepom 1-800-633-4227
(TTY: 1-877-486-2048) Ta 3anm1TaT, AKi MOCTaYaIbHVIKM NMOCAYT € Y BalLlOMY perioHi. By Takox
MOXeTe CKOPUCTATUCA IHCTPYMEHTOM MOPIBHAHHS fikapis «Physician Compare» 3a agpecoto
www.medicare.gov, LLI0O 3HaNTV Nikaps, Sk NpuiMae NpusHadeHHA Medicare.

* Medicare Part-D. [1okpuTTA BapitOETLCA Bif, MAaHY A0 MIaHY 3a1eXHO BiZ KOMMaHIi, y AKii
BV OTpUMYeTe NOKpUTTA Part-D. [Mpuknaam Nocayr, aki BM MoxeTe oTpumMaty Big Medicare
Part-D: peuenTypHi kK, MeAnkaMeHTO3Ha Tepanid Ta OTPMMaHHA N1ikiB MOLTOr. B MoxeTe
nepenTn Ha canT Medicare 3a nocrnaHHaM www.medicare.gov/part-d, 06 neperngHy T, AKi
npenapaty NoKprBaroTbCA Pi3HMMU NaaHamu Part-D.

* Medicare Advantage. Balwua nporpama Medicare Advantage Moxe nokprBaTy BCi MOCAYTY,
LLIO HaZarTbCA B paMkax nmporpamu Medicare, y T. Y. HEBIAKNAAHY Ta €KCTPEHY LOMOMOTY,
a Takox peuenTn Ha niku (Part D). Ang oTpMaHHA 40AaTKOBOI IHGOPMALLT 3BEPHITHCH
6e3nocepesHbO 40 CBOEI CTPaxXOBOI KOMMaHii. Homep TenedoHy Cyxou nigTpUMKA Y4aCHUKIB
OyZie BKazaHW Ha 3BOPOTI BALWWOI iAeHTUIKALINHOT KapTKK ydacHMKa naaHy Medicare
Advantage. Bu moxeTe 3aTenedOHyBaTh Tyau, Wob OTprMaT AOMOMOTY.

* Medicaid. Sk yuyacHuk, ski1in mae npaso Ha Medicare i Medicaid, nam'atarite, wo Medicare
3aBXAW € MepLUM NAaTHUKOM NOCAYT. [edki Nocayri, aki Moxe nokpuBaTu Ball raaH
Medicaid, oxonnroroTe MOCAYTU 3aKNaay 3 MeACECTPUHCHKUM AOTNAA0M, MOCAYr NliKaps,
OPTaNbMOSONYHI Ta CTOMATONOTIUHI MOCAYrW. NepernaHsTe A0BIAHMK yYacHVKa naaHy BCCHP,
LLIOO 03HANOMNTMCA 3 MOBHVIM MEePeikoM MOCAYT i MiAbP, 8K B MOXeTe OTPUMAaTW.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha Linog0b0oBY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




KoopavHauis gornagy

NopaHHA ckapru

CroyaTKy 3BepHITbCA 0 CBOr0 KOOPAMHATOPA AOMAAY, W06 MOBIAOMATI MOMY, LLO
BiZOYBaAETLCA. Ball KOOPAMHATOP 3 AOTSAY MOXe AOMOMOr T BaM MPOMTU MPOLLEeC NOAaHHS
cKapru. Bu Takox MoxeTe 3ateniepoHyBaTy 3@ HOMEPOM CyXOM NIATPUMKI KNIEHTIB, BKa3aHNM
Ha 3BOPOTI BaLWOI IAEHTNPIKALIMHOI KapTKU.

* Ckapra Ha nocnyru Medicare. TenedoHynTe 3a Homepom 1-800-633-4227
(TTY: 1-877-486-2048). Bi1 TakOX MOXETE MeperTh 3@ NOCUIaHHAM
www.medicare.gov/claims-and-appeals/file-a-complaint/complaint.html a6o 3atenepoHyBaTn
A0 NPOrpaMu MeAnyHOro CTpaxyBaHHS NiTHIX roaen (Senior Health Insurance Program,
SHIP), W06 oTpumMaTy 6e3KOLWTOBHY A0MOMOrY. By TakoxX MOXeTe 3BePHYTUCS A0 NPOorpamu
OMOYZACMEeHa WTaTy IMIHOMC 3 MUTaHb AOBrOCTPOKOBOrO AOTIAAY.

* Ckapra Ha nocnyru Medicaid Service. 3atenedoryrite Ha rapsayy niHito DHS 3a Homepom
1-800-843-6154 (T TY: 1-866-324-5553). LId niHia npauroe 3 noHesizika no n'atHmuro 3 8:00 go
17:30 3a UeHTpaNbHVM YacoM, OKPIM AePXaBHUX CBAT. AKLLLO BV Xo4eTe OTpUMaTK A40CTyn 40
BebCanTy, nepenaite 3a nocunaHHAam www.dhs.state.il.us/page.aspx?item=29439.

* Ckapra Ha nocnyrn Medicare Advantage Ta Medicare Part-D. [1naHy Medicare Advantage
Ta Medicare Part-D mMatoTb BnacHi npouesypv po3rnasy ckapr. AKLO BU 3aTe1leQOHYETe 33
HOMEepOM, BKa3aHM Ha 3BOPOTI BaLLIO! iaeHTUIKaLinHOI kapTk Medicare Advantage, XToCb 3Moxe
ZOMOMOr TV Bam NoAati ckapry. LLIob nogatv ckapry, By Takox MOXETe 3BEPHYTUCS A0 NPorpamn
OMOYyACMeHa LUTaTY IN1IHONC 3 MUTaHb JOBrOCTPOKOBOMO 0S4y abo L0 MPorpamui MeAnyHoOro
CTpaxyBaHHA NITHIX Ntofel (Senior Health Insurance Program, SHIP).

KopwvcHi Homepu Tene¢oHiB

* [lemaptameHT y cnpaBax niTHix nrogen (Department of Aging, DOA): 1-800-252-8966
(TTY: 1-888-206-1327)

e [Iporpama oMbyacMeHa LWTaTy IIMIHOWC 3 MUTaHb A0BrOCTPOKOBOro Aornsaay (Department on
Aging Long-Term Care Ombudsman Program): 1-800-252-8966 (TTY: 1-888-206-1327)

e [Iporpama MeanyHOro CTpaxyBaHHsA NiTHIX nroger (Senior Health Insurance Program, SHIP):
1-800-252-8966 (TRS: 711)

KoopaviHauia aornagy

KoopanHauig 4ornsaay Mae Ha MeTi MIATPUIMKY YYACHWKIB M1aHy, ki MOTPebyroTb AOBrOCTPOKOBMX
nocnyr. KoopanHauig gornaay A4onomarae 3abesneyunT HagaHHS nocayr Ta pooboTy
nocTavasnbHUKIB NOCAYr. Lie 403BONSE yUaCHMKaM MaaHy BECTY MaKCMaIbHO HE3aIeXHNIA
Cnocio xuTTd. LLo6 3po3ymiTh Balli moTpebu, byab N1acka, LOPOKY MPOXOALTE CKPUHIHT

pu3KKy 419 340p0B'A (Health Risk Assessment, HRA). HRA fonomarae Ham 3p0o3ymiTi, gk Ball
KOOPAMHATOP AOMAAY MOXEe AOMOMOrTM BaM. KOOPAMHATOP byAe BalUVMUM «IHCTPYKTOPOM» 3
OXOPOHM 3,0P0B'A. BIH KOHTPOOBATVME AOTPUMAHHA MAaHy AOMNAAY, AKNA BN NMOrOANTE Pa30M
i3 BaLLOK KOMaHAOK MeAUYHOro 06CnyroByBaHHA. KOOpAMHATOPY AOTNAAY MOXYThb AOMOMOITH
BaM AOCATTW Ljiier WOoAO CTaHy 340P0B'd i3 BUKOPUCTAHHAM BaLLUX Mifbr.

Balu koopauHaTOp fOrnsaay Takox:
* [JIaHYE OCOOUCTI BI3NTK abO TenePpoHHI A3BIHKM 3 BaMu;
* BUCYXaE BaLlli ckapru;

* [IOMOMOXe OTPUMATK MOCYT Ta BUABUTIY NPOHIEMN 3i 340POB'AM A0 TOro, AK BOHM
noripwatsca (MpodinakTvika);

* JIONOMOXe HaNaroAMTV NikyBaHHA PA30M 3 BalLVIM iKapeM Ta iHLLVMU YNeHaMN KOMaHAN
MeANYHOro 06C/TyrOBYBaHHS;

* /I0NOMOXe BaM, BaLllivi pOAKHI Ta OrlikyHy Kpalle 3p03yMiTV Balll CTaH 3/j0p0B's, iIHpopmaLito
MpOo Nk Ta METOAM NiKYBaHHS.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

22 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




KoopavHauisa gornagy

Balu koopanHaTop A0MA4y AOMOMOXe BaMm OTpUMAaTV HeobXigHy A0NOMOrY Ta OIS AN
NiATPVMaHHA 340POB'A. BiH A0MOMOXe TakoX KepyBaTy BaLLNM MeANYHNUM CTaHOM.

Taka gonomora nepeg6avae:
* P03po6ky nnaHy 06CayroByBaHHs, AKLLO B OTPUMYETE MOCAYr BAOMA Ta 3@ MiCLIEM MPOXUBAHHS.

* [lopaan Wo/ao TOoro, K KOHTPOBATH Bary, Kpalle Xxap4yyBaTucs Ta 3aantaTncs y opmi 3a
[ONOMOrOH KOMMAEeKCy BMpaB.

* 3abesneveHHs bpollypamy 3 MopaLamm Npo Te, 9k KepyBaTW XPOHIYHM abo
MOTOYHMM 3aXBOPHBAHHAM.

e POOOTY 3 acUCTEHTaMM 3 MIATPUMKM BIAHOBNEHHS MICAA NPOOAEM i3 MCUXIYHVM 3[40POB'AM
ab0 3anexHocCTi.

* Mopaay Wo/0 340POBOro Crocoby XUTTA Ta HEOOXIAHOCTI MPOXOAXEHHS PeryNapHIX
06CTeXeHb | MepeBipoK.

° HﬂaHyBaHHﬂ CiM'T 4OTOMOXe BaM HaBYNTUCS:

- §K BeCTU 340POBUI CMOCIH XUTTA A0 TOrO, AK 3aBariTHITY;
- AK 3anobirTv BaritTHOCTI;

- 4K 3an06irT 3axXBOPHOBAHHAM, LLIO NepeAaroTbCa CTaTeEBNM
wagxom (3MCL), Takmm ak BIA/CHIA.

FKLLO BW XOYeTe AI3HATUCH NPO NOCAYrA KOOPAMHALIT A0TNA4Y, 3aTenedoHyTe 40 CNyXou
NIATPVIMKN yYaCHKKIB r1aHy 3a Homepom 1-877-860-2837.

Cl'lap,KOEMHiCTb HaZlaHHA JOoNMOMOru

Br MaeTe npaBo Ha CNajkoEMHICTb HaZaHHA 4OMOMOr K. Lie oxXonstoeE:

1. NnaHoBI CTaLiOHaPHI XIpYPriYHI BTPYYaHHS;

2. M03anJaHoBI TePMIHOBI rocniTanizaLil 40 NiKapHi YK 40 3aknagy 3 kKBanipikoBaHM
MeACeCTPUHCBKUM JOTNALOM.

L nocnyrn ctamyTh BaMby HaroZj, Koan BaC BUMUCYOTh A0A0MY ab0 NepeBOAATL Ha HUXYMNI
piBeHb Aornagy. M 0cobameo A6aemo npo Te, Wwob A0NOMOrTY Bam NepeniT 3 04HOr0 PIBHA
AOTMNSAY Ha IHLLWI,

Hanpviknaz, Konv Bac BUMMCYHOTb i3 iKapHi A0A0MY Ui CMELLiaNi3oBaHOro 3akagy A0rNsAY A0AOMY.
BaxuBo, L6 BI 3p03yMIiNN IHCTPYKLLT 3 BUIMCKIA Ta Manuy BCce HeobxiaHe ANs BiHOBAEHHS.

Mu 1O0NOMOXEMO BaM 3amaHyBaTV HACTYMHI KOHTPOALHI Bi3WTW. MU TaKoX MPOCAIAKYEMO, LLIO6 B

OTpVIManM BCi 3aMOBAEHI Niky Ta nocnyru. Lle 3a6e3neuye 6e3npobaemHy BUMUCKY 1 BiAHOBAEHHS.

KoopavHaTopu gornagy MoXyTb 4ONOMOITU BaM:

* OpraHisyBaTV HEOOXIiAHI BaM MOCAYIW, Y T. Y. MIaHYBaHHS Bi3UTIB 40 MOCTAYaIbHYIKIB
MeaVYHMX NOCAYT Ta iX peanizauito,

* 336e3MmeunTi NOBHY KOMYHIKALHO Ta KOOPAMHALIKD MOCAYT ANA HAZaHHA 6e3MeyHo],
CBOEYACHOI Ta AKiCHOI 40MOMOr ¥ Mif, Yac BUMNCKI 3 NiKapHI;

* 3PO3YMITV BaLli CTaHK, a TAKOX MIATPUMYBATK BaLLY 34aTHICTb MiK/yBATUCA MPO Cebe;

* HaJaHHAM pekomeHaaLiii nepes naaHoBO rocniTanisawuieto, Hanpuknaz
M1aHOBOK OnepaLlietro;

* HaZaHHAM BKa3iBOK MIiCNA BUMCKN, AKLLO Yy BAC Oyna He3anaaHoBaHa rocritanisadis;
* [HCTPYKTaxeM i MOACHEeHHAMM LLIOA0 BaLLMX NiKIB i MPY3HAYEeHb NliKkaps;

* KOOPAMHATOPW AOTNAAY NepernafaTh i PO3'ACHIO0TL MPY3HaYeHHS BaLLOro Jlikaps
LL|OA0 AOMASAY, AIETV Ta PIBHIB aKTUBHOCTI, LLO6 BM 3pO3YMiAN Ta MOV 10TPUMYBATLCS
nAaHy AOrNsAY.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0oBY MeACeCTPUHCBKY NiHIK0 3@ HoMepoMm 1-888-343-2697.




KoopavHauis gornagy

KoopavHaujist 10rnsiAy € Nporpamoto, sikoi Bac 3apaxoBytoTb aBTOMATUYHO, AKLLO BM He
BIZAMOBW/INCh Bif L€l NOC/TyrU. Lie 03Ha4ag, Lo Bam He MoTPIBHO PeeCTpyBaTUCA. AKLLO BY
BiANOBIZa€ETe BMMOram, My aBTOMaTNYHO 3aPEECTPYEMO Bac, AKLLO BUABNMO MOXINBICTb
[IOMOMOT TV BaMm. AKLLIO BM Xo4eTe Ai3HaTVCA MPOo NoCayry KOOp,LI,I/IHaI_I,i'I' AOrnAsy, 3atenedoHyiTe
[0 CYXOU MIATPUMKN YYaCHUKIB MAaHy 3a HoMepom 1-877-860-2837.

BeZleHHs CKNaaHUX BUNaaKiB

Mu MponoHyeMo creuiaibHy NPOrpamy BeAeHHSA CKNaaHNX BUNAAKIB ANA yYaCHUKIB

3 YCKNaAHEHVIMM 3aXBOPHOBAHHAMM. TakMMU, 9K 3aXBOPIOBAHHSA HPOK, Aenpecis abo
3/10BXMBAHHS MCUX0aKTVBHX PEYOBUH. 5:|KLL|,O BV BINOBIfAaETe KPUTEPIAM, BM OTPUMAETE
LiNecnpamMoBaHy ZOMOMOry LWOAO BaLLIOro 3aXBOPIOBAHHA BiJ KOOPAVHATOPa AOMNALY.

