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Digital Tools

Blue Cross and Blue Shield of lllinois
gives you the tools you need to track
your health care, prescriptions and
well-being. View your benefits and get
notifications on the go by phone, tablet
or computer. It's simple, secure and
available 24/7.

Download the BCBSIL App

Sign up for claims and benefit updates,
health tips, drug reminders and more.
Download the app from your app store.
Or text BCBSILAPP to 33633 to get a link.

Check Online with Blue Access for Members™

Blue Access for Members is a secure, online portal where you can access your health
care information.

* Review your coverage, benefits and claims. » Complete your health risk screening.
* View your temporary member ID card and ask ¢ Get care coordination updates.

for a new one. Check for prior authorizations.
* Find in-network doctors, hospitals and other Learn about health and wellness.
health care providers.

Access BAM™ through the BCBSIL App or go to www.bcbsil.com to log in or sign up.
Book Rides with the ModivCