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Fall 2024	 Health and wellness or prevention information

Get Your Flu Shot 
and Stay Healthy
The best way to protect yourself and your 
loved ones against influenza (flu) is to get 
a flu vaccine every year. Flu is a contagious 
respiratory disease that can lead to serious 
illness, hospitalization or even death in 
serious situations. 
Vaccination has been shown to have many 
benefits including reducing the risk of 
flu illness, hospitalization and the risk of 
flu-related death in children.

Member Services: 	1-877-860-2837 (TTY: 711)
24/7 Nurseline: 	1-888-343-2697 (TTY: 711) 

Blue Cross Community Health Plans is provided by 
Blue Cross and Blue Shield of Illinois, a Division of 
Health Care Service Corporation, a Mutual Legal 
Reserve Company (HCSC), an Independent Licensee 
of the Blue Cross and Blue Shield Association.
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Get Your Flu Shot and Stay Healthy 	 continued from page 1

Who should get a flu vaccine?
The Centers for Disease Control and Prevention 
(CDC) recommends a yearly flu shot for everyone 
age six months and older. It is also highly 
recommended for people age 65 and older, 
pregnant women and people with certain chronic 
illnesses like asthma, diabetes or heart and 
lung diseases. 
When should you take your flu vaccine?
It is best to be vaccinated against the flu by the 
end of October. Talk to your doctor about the 
best time to get your flu shot. 

Benefits of flu vaccination
There are many reasons to get a flu shot each 
year. A flu shot can:
	y Keep you from getting sick with flu
	y Reduce the severity of illness 
	y Reduce the risk of flu-associated 

hospitalization
	y Help prevent flu for people with certain 

chronic conditions

	y Help protect pregnant women during and after 
pregnancy and protect their infants from flu in 
their first few months of life

	y Be lifesaving in children
	y Protect people around you.

Sources: Centers for Disease Control and Prevention and National Center for Immunization and Respiratory 

Member Rewards
With Blue Cross Community Health Plans (BCCHP), taking care of your health has never been easier. 
You have access to valuable health resources chosen just for you through BCCHP IL Rewards. It is all 
part of our pledge to improve your health and well-being.
How does it work? 
Register for BCCHP IL Rewards to get started. 
Signing up is easy: 
	y Visit BCBSIL.com/BCCHPILRewards and click 

‘Register Now’.
	y You will need your member ID card, date of birth and 

email address to set up your account.
	y You can also call 1-877-860-2837 (TTY/TDD: 711) Monday 

through Friday, 8 a.m. to 5 p.m. CT to sign up over 
the phone.
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Annual Notices of Changes: New treatments, 
more support now available
Your BCCHP health plan has new benefits and resources added to your Blue Kit℠. The Blue Kit is your 
Member Handbook and Certificate of Coverage in one place. 

Benefit and service changes include:
	y Acupuncture Treatment� to treat lower back 

pain and breech pregnancy. Providers must 
be legally authorized and licensed to practice 
acupuncture.

	y Doula and Lactation Support� throughout 
pregnancy, childbirth, and postpartum. 
Coverage includes up to 16 prenatal 
visits and up to 16 postpartum visits. 
Continuous support is provided during labor 
and delivery. Lactation support services may 
be provided in the perinatal period through 
infant weaning.

	y Forms and Documents in Additional 
Languages� your Blue Kit. In addition to 
Spanish, materials are available in Arabic, 
Gujarati, Polish and Ukrainian. Visit the Forms 
and Documents page under “Resources” at  
www.bcchpil.com to access them.

	y Redesign of Blue Access for Members 
(BAM) Mobile App� to make it even easier. 
New features include a Medicine Cabinet 
that allows you to track prescriptions, 
and a pharmacy and drug search. 
Download the app on Google Play® or the 
Apple App Store® for free. You can also visit 
https://mybam.bcbsil.com to sign up.

	y Certified Community Behavioral Health 
Clinics (CCBHCs)� offer behavioral health 
services designed to improve health and 
wellness. Services include outpatient mental 
health and substance use treatment, 
community-based care, counseling, and case 
management.