Bu npautoBaTyMeTe 3i CBOIM KOOPAMHATOPOM AOMTISAY, L1106 PO3PO6UTI KOHKPETHI Lini. Lii uini
AOMNOMOXYTb MOKPaLLMTV Ballle 3arafibHe 30p0B's.

Balu koopAuHaTop gornsay nigTpyMmyBaTUMe Bac y Taki cnocobu:
* MNaHyBaHHSAM MeANYHNX Bi3UTIB 3@ NOTPEOOLD;

* OpraHisauiero TpaHCNopPTyBaHHA Ha MPUIMOM A0 NiKapsa Ta Ha3az,
* OTPUMAHHAM BaLLVIX NTiKIB Ta MOACHEHHAM IHGOPMALLT LLIOAO HNX;

* MOACHEHHAMN LLOAO BALLOI KOHKPETHOI XBOPOOW Ta AK MOKPALLMTK Balle 340P0B'S Ta
AKICTb XUNTTH;

* JIOMOMOrOH0 i3 BUKOPUCTAHHSAM BaLLWX MisbT, W06 YHUKHYTW MOTipLUEeHHS Npobaem 3i 340p0B'am;

* HaJlaHHAM HaBYA/IbHUX IHCTPYMEHTIB, siki JONOMOXY T BaM, BaLiii POAMHI Ta OMiKyHam Kpalie
3pO3yMITV Byab-AKi CTaHV 30POB'S, peLenTy, 6e3pe|_Ler1TypH| NiKV Ta METOAM NiKYBaHHS.

Mporpama KepyBaHHs nepe6irom 3aXBOpOBaHHS

SKLIO y BAC MNepTOHIA (BUCOKNM KPOB'SHUIA TUCK), AiabeT abo acTMa — BM MaeTe MpaBo Ha
y4acTb Yy Uil nporpami. BusHaueHi y4acHWKM OTPUMYHOTE MIATPUMKY 3a1eXHO BiJ PIBHA IXHIX
noTpeb. YCi y4aCcHMKM MaroTb AOCTYM 10 iIHCTPYMEHTIB Ta I0MOMOr Yepe3 06/1iKOBUIA 3aMninc
Blue Access for Members (BAM). Bebrnioptan nponoHye 6arato pecypcis, AKi AOMOMOXYTb Bam
3a/11WATNCA 340POBVMY. By MOXeTe OTpMMaTK AOCTYMN A0 BEOMOPTay yYaCHUKIB 3a aApecoro
https://mybam.bcbsil.com. 3i cTpaxyBanbHVKamMu 3 TOMIPHVM PU3MKOM ANIS 30POB'A 3B'A3YEThCA
KOOPANHATOP AOTASAY, AKWUM CrieL|iani3yeTbCst Ha TakoMy 3aXBOPHOBAHHI. AKLLO BV 3apeECTPOBAHI
B MPOrpami, B/ CniBrpaLroeTe 3i CBOIM KOOPAMHaTOpOM Aorngaay, Lii Lini 4ZonomMoxyTb
MOKPALLMTU BalLe 3arajibHe 340p0B'A.

KoopauHaTtop gornagy 3abesneuvye:

* [HCTpPYKTax Ta MaTepiasn, NOB'd3aHi 3 BaLllM AiarHO30M,

* JOMOMOTY 3 OTPUMAHHAM JiKIB Ta PO3YMIHHAM iIHGOPMALT MPO HKX;

* [HCTPYKTaX LLOAO AOCTYMHWX Nifbl, 9Ki MOKPaLlaTe CTaH BaLWOro 340p0B'S;

* CKEpyBaHHA A0 NpOrpam i pecypcis 3a MiCLieM NPOXMBAHHS 415 OTPUMaHHA A0AaTKOBOI
IHbOpPMaUil Ta NIATPUMKN, AK-OT MOKPALLEHHSA A0CTYMNY A0 340PO0BOI XXi Ta TePUTOPIaIbHNX
nporpam GisnyHKX Brpas.

CkepyBaHHS y NporpamMy BefeHHs CKJ1agHMX BUNaaKiB Ta 3aXBOPHOBaHb.
By MOXeTe 3BepHYTLCA L0 MPOrpammn BeAeHHA CKIaAHWX BUMAaAKIB Ta 3aXBOPHOBaHb Y

Taki cnocobw:

* CaMO3BepHeHHd; * CKepyBaHHS MeHenxepa 3 opraHisadil

« CKepyBaHHS AOMAAANbHIKA 360 NIKYBaHHSA Micag BUMNCKM 31 CTaLioHapy,

nocTavanbHMKa NOCAYT; * CKepyBaHHS KOMaHAM
MeANYHOro 06CYroByBaHHS.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

24 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




OcCBIiTHi NporpamMm 3 OXOPOHU 3,0POB'SA

Heob6oB'A3KoBi nocnyrun

KoopanHaTtop A0ra4y AOMOMOXE BaM CKOPUCTATUCA NiNlbramu, nepeadadeHr My Balnm
MJ1aHOM CTPaxyBaHHS, Ta MOCAyraMi 3a MiCLIeM NPOXVIBaHHA. Lle fonomoxe BaM 40CATTH
Liner Woao 340P0B'A. YUacTb Y NporpamMax KOOpAMHALIT A0rNA4y € A0OPOBINIBHOK (OKPIM
aNbTEPHATUBHUX MOCAYT). B MOXeTe BIAMOBUTNCA Bif HX OYAb-KOAN. AKLLO BM BIANOBIAAETE
BMMOraM, M1 aBTOMaTNYHO 3aPEECTPYEMO BaC, AKLLO BUABMMO MOXJIMBICTL AOMOMOITU BaM.
LLlo6 3apeecTpyBaTnCA ab0o BIAMOBUTUCA BiZ MOCYT KOOPANHALIT AOrNA4Y, 3aTenedoHymTe B
CNYX0Y MIATPUMKN YYaCHKKIB 3a HOMepom 1-877-860-2837.

OCBIiTHi NporpamMmu 3 0XOpoOHW 310POB'A
BCCHP nponoHye Bawwiin yBasi nporpamu, Aki A0MOMOXYTb 3a1MLLATLCA 340POBMMK Ta HOPOTUCA
3 XBOPOOAMM Ha KOXHOMY eTari XNTTS.

By MoBWHHI perynapHo BiagigyBaTy cBoro PCP i oTprMyBaTV PeKOMeHA0BaHI LWenaeHHA 14
NIATPUMKN 340P0B'A. Byab-AKi HeOOXiAHI LenaeHHs Ta CKPUHIHT OyayTb HagaHi nij vac Bi3UTy 40
nikaps. byab nacka, neperngHere TabmMuro HK4Ye pa3omM 3i ceoim PCP.

PekomeHf0BaHi NpodinakTUYHi nocnyru ans Aopocanx

Bik PekomeHpgau,is

19-20 pokiB LLlopIYHUIA MEANYHWIA OTNAA, LOPIYHE LENNeHHS Bi rpumy, peBakUMHALIS BiZ NpaBLd Ta
andrepii (koxHi 10 pokig). 04aTKOBI LLEMAEHHS 3riAHO 3 pekomeHaauisMy Baworo PCP.

21-34 poku LLlopIYHMIA MeANYHUIA 0TS, LOPIYHE WenNeHHs Bij rpuny, peBakLMHaLig

BiZ NpasUd Ta Andrepii (koxHi 10 pokis), Ma3ok anaHikonay,
CKPUHIHT Ha xNaMizio3, BakLUmHa npotv BI1JT (< 26 pokis).

35-49 pokiB LLlopiYHUIA MEANYHWIA 0TS, LOPIYHE LLENNeHHS BiZ rpumy, peBakUMHALIS BiZ NpaBLd
Ta andTepii (koxHi 10 pokis), Ma3ok ManaHikonay, TeCT Ha xonectepuH (> 44 pokis),
CKPUHIHT Ha rnaykomy (> 39 pokis), 6a3ncHa Mamorpadist (MoKp1BAETHCS MAAHOM OAUH
Pa3 4N4 y4acHwKiB BikoM 35-40 pokiB), LLOPIYHa CKPMHIHIOBa Mamorpadid (> 40 pokis).

50-64 poku LLlopiYHMIA MeAVYHIIA OrNSA, LOPIYHE LWEenNeHHd Bif rpuny, BakUMHaLlis
npotn COVID-19, BakuUMHa NPOTW ONepi3yBanbHOro AnLWaro, peBakumHaLis B
npasusa Ta audrepii (koxwi 10 pokis), Ma3ok anaHikonay, Mamorpaois, Tect
Ha XONeCTEPUH, CKPUHIHT KONIOPEKTaNbHOT0 Paky, CKPUHIHT Ha raaykomy.

65+ pokiB LLlopiYHMIA MeANYHNIA OrNAZ, WOPIYHE WenneHHd BiZ rpuny, peBakumHaLig NpoTy NpasLs
Ta AndTepii (KoxHi 10 pokis), NHEBMOKOKOBA BaKL/Ha, Mamorpadisa (40 74 pokis), TeCT Ha
XONeCTepUH, KONOPEKTaNbHUIA PAK (A0 75 POKIB), CKPUHIHT Ha rNayKOMY, CKPUHIHT CIyXY.

3atenedoHynTe B CNyX06y MIATPUMKN YYaCHVIKIB MaHy 3a HoMmepowm 1-877-860-2837,

06 Ai3HaTMUCA Binble MPOo Ui NporpamMmu. B Takox MoxeTe BiABiaaTy Hall BebCauT.
MoavBiTbca Bknaaky «Member Resources» (Pecypcn Ans y4acHVKIB MaaHy) 3@ MOCUIAHHSAM
www.bcchpil.com. Lii nporpamu cTBopeHi, LLo6 A0NOMOI T/ BaM 3a/MLLATNACA 340P0OBVIMU.

Blue Door Neighborhood Centers®

LlenTpn Blue Door Neighborhood Centers (BDNC) € ocepeakamu rpomMaz. BoH HagaroTb
NPOCTIP 419 HaBYaHHS, CMiJIKYBaHHSA Ta 30CepeXeHHs Ha BalloMy 340P0B'l. BOHM Takox
HaZaroTb OCBITHI pecypcy, Mporpammy OXopoHM 340P0B'A Ta 030POBAEHHA | AOCTYN A0 pecypcis
rooMaaun. LleHTpy BDNC nponoHyroTe 6e3KOWTOBHI MOCAYTW, SKi AOCTYMHI 415 BCiX, @ HE e
AN YYACHVIKIB MAaHy

Micis: TicHa cniBnpaus i3 rpomMazoro, o6 3abe3neunTy 40CTyn A0 pecypciB AN NiATPUMKM
3/10pOB'st Ta 61aronoayyYys NHOANHU.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HoMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0oBY MeACeCTPUHCBKY NiHIK0 3@ HoMepoMm 1-888-343-2697.




OCBITHI Nporpamu 3 0XopoHW 340POB'A

BaueHHA: OyTV HALIMHUM MAPTHEPOM | peCypCOM ANA YUNEHIB CNIIbHOTY Ha WAAXY 40
3p0poB'a. Blue Door Neighborhood Center 3abe3neuye BejeHHSA CTaHy MaLieHTa, iIHCTPYKTax i3
MUTaHb 340POB'A Ta MPOCYBAHHS | MPOrPamMyBaHHSA COLLIAaIbHUX AeTePMIHaHT 340p0B's (Social
Determinants of Health, SDOH).

Ai3HariTecs 6inblwe npo BDNC Ta ManbyTHI nogii 3a nocunaHHaMm www.bcbsil.com/bdnc.
BiasigaiTe BDNC 3a agpecamu:

Morgan Park Center Pullman Center South Lawndale Center

1-872-760-8090 1-773-253-0900 1-872-760-8450
11840 S. Marshfield Ave. 756 E. 111th St. 2551 W. Cermak Road
Chicago, IL 60643 Suites 102 & 103 Chicago, IL 60608

Chicago, IL 60628

Blue365®

Blue365 f03BONAE yHaCHVIKaM EKOHOMUTI FPOLLI Ha MPOAYKTaxX AOTAAAY, AKi 3a3B1Yal He
nokpuBaroTbCa rnaaHoM BCCHP. YuacHVKM Ta iXHI yTPUMaHL MaroTb AOCTYMN A0 HU3KM 3HXOK.
Croan HanexaTtb NPOBIAHI PO3APIOHI TOProBLI 0b1aAHAHHS ANA QITHECY, abOHEMEHTN B
TPEHAXEePHN 33/, 340POBE XapyyBaHHS TOLLO. 419 y4acTi B Wi mporpami He noTpioHo
NofaBaTh 3aABKU, He NOTPIOHI CkepyBaHHA UM 40AATKOBI maatexi. LLob po3noyaTti peectpadito,
BiaBigarTe ctopiHky www.blue365deals.com.

Learn to Live: nhaTpopma ncrxonorivyHoi 4ornomorm

Learn to Live — ue 6e3koLTOBHAa OHNAMH-NPOorpamMa 340poB'a. oCTyrnHa yyacHukam Big 13

POKIB i JornganbHMKam Learn to Live NponoHye pilleHHs Wo40 NCUXIYHOT0 340PO0B'A, AKi BN
MOXeTe PeanizoByBaTy 3a BNACHUM rpadikoM. KpiM TOro, BU OTpUMaETe Lino400081I A0CTYN A0
IHCTPYKTOPIB. Lle MOoxe A0onoMOorTy BNOpaTUCs 3 MOLMPEHUMI NPOBAEMAM, TaKUMU AK CTPeC,
TPVBOra, Aenpecia Ta 3/T0BXNBAHHSA NMCUXOAKTUBHUMK peYoBUHaMU. 11 MOYATKY 3apeecTpymnTecs
3a nocunaHHAM www.Learntolive.com/Welcome/BCBSILMedicaid. (Koz soctyny: ILMED).

Pecypcu anqa Balwloro gyLeBHOro Crokoro

Halwa uinosoboBa MeACeCTPUHCHKA NiHISA AAa€ 3MOTY MPYIBATHO MOTOBOPUTY 3 MEACECTPOLO

Mpo Balle 340p0oB'A. TenepoHyrTe 6e3KOLTOBHO, LiI0400608BO, 7 (CiM) AHIB Ha TUXAEHb 3a
HomepoM 1-888-343-2697. MeceCcTpa MOXe HaZaTy BaM AeTabHY iIHQOPMaL,ito Mpo Npobiemn 3i
3Z0POB'AM | MPO MeAUYHI MOCAYrM 3a MICLIEM MPOXVBAHHSA.

By TakoX moxeTe npocnyxatu noHaz 300 ayaio3anucis Npo 340pOB's Ha Taki TeMu:
e aneprid Ta iMyHHa cUCTeEMS; * BWCOKUI KPOB'AHNI TNCK;

* 3/10POB'A aiTeu; * iHeKUl, Lo nepeaatoTbCs CTaTeByM
* LyKpOBWIA fiabeT; LLUAXOM, Taki gk BIJI/CHIZ.

BCCHP Takox nponoHye nocayr CnagkoeEMHOCTI HaZaHHA MeANYHOI JONOMOT Y, BeJeHHA
CKNAAHMX BUMAAKIB Ta MPOrpamy kepyBaHHA nepebiroM 3axBOpPrOBaHHA. [oapobuLi AvB.
y po3aini KoopavHauia gornaay Ha ctop. 22.

