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Office of Civil Rights Coordinator §lol: 1-855-664-7270 (dl&SuN4)
Attn: Office of Civil Rights Coordinator ~ TTY/TDD:  1-855-661-6965

300 E. Randolph St., 35th Floor 35{%{: 1-855-661-6960

Chicago, IL 60601 SRISIER civilrightscoordinator@bcbsil.com
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12125 Mu (51241 sAALE ollald] 218l ), Office for Civil Rights, M&l:

US Dept of Health & Human Services ALE 1-800-368-1019

200 Independence Avenue SW TTY/TDD:  1-800-537-7697

Room 509F, HHH Building s Le UlRed: https:/ocrportal.hhs.gov/ocr/
Washington, DC 20201 smartscreen/main.jsf

sALe {ﬂ%}-l: https://www.hhs.gov/civil-rights/
filing-a-complaint/index.html

W | Y-il U] dwdlee https://www.bcbsil.com/bcchp/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 1-877-860-2837 (TTY: 711) or speak to your provider.

. ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
Espaiiol lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacion en formatos accesibles. Llame al

1-877-860-2837 (TTY: 711) o hable con su proveedor.
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Chinese

Francais
French

Deutsch
German

13Ul
Gujarati
&

Hindi

Italiano
[talian

k=0
Korean

Farsi

Polski
Polish

PYCCKUI
Russian

Tagalog
Tagalog

9
Urdu

EAMNVika
Greek

Tiéng Viét
Viethamese

VERG: WRIEVSC, JRATRE G ON IR 5 M BIIR 35 . BATIE S 2 P fitod 4 4 Bh T R AN
%, CLICRErsss A2 A5 E . 0k 1-877-860-2837 (TTY: 711) BLE W& [ IR 5424 7S .

ATTENTION: Si vous parlez Francais, des services d'assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-877-860-2837 (TTY: 711) ou parlez a votre fournisseur.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfugung.
Rufen Sie 1-877-860-2837 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.
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ATTENZIONE: Se parli italiano, puoi usufruire gratuitamente di servizi di assistenza
linguistica. Sono inoltre disponibili, senza costi, strumenti e servizi ausiliari per ricevere
informazioni in formati accessibili. Chiama il numero 1-877-860-2837 (TTY: 711) o rivolgiti
a un assistente.
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UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowej.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 1-877-860-2837 (TTY: 711) lub porozmawiaj ze
swoim dostawca.
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BHUMAHWE: Eciv Bbl roBOpUTE MO-PYCCKM, BaM AOCTYMHbI 6ecniaTHble YyCayr A3bIKOBOI
noaaepxkn. CooTBeTCTBYHOLLIME BCMIOMOraTe/ibHble CPeACcTBa U YCIyryi o NpefocTaBieHnIo
NHPOPMaLMK B AOCTYMHBIX popMaTax TakxKe NpefocTaBiaoTca 6ecnnatHo. No3BoHUTe no
TenedoHy 1-877-860-2837 (TTY: 711) nnm obpaTnTech K CBOEMY MOCTaBLLUMKY YCIYT.

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong

tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa
1-877-860-2837 (TTY: 711) o makipag-usap sa iyong provider.
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MPOZOXH: EAvV PAATE EMNVLKA, UTIAPXOULV SLABECLUEG SWPEAV UTINPECLEG LUTTOOTAPLENG
OTN CUYKEKPLUEVN YAWwooa. AtatiBevtal Swpedv KatanAa Bonbruata Kat UTINPESLES yLa
TIapoxr TMANPOYOPLWV O TIPOCRACLUEG HopweC. Kaleote to 1-877-860-2837 (TTY: 711)
amevBuvBeite otov tdpoyod oag.

LUU Y: NEu ban ndi tiéng Viét, chiing toi cung cap mién phi cac dich vy hd trg ngdn ng.
Céc ho trg va dich vu phu trg pht hop dé cung cap thong tin theo cac dinh dang dé tiép
can cling dugc cung cap mien phi. Vui long goi theo s6 1-877-860-2837 (TTY: 711) hodc trao
déi véi ngudi cung cap dich vu cda ban.
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