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Breast Cancer: You matter too
much to miss warning signs.

Every two minutes, a woman is diagnosed with breast
cancer in the U.S. Itis the leading cause of cancer death
in women ages 20 to 59. In lllinois alone, about 11,000
women are diagnosed with breast cancer every year.

Self-screening and other forms of early detection greatly
lower the risk of dying from the disease. Ninety-nine
percent of the time, women who find their breast
cancer early when it has not spread survive five years or
more, according to the American Cancer Society.

continued on page 2
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Breast Cancer: You matter too much
to miss wa rning Signs. continued from page 1

What to watch for:

* New lump in breast or underarm (armpit)

* Thickening or swelling of part of the breast

* |rritation or dimpling of breast skin

* Redness or flaky skin on the nipple or breast
area

* Pulling in of the nipple or pain in the nipple
area

» Nipple discharge other than breast milk,
including blood

* Any change in the size or shape of the breast

* Pain in any area of the breast

If you have any signs or symptoms, be sure to see
your doctor right away. Even without any signs,
40 to 70-year-old women are recommended to
have a mammogram every other year.

Does a mammogram hurt?

A mammogram should feel like pressure and
may be uncomfortable for a short period of time,
but it should not be painful. Every person’s pain
tolerance is different, but the screening staff
should work with you to keep you as comfortable
as possible.

What makes a person at a higher
risk for breast cancer?

e Being a woman

* Increased age

* Family history/genetics

* Hormone therapy (birth control pills)
 Starting menstrual periods before age 12
 Starting menopause after age 55
 Drinking alcohol

* Obesity and lack of physical activity

Ways to reduce your risk:

* Keeping a healthy weight

* Being physically active

* Choosing not to drink alcohol or limiting the
amount of alcohol you drink

 Talk to your doctor about the risks of hormone
replacement therapy and oral contraceptives
(birth control pills)

* Breastfeeding your children, if possible

If you have a family history of breast cancer, talk
with your doctor about other ways to lower your
risk and getting mammograms yearly instead of
every other year.



Cervical Cancer: a virus that silently spreads

When it comes to detecting cervical cancer, being proactive is key. Nearly all cervical cancers are
caused by human papillomavirus (HPV). With the help of vaccines and regular pap smear screenings,
you can detect and treat the virus early. If it has not spread, a woman'’s survival rate after five years is

90 percent.

Almost all people who are sexually active will
become infected, but most HPV infections
disappear in a year as the immune system fights
the infection. This type of short-term infection
does not cause cancer.

It is important to know that HPV usually has no
symptoms, so you cannot tell that you have it
without testing. When a high-risk HPV infection
lasts for years, it can lead to changes in your
cervical cells that lead to cancer.

The two high-risk types of HPV, HPV-16 and
HPV-18, cause 70 percent of cervical cancers
worldwide. About 13,820 new cases of cervical
cancer will be diagnosed in 2025. About 4,360
women will die from cervical cancer.

Facts about cervical cancer:
* More than 20 percent of cervical cancers are
found in women over 65.

* The death rate in Black women and Native
American women is about 65 percent higher
than in White women,

* Tobacco smoking and having HIV or another
condition makes it hard for your body to fight
health problems like HPV.

Ways to reduce your risk:

* Get vaccinated against HPV

* Complete regular screening tests such as Pap
and/or HPV tests and review abnormal test
results with your doctor

* Use condoms during sex
* Limit your number of sexual partners

Warning signs to look for:

Signs of cervical cancer usually begin to show
after the cancer has spread. Watch for:

* Vaginal bleeding after sex

* Vaginal bleeding after menopause

* Vaginal bleeding between periods or periods
that are heavier and longer than normal

* Vaginal discharge that is watery and has a
strong odor or that contains blood

* Pelvic pain or pain during sex.

These symptoms may be caused by conditions
other than cervical cancer. If you have any
signs or symptoms, be sure to see your doctor
right away.

When should | get a Pap test?

The United States Preventative Service Task
Force recommends the following schedule to
test for abnormal cells in the cervix that can
become cancerous:

* Under 21 years old: Not needed unless you
are sexually active

» 21-29 years old: Get your first Pap test at age
21, followed by testing every three years.

* 30-63 years old: Get both an HPV and Pap
test every five years.

* 65 years old or older: Talk to your doctor to
find out if screening is still needed.

Does a Pap smear hurt?

No. A Pap smear should not hurt, but it may
feel uncomfortable. You might experience
light bleeding, but you should not feel pain
or cramping.