OkpimM nporpam BCCHP, Bam AOCTYMHI 1 iHLWI pecypcn Ha PIBHI WTATY. 3atenedoHyinTe B C/1yX0y
NIATPUMKN yHaCHUKIB NiaHy 3a HoMepoM 1-877-860-2837, L1100 Ai3HATVCS OinbLLUe.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

26 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




MNporpama ombyacmeHa

NMporpama ombyacmeHa

Mporpama ombyacmeHa wTaTy Inn1iHOWC 3 AOBroCcTPOKOBOIro Aornsay
(Long-Term Care Ombudsman Program, LTCOP)

Mporpama oMbyacMeHa WTaTy INNiHOMC 3 A0BrOoCTPOKOBOro gorngaay (Long-Term Care
Ombudsman Program, LTCOP) — e nporpama, aKy nponoHye [lenaptameHT y CrpaBax AiTHIX
NFOAeN WTaty InniHonc. BoHa fonomMarae 3axmulaTii Ta mpocyBaTV MpaBa NH0AEN, SKi XNBYTb Y
3aKs1agax 3 MeACceCTPMHCBKM LOMNAA0M Ta IHLLIWX 3aK1agax TprBaioro Aorngaay. lNporpama Takox
[OMOMarae BMPILLUTY NPOBEMI MIXX LIUMK YCTAaHOBaMU Ta pe3naeHTaMu Ui iXHIMU POAVHAMMU,

LLLo6 pi3sHaTucA 6inblue, CKopUCTaTeCb TakKUMKN pecypcamMu:
En. nowTa: aging.ilsenior@illinois.gov

Be6caiT: https://ilaging.illinois.gov/programs/Itcombudsman.html
TenegoH: 1-800-252-8966 (TTY: 1-888-206-1327)

Mporpama ombyacmMeHa wWTaTy InaiHOWC 3 AOMALLHBLOrO AOrNaay
(Home Care Ombudsman Program)

MNporpama oMbyacMeHa WraTy INAiHOMC 3 AoMalHBOro gornaay (Home Care Ombudsman
Program) 3abesneuye aABOKALO Ta AOMOMOTY FOAAM MOXMAOM0 BiKY Ta OAAM 3 iIHBANIAHICTHO.
30Kpema, ydacHmKam, ki XMBYTb Y TPOMaACbKUX 3aKnagax Ta OTPUMYHTb MOCAYT Yepes
anbTepHaTuBHI Nporpamu HCBS. Y pamkax nporpamn Home Care Ombudsman Bam MOXYTb
ZIOMOMOT TV 3PO3YMITV 0O6CAT MOCAYT PEry/bOBAHOMO MeAUYHOro 0b6cnyrosyBaHHs (MCO) abo
MNOCAYr Yy pamMKkax afibTepHaTBHMX rnporpam HCBS. BoHW MOXYTb AONOMOr TV 3B'A3aTW Bac i3
BaLLMM KOOPAMHATOPOM AOTNSAY 33 aNlbTEPHATUBHOK Nporpamoto BCCHP abo HCBS.

Byab nacka, ckopuctanTecs HaBeAeHO HKYe iHbopMaui€to, Wob aisHaTnca npo
nporpamy Home Care Ombudsman Program:

En. nowTa: aging.HCOProgram@illinois.gov

Be6cauiT: https://ilaging.illinois.gov/programs/Iltcombudsman/
the-home-care-ombudsman-program.html

TenedoH: 1-800-252-8966; TTY: 1-888-206-1327

Honepep,Hi MeAWNYHi po3nopaa>keHHA

MNonepeHi MeANYHI PO3NOPALXKEHHA — L& MMCbMOBE PileHHH, AKe BM NprIMaeTe LWoa0
CBOro MeAnYHOro 06CNyroByBaHHS B MaibyTHbOMY, AKLLO BM OyaeTe HACTINbKM XBOPI, L0
He MOXeTe MPUINHATK PILLeHHA B TOW Yac. Y WTaTi INAIHOMC ICHYE YOTUPU TUMK NonepesHixX
MeANYHMX PO3NOPALXKEHD!

« [loBipeHicTb Ha NpaBo NpeACTaBAATU IHTepecu NaLieHTa. Llei 10kyMeHT 4a€e Bam
3MOry 06paTK KOroCh, XTO MPUIMATVIME PiLLeHHS NPO MeANYHNI AOTNSA, AKLLO BU byaeTe
3aHaATO XBOPI, LLOO BMPILLYBATN CAMOCTINHO.

e 3anoBiT nauieHTa. Lleit TN oKyMeHTa iHGOPMYE BALLOro NiKapsa Ta IHLWKX MOCTaYvaNbHKIB
NOCAYT, AKNIA TUMN AOTNA4Y BY XO4eTe OTPUMAaTH, SKLLO BN HEBUIIIKOBHO XBOPI (Lie 03HauYaE, Lo
BaM He CTaHe kpalle).

* Mo6a>kaHHA WO A0 NiATPMMAHHS NCUXIYHOro 340POB'A. [J03BO/ISE BaM BUPILLIUTK, YK
HaXaETe B OTPUMYBATU MEBHI BUAV NIKYBAHHSA MCUXIYHOMO 310POB'A, AKi MOXYTb BaM AOMOMOITU,

* Po3nopsap>xeHHA «He peaHimyBaTu» (Do Not Resuscitate, DNR). Lle po3nopsaxeHHs
AN BaLOI CiM'T, YCiX BalWMX NIKAPIB Ta iIHWMX NOCTaYabHUKIB MOCAYT, WO POOUTH, AKLLO Y BaC
3YMNHNTBCA ceplie abo AMXaHHS.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0oBY MeACeCTPUHCBKY NiHIK0 3@ HoMepoMm 1-888-343-2697.




Ckapru v anensuii

B moxeTe oTpnmaTy binblle iHGopMaLil mpo nonepeaHi MeAnyHi pO3MnopAAXeHHS Y CBOEMY
nnani BCCHP abo y cBoro nikaps. AKLWo BaC roCcritanisykoTb, BaC MOXYTb 3aMnTaTh, Ym € y Bac
Take po3nopsaaxXeHHs. Bu He 3060B's3aHi MaTy Moro. Bam He 060B'S3KOBO MaTtu 10ro, LL06
OTPVIMATW MeAMYHY LOMOMOTY, afe BibLICTb NiKapeHb 3a0X04YHOTb MaTK Take PO3MOPALXKEHHS.
By MoxeTe 3a baxaHHAM BMOpaTh OyAb-AKUii OAMH abo Kisibka BUAIB i3 UMX MonepeaHix
PO3MOPALXEHL | MOXeTe CKacyBaTy abo 3MIHNTW IX Y ByAb-AKWI Yac.

Ckapru n anensuii
Mu xouemo, Wob BU bynn 3a1l0BOEHI MOCTYraMu, AKi BU OTPUMYETE Bif, HALLVX MOCTaYabHIIKIB
y pamkax nporpamm MLTSS. AKL0 B He 3a10BOJIEHI, B/ MOXETe MoAaTy ckapry abo anenauito.

Ckapru

Ckapra — ue ckapra 3 6yb-9Koro nMMTaHHs, OKpiM BiAMOBM B HAAAHHI MOCAYI I, CKOPOYEHHS
06cAry nocayru abo NPUNNHEHHS HaAaHHSA MOCAYrW UK TOBapy.

MLTSS cepro3HO CTaBUTLCA A0 CKapr yYaCHKKIB MiaHy. My Xxo4eMo 3HaTu, YMM CaMe B
He3aL0BO/IeHI, OO MOKPALLMTM HaLi NOCAYyr. AKLLO Y BaC € NpeTeH3il LWoA0 NoCTaua bHMKa
ab0 LLOAO SKOCTI AOTNAAY Y MOCAYT, AKi BU OTPUMANN, BU MOBUHHI HEranHO MNOBIAOMUTY Ham
npo ue. MLTSS mMae po3pobieHi cnedianbHi npoueaypy, Wob A0MOMOT T YYaCHVKaM M1aHy,
AKi MOAAKTb Ckaprin. Mu 3p061MO BCe MOXIMBE, LLOO BIAMOBICTY Ha BaLUi 3anMTaHHS abo
AOMOMOTTY BUPILLNTK Bally nNpobiemy. MofaHHSA CKapr He BIIMHE Ha Balli MeNYHI MOCayrI
Y1 NOKPUTTA MiNbI.

SKLIO 3a9BHMK CKaprn € KNiEHTOM Nporpamu npogecinHol peabinitauii (Vocational Rehabilitation,
VR), BIH MOXe MaTV NpaBo Ha A0MNOMOry B pamMmkax nporpamu gornomMoru kiieHtam (Client
Assistance Program, CAP) Big DHS-ORS o0 niAroToBkW, npeseHTalil Ta npeAcTaBieHHd
MUTaHb, SKi BYAYTb 3aCyxaHi.

Ocb Npuknaan BUNaaKis, KON BU MoXeTe noaaTun ckapry:
* Baw noctayanbHWK MeANYHMX nocayr abo crnispobiTH1k BCCHP He noBaxanu Balwi npasa.

* Y Bac BUHUKAN NPOBAEMM 3i 3aMMCOM Ha MPUIOM A0 CBOMO MOCTa4a bHMKa NOCAYr Y
HaNexHM NPOMIXOK Yacy.

* Bu 6ynn He3af0BONEHI AKICTHO MEANYHOI A0MOMOTM abo NiKYBaHHSA, AKe B/ OTPUMANN.
* Baw noctayanbHyk nocayr abo cnispobitHk BCCHP noBoaMBCA 3 BamMu rpybo.

* Baw nocradansHuk nocnyr abo cnispobiTH1MK BCCHP He BpaxoByBaB BalLVIX KYNbTYPHUX
noTpeb abo iHWKMX 0COBMBUX NOTPEB, AKI BU MO MaTU.

Bv MmoxeTe mogatu ckapry, 3ateneGoHyBaBLLM B CYXOY NIATPUMKN yHACHUKIB 3@ HOMEPOM
1-877-860-2837 (TTY/TDD: 711). By Takox MOXeTe MoAaTyi CBOK CKapry B NMCbMOBI GOPMI
MOWTOK abo GakcoM 3a aApecoto:

Blue Cross Community Health Plans

Attn: Grievance and Appeals Dept.
P.O. Box 660717
Dallas, Texas 75266

dakc: 1-866-643-7069

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

28 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Ckapru vi anensau,ii

Y UCTI-Ckap3i HaZaiTe akoMora binblie iHGopMail. Hanpviknag, ykaxiTe 4aTy Ta Micle
IHUMAEHTY, IMeHa MPUYETHUX IF0AeN i moapobuli Toro, Wwo ctanocd. OboB'A3k0BO BKaxXiTb CBOE
IM'A Ta IAeHTUIKALIMHNA HOMep CTpaxyBalibHMKa. BU MOxeTe MonpocuTy Hac A0MOMOrTY

BaM MOAATV BaLLy CKapry, 3aTenepOHYBaBLUN B C/TYX0Y MIATPUMKM YYACHVIKIB 38 HOMEPOM
1-877-860-2837.

SKLIO BN He BONOAIETE aHMINCHKOK, MU MOXEMO DE3KOLUTOBHO HaZaTu nepekiasada.
Byab nacka, LoZanTe Lien 3anuT, KoM NoAaETe ckapry. AKLO BU MaeTe NpobaemMu 3i CyxXom,
3atenedoHyinTe Ha NiHito TTY/TDD cnyxou niATPYMKK YYaCHKKIB 38 HOMepoM 711.

Y byAb-9KNIA 4ac MPOTArOM MPOLeCy PO3MNAAY CKaprin XTOCh i3 BalLUX 3HANOMUX MOXe
NpeACTaBAAT BAC ab0 AidATY BiZ BALLOro iMeHi. Lis ocoba byae Balmm NpeacTaBHVKOM. AKLLO BY
BMPILLNTE, OO XTOCb NPeACTaBAAB BaC abo AifB Bij BALLOro iMeHi, nosigomTe npo e BCCHP
MMCbMOBO, BKa3aBLUK iM'A CBOTO MPeACTaBHMKA Ta MOro abo 11 KOHTAKTHY iIHQOpMaLito.

MW HaMaraTMemMoCh HeramHO PO3MSHYTY Bally CKapry. AKLO MU HE 3MOXeMO Le 3p0bnTH, Mu
3B'AXEMOCH 3 BaMV 415 OTPUMaHHA A40AATKOBOI iHGopMaLlil.

Anensauii

Anenduig — e Crocio nogatu 3anuT Ha Neperngs Hawmx Aik. AKW0o My BUPILLKMO, LLO 3aruTaHy
MOCYTYy UM TOBAP HE MOXHA CXBaNNTK, ab0 AKLLO 0OCAT HaZaHHA MOCAyrv Byae CKOPOUYEHO YK
MOBHICTIO MPUMNHEHO, BV OTPUMAETE Bifl HAC NCT «B13HAUEHHSA HeHanexHOo! Nifbry (Adverse
Benefit Determination).

Y yuboMy nnCTi byae Taka iHpopmMaLia:
* SKKX 3axoaiB byno BXUTO Ta MiACTaBN ANS HUX.
* Balwe npaBo noaat anensuito Ta gk Le 3p0buTu.

* Baule npaBo BMMarati NpoBeleHHsA CNPaBeAIMBOro CIyXaHHA Ha PIBHI LUTATY Ta aK
Lie 3p0bUTN.

* Bauwle npaBo 3a Aesknx 06CTaBWH BUMaratyi NpYUCKOPEHOro po3riaay anenduii 1a aK
Lie 3p00UTN.

* Bauwle npaBo BMMaraty 36epexeHHs Ninbrr ypoAoBX PO3rigay Balloi anenayii, sk Le
3pOBUTY Ta KON BaM, MOXJIVIBO, JOBEAETHLCA MAATUTY 38 MOC/YT .

Br MOXeTe He NoroAXyBaTnca 3 pilleHHaM abo giero BCCHP woa0 Bawwmx nocayr abo ToBapy,
AKUIA B 3annTyBaaN. ANensuis — Le cnocio noaaTti 3annT Ha Nepernas Hawux 4in. Bu moxete
nogatu anenduito NpotdaromM 60 (LWecTuaecaTy) KaneH4apHUX AHIB 3 4aTV OTPYIMaHHA HaLLOoro
JICTA NPO BU3HAUEHHHA HEHANEXHOT MiNbrA. FAKLL0 BM XOUeTe, W06 Balli MOCAYTr 3aN1LLANNCA
Ha TOMY X PiBHI, MOKM BW MOAAETE anendaLiro, BU NOBMHHI CKa3aTy Mpo Le nij vac anenduir,

| BV MOBVHHI MoAaTy anenauito He nisHiwe Hix vepes 10 (4ecaTe) kKaneHAapHYX AHIB 3 4aTu
OTPVMAaHHA HaLLOro INCTa Npo BU3HAYEHHA HeHanexXHOoi Nibri.

Mpuknagmn, KON BM MoXKeTe NnoAaTv anensuito:

* MOC/Yra Ym ToBap He By CXBasIeHi Ui orJiadeHi Ha 3anmnT BaLloro nocTayasbH1Ka Nocsyr;
* MPUMNVHEHO HaLaHHA MOCAYTK, AKa by/a CxBaseHa paHille;

* Mocayry abo ToBap 6yN0 HaJaHO HEBYACHO;

* BaM He MOBIAOMWN MPO Balle MPaBo Ha CBOOOAY BMOOPY MOCTavaIbHUKIB;

* MOTPIOHY BaM MOC/YTY He CXBaNWW, OCKINIbKM BOHA He By/1a HaZlaHa B HalWin Mepexi.

AKLLO y BaC BUHUKAN 3anuUTaHHS, 3aTenedoryiiTe B CNyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Ckapru v anensuii

IcHye ABa cnocobu nogaTm anensyito

1. 3atenedoHynTe B CNyx0OYy MATPVMKN YYACHWKIB MAaHy 3a HoMepom 1-877-860-2837
(TTY/TDD: 711). Akuwlo BM NofaeTe anenayito TenedoHoM, BU MOBUHHI 40AATV MYCbMOBUY
NiANUCAHWIA 3aNUT Ha anensuito.

2. Haziwnite NMCbMOBWI 3aMnUT Ha anenduito MoLUTOr abo GakCoM Ha asapecy:

Blue Cross Community Health Plans

Attn: Grievance and Appeals Dept.
P.O. Box 660717
Dallas, Texas 75266

®dakc: 1-866-643-7069
TepmiHoBN dakc: 1-800-338-2227

SKLIO BY He BOIOAIETE aHMIACHKOD, MV MOXEMO 6€3KOLITOBHO HaZaTy nepekaajaya.
Byab nacka, foZanTe Liei 3anuT, KoM NoAaETe anenduiro. AKLLO BN MaeTe Mpobiemu 3i CTyXOM,
3aTene@oHynTe Ha NiHito TTY/TDD cnyxom NiATPUMKM yYaCHKKIB 3@ Homepom 711.