Use your Blue Kit or visit www.bcchpil.com to:
	y Find a doctor, hospital or other in-network provider
	y Access care such as preventive, specialty, ER and behavioral health
	y Check your benefit coverage, exclusions and prior authorization requirements
	y Submit an appeal or complaint
	y Get a new ID card
	y Understand your Rights and Responsibilities
	y Review your Subscriber Information.

Questions? Call Member Services: 1-877-860-2837 (TTY/TDD: 711). A live agent can be reached 
from 8 a.m. to 5 p.m., Monday through Friday. Self-service or a voicemail can be used 24/7. 
Interpreter services are available free of charge.
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Member Programs and Services
Many programs are available through your Blue Cross Community Health Plan benefits at no additional 
cost to you.
Call Member Services toll-free at 1-877-860-2837 (TTY/TDD: 711) to learn more about your benefits or 
how to opt-in or opt out of programs you may be eligible for. You can also visit the member website at 
https://www.bcbsil.com/bcchp for more information.

Breast Cancer Screening Campaign
Female members between the ages of 50-74 
Can receive:
	• *Preventive health screening communication via 

preferred method (email, text, phone or mail) annually
	• +Incentive for breast cancer screening: members of 

BCCHP℠ will receive a $15 gift card once a year for 
completing their breast cancer screening 

	• Articles in member newsletter and health guide on 
member website about breast cancer screening and 
prevention

	• Mobile mammography event.

*EPSDT Screening Program
Child and adolescent members of BCCHP under 
age 21
Can receive:
	• Education on the EPSDT benefit and services in the 

Member Welcome Kit and on the member portal
	• ~ Education from Care Coordination about EPSDT 

benefits and a Health Risk Assessment within 30 days 
of notification of enrollment

	• Member Rewards for completing infant well child 
visits.

+ ~High-Cost Program
Members with claims paid greater than $50,000 
within 12 months
Can receive:
Education on access to care, transportation, referrals to a 
community social services team and additional resources.

*~Transition of Care Program 
(Physical Health)
Members who are admitted to the hospital
Can receive:
Education and resources for a safe transition back into 
the community after hospitalization.

*~Complex Case Management 
(Physical Health)
Members with multiple chronic or short-term 
health conditions, such as: 
	• Organ transplants
	• End-stage renal disease
	• Sickle cell
	• Multiple comorbidities

	• Cancer
	• High-risk behavioral 

health with hospital 
admission

Can receive:
	• One-to-one coaching and in-person visits or phone 

calls about health needs
	• Help with connecting to local resources, member 

benefits and setting up care with doctors/specialists
	• Education and resources to help you better 

understand your health conditions, medications and 
treatments.

+Behavioral Health Advanced 
Appointment Program
Members who were hospitalized due to a 
behavioral health need
Can receive:
Guaranteed appointment slots to offer members priority 
access to post-discharge appointments.

+ Must opt-in to this program/service     * Must opt-out of this program/service     ~ Interactive program/service 
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Member Programs and Services 	 continued from page 4

+Behavioral Health Telehealth 
Provider Relationship
Members in need of therapy and psychiatry
Can receive:
Prioritized appointments following a hospitalization 
and/or emergency department visit for mental health or 
substance use issues.

+~Condition Management
Members with an asthma, diabetes or 
hypertension diagnosis
Can receive:
	• One-to-one coaching, support in taking care of your 

health and educational materials
	• *Text messages reminding members to schedule 

a preventive screening to rule out diabetes and 
hypertension.
	– +Incentive for controlled blood pressure: 

members will receive a $15 gift card once a 
year for having controlled blood pressure.

	– +Incentive for diabetic eye exam: 
members will receive a $15 gift card once a 
year for completing their diabetic eye exam.