Get a jump on good oral hygiene in youth

Dental care is important, especially for kids and teens between ages 2 to 20. It is a great way to prevent
problems like cavities and gum disease by learning good habits now. Healthy tooth development
strengthens a child’'s overall well-being, and they can eat, speak and smile confidently.

What is oral hygiene?

Oral hygiene means taking care of your teeth,
gums and mouth so they are clean and
disease-free. It means brushing and flossing your

teeth twice a day and seeing the dentist regularly.

BCCHP™ provides coverage through DentaQuest
for two teeth-cleanings and one X-ray per year.

If the dentist discovers that you or your child
needs more, you can also get fillings, limited root
canals, crowns, sealants, dentures and more.

Bottom line? Oral hygiene is preventative care.
This means you can stop problems before they
start like:

* Fillings * Implants
e Crowns * Dentures
* Bridges

Poor oral hygiene can lead to:

e Cardiovascular e QOral cancer

disease e Pneumonia
* Infection of your e Stroke

heart's inner lining

(Endocarditis)

Love your mouth every day.

Brush your teeth at least twice a day for two
minutes each time.

Clean between your teeth daily with floss, a
water flosser or other products that clean
between teeth.

Eat a healthy diet that limits sugary beverages
like soda and snacks.

See a dentist at least once a year for checkups
and cleanings.

Drink fluoridated water.

Contact your dentist right away if you notice
any oral health problems.

Take care of your oral health and
protect your overall health.

Your oral health offers clues about your
overall health.

Problems in the mouth can affect the rest of
the body.

Fluoride helps prevent tooth decay and makes
your child’s teeth strong.

Call 1-877-860-2837 to schedule an appointment today.

Sources: CDC. (2024, June 6). About Oral Health.
Cleveland Clinic. (2022, April 21). Oral Hygiene: Best Practices & Instructions for Good Routine.
National Institute of Dental and Craniofacial Research. (2020, October). Oral Hygiene.




Taking care of you takes help.
Care Coordination is on your side.

You may be assigned a care coordinator to help with your health care needs. If you are assigned a care
coordinator, they will contact you to set up your first meeting and conduct a comprehensive Health Risk
Screening (HRS).

Together with your care coordinator, you will determine your health care needs. Then the care
coordinator will work with you and your care team to make a plan that uses your benefits to reach your
goals. They will plan in-person visits or phone calls with you, and they will listen to your concerns.

Care Coordination helps with: Home and Community Based

« Nursing home care and supportive living Services Care Coordination helps
facilities manage:

* Medicaid-covered behavioral health services » Personal care attendants

* Non-Emergency Medical Transportation e Homemaker services

* Getting services and finding health issues e Home-delivered meals
before they get worse (preventive care) - Adult day care

* Setting up care with your doctor and other - Nursing care service

health care team members

* Helping you, your family and your caregiver
better understand your health condition(s),
medications and treatments

e Home health aide

For more information about care coordination, you may call Member Services at 1-877-860-2837
(TTY/TDD: 711). You can also visit the Care Coordination page on the BCCHP website



Do not risk losing your Medicaid. Complete your renewal.

You may need to complete the renewal process once a year to keep your Medicaid benefits.
This process is called redetermination.

Steps to complete your renewal:

1. Go to abe.illinois.gov and click 'Manage my Case.’ You will need to create an account and/or log in to
manage your benefits.

2. Verify your address. Keep your address current to keep using Medicaid.

3. Find out your due date. This is also called a redetermination date. To find your due date, check the
‘Benefit Details' tab at abe.illinois.gov.

4. Watch your mail. The Department of Healthcare and Family Services (HFS) will mail you a notice if you
must renew. You will get a renewal notice a month before it is due.

. Complete your Medicaid renewal right away.
6. Submit your Medicaid renewal by either:

n

- Clicking Manage My Case at abe.illinois.gov
- Mailing or faxing your form according to the letter HFS sent you
- Calling the Department of Human Services at 1-800-843-6154

Beware of scams. lllinois will never ask you for money to renew or apply for Medicaid.
Report scams to https://hfs.illinois.gov/oig/reportfraud.html or the Medicaid fraud hotline at
1-844-453-7283/1-844-ILFRAUD

For more information, please visit the Keeping My Care page on the BCCHP website
https://www.bcbsil.com/bcchp/join-our-plan/keeping-my-care.

Free Translation and Interpretation Services

Do you need help understanding forms or health provider questions and information?