U MoXke XTOCb AONOMOrTU BaM i3 npouecom anenswii?
Y Bac € Ki/ibka BapiaHTIB OTPUMAaTV AOTMOMOTY.

Bu moxeTe:

e [1ONPOCKTK KOroCh i3 3HaNOMKX AOMOMOI T NPEeACTaBASATY Bac. Lie Moxe byTu, Hanpukaaa,
Balll NOCTa4YaNbHUK MePBUHHOI MeAUYHOI 40MOMOTM abo YneH POAVHM.

* ObpaTw, WO BaC NpeacTaBnsaB KBaMiQiKOBaAHUIA KOPUCT.

LLlo6 Mpr3HaYMTV KOroChb NPEeACTaBAATY BAC, 0OePiTb OAVH i3 HACTYMHMX BapPiaHTIB: 1) HAaAIWNITh
HaM INCTa, B SKOMY MOBIAOMASETLCH, LLO BU XOUeTe, LWob XTOCh IHWWA NpeACTaBAsaB BaC, |
BKaXIiTb Y JINCTI MO0 YK 11 KOHTAKTHY IHGOPMaLito ab0 2) 3aM0BHITEL anenauiiiy ¢opmy And
YMOBHOBAaXeHOro npeactaBHuka (Authorized Representative Appeals). B moxeTe 3HaTK Lo
dopmy 3a aapecoro www.bcchpil.com.

Mpouec anensauii

MU HaZiwnemMo Bam INCT-MIATBEPAXEHHA MPOTArOM 3 (TPbOX) PO60UMNX AHIB MPO Te, LLIO MV
OTpUManu Bally anenauito. My noBiZ0MMMO BaM, U NOTPIOHa HaM A0AATKOBa iIHGopmMaLia, i K
HaZlaT HaM Taky iHGOpPMaLlito 0COBUCTO YK MUCbMOBO.

MocTayanbHMK MOCAYT i3 TIEK X ab0O CXOXOH0 CreuiasbHICTHO, L0 1 Ball flikap, pO3risaHe Bally
anenguito. Lle He byze Ton camnii NoCTauanbHMK, AKUIA MPUAHAB MOYATKOBE PiLLEHHH MPO
BIZAMOBY, CKOPOUYEHHHA 0OCArY UM MPUMNNHEHHA HaZAHHA MEANYHX MOCAYT.

BCCHP Hagziwne BaM pilleHHs B MMCbMOBIM Gopmi npoTarom 15 (N'ATHaAUATH) po6oumnx AHIB
I3 48TV OTPUMaHHA HaMK BaLLOro 3anuTy Ha anenduito. BCCHP Moxe npocnTi NpoLOBXNTN
TEePMiH PO3rNsay He binbLlL HiX Ha 14 (HOTUPHAALUATDL) KasleHAAPHUX AHIB 419 NPUHATTS
pilleHHdA Y BaLUi CMPaBi, AKLLO HaM MOTPIOHO OTprMaTY BinbLe iIHGOPMaLLT, MepLL Hix
NPUIHATY PILLEHHA. BU TakoX MOXeTe NMonpoCcUTU Hac Npo NPOAOBXEeHHA TEPMIHY, AKLLO Bam
MOTPIOHO BinbLUe Yacy ANg OTPUMAHHA JOAATKOBMX AOKYMEHTIB Ha NIATPUMKY BaLLOl anensLil.

Mu 3aTeneOHyeEMO BaM, OO MOBIAOMUTI MPO Halle PilLeHHS Ta HaAilIeMo BaM i BaLLIOMy
YNOBHOBaXeHOMYy MpeACcTaBHMKY MOBILOMIEHHA NPO PiLLeHHA. Y MOBILOMIEHHI MPOo PilleHHd
by/le BKa3aHO, AKUX 3axX04iB Oye BXUTO 1 Ha AKil niacTasi.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

30 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Ckapru vi anensau,ii

AKWO piweHHs BCCHP 36iraetbCs i3 BU3HAUEHHAM HEHANEXHOT MiNlbr, MOXMBO, BaM
[0BefieTbCA CrIaTUTY BapTICTb MOCAYT, AKi B OTPUMaK Mig Yac po3rngay anenduil.

Ao pieHHa BCCHP 3anepeuye BM3HaUeHHA HeHanexXHol Mifibr, M1 CXBaanMO MovaTok
HaZlaHHA BaM MOCAYT HerarHo.

Mpo wo cnig nam'aTaTy Nig vac anensuii:

* 33 He.Q6><iAHoc”Ti BV B OyZb-AKMNA Yac MOXeTe HaJaTu A0AATKOBY iHGOPMALLIFO LLOAO
BaLLIOT anenaujl.

* Y BaC € MOXJIMBICTb NeperngHyT Garn anendu.

* Y BaC € MOXJIMBICTb By TV NpUcyTHIMKY, Koan BCCHP po3rnagae Bally anensdito.

AK MOXXHA NPULLBNALINTU PO3rnsg anenswii?

AKLLO BM ab0 BaLL MOCTaYaNbHIK MOCAYT YBAXAETe, O HALL CTaHAAPTHUM TEPMIH Y

15 (N'ATHaAAUATB) pO60UMNX AHIB 117 NPUNHATTA PiLUEHHSA LLOAO BALLOT anensui’ cepro3Ho
3arpoxyBaTMmMe BalLOMYy XUTTHO Yk 340POB'H0, BU MOXETe MoAaTh 3annT Ha MPUCKOPeHUii
PO3rNaA, HanMcaBLWM abo 3atenedoHyBaBLIN HaM. AKLLO BW 3BepHeTecs L0 Hac NCbMOBO,
BKaXiTb CBOE IM'A, IAHTNPIKALIAHNI HOMep CTPaxyBaNbHMKA, 4aTy BALLIOro MCTa nNpo
BVI3HaYEHHA HeHanexHol Mifbr, IHGopmMaLio MPo Bally CMpaBy Ta MPUYKHY, YOMY BU MPOCUTe
NPULLBNALLEHWIA PO3MNAA anenaLil. Bu TakoxX MOXeTe HaZica1aTh 3annT Ha MPUCKOPEeHyY anenawito
dakcom 10 BCCHP Ha Homep 1-800-338-2227. M1 NOBIAOMUMO Bac yNpoAOBX 24 (ABaALUATH
YOTVPBOX) TOANH, AKLLO HaM 3HaZ00bUTLCA A0AaTKOBa iHpopMaLig. LLIoMHO M1 OTpUMaEMO

BCHO iHQOPMALLtO, MM 3aTelepOHYEMO BaM YMPOAOBX 24 (ABaALATY YOTVPLOX) FOANMH, LL06
NOBILOMUTI NPO HaLLe PiLUeHHH, a TakoX HaillaemMo BaM i BalloMy YOBHOBaXeHOMY
NpeACcTaBHYIKY MOBIAOMAEHHSA MPO PiLLeHHS.

AK BigKnukaTtu anensuito?

Bv MaeTe NpaBo BIAKAVKATU CBOKD anenauito 3 6yAb-AKOl MPUUNHK Ta B OYAb-AKMIA Yac YyNpPOA0BX
npouecy anenduji. Bu MmoxeTe 3p06UTK Lie MMCbMOBO ab0 YCHO. By MOxeTe BiAKIMKaTK

CBOKO anensaLjito 3a TIE X aZpecoro, Ky B BUKOPUCTOBYBANM ANS MOAAHHSA anenauil, abo
3aTenedoHyBaBLu a0 Blue Cross Community Health Plans 3a Homepowm 1-877-860-2837
(TTY/TDD: 711). BigknvkaHHg BaLlol anenduii npr3see 40 3aBepLUeHHd npoLlecy anenawii, i

MW He MPUAMEMO XOAHOIO PilleHHS LWOoA0 BALIOro 3anmuTy Ha anenduiro. AKLWo BaM noTpioHa
[04aTKOBa iHGOpMaLLis MPo BIAKAVMKAHHA BaLol anendui, 3atenedoHyiite a0 Blue Cross
Community Health Plans 3a Homepom 1-877-860-2837 (TTY/TDD: 711).

BCCHP nigTBepAnTb BIAKIMKAHHS BALLOT anenauil, HagicnasLuy NoBiAOMAEHHS BaM abo BalLOMy
YMOBHOBAXeHOMY NMpPeACTaBHMKY. AKLLO BaM NOTPIOHA A0AaTKOBa iIHGOPMAaLA NMPO BiAKIMKAHHS
BaLLOI anendayi, 3atenepoHyrTe B CyX0y NIATPUMKYM yHaCHKIB 3@ HOMepoM 1-877-860-2837
(TTY/TDD: 711).

LLlo 6yne pani?

[licng Toro, 4K BM OTpUMaETe NiMCbMOBe NoBiAOMAEHHSA NMPo pileHHd BCCHP woao anendul,
BaM He MOTPIOHO BUNHATY XOAHWX AiK, | BaLLy CripaBy byae 3akpnTo. OAHAaK, KLU0 BY He 3roAHi
3 PiLLeHHAM, MPUNHATIAM 33 BALLOK anensduierd, BU MOXETE BXUTW 3aX0AiB, MOMPOC/BLUNM MOAATH
anensuiro WoAo HeyrnepeaxXeHoro po3rnsaay CnpaBu Ha PiBHI WTATy Ta/abo NMonpoCcUTY Npo
PO3rNSA BalOl anenduii TpeTiMm 0cobamy MpoTaroMm TPUALATKY (30) KaneHAapHUX AHIB i3
[1aTU1, 3a3HaYeHOl B NOBIAOM/IEHHI MPO pilleHHdA. By MoxeTe noaati 3anmT Ha 0bunasa npoLecy
(anenduito WoAo HeynepeaXeHoro po3rnaay Cnpasy Ha PiBHI LWTATy Ta pO3raaj Ballor anenail
TpeTiMn 0cobamm), abo BU MOXETe MOMNPOCUTY ULLIE MPO OANH i3 HIX.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoryiiTe B CNyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Ckapru v anensuii

Heynepega>keHUi po3rnag Ha piBHi lWiTaTy

AKLLO BM BUPILLINTE, BM MOXETE MoAaTV anenauito LLOoAO HeynepeaxeHoro posrnday Crpasu Ha
piBHI WTATYy NpoTdrom 120 (cTa ABaAUATYN) KaneHAapHUX AHIB i3 1aTV NOBIAOMIEHHA MPO
PiLLIEHHH, NPOTE, AKLLO BW XO4eTe MPOLOBXUTY OTPYMYBATK CBOI MOC/YrI, BM MOBWHHI MNOAATM
Taky anenauito npotarom 10 (AecaTn) KaneHgapHUX AHIB i3 1aTV, BKa3aHO! B MOBIAOMIEHHI
MPO PilUeHHA. AKLLO BM HEe BUrPaETe Lo anendaLito, BU MoxeTe By Tu 3000B'A3aHI ONAaTnTm
NoCAyrn, HaZlaHi Bam niz vac rnpowecy anendwil.

M4 Yac HeynepeaxeHoro po3rgaay CnpaBu Ha PIBHI LUTATY, AK i Nij Yac anenguiiHoro npouecy
BCCHP, B1 MOXeTe MonpoCuTK KOrOCb MPeACTaBAATH BaC, HANpPWKIaj aZBokaTta, abo NMonpocuTu
pPOAMYa YN Apyra BUCTYMNAaTK 3a Bac. LLIo6 Npr3HaunTy KOroch NpeacTaBAaT BAC, HAAILLITE
HaM I1CTa 3 IHPOPMALED MPO Te, LLO BW XO4YeTe, OO XTOCh IHLWWI NPeACTaBAAB BaC, | BKaXiTb
Y IUCTI 100 abo 11 KOHTAKTHY IHGOpMaLitO.

Bn moxeTe nonpocuTn NpoBeaeHHs Heynepea>XeHoro po3rnsaay crpasuv Ha piBHi WITaTy

OAHWM i3 TAaKNX CNocob6iB:

* Baw mMicLeBuin CIMENHUIA PecypCHUI LIeHTP 3a MicLieM MpoxvBaHHA (Family Community
Resource Center) MOXe HaZaTy BaM GopMy anenduii, Lob BUMaraTn HeyrnepeaxeHoro
PO3MNAAY CNPaBW Ha PIBHI LUTATY, i, AKLLO BW HaxaeTe, JOMOMOXe BaM i 3aNOBHUTU.

» Biasigaiite ctopiHky abe.illinois.gov/abe/access/appeals, 106 CTBOPUTI 0ONIKOBWIA 3aMKC
ABE Appeals (Anenauii Loao 3a9BOK Ha OTPUMAHHS Mifbl) | NOAATV anendLito Woa0
HeynepezaXxeHoro po3rngay cnpasn Ha piBHi WTaTy. Lle 103BONMTL BaM BiACTEXYBaTU
Ballly anengdLiro Ta kepyBaTy Hero B OHJIalH, Meperngiatv Baxamsi 4aTy Ta NOBIAOMIEHHS,
NOB'A3aHi 3 HeyrnepeLXeHM PO3rN440M CNpaBK Ha PIBHI WTAaTY, | NoAaBaTy JOKYMEHTW.

AKLLO BM XO4eTe MoAaTU anenAaLito LLOAO HeynepeaXeHoro posrndaay Cnpasy Ha piBHI LUTATY,
MOB'A3aHY 3 BalWMMU MeANYHUMW NOCYramMi Y ToBapamu, abo LLOAO aNbTePHATUBHMX
nocnyr 4ng nroger noxmnoro Biky (Elderly Waiver [Community Care Program (CCP)]), HaZilwniTe
MNCBbMOBWIA 3aMUT Ha agpecy:

lllinois Department of Healthcare and Family Services
Bureau of Administrative Hearings

69 W. Washington Street, 4th Floor

Chicago, IL 60602

®dakc: 1-312-793-2005
EnektpoHHa nowTa: HFS.FairHearings@illinois.gov

A60 BW MOXeTe 3aTenedOHyBaTh 3a HoMmepom 1-855-418-4421, TTY: 1-800-526-5812.

AKLLO BY Xo4eTe rnoAaTu anenauito WoAo0 HeyrnepeaXeHoro po3rnday Cripasi Ha piBHI LUTATY,
MOB'A3aHY 3 MOC/IyraMi LWOAO MCUXIYHOTO 340P0B'A ab0 3/10BXMBAHHA MCUXOAKTUBHUMU
PEYOBUHAMU, ANBTEPHATUBHVIMU MOCAYraMn AR OCIO 3 iHBANIAHICTIO, aNbTePHATVBHUMU
nocayramu 41 oci6 i3 YepernHo-MO3KOBUMM TPaBMaMu, anbTePHATUBHVMM MOCYraMu A4
0ci6 i3 BIJI/CHIA un byab-aknmimn nocayramii mporpamn HaZaHHSa nocayr yaoma (Home Services
Program, HSP), HaZilwniTe CBIiM 3aMUT y MMCbMOBIN GOPMI Ha agpecy:

lllinois Department of Human Services

Bureau of Hearings

69 W. Washington Street, 4th Floor

Chicago, IL 60602

®akc: 1-312-793-8573
EnektporHa nowTta: DHS.HSPAppeals@illinois.gov

A6O BV MOXeTe 3atenedoHyBaT 3a Homepom 1-800-435-0774, TTY: 1-877-734-7429.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

32 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Ckapru vi anensau,ii

Mpouec Heynepea>KeHOro po3rnsAy Ha piBHi WTaTy

CNnyxaHHA MPOBOANTUME HeyrnepeaXeHUA CneLianicT i3 ClyxaHb, YNMOBHOBaXeHWA NMPOBOANTH
HeynepezaxXeHi C1lyxaHHa Ha piBHI LWWTaTy. B OTprMaeTe NUCT BiZ BIAMOBIAHOMO BIAAINY C1yXaHb
3 IHGOpMaLLiEro MPO AaTy, Yac i MicUe CNyxaHHA. Y LIbOMY INCTI TaKoX byae HaZaHO iIHGOopMaLito
MPO CNyXaHHA. BaxamBeo, o6 BY yBAXHO NPOYNTANN LEN TUCT. AKLLO BU CTBOPUIN OONIKOBU
3anunc Ha cTopiHui https://abe.illinois.gov/abe/access/appeals, B MaTmeTe 4OCTYN A0 BCiX
NCTIB, MOB'A3aHKIX i3 MPOLLEeCOM HeyrnepeaXeHOoro ClyXaHHA Ha PIBHI LWTATY, Yepes CBil
06ikoBKin 3annc ABE Appeals. By Takox MOXeTe 3aBaHTaXyBaTW AOKYMEHTU Ta Nepernaaatn
npyi3HayeHi BisnTn.

