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To ask for supportive aids and services, or materials in other
formats and languages for free, please call,
1-877-860-2837 TTY/TDD:711.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of Illinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of Illinois:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, Illinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone,
mail, or fax. If you need help filing a grievance, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.
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ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-860-2837 (TTY/TDD: 711).

ESPANOL (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-877-860-2837 (TTY/TDD: 711).

POLSKI (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-860-2837 (TTY/TDD: 711).

ZA P (Chinese): JTE | IRTEMERPI - LULIGERSESENRE - FRE
1-877-860-2837 (TTY/TDD: 711).

)

§Ho](Korean): 5-9]: §h=70] & ARE-8HA & % Ao] AP Hu| A2 ZE 8 o] 8314 4= &)

1-877-860-2837 (TTY/TDD: 711 0. & A 8}3] 4] 4| <.

TAGALOG (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).

4y 2% (Arabic):
?BJ) 1-877-860-2837 ﬁBJJ | ula.a.“.s A Jﬂ M}aﬂ\ e Laaal) cnland ulﬁ Al JS.J& Gt K |.)\ 4.3};.‘.&
(711 35805 aealt e

PYCCKHI (Russian): BHUMAHHUE: Eciiu Bbl roBOpHTe Ha PYCCKOM si3bIKe, To BaM JOCTYIHBI GecIiaTHbIE
yciyra nepesoja. 3sonute 1-877-860-2837 (Temeraiim: 711).

%] (Gujarati): YYsil: %) dH A1l Wlddl E), dl «lst: s NI ASIA A dHRL HIR GUdod

8. 5lot 521
1-877-860-2837 (TTY/TDD: 711).

3L (Urdu):
o i e e laxd (S e (S ) Sl oo S b B s,
S S 51-877-860-2837 (TTY: 711)

Tiéng Viét (Vietnamese): CHU Y: Néu ban n6i Tiéng Viét, ¢ céc dich vu hd tro ngon ngit mién phi danh cho
ban. Goi s6 1-877-860-2837 (TTY/TDD: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).

fe=dt (tindi): &= <: Tfe 3y fg=<l a8, ol 3 forg U Tgrar ¥art [ 3[ed Sudasy gl
1-877-860-2837 (TTY/TDD: 711) R HId B |

FRENCH (French): ATTENTION: Si vous parlez frangais, des services d'assistance linguistique vous sont
proposés gratuitement. Appelez le 1-877-860-2837 (TTY/TDD : 711).

EAAHNIKA (Greek): [IPOZOXH: Av widte ehinvikd, otn 61a0g0m cog Ppickovial Vanpecisg YAOGGIKNG
vrooTpEng, o1 onoiec mapéyovrol dwpedv. Karéote 1-877-860-2837 (TTY/TDD: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).
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