Your plan provides: Specific services you can request:
* Free aids and services for people * Qualified sign language interpreters
with disabilities « Written information in other formats like large
* Free language services for people whose print, audio and accessible electronic formats
primary language is not English * Qualified interpreters

* Information written in other languages

Language Assistance Interpreter Services: You can get written information in another language
or speak with someone about this information in other languages for free. Call 1-877-860-2837
(TTY/TDD: 711).

Other Formats: You can also call Member Services, toll-free, to request this information in alternate
formats such as Braille, large print and other forms.

Hearing and Vision Impairment: We offer TTY/TDD service free of charge. The line is open 24 hours
a day/seven days a week at 711.



Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English
knowledge and first language), age, disability, or sex (as understood in the applicable
regulation). We provide people with disabilities with reasonable modifications and free
communication aids to allow for effective communication with us. We also provide free
language assistance services to people whose first language is not English.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 1-877-860-2837.

If you believe we have failed to provide a service, or think we have discriminated in another
way, you can file a grievance with:

Office of Civil Rights Coordinator Phone: 1-855-664-7270 (voicemail)
Attn: Office of Civil Rights Coordinator ~ TTY/TDD:  1-855-661-6965

300 E. Randolph St., 35th Floor Fax: 1-855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
the Office of Civil Rights Coordinator is available to help you.

You may file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, at:

US Dept of Health & Human Services Phone: 1-800-368-1019

200 Independence Avenue SW TTY/TDD:  1-800-537-7697

Room 509F, HHH Building Complaint Portal: https://ocrportal.hhs.gov/ocr/
Washington, DC 20201 smartscreen/main.jsf

Complaint Forms: https://www.hhs.gov/civil-rights/
filing-a-complaint/index.html

This notice is available on our website at
https://www.bcbsil.com/bcchp/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 1-877-860-2837 (TTY: 711) or speak to your provider.

. ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
Espaiiol lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacién en formatos accesibles. Llame al

1-877-860-2837 (TTY: 711) o hable con su proveedor.
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3L

Chinese

Francais
French

Deutsch
German

12Ul
Gujarati
&
Hindi

Italiano
[talian

k=0
Korean

Farsi

Polski
Polish

PYCCKUI
Russian

Tagalog
Tagalog

9
Urdu

EAMNVika
Greek

Tiéng Viét
Viethamese
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ATTENTION: Si vous parlez Francais, des services d'assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-877-860-2837 (TTY: 711) ou parlez a votre fournisseur.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfugung.
Rufen Sie 1-877-860-2837 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.
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ATTENZIONE: Se parli italiano, puoi usufruire gratuitamente di servizi di assistenza
linguistica. Sono inoltre disponibili, senza costi, strumenti e servizi ausiliari per ricevere
informazioni in formati accessibili. Chiama il numero 1-877-860-2837 (TTY: 711) o rivolgiti
a un assistente.
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UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowej.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 1-877-860-2837 (TTY: 711) lub porozmawiaj ze
swoim dostawca.

BHUMAHWE: Eciv Bbl roBOpUTE MO-PYCCKM, BaM AOCTYMHbI 6ecniaTHble YyCayr A3bIKOBOI
noaaepxkn. CooTBeTCTBYHOLLIME BCMIOMOraTe/ibHble CPeACcTBa U YCIyryi o NpefocTaBieHnIo
NHPOPMaLMK B AOCTYMHBIX popMaTax TakxKe NpefocTaBiaoTca 6ecnnatHo. No3BoHUTe no
TenedoHy 1-877-860-2837 (TTY: 711) nnm obpaTnTech K CBOEMY MOCTaBLLUMKY YCIYT.

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong

tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa
1-877-860-2837 (TTY: 711) o makipag-usap sa iyong provider.
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MPOZOXH: EAvV PAATE EMNVLKA, UTIAPXOULV SLABECLUEG SWPEAV UTINPECLEG LUTTOOTAPLENG
OTN CUYKEKPLUEVN YAwooa. AtatiBevtal Swpedv KatanAa Bonbrjuata Kat UTINPESLEG yLa
TIapoxr MANPOYOPLWV O TIPOCRACLUEG HopYeC. Kaleote to 1-877-860-2837 (TTY: 711)
amevBuvBeite otov tdpoyod oag.

LUU Y: Néu ban néi tiéng Viét, ching toi cung cap mién phi cac dich vu ho trg ngén nglr.
Cac ho trg va dich vu phu trg phl hop dé cung cap thong tin theo cac dinh dang dé tiép
can cting dugc cung cap mién ph| Vui Iong goi theo s6 1-877-860-2837 (TTY: 711) hoac trao
déi véi ngudi cung cap dich vu cda ban.
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