MprHaliMHi 3a 3 (TpW) po6oui AHI 10 CnyxaHHA BM OTpumMaeTe iHdopMauito Big BCCHP.

[lo Hel byae BKAHOUEHO BCI 0Ka3KW, AKi MU MPeACcTaBMO Ha CiyXaHHi. Lia iHdopMauia Takox
byAe HajiCNaHa HeynepeaxeHOMY CneLianicTy 3i CyxaHHS. By NoBUHHI HaJaTw BCi 0Ka3W,

AKi BW npeAcTaBuTe Nig vac cnyxanHa, BCCHP Ta HeynepexeHomy cneuianicTy 3i CiyxaHb
npriHanMHi 3a 3 (Tpwn) poboui AHi 10 cnyxaHH4A. Lle nepeabavae nepenik 6yab-akmx CBIAKIB,
AKi BUCTYNaTUMYTb Bifl BALLIOrO iMEHI, @ TakoX YCi JOKYMEHTW, AKi BV BUKOPNCTOBYBaTMETE AN1A
NIATBEPAXEHHSA CBOEI anensaLil.

Bam noTpibHO 6yzae NoBiAOMUTY BIANOBIAHWIA OQIC CNyXaHb MPO OyAb-AKi MPUCTOCYBaHHS, AKi
BaM MOXYTb 3HaJ0OUTKCA. Ballle ciyxaHHA Moxe byTn npoBeeHo TenedpoHoM. OH0B'A3K0BO
BKaXiTb Y CBOEMY 3annTi Ha HeyMepeLXeHn PO3MNA Ha PIBHI LUTATY akTyanbHUIA HOMEP
TenedoHy, 3a 9K1MM MOXHa 3B'A3aTUCH 3 BaMK B pOO6OYi TOANHN. CnyxaHHA MOXe 3anmcyBaTUCS.

MepeHeceHHs cnyxaHHA abo BigTepPMiHYBaHHS

By MOxeTe moAati 3annT Ha nepeHeceHHs CayxaHHs (Mig vac cyxaHHg) abo BiATEPMIHYBaHHA
(A0 NoYaTKy CAyXaHHS), AKNKM MOXe By T CXBaNeHO 3a HAABHOCTI MOBAXHWX MPUYMH.

AKLLO HeynepeaxeHWin CnewianicT 3i CyXaHHA NOroAMTbCH, BaC Ta BCI CTOPOHM anengui

byae NoBIAOMIEHO MNCBEMOBO MPO HOBY AATY, Yac i Micye CyxaHHA. TepMiH 414

3aBepLUeHH:A anenauiMHoro npoLecy oyae noLoBXeHO Ha TPMBANICTb TEPMIHY MepeHeceHH:
abo BiATEPMIHYBaHHS.

HeABKa Ha cnyxaHHA

Baly anenauito byae BiaAXUNeHo, AKLLO B/ ab0 Ball YITOBHOBAXEHNY NPeACTaBHUK He 3'9BUINCH
Ha C/IYyXaHHS Yy Yac, AaTy Ta MiCLle, 3a3HaYeHi B MOBIAOMIEHHI, | BU He MOoAaNV MUCbMOBWIA 3anuT
Npo BIATEPMIHYBAHHSA. AKLLO Balle C/lyXaHHA MPOBOAUTLCA TeleGpOHOM, Ballla anenayia oyae
BIAXWNEHa, AKLLO BU He BIANOBICTE Ha TeNePOHHMIA A3BIHOK Y 3aM1aHOBaHMIA Yac pO3riagy
anenauii. NoBiAOMAEHHA NPO BIAXMUNIEHHS byAe HAAICNaHO BCIM CTOPOHAM anensuil.

Balue cnyxaHHA Moxe 6yTr Npri3HaYeHo Ha iHLWY AaTy, AKLO B MOBILOMUTE HAaM MPOTATOM
10 (aecATY) KaneHAAPHUX AHIB i3 1aTV OTPUMAHHS NMOBIAOMIEHHSA NPO BIAXUIEHHS, AKLLO
MNPUYHOK BaLLOI HEABKY OY10 OZHE i3 HACTYMHOrO:

* CMepTb Y POAVHI;
* 0CobuCTa TpaBMa abo XBOPOOA, AKa OOrPYHTOBAHO He [03BO/INIA BaM 3'ABUTINCS;
* panToBa ¥ HecrnoiBaHa ekCTpeHa CUTyauis.

AKLLO CNyxaHHA anenauii byae nprsHayeHo Ha iHLWYy AaTy, OPiC CyxaHb Hajilune BaM abo
BaLLOMY YMOBHOBaXeHOMY NpeACcTaBHKKY NNCTa NPO NepeHeceHHd CyxaHH4, a Takox Hagilie
KOMil BCIM CTOpOHaM anensdil.

AKLLO MW BIAXMIMMO BaLl 3aMnT Ha BIAHOBIEHHA C/IyXaHHA, BU OTPVIMAETe JINCT MOLUTOR 3
MOBILOM/IEHHAM MPO HaLLy BiAMOBY.

AKLLO y BaC BUHUKAN 3anuUTaHHS, 3aTenedoryiiTe B CNyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Ckapru v anensuii

PiLLeHHs nicna Heynepea>XeHOro po3rnsaay Ha piBHi WTaTy

OcCTaToOUHe aAMIHICTpaTVBHE pilleHH:A byae HadiCN1aHO Y MUCbMOBIV GOpPMI BIAMOBIAHVM
0ICOM CyxaHb BaM Ta BCIM 3aLjikaBNeHVM CTOPOHAM. PilLeHHS Takox by/ie 40CTYMHE OHIanH
yepes Ball 06/1ikoBUI 3annc «ABE Appeals». Lle ocTaTouHe agMiHICTPaTVBHE PiLLeHHS MOXe
Oy TV NEPErNAHYTO ULLE B anensuinHmnx okpyxHux cyaax (Circuit Courts) wraty InniHonc. Yac,
HaZaHW anenauinH1MM OKPYXHVM CYA0M AN Neperfiagy, Moxe CTaHOBUTK e 35 (TpnauATs
MN'ATb) AHIB 3 4aTV OTPUMAaHHS LibOro INCTa. AKLLO0 Y BaC BUHUKAW 3aMNUTaHH4, 3aTeNedoHyinTe B
0QiC CyxaHb.

Po3rnag cnpasu TpeTiMy ocobamu (nuvLie ana MegnyHUX rnocayr)

Ynpozosx 30 (TpUAUATY) KaneHAapHUX AHIB NiCAA aTW, 3a3HaYeHOl B MOBIAOM/IEHHI MPO
anenauiiHe pileHHs BCCHP, B1 MoxeTe NonpocuTh Npo Po3rid CripasBn TPeTiMM 0CObamu
no3a BCCHP. Lle Ha3nBaeTbCa «pO3rnss TPeTiMU 0CObamMm».

CTOpPOHHI iHCMeKTop NOBMHEH BiANOBIAAaTU TakKUM BUMOraMm:
* CepTUPIKOBAHMM MOCTAYAIBHUK i3 TIEH X ab0 NOAIOHOK CreuiaNbHICTHO, WO 1 BaL Jikap;

* 3apa3 3aMMaETbCA CBOEKD MPaKTLKOLD;
* He Ma€e GiHaHCOBOI 3aLikKaBNeHOCTI B LibOMY pilLleHH;
* He 3Ha€ Bac i He Ji3HaeTbCd Ballly 0COby Mif Yac neperngagy Crnpasu.

Po3rnaz TpeTiMu 0CobaM HeZOCTYMHWUIA ANA anenduin, MoB'A3aHVX i3 MOCyraMmu, OTPUMaHVMU
yepes asfibTepHATUBHY MPOrpamy 404 NHAEN NOXNI0ro BiKY; anbTepHaTUBHY Nporpamy

AN NHOLEN 3 0OMEXEHNMIN MOXINBOCTAMK; aNbTEPHATUBHY MPOrpamy AN NH04eN i3
YepernHO-MO3KOBOK TPABMOHD; aNbTepPHATVBHY Mporpamy And nroaer i3 BIJI/CHIJ abo y pamkax
nporpamy HagaHHa nocayr yaoma (Home Services Program, HSP).

Y BalOMYy NINCTI Ma€ By TV 3aMnnT Ha nepesipKy el Ail TpeTiMu ocobamu. JINCT CAig HaZicnatu
Ha ajpecy:

Blue Cross Community Health Plans
Attn: Grievance and Appeals Dept.

PO Box 660717

Dallas, Texas 75266

dakc: 1-866-643-7069
TepmiHoBuin dakc: 1-800-338-2227

LLlo 6yae pani?

* Mwu pOo3rIsgHeMO Ball 3aMK1T, W06 NepeBipnTH, Y BIAMOBIAAE BIH BUMOTram po3risaay TRETIMN
CTOPOHAMW. Y Hac € 5 (N'ATb) pO6OYMX AHIB, LLO6 Lie 3pobunTn. M HaZilu1emMo BaM INCT i3
NOBIAOMIEHHAM, UM BIAMOBIAAE BALL 3aMUT LUMM BUMOTam. AKLLO BALL 3aN1T BiANOBIAAE
BMMOraM, y NCTI Bye BKa3aHO iM'S CTOPOHHBOIO IHCMeKTopa.

e Y Bac €5 (N'aTb) po6OUMX AHIB 3 MOMEHTY HaACWIAHHS UCTA, LWOO HAaAaTV CTOPOHHBOMY
IHCMekTopy byAb-AKY A0AATKOBY iHOOPMALLIFO MPO BaLL 3aMUT.

CTOPOHHIM IHCMeKTOop Hajilie BaM Ta/abo Bawomy NpeactaBHKky Ta Blue Cross Community
Health Plans nncT i3 cBOIM pilleHHAM YNPOAOBX 5 (M'ATK) KaneHAapHMX AHIB MiCAA OTPUMAHHS
BCI€l IHpOpMaLLii, HeOOXIAHOI ANA 3aBePLIEHHS PO3IAAY.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

34 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




MpaBa i 060B'A3KM

TepmiHOBUI po3rnsag TpeTiMy CTOPOHaMU

AKLLO 3BUYaNHI TEPMIHW PO3MNALY TRETIMY CTOPOHAMK MOXYTb MOCTaBUTY Mif 3arpo3y Balle
XUTTH Ui 340P0B'S, BM ab0 Balll NpeACTaBHUK MOXETe MoAaTy 3an1T Ha TepMiHOBUIA po3rnsag,
TpeTiMu cTopoHaMMU. By moxeTe 3p0bu1TK Le TenepoHoM abo NcsMoBO. LLLob TenepoHoM
3anpoCnT TEPMIHOBWM PO3MISA TRETIMY CTOPOHAMY, 3aTeNieOHYNTe B CIYX0Y MIATPUMKNA
YYaCHVIKIB 3a 6e3koWTOBHM HOMepoM 1-877-860-2837 (TTY/TDD: 711). LLIo6 nosaTt NcbMOBN
3aMuUT, HaZIWNITb HaM JINCTa 38 BKa3aHOK HWXXYe agpecoro. B moxeTte nuwe 1 (041H) pa3
MOMNPOCUTU MPO PO3MAL NEBHOI Aii TPETIMW CTOPOHAMMW. Y BaLLOMY JINCTI MA€e By TW 3anmT Ha
PO3rNAA L€l Aii TpeTiMn CTOPOHaMW.

Blue Cross Community Health Plans

Attn: Grievance and Appeals Dept.
PO Box 660717
Dallas, Texas 75266

TepmiHoBuUiA dakc: 1-800-338-2227

LLl,o 6yae pani?
* LLIoMHO MV OTPMMAEMO TeNeGOHHNA AA3BIHOK abo NINCT i3 MPOXaHHAM MPO TEPMIHOBUI
PO3MNAA TPETIMU CTOPOHAMU, MU HETaMHO PO3MISHEMO BaLl 3aMuT, LLOO BU3HAUUTK, YN
BiANOBIZaE BiH BUMOram A4 TePMIHOBOro po3ragaay TPETiMW CTOPOHaMU. AKLLO Tak, MU
3B'AXeMOCd 3 BaMy ab0 BalLMM NPeACTaBHVKOM, 06 MOBIAOMUTI BaM iM'A IHCMEKTOPA.

* MW TakoX HaZiluneMo HeobxiaHy iIHGOpPMaLLItO CTOPOHHBOMY IHCMEKTOPY, LLOO BIH Mir
po3MnoYvaTi Po3rias Cripasu.

e CTOPOHHIN IHCMEKTOP NPUIME PILLEeHHS LLOLO BALLOro 3annTy Tak LUBWAKO, AK LIbOro BUMarae
Balll CTaH 3I0POB'A, ane He Mi3Hiule 2 (ABOX) pobouunx AHIB MiCAA OTPYUMAHHA BCi€l HEOOXIAHOI
IHpOpPMaLLiT. IHCMekTop NOBIAOMUTL BaM i/abo Bawomy npeacTaBHuKy Ta BCCHP npo cBoe
PileHHS B YCHIM dopmi. Micnsd Lboro NpoTaroM 48 (Copoka BOCbMW) roAnH BaM Ta/abo
BaLLIOMY npeacTaBHKKy Ta BCCHP 6yae HadicnaHO N1CTa 3 PiLUEHHAM.

MpaBa 1 060B'A3KN

Balwui npaBa:

* [1paBo Ha Te, WOO A0 BAC 3aBXAM CTAaBUANCA 3 MOBAroto Ta riHICTH, MOBaXatouu Balle
NPUBATHE XNTTH.

 [lpaBo 36epirati Bawly 0COOUCTY IHGOPMALLIO MPO CTaH 340POB'A Ta MeANYHY JOKYMEHTALiH0
B TAEMHWILY, 3@ BVHATKOM BWMaZKiB, KON 1T PO3KPUTTH A03BOJIEHO 3aKOHOM i KOJIU Lie
HeobXiAHO AN HAZAAHHS AOMOMOTU.

e [1paBOo BYTW 3aXULLEHMM Bif, ANCKPUMIHALLT.

* [lpaBo oTpumMyBaTK iIHGopmMauito Big BCCHP iHWMMM MOBaMK Ui B iHLLIMX GopmMaTax,
Hanpwknaz, 3a OMNOMOror YCHOTO nepeksiaZada Um AoKyMeHTU WpndTom bparnng.

* [1paBo OTpMMYBaTV IHGOPMALLIKO MPO AOCTYMHI BapiaHTU NiKyBaHHA Ta ansTepHATVBN.

* [1paBO OTpUMYBaATW IHGOPMALLiItD, HEOOXIAHY ANA MPUAHATTS PilLeHb LLOAO BALLOrO /liKyBaHHS
Ta BUOOPY MeANYHOI JOMOMOTU.

* [1paBoO AaBaTV pekoMeHAaLT WoA0 NOITUKM 3 MPaB Ta 060B'A3KIB Y1eHIB OpraHisadil.

* [1paBO BIAMOBUTUCA Bif NiKyBaHHSA Ta By T NOIHGOPMOBAHUMM MPO HACTIAKW ANS 340POB'A Y
pasi BiZAMOBW.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha Linoa0b0oBY MeACeCTPUHCHKY NiHI0 3@ HoMepoMm 1-888-343-2697.