+ ~Complex Case Management 
(Behavioral Health)
Members who have 3+ acute behavioral health 
(BH) or substance abuse admissions within a 
six month period and members with multiple 
chronic conditions, such as:
	• Major depression
	• Bipolar disorder

	• Schizophrenia
	• Substance use disorder

Can receive:
	• Assistance with medication adherence monitoring and 

help with referrals
	• In-person visits and phone calls about your health 

needs, one-to-one coaching and care planning.

* ~Transition of Care Program 
(Behavioral Health)
Members who have an acute BH or substance 
abuse admission are identified for our BH 
Transition of Care Program
Can receive:
Education and resources for a safe transition back into 
the community after hospitalization.

Members having a BH crisis should call the 
Mobile Crisis Response hotline at 1-800-345-9049 
(TTY/TDD: 711).

+ ~Special Beginnings®

Members who are pregnant or have given birth 
within 84 days
Can receive:
	• Educational materials on pregnancy, infant and 

childcare, postpartum and well-woman care plus 
access to online maternity tools, nutritional support, 
resources and articles

	• Help scheduling appointments with your doctor and 
doula services to a select group of our pregnant 
members

	• +Incentive for pre and postpartum care: For each 
pregnancy, members will receive a $30 gift card 
for completing a prenatal visit, a $30 gift card for 
completing a postpartum visit and a $25 gift card for 
completing a pregnancy notification form

*~Pharmacists Adding Value & 
Expertise®

Members on certain medications to treat 
chronic diseases who have fallen below an 80% 
adherence rate 
Can receive:
Outreach and education from local pharmacists about 
their prescriptions.

+~ Medicaid ER Intervention
Members who have an ER visit
Can receive:
	• Help with referrals or follow ups
	• Education on ER use and resources.

+ Must opt-in to this program/service     * Must opt-out of this program/service     ~ Interactive program/service 
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Behavioral Health Services
Behavioral health services can help those facing mental health conditions, substance abuse or a 
behavioral health crisis.
The type of service you might need depends on your situation. Call Member Services at 1-877-860-2837 
(TTY/TDD: 711), and we can help you find out what services are covered. You do not need a referral for a 
provider that is in our network.
Examples of services this plan covers are:
	y Alcohol or drug treatments
	y Care during a hospital stay
	y Community-based behavioral health services
	y Crisis services
	y Intensive outpatient program
	y Medication-assisted treatment

Examples of services this plan does not cover are:
	y Hypnotherapy
	y Biofeedback
	y Experimental procedures or non-drug therapies

To learn more about behavioral health services and 
benefits, check your Member Handbook.

Transportation 
Services (Non-Emergency)
BCCHP offers you free transportation for your medical needs. This includes free rides to and from your 
doctor’s office, a health care facility, pharmacy or BCCHP-sponsored event. You can also get transport to 
and from a Blue Door Neighborhood Center at no cost to you.
Call 911 if you need emergency transport. You do not need an OK from BCCHP in the event of 
an emergency.
How Do I Schedule a Ride?
Your transportation needs are supplied through our partner, ModivCare*. Call ModivCare at 
1-877-831-3148 (TTY/TDD: 1-866-288-3133). ModivCare is available Monday through Friday, 8 a.m. 
to 6 p.m. CT.



 
IL_BCCHP_MLI22 Filed 02092022 

To ask for supportive aids and services, or materials in other 
formats and languages for free, please call,  

1-877-860-2837 TTY/TDD:711. 
 

 

 

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.  Blue Cross and Blue Shield  
of Illinois does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 

 
 Blue Cross and Blue Shield of Illinois: 

  • Provides free aids and services to people with disabilities to communicate effectively with us, such as: 
  ○ Qualified sign language interpreters 

○ Written information in other formats (large print, audio, accessible electronic formats, other formats) 
  • Provides free language services to people whose primary language is not English, such as: 
  ○ Qualified interpreters 
  ○ Information written in other languages 
 
 If you need these services, contact Civil Rights Coordinator. 
 
If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: 
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35th floor, Chicago, Illinois 
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone, 
mail, or fax. If you need help filing a grievance, Civil Rights Coordinator is available to help you.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201 

 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf. 

 
 
 
 
 
 



 
 