LIJaxpa|7|CTBo, HaCU/1IbCTBO Ta HEXTYBAHHA

e [1paBo OTpMMATK KOMItO BaLLMX MeANYHIX 3anKCiB i, B edKnX B1Majkax, NpaBo BMMaratu
BHECEHHS 3MiH abo BMUMpaBieHb A0 HKIX.

* [1paBOo 06MPaTK NOCTaYaNbHVIKa NEePBUHHOI MeanyHOoT gonomorn (PCP) i3 katanory Blue Cross
Community Health Plans. Bu moxeTe 3MiHUTK cBoro PCP y 6yab-aKknii yac.

e [1paBo Noaaty ckapry abo anensuito, He MOOOKHYNCH MOraHOr0 CTAaBNEHHS Yl HEraTUBHOI
peakLi’ byab-AKoro posay.

e [1paBO 3anuTyBaTV Ta OTPUMYBATK B PO3YMHWIM MPOMIXOK Yacy iHGOpPMaL,ito Mpo BaLl
naaH MeANYHOro CTPaxXyBaHHS, MOro MOCTaYaNbHVIKIB | MONITVKY, BKJIFOYHO 3 MpaBaMn Ta
000B'A3KaMM YHaCHWKIB.

Bawli 060B'a3Kku:
» (TaBTeCs L0 CBOrO /liKapsa Ta NepcoHany KkabiHeTy BBIUIMBO Ta 3 MOBAroH0.

* bepiTb i3 COOOO ifeHTUIKaLiNHY KapTKy CTpaxyBanbHMKa Blue Cross Community Health Plans
Ha MPUNOM [I0 NiKaps Ta B anTeky, LWo6 oTprMaTh peLenTypHi k.

o JloTprmyrTech rpadiky 3arnjiaHoBaHVX BI3UTIB Ta He 3ani3H0NTeCh.
* KO BV He MOXeTe BYaCHO NpubyTK Ha BI3WT, CKaCyiTe MOro 3a3aanerijb.
o JIOTpUMYMTECH IHCTPYKUIM | MAaHY NiKyBaHH4, AKi B OTPUMAETE BiZ CBOTO JliKaps.

* [loBigomMTe CBIil NM1aH MeANYHOr0 CTPaxyBaHHS Ta CBOro COLiaibHOro NpaLiBHMKa, AKLLO
Ballla aZipeca Ym Homep TenepOHY 3MIHNTHCH.

* [lpounTanTe CBIi AOBIAHVK YYACHMKA CTPAXOBOrO MJaHy, Wo6 3HATK, SKi MOCYrY
MOKPMBAKOTBLCA Ta UM € AKiCb OCOBNMBI NpaBuAa.

LLlaxpaiicTBO, HACU/ILCTBO Ta HEXTYBAaHHSA
LLJaxpalcTBO, HACUNBCTBO Ta HEXTYBAHHS — Lie BUMaAKM, MPO AKi MOTPIGHO MOBIAOMASTH.

LLlaxpaicTBO Bif6yBa€ETLCA, KON XTOCb OTPMMYE NiNbrn abo BUNAaTK, Ha AKi LS ocoba
He Ma€ npasa. IHLWi NpuKNaamn WaxpamcTea:

* BUKOPUCTaHHA YyXOl ieHTUIKaLINHOT KapTKM abo A03BIN BUKOPUCTOBYBATU CBOH;
* KOSIM MOCTaYaNbHVK BUCTABAAE PAXyHOK 3a MOCAYIW, AKi BU HE OTPUMYBasN.

HacmnbcTBO — Lie KO/IM XTOCb 3aBAa€ $i3UYHOI UM NCUXONOTiYHOI LIKOAW abo TpaBMN.

Ocb KinbKa NpuKIaAiB HaCUNbLCTBA:

e Di3nyHe HaCUNBCTBO — Lie KON BaM 3aB/at0Thb LLUKOAM, HanpyiKnaz ndnacamu, 6'voTb
Kynakamy, LUITOBXatoTb abo MOrpoXyroTh 36POEto.

e [lcuxonorivHe HaCUIbCTBO — Lie KON XTOCh BMKOPKWCTOBYE Ha BalLlly afjpecy norposmsi
C/I0Ba, HAMAaraeTbCA KOHTPONOBATY BaLlly COLiabHY akKTMBHICTb ab0 TP1MaTK BaC B 304Ul

¢ ODiHaHCOBE HACUNBCTBO — Lie KoM XTOCh BMKOPUCTOBYE Ballli FPOLLI, 0COBUCTI Yekn abo
KpeaNTHI KapTky 6e3 BaLLOro A03BONY.

¢ CekcyanbHe HaCUNbCTBO — Lie KON XTOCb TOPKAETHCS BaC HEHANEXHUM YMHOM 6e3
BaLLIOro A03BONY.

HexTyBaHHS, Lie KON XTOCb BUPILLYE 3aULLINTN cO6i HaMHeobXiAHIWe, Hanpuknag ixy,
OASr, XXNT/IO UM MeAnYHe 06C/TyroByBaHHs.

SKLLO BM BBaXaeTe, LLIO CTa/IV XepTBOO, MOBIAOMTE MPO Lie HeranHo. 3atenedoHynTe B C1yxoy
NIATPVIMKN yYaCHKKIB M1aHy 3a Homepom 1-877-860-2837.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

36 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




Bur3HaueHHs

AKLLO BM NiAO3PHETE HACUIBLCTBO, NMOBIJOMTE MPO Le

BiagnoBiAHO A0 3aKOHY, BM 3000B'A3aHi MOBIAOMAATY MPO MiJ03PW LLOAO BUMAAKIB HACUIbCTBA
Ta HexTyBaHH4A. Bam cnig 3atenedoHyBaTu 40 [enapTaMeHTy coliasibHOro 3abesneyeHHs
witaty lnniHownc (Department of Human Services, DHS), lenapTaMeHTy 0XOpOHM 3[10p0B'S LTATy
InniHorc (Department of Public Health, DPH) abo [lenaptaMeHTy y cripaBax NiTHIX Nr04el WTaTy
InniHownc (Department on Aging, DOA).

* SKLIO 0CObHa 3apeeCcTpOBaHa B Mporpami abo NPOXMBAE B 3aK1ai, AKMN QIHAHCYETHCH,
NiLLeH30BaHWM abo cepTndikoBaHmnin DHS, abo NpoxvBae B MPUBATHOMY OYAMHKY,
3aTenePOHyNTe Ha rapsady NiHito 0dicy ronoBHOro iHcnektopa: 1-800-368-1463.

* AKLIO 0COba 3 IHBaNiAHICTHO 3apeeCTpOBaHa B Mporpami abo NpoXxvBaEe B 3akiagj,
AKUIA QIHAHCYETHCS, NiLEH3YETHCHA ab0 cepTndikoBaHnn DPH (Hanpuknag, 6yAnHOK 3
MeCeCTPUHCBEKIM AOMAAOM), | HACUNBbCTBO/HEXTYBAHHS BiAOYBAETHCA Nij YaC HaLaHHSA
NOCAyr, 3aTenePOHynTe Ha rapavy NiHito DPH Wwoao 6yanHKy 3 MeAceCTPUHCHKAM AOMAA0M:
1-800-252-4343, (TTY 1-800-547-0466).

* SKLO 0coba 3apeeCcTpOBaHa B a/IbTEPHATMBHIM NPOrpami MPOXMBAHHA 3 NIATPUMKORO
(Supportive Living Program, SLP) i niZo3pro€ BMNaAk HaCUNbCTBA, HEXTYBaHHA Yk
ekcryartauii, 3atenedoHyrTe Ha rapady finHieto SLP 3a Homepowm 1-844-528-8444.

* SKLLO HAaCUIBCTBO YM HEXTYBAHHSA CTOCYHOTLCA JOPOCI0I 0COOM BIKOM Bif 18 pokiB, ska
He nepebyBae B 3M/l un B 3aknaji MPOXNBAHHS 3 MIATPUMKOO, 3aTene@OHynTe Ha rapady
NIHIKO CNYXOM 3aXMCTY JOPOCaVX [enapTameHTy y cnpaBax NiTHIX HOAeN 33 HOMepOoM
1-866-800-1409 (TTY: 1-800-358-5117).

By Takox MOxeTe NoBIAOMUTY HaM MPO ByAb-AKi MiZ03PHOBaHI BUMaAKW LAaXpancTea ym
HaCUNbCTBA. 3aTene@oHyMTe B CyXOY NIATPUMKN yYacHMKIB nnaHy BCCHP 3a Homepowm
1-877-860-2837 (TTY/TDD: 711). Bv Takox MoxeTe MoBiAOMUTU MPO L& Ha HaLLy rapsayy NiHito
[IONOMOT W MPOTU LWAaxXpPancTBa Ta HaCUNbCTBA 3a HomepoM 1-800-543-0867. M1 mpalLitoeMo
1104006080, CiM AHIB Ha TVX/EHb.

Ycsa iHpopmalis 36epiratumeTbcs KOHPIAEHLINHO. YCYHEHHS HACWIbCTBA, HEXTYBAHHS
Ta LWaxXpancTBa € BIAMNOBIAANBHICTHO KOXHOrO.

Br3HaueHHA
Anensauif: 3anuT 20 naaHy BCCHP Ha NoBTOpHWI neperngaz pilleHHs.

AonnaTa: ue ¢ikcoBaHa cyma (Hanpuknaa, 15 gon. CLUA), aky BM naaTute 3a MeAnYHy MOCayry,
AKa MOKPUMBAETLCH MJIAHOM MeANYHOr0 CTPaxXyBaHH4, Mif Yac 11 oTprMaHHA. Cyma Moxe
3MIHIOBATWCh 3a/1€XHO Bij, TUMY MeANYHOI MOC/YrI, LLO NMOKPUBAETHLCH.

[oBrocTtpokoBe MeAaMYHe o6nagHaHHA: 061aHAHHA Ta NMPUNAAASA, 3aMOBIEHI
MOCTaYaNbHUKOM MeANYHNX NOCAYT AN LOAEHHOIO Y TPUBANOIO BUKOPUCTAHHS.

EKCTpeHUiA MeANYHMIA CTaH: XBOPOba, TPaBMa, CUMNTOM abo CTaH HaCTIIbKM CePHO3HI, LLIO
PO3CYANVIBA NHOAMHA HEraliHO 3BEPHETHCA MO A0MNOMOrY, W06 YHUKHYTU CEPHNO3HOI LLIKOAW.

EKcTpeHa gonomora: oLiHKa eKCTPeHOro MeAMYHOro CTaHy Ta Moro NikyBaHHS, LWO6 YHUKHYTY
NOripLIEHHS CTaHy.

BuknoUveHi nocnyru: MeinyHi nocayru, ski Ball nnaH MeinyHoro CTpaxyBaHHs He orniadye
Ta He NMOKPUBAE.

Ckapra: ckapra, aky Bv nepegaete o naany BCCHP.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Bur3HaueHHA

ApanTtauiliHi nocayru Ta NPUCTPOI: NOCNYrK, SKi JONOMArakThb N0AMHI 36eperTy,

3406yTV ab0 BAOCKOHANNTU HaBUYKYM Ta QYHKLIOHANBHI BMIHHA 419 MOBCAKAEHHOTO XNTTS.

Jlo MpuKknagiB MOXHa BIAHECTM NOCAYTr Tepanit ANA ANTNHW, 9Ka He XO4NTb | He PO3MOBIAE

B O4ikyBaHOMYy Bili. LI mocnyrn MoxyTb nepeabayati ¢isiotepanito, peabinitaLinHy Tepanito,
NoroneanyHi Ta iHLWI NOCAYr ANA NKOAEA 3 IHBANIAHICTHO Y PISBHOMAHITHIMX CTauioHapHMX Ta/abo
aMObynaToOPHMIX YMOBaX.

AomaluHA MeAnYHa gonomMora: MejnyHi NoCayri, ski tAnHa OTPUMYE BAOMA.

Mocnyrmn xocnicy: nocnyry i3 3abesneyeHHs KOMQOPTY Ta MIATPUMKM 0COBAM Ha OCTaHHIX
CTaZiAX HEBWNIKOBHOI XBOPOOW Ta IXHIM POAMHAM.

FocniTanizawia: ornas y nikapHi, aKnin BUMarae nepebyBaHHA NaLieHTa B CTaLiOHapHOMY
BiAAiNEeHHI Ta 3a3BMYal BUMAarae HoUiBI. 3aNNWLINTUCA Ha HOUIBKO A1 CMOCTEPEXEHHA MOXe
3HaA0OUTUCA 1 aMOYNATOPHOMY MALIEHTY.

NikapHaAHe ambynaTopHe NiKyBaHHA: NikyBaHHA B NiKapHIi, Ske 3a3BMYaii He
noTpebye HOYIBIII.

HeobxiagHi 3 MegUUYHOI TOUKM 30pY 3aX0[M: NOC/YTM abo 3aC0HK OXOPOHM 30POB'S, AKi
BIZAMOBIAAIOTb NPUIHATUM CTaHAAPTaM MEAULMHN N HeOOXiAHI AN MPOPINAKTNKNA, AIarHOCTUKM
ab0 NikyBaHHA XBOPOOU, TPaBMW, CTaHy, 3aXBOPHOBAHHS UM 1Or0 CMMTOMIB.

MNo3a mepexxero: HasaHHA beHediliapy MOXAMBOCTI AOCTYMY A0 NOCAYT MAaHY 3a MeXamu
KOHTPaKTHOI Mepexi MoCTauabHVIKIB MaaHy. Y Aedakux BUNagkax BUTpaT beHedilliapa 3 B1acHO!
KULLEHI MOXYTb BTV BULLIMMM A7 MOC/YT M03a Mepexero.

MonepeAHii A03BIN: pilLeHHSA BALLOT CTPAX0OBOI KOMMAHIT abo MaaHy Npo Te, WO MeanYHi
NOCAYTU, NaH NiKyBaHHA, peLenTypHi ik abo MeanyHe 061aZHaHHA TPYBANIOoro
BUKOPUCTAHHS € HEOOXIAHVIMU 3 MeAUYHOI TOUKYM 30pY. IHOAI Lie Ha31BatoTh NMonepeHbLO
aBTOPW3aLi€ero, monepeHiM CXBaleHHAM abo nonepeaHboro cepTudikalliero. Balle meanure
CTpaxyBaHHA abo MiaH MOXe B1UMAratu nonepesHboro A403B0osy 418 NeBHUX MOCAYT, MepLl HixX
BU X OTPUMAETE, 33 BVHATKOM eKCTPeHMX BMMNaKiB. [TonepesHin A03Bif He 03HaYaE, LLO Balle
MeAnYHe CTpaxyBaHHS abo niaH 0H60B'A3KOBO MOKPYE BUTPATU.

MokpuTTA peuenTypHUX NiKiB: MeJnyHe CTpaxyBaHHA abo MiaH, 4Kl Lornomarae
OMNIa4vyBaTV NiKN Ta MeAMKaMeEHTH, LLLO BIANMYCKArOTLCHA 3@ PeLenTOM.

MNocTayanbHMK NepBMHHOI MegunYHOI gonomoru: niikap (MD — goktop meamuyHu abo DO
— JIOKTOP OCTEOMaTUYHOI MeanLHM), benbalep, KaiHibYHa MeacecTpa-creuianict abo acucTeHT
NiKaps (AKLWO Le A03BOIeHO 3aKOHOAABCTBOM LWTATY), AKMW HAAAE HN3KY MeANYHMNX MOCAYT,
KOOPAMHYE X ab0 AOMNOMArae naLieHTy OTprMaTu A0CTYM A0 HIX.

Pea6iniTayiiHi nocnyrm Ta npncTpoi: MeanyHi NOCAyrn, aKi JonomMararoTb N0AMHI 36eperTu,
MOBEPHYTY ab0 BAOCKOHANNTI HABNYKM Ta QYHKLIOHYBAHHS A9 MOBCAKAEHHOMO XUTTH, AKI
Oy BTpayeHi abo nopyLueHi Yepes xBopoby, TpaBMy abo iHBaNiAHICTb. Lii mocnyrn MoxyTb
BK/IKOYATK QisioTepanito, peabinitauinHy Tepanito, N0roneanyHi Ta NcnxiaTpuyHi peabinitauinHi
MOCYTU B PI3HOMAHITHUX CTALIOHaPHKX Ta/abo aMbynaToOpHMX YMOBaX.

KBanijpikoBaHMN MeaCceCTPUHCLKUIA AOTAAA: LS NOCIYra HAAAETbCA ANMIOMOBAHOK)
MeZlICecTporo (registered nurse), niteH30BaHOK MeacecTporo (licensed practical nurse)

ab0 MONOALLOK MeACcecTporo (vocational nurse) B paMmkax 3akOHY LITATY I1MIHOMC Npo
MeacecTpuHCbKY npakTuky (Nurse Practice Act, 225 ILCS 65/50-1 et seq.).

CouianbHi geTepMiHaHTX 340POB'A: YMOBU B CepeloBULLAX, Ae AN HAPOXYHOTHCH,
XUBYTb, HABYAOTLCH, MPALIOHOTh, FPar0Thb, MOIATLCH Ta CTAPItOTh, LLO BM/IMBAE Ha LUMPOKN
CNeKTP pesynbTaTiB i PU3KKIB 415 340P0B'A, QYHKLIOHYBAHHS Ta AKOCTI XNTTS.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

38 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




MoniTka KOHIAEHLINHOCTI

CnewnianicT: nikap, SkW cneuianiayeTbCsa Ha NeBHin ranysi MeanUmHy abo rpyni NauieHTiB 404
AIarHOCTVKN, BeAEHHS, MPOiNakTLK abo NiKYBaHHA MEBHMX TUMIB CUMMTOMIB | CTaHIB.

HeBigknapgHa gonomora: 10MNoMora nNpy XxBopobi, TPaBMi UM CTaHi, I0CTAaTHBO CEPHNO3HOMY,
LLIOO pO3CYANMBA MOANHA HETAMHO 3BEPHY/IACA MO AOMOMOrY, ane He HACTINIbKK CePO3HOMY,
LLI06 BMMaAratu HaflaHHA eKCTPeHOl 40MOMOTW.

NMoniTnka KoHPiAeHLINHOCTI

MW MaeMO NpPaBo OTPUMYBATU IHOOPMALLIFO BiZ BaLLMX MOCTAYaNbHIKIB MOCYT.

MW BUKOPUCTOBYEMO L0 iHGOPMALLtO, LLLOG CriiavyBaTh 3a Balle MeAnyHe 06C1yroByBaHHA

Ta KepyBaTu HM. My 36epiraemo Lo iHGopMaulito KoHpiaeHUinHOR. [JoCTyn A0 Hel MaeTe

e BK, Ball MOCTaYabHMK MEANYHIX MOCAYT | MU, 33 BUHATKOM BUMAZKIB, MepeadadeHnx
3akKOHOM. [IMB. MOBIAOMIEHHSA MPO MONITNKY KOHPIAEHLINHOCTI, W06 Ai3HATLCA NPO CBOE MPaBo
Ha KOHQIAEHLIMHICTb. AKLLO BM XO4eTe OTPMUMaTU KOMIto LibOro NoBiLOMAEHHS, 3aTeNedOoHyinTe B
CNYXOy NIATPUMKM YHaCHKKIB 3@ HoMepoM 1-877-860-2837 (TTY/TDD: 711).

Blue Cross Community Health Plans cnisnpaLitoe 3i Lutatom [nniHoMe, Wwo6 3anobirtm HoBUM
Bunazakam BIJ1. lemapTaMeHT OXOpOoHW 340PpOB'a WTaTy I11iHONC nepesac AaHi woao BlJT,

AKi BOHW MatoThb, A0 Nporpamuy Medicaid B wTaTi I11iHONC Ta OpraHisaLin peryib0BaHoro
MeanYHOoro obcnyroyBaHHA Medicaid wTaTy [nniHOMC, Wo6 3a6e3neunTin Kpauui A0rns

3a MOAbMU, AKi XMBYTH 3 BIJI. IM'A, ZaTa HapOAXEHHA, HOMepP COLia/IbHOro CTpaxyBaHH4,
BI/1-cTaTycC Ta iHWa iHopMaLia Mpo yyYacHWKiB nporpamn Medicaid nepeaaetsea y besneyHuni
Ta 3aXULLEHNIM Cnociob.

BiagmMoBa Big BignoBigaNnbHOCTI

ModivCare € He3anexHoK KOMMNaHIer, Fka yknana koHTpakT i3 Blue Cross and Blue Shield of lllinois Ha HagaHHS
TPAHCMOPTHUX NOCAYT ANg yyacHUKIB nporpamu BCBSIL.

BCBSIL He Hagae XOAHMX CXBaNeHb, 3a9B UM rapaHTiii LLoAO0 byab-AKUX NPOAYKTIB Y MOCAYT, Ki MPOMOHYOTH
CTOPOHHI MOCTaYaNBHIKN.

Learn to Live, Inc. — Lie He3anexHa KoMnaHis, gka NPOnoHye OHNANH-IHCTPYMEHTY Ta NPOrpamu AN5 NiATPUMKN
NOCAYr i3 0XOPOHW MCKMXIYHOr0 34,0POB'A. Learn to Live € 0CBITHLOI MPOrpamoto, i 1i He Cif po3rnazaTv gk
Metoz nikyBaHHa. ©2023 Learn to Live, Inc.

AKLLO y BaC BUHUKAN 3anuUTaHHS, 3aTenedoryiiTe B CNyX0y NIATPUMKM yHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha Linog0b0oBY MeACeCTPUHCHKY NiHI0 3@ HoMepoMm 1-888-343-2697.




CepTtudikaTt nokpuTTsa MLTSS

FKLLO Y BaC BUHWKAN 3anUTaHHA, 3aTenedoHynTe B C1yX0y NIATPUMKM YHACHMKIB 3a
40 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LinogoboBy MeACeCTPUHCBKY MiHIt0 3@ Homepom 1-888-343-2697.



Tabnnusa onucy NOKpUTTA

MnaHn Blue Cross Community Health Plans HagatoTecs Blue Cross and Blue Shield of
lllinois, niapo3ainomMm oxopoHu 340poB'd Health Care Service Corporation, komnaHieto Mutual
Legal Reserve Company (HCSC), HezanexHuM TprmadeM nibeHsii acoujiauii Blue Cross and
Blue Shield Association.

MnaHn Blue Cross Community Health Plans, Takox Bigomi sk BCCHP, yknanu gorosip i3
[lenapTameHTOM OXOPOHW 3[0POB'A Ta CiMeliHnx nocayr (HealthCare and Family Services, HFS)
Ha HaZaHHSA MeaUYHUX MOC/YT.

Llenn ceptndikat BuaaHo Blue Cross and Blue Shield of Illinois (BCBSIL), nigpo34i10M 0X0poHM
3a0poB'a Health Care Service Corporation, komnaHiero Mutual Legal Reserve Company (HCSC),
He3aNexH1M TprMadem nibeHsii acouiauii Blue Cross and Blue Shield, wo aie gk opraHisauis
OXOPOHW 310POB'A.

3 0rNgAy Ha peecTpaLiito yuacHuKa B naaHi, BCBSIL opraHizoBye And y4YacHWKa HaZaHHA
MEANYHMX MOCAYT, LLO MOKPUBAKOTLCA MAaHOM, BIAMNOBIAHO A0 MOJOXEHb LibOro
Ceptndikaty NoKpUTTSA.

Ller CepTudikat NOKpUTTA MOXE Oy TW 3MIHEHUIA, MOAVDIKOBaHUI ab0 CKaCOBAHWIA 3a YO0 MiX
Blue Cross Community Health Plans Ta [lenapTameHTOM OXOPOHW 340P0B'S Ta CIMENHIX MOCYT
(HealthCare and Family Services, HFS) wraty InniHonc 6e3 3roan yAb-Koro 3i CTpaxyBasibHIKIB.
YUacHUKIB MaaHy NoBiAOMAATL NPO OyAb-AKi Taki 3MIHW AKHANLLIBUALLE MICNA IX BHECEHHS.

Brbuvpatour abo npriMaroun meamyHe nokpuTTa B pamkax BCBSIL, yuacHMK NorogxyrTbCs
3 yCiMa MONOXEHHAMU Ta yMOBaMW. [laTa HabpaHHA UMHHOCTI CTPaxX0BOrO MOKPUTTSH 38 LM
MJIAHOM BKa3aHa Ha BaLWin iAeHTUIKALINHIV KapTyi CTPpaxyBaibHMKa, HAAICNaHIA Bam MOLLTOHO.

Tabnuua onucy NOKPUTTS

MnaH BCCHP nokpuBae MeanyHi NoCnyrn Ang MeLlkaHuiB wraty lnniHonc. MNaan BCCHP

He MOKPVBaE Nocnyru 3a Mexamm CnonyyeHyx LLTaTiB. AKLLO BaM NOTPIOHa A0MOMora nij

Yac NOZOPOXi 3a Mexi WTaTy I1NIHOWC, 3aTenedoHyrTe A0 CyXOM NIATPUMKM YHACHUKIB 33
HOMepPOM, BKa3aHVM Ha BalWi KapTLi y4acHuKa naaHy Medicare abo Medicare Advantage Plan,
Medicaid Ta Prescription Drug (Medicare Part-D). [naH BCCHP He nokprBae NOCyri 3a Mexamm
CnonyyeHnx LLTaTiB.

Mocnyru KkepoBaHOro AOBroCTPOKOBOro 06C/1yroByBaHHSA Ta NiATPUMKM
(MLTSS), wo nokpuBaroTbCA NJja1aHOM

By HiKONM He MaTUMeTe AoNAaTV Y GPaHLLIM3K 3a CxBaneHi nocyr B pamkax BCCHP.

Ana nedkux Nocayr Moxe 3HaobuTrcs nonepeaHini 4o3ein Big BCCHP, g4k 3a3HaveH0o B TabmL
Aani. 13 6yab-AKMMK 3aNUTAHHAMY Tene@OHYMTe 40 CyXOM NIATPYMKY YHACHKKIB 3@ HOMEPOM
1-877-860-2837 (TTY/TDD: 711).

Nocnyrn, AKi NOKPMBAKOTLCA MNJTAHOM

MeanuHi nocayru O6MexeHHS MiNbr/BUKNIOYEHHS 3 N1aHIB MocTayanbHUK nocnyr

MLTSS Blue Cross Community MLTSS Health Plans MOBMHEH OTPUMATH
nonepeaHin f03BinN

Mocnyru 3 oXopoHu 30Kpema (cepes iHWoro): Tak, 3a NeBHUX 0OCTaBUH.

H 1
MCAXIYHOTO 3AOPOBA o nocsiyrin 3 0X0POHH MCMXIYHOTO
3/10pOB'A 33 MICLIEM NPOXMBAHHS;
* KPW30BI NoC/yry;

* aMbynaTopHi NoCAyru: MeArKaMeHTo3Ha
TaKTVKa, Tepanist Ta KOHCYNbTYBAHHS;

* [JeHHe NikyBaHHA B JiKapHi.

AKLLO y BaC BUHWUKAN 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoag0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoMepoMm 1-888-343-2697.




Tabnnuygsa onncy NOKPUTTS

NOCNYTI, AKI NOKPUBAKOTLCA NMJTAHOM

MeguuHi nocnyru ObMeXeHHS MifbI/BUKNIOYEHHS 3 NNaHIB MocTayanbHUK nocayr

MLTSS Blue Cross Community MLTSS Health Plans MOBMHEH OTPUMATH
nonepegHin f03Bin

MpucrtocyBaHHA Li nocayr NokpuBaTbLCA 9K YacTHA naaHy Tak.

AOCTYMHOCTI LOTNSALAY, AKWiA CKNajeHo B MMCbMOBOTO BATALI.

cepefoBuLLa BAOMA

Mocnyru [lepes OTpUMaHHSM NOCAYT MeACECTPI MOXe Tak.

MeACeCcTPUHCbKOro 3HAZ00OMTUCH NMUCHMOBE PO3MOPSAKEHHS JTiKaPS.

aornagy

Mocnyru 3aknaay 3 [Tepes OTpUMaHHSM NOCAYT MeACeCcTpr MoXe Tak.

MeACeCTPUHCbKUM 3HAZ00OUTVCH NMUCHMOBE PO3MOPSAXKEHHS JTIKAPS.

Aornaaom

TpaHcnopTyBaHHA 3aTeneoHyITe B CIyXO0Y MIATPAMKIA yHaCHUKIB Tak, 3@ NeBHNX 06CTaBUH.

(HeekcTpeHe) NPWUHANMHI 38 72 rOAWNHW 10 3aM1aHOBAHOI0

BI3MTK, W06 3aMOBUTM NOI3AKY. Bi HeceTe
BIANOBIAANbHICTb 33 HAABHICTb OY/Ab-AKOr0
MeZNYHOro 00NaZHaHHS, HANPUKNAZ 3a IHBaiAHWN
Bi30K. TPaHCMOPTYBAHHA 3 HEMEeANYHNX NMPUYNH

He MOKpVBAETLCA. MonepeaHin A03Bin NOTpibeH
AN NOI340K Ha BiACTaHb NMoHaz 65 muab (105

KM). TakoxX AN4 BI3UTIB O NO3aMepexeByx
MOCTaYaNbHVIKIB.

Nocnyru yaoma Ta 3a Mmicuem npoxmnsaHHs (HCBS), wo nokpmBaroTbCs
naaHoM (vwe AN9 yYacHUKIB afnbTepHaTUBHOI Nporpamm)

Ocb nepenik Aedaknx MeANYHNX MoCcayr i Ninbr, Aki nokpmsae BCCHP anda y4acHmKIB
aNbTePHATVBHOI MPOrpaMm HaZaHHA NoCayr yaoMa Ta 3a MicleM rnpoxrsaHHa (HCBS).

AnbrepHaTuBHa  [ocnyrm MocTayanbHUK
nporpama HCBS nocnyr NnoBUHeH
oTpUMaTK

nonepeAHin Ao3Bin

flenapTameHT y  JleHHi noc/yrn Jornasy 3a Jopocanmu Tak.

CMpaBax JIITHIX * TPaHCNOpPTYBaHHA A0 AEHHOIO LEHTPY

nope (Department  nornagy 3a gopocinmu

of Aging, DOA) * Jlomorocnogapka

Ocobu .

[NepcoHanbHa cucTema BUKnKY
ekcTpeHol gornomorw (MCBEA)

AlenaptameHT  JleHHi nocyru gornagy 3a 40pOCaMMm Tak.
peabinitauiiHnx * TpaHCMOPTYBaHHS 10 AEHHOTO LIEHTPY A0MISAY 33 A0POCNMY

MOXWUIoro Biky

?Igecngrrtment of MprcToCyBaHHA AOCTYNHOCTI CepeoBuLLa — AiM
Rehgbilitation * Meguko-couiansbHa A0MOMOra BAOMa

Services, DRS) * [locnyrv MeacecTpu, 3a rpadikom

Ocobu 3 * KBanipikoBaHWii MeACeCTPUHCHKUIA AOTNAA
iHBanigHicTIO, (AnnnomoBaHa abo NilleH30BaHa MeAcecTpa)
BIJI/CHIA, * PeabinitauinHa Teparnis

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

42 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




AnbTepHaTUBHa
nporpama HCBS

Mocnyrm

Tabnnusa onucy NOKpUTTA

MNocTtayanbHUK
nocayr NOBUHEH
oTpymaTu
nonepeaHin A03Bin

JenaptameHT
peabinitayiiHnx
nocnayr
(Department of
Rehabilitation
Services, DRS)

Ocobu 3
iHBaNiAHICTIO,
BIN/CHIA
(be3snepepBHUT)

[JenaptameHT
peabinitayiiHmx
nocnyr
(Department of
Rehabilitation
Services, DRS)

Ocobun 3
YLUKOAXKEHHSIMU
FOJI0BHOTO MO3KY

OxopoHa 340poB's
Ta CiMeliHi nocnyru
(HealthCare an

Family Services, HFS)

lMporpama
NPOXMBaHHS 3
MIATPUMKOLO

®iziotepanis Tak.
Mocnyru noronega

[lomorocnogapka

[locTaska i fozomy

OcobucTniA MOMIYHMK

lepcoHanbHa cucTemMa BUKAMKY excTpeHol Zoromorn (NCBELL)

TMYaCoBWIA A0S, ANS MiAMIHV OCHOBHOTO 0TS AANbHIKA

[leHHi nocnyrn fornaay 3a 4OpOCAUMY Tak.
TpaHCnopTyBaHHA 40 AeHHOr0 LeHTPY AOMAAY 3@ JOPOCANMY
[prcToCyBaHHS JOCTYNHOCTI CepeloBnLLa — AiM

MpauesnawTyBaHH4 0Cib 3 iHBaNIAHICTIO

Mezmko-coLjasbHa Aonomora BaoMa

Mocnyrv meacecTpy, 3a rpadikom

KBanipikoBaHWii MeaCeCTPUHCHKII AOTNA

(AnnnoMoBaHa abo NileH30BaHa MeaCcecTpa)

PeabinitaliinHa Tepanis

Pisiotepanisa

Mocnyrv noronesa

[lonpodeciiiHa niarotoska

[leHHi aganTauiinHi nocnyru

[lomorocrnogapka

[locTaska i fogomy

OCoOUCTMIA MOMIYHWMK

[NepcoHarnbHa cucTema BUKMKY ekctpeHol Zornomory (MCBEA)
TMYacoBU JOTNAA ANS MiAMIHY OCHOBHOIO AOMAAANBHMKA
CnewjanizoBaHe MeanyHe 0b1aHaHHA Ta TOBapK
MMocnyru 3 0XxopoHwW NcvxivyHoro 340pos'a (M.A. 1a PH.D.)

[poX1BaHHA 3 NIATPUMKOIO Bam moxe
3HaZ00UTUCH
nonepeAHiv 4o3sin
Bifl HAC, NepLU HiX BK
OTPUMaETE NOCNYTH,
LLIO NOKPMBAIOTLCA

[11aHOM.

Ha poaaTtok 40 UMX MOCAYT, Wo nokpmearoTbcd, BCCHP nponoHye 40AaTKOBI MiNbri.

[oaatkosy iHGopmaLlito ame. ctop. 20.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KoLTOBHUM HOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHIF0 3@ HoOMepoMm 1-888-343-2697.




Tabnnuygsa onncy NOKPUTTS

Mocnyru, ski He NOKPUBaKTLCSA NJIAHOM

Ocb nepenik AeAKNX Megu4Hux nocnyr i ninbr MLTSS, fiki He NOKPUBaOTLCA NJIAHOM

Blue Cross Community Health Plans:
e [locnyru nikapsa

- CneujanizoBaHi mocnyru
- [locnyrn PCP

* CrauioHapHi Ta ambynaTopHI NikapHaHI
nocayru

* PeuenT Ha Niku
* MeanyHe 0bnafHaHHA Ta TOBapW, AKI:

- BUWKOPWCTOBYHOTLCSA NMLLIE
40151 KOMOPTY YUK ririeHN

- HaJarTbCA 663 060B'A3KOBOr0
CkepyBaHHs abo nonepeaHbLOro A03BONY

- BWKOPUCTOBYHOTLCS A5 Qi3UUHIX BNPAB

- € aHaNoTiYHM ObNaAHAHHAM,
AKe BUKOHYE TY X YHKLHO, L0
M yxe HagBHe 06/1aiHaHHS

- 3aCO00W ANd ririeHn abo
30BHILLUHBLOIO BUMALY

* [lonomora, gKy B/ OTpUManu y 3B'a3ky 3
npobaemMamy 310POB'A, MOB'A3aHNMN 3
POHOTOH, AKLLO Lie MOXEe By TV OM1IaveHo
KOMMEHCAaLLI€ro 3a BUPOOHWYY TPaBMY,
BaLLUM pObOTOAABLEM abO 33 3aKOHOM
NpO BMPOOHUYI TPaBMMU

* [Ipouenypn, Aki € HOBUMK abo e
BMMPOOOBYHOTHCH

e [locnyru, aKi HaAakTbCA NO3aMepPexXeBrM
NocTa4aNbHUKOM i monepeaHbOo He
cxBaneHi BCCHP

* [locnyru, ki HaaaTbCS be3 060B'A3KOBOIO
ckepyBaHHA abo MonepesHbOro 10380y

* BigHOBNeHHSA GepTUABHOCTI Nicns
cTepunisail

* [poueaypwn, NoB'asaHi 3 6es3nniaasm,
AK-OT LUTYUHe 3annigHeHHs abo
ekCcTpakopnopanbHe 3aniigHeHHs

e LUnpwviLm abo ronkn He a NprsHaYeHHAM
Nlikap4

e AKYNyHKTYypa

* KocmeTnyHa onepadis, 3pobneHa ans

MOKPALLEHHA ab0 3MiHV GOPMM HOPMABHUX
YaCTWH TiNa, OO BOHW BUMMALANN KPaLLe

3BUYaVIHI MeUNYHI OrIAAN, AKi BUMArae
poboTozaseLb, LKkoMa abo CTPaxoBa
KOMMaHig

MeanyHi nocnyru, aki B1 OTpUMYETE B
3aK/1aAi exCTpeHol A0NoMor npwv Npobemax
31 3J0POB'AM, AKi HE € eKCTPEHUMMI

[NepepriBaHHA BariTHOCTI

LLlopiyHI MeanyHi ornaan 40poCinx
AyLlIONOTIYUHI MOCYT I

[locnyrn MaHyasbHOro TepanesTa
CKPUHIHT KONOpEeKTaibHOro paky
CTOMaTONOrIYHI MOCYTN

[iarHocTunYHa Ta NikyBabHa pasionorid

Mocnyrn NepiognyHoOro CKPUHIHTY, paHHbO!
LIarHOCTVKN Ta nikyBaHHS, (Early Periodic
Screening Diagnosis Treatment, EPSDT)

Mocnyrn ekCTpeHol Ta HeBiAKNaLHO!
LOMOMOry

Mocnyru 3 nnaHyBaHHSA CiM'l

J1abopaTopHi Ta PEHTIEHONOTIYHI MOCYT I
MeanuHe obnaZiHaHHA Ta TOBapW
[Moaonoria (4oras4 3a Horamm)

ObcTexeHHsA nepeAMixypoBoI 3a/1031 Ta
MNPAMOI KULLKY

Mocnyry TpaHcnaaHTaun
OPTaNnbMONOTIYHI MOCaYT I
OnTtomTepia (3ip)

BCCHP He nokpuBae kaHabic.

KaHabic BUrOTOBAAKTh i3 POC/IVIHA

KOHOMAI. V1oro akTUBHWM IHFpeLiEHTOM

€ fensra-9-teTparigpokaHabiHon (TTK).
KaHabic BijoMUK LLE NiJ HA3BOH
«MapuxyaHa». BCCHP He nokpriBae kaHabicy
OYAb-AKI GOPMI, Y TOMY YUCI:

HACIHHA POCINHWY;
OTPUMaHI CMONK;
CoNMi abo iHLWI NoxiaHi;

OyAb-AKi CyMiLLi abO Npenapaty 3i Cnoyk
Ha OCHOBI kaHabicy.

NpumiTka. Lle He NOBHWIA Nepenik NoCAyr, ki He MOKPUBAKOTLCS NAAHOM.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

44 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




MNonepeAHil 403BiN Ha OTPUMAHHSA NOCAYT

3a A0KNAAHILWIOK iIHGOPMALLIED MPO MOCAYI 3BEPHITHCA A0 CBOTO AOBIAHVKA YYaCHKA MAaHY
ab0o A0 CNyxOM NIATPUMKM yHacHVIKIB 3@ HomepoM 1-877-860-2837.

MonepeaHiA A03BiIN HA OTPMMAHHSA NOCAYr

ANna neskux Nocayr MoxXe 3HafobuTca nonepeaHivt 4o3ein B8ig BCCHP. Lle noTpibHo ang Toro,
LLIO6 MepeKkoHaTNCS, WO Ui NOCayrv 6yayTb MOKPUTI MAaHOM. Lle 03HaYaE, Lo naaH pasom i3
BaLumM PCP (abo nikapem-crneuianicToM) MOroAXyrTbCs, WO MOCAYrU HeOOXIiAHI 3 MeanYHOI
TOYKM 30pY. 3 MEANYHOI TOUKM 30pYy HEOOXIAHVMM € MOCYTN, SKi:

* 306epiratoTb XUTTS;
* 3an06iratoTb CEPrO3HUM 3aXBOPHOBAHHAM Y IHBaNIAHOCTI;
* [0MOMaratoTh 3'9CyBaTu, LLO He Tak, abo BUJIIKYBATW XBOPOOY UM TPABMY;

* JOMOMaratoTb BaM BUKOHYBATU LLIOAEHHY PYTNHY, GK-OT iCTW, O4AraTUCA Ta NpriMaTi
BaHHYy/AyLL.

Bam He MoTpibHO 0COBUCTO 3BEPTATUCH A0 HAC AN OTPUMAHHA NMOonepesHbOro A03BOY.
Bawu nikap noabae npo ue 3a Bac. AKLLO BM OTPUMYETE MOCYrU BAOMa abo 3a MicLem
MNPOXMBAHHA, TO MPO Lie noabae Ball KOopAHATOp Aornaay. OTprMaHHA NonepeaHbOoro
[103BOJY 3aIMaE€ Bif 2 10 8 KaneHAapHMX AHIB. LLI06 nepeBipnTn 0O6MexXeHHS Ha Mocayri,
nepernaHsTe po34i «MeanyHi NoCayri, WO MOKPMBaKTLCA NaaHoM». Ball PCP Takox Moxe
PO3MOBICT BaM MPO HUX.

MU He NNaTUTMEMO 3a NMOCAYT NOCTaYvabHMKa, KU He BXOANTb A0 Mepexi BCCHP. MepLy Hix
OTPUMATV MOCYrK, BV MOBWHHI OTPUMATY BiJ HaC monepeaHiin AO3Bin.

be3nepepBHICTb JliKkyBaHHA

Be3nepepBHICTb NliKyBaHHA — Lie rapaHTid TOro, LLO BU MOXeTe be3nepepBHO /liKyBaTUCH
nicna peectpauily naaxi. Hosi yuacHUK MatoTb 90-a4eHHUIA nepiod nepexoay. Llen nepioa
L€ BaM Yac ANd Mepexoay Bif OyAb-AKoro nosamMepexeBoro noctadanibHyka. Lie Takox gae
BaM Yac A4 nepeBefeHHd byab-aKnx NOCayr. MocTavanbHNKN, AKUX BU BIABIAYETE MPOTATOM
LIbOrO Yacy, MOBMHHI OyTW 3apeecTpoBaHi ANs HagaHHA nocnyr Medicaid. Baw koopamHaTop
AOrNA4Y MpauroBaTMe 3 Bamu, LWOO nepeaati Balli NOCayr Ta oA 40 HOBUX
nocTadasbHUKIB MOCYT.

HeBigknagHa gonomora

HesiaknasHa gonoMora — npobnema, gka noTpedye HeramHo! LONOMOry, ane He 3arpoxye
XUTTHO. MnaH Blue Cross Community Health Plans MLTSS nokprBae nocnyr 40BroCTPOKOBOro
AOrnany Ta niaTpumMkn. LLLo6 oTprmMaTi HeBiAKNaAHY AOMOMOTY, 3BEPHITHCA 40 BaLLOI MpOorpamn
Medicare, Medicare Advantage, Medicaid abo Medicare Part-D.

Aeski npyknagn HeBigKNaAHUX CTaHIB:

* APIOHI NOPI3K Ta MOAPANHY; * JINXOMaHKa;

* 3aCTyAa; * 6inb y BYCI.

3atenedoHynTe CBOEMY NIIKAPHO, OO OTPUMATI HEBIAKNAAHY AOMOMOrY, abo BU MOXeTe

3atenedOHyBaTV B CNIYXOY MIATPUMKM 338 HOMepom 1-877-860-2837. B Takox MOxeTe
3atenedOHyBaTV Ha LiNoA0O0OBY MeACECTPUHCLKY NiHi0 33 HoMepoMm 1-888-343-2697.

AKLLO y BaC BUHWUKAM 3anuUTaHHS, 3aTenedoryiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

6e3KkoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCHKY NiHI0 3@ HoMepoMm 1-888-343-2697.




EkcTpeHa gonomora

EKcTpeHa gonomora

EKCTpeHnn MeanyHni CTaH — Le AyxXe Cepro3Ho. Lle Moxe HaBiTb CTaHOBWTY 3arpo3y
ANA XUTTA. Y BaC MOXe BYTW CUIbHWIA Bilb, BU MOXeTe Oy TV TpaBMOBaHi abo MaTu
Ceprio3Hy XBOPOOY. Y ekCTPeHNX BUMNaakax tenepoHyrte 3a Homepom 911 abo 3BepHITLCA
[10 HANOAMXYOro BIAAINEHHA eKCTpeHOT 4onoMori. MnaH MLTSS nmokpuBae BalLli MOCayry
[OBroCTPOKOBOro AOIMAAY Ta MATPUMKN. LLL06 oTprMaTK BIALLKOAYBAHHSA 33 eKCTpeHy
[OMOMOTY, 3BEPHITLCA 0 CBOro ctpaxosuka Medicare, Medicare Advantage abo Medicaid.

AesKi npuKknaan eKCTpeHNX CUTyaL,iii:

* CUMMNTOMM IHCYNBTY (PanToBa CNAbKICTh, * OTPYEHHSH;
PO3MUTICTb 30PY, HEBMPA3Ha MOBA), e YTPyAHEHE AUXaHHS:
* cepuesuii Hanag, * MepesoMm KiCTok.

* CUbHA KPOBOTEYa;

IHWI pecypcm

LLlo6 oTprmaTi 4OAATKOBY IHGOPMALLiO MPO CBIA NaH, byAb Nacka, neperngHsre

3MicT Ha cTop. 6. IHPOPMALLitO MPO CKapru Ta anensLii, MpaBa Ta 0O0B'A3KM, LLIAaXParcTBo,
HaCWIbCTBO Ta HEXTYBAHHSA, @ TAKOX MONITUKY KOHQIAEHUIMHOCTI MOXHA 3HaUTW B PO3AiNI
«[10BIIHNK yYaCHMKa CTPaxoBoro raaHy MLTSS», Lo BXOAWTL A0 LbOro KOMIMIeKTY.

AKLLO y BaC BUHWUKAN 3anMUTaHHS, 3aTenedoHyiiTe B CyX0y NIATPUMKM YHaCHMKIB 3a

46 6e3KoLTOBHUM HoOMepoMm 1-877-860-2837 (TTY: 711)
ab0 Ha LiNnoa0b0BY MeACeCTPUHCBKY NiHI0 3@ HoMepoMm 1-888-343-2697.




To ask for supportive aids and services, or materials in other
formats and languages for free, please call,
1-877-860-2837 TTY/TDD:711.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of Illinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of Illinois:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

© Qualified interpreters

o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, Illinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone,
mail, or fax. If you need help filing a grievance, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.
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Mocnyrmn kepoBaHOro A0BroCTPOKOBOro 06C/1lyroByBaHHs Ta NigTPUMKW
(Managed Long Term Supports and Services, MLTSS)

Blue Kit”

Balu AOBIAHVK YYaCHMKA CTPaxoBOro naaHy MLTSS Ta cepTudikat MOKpUTTA B OAHOMY AOKYMEHTI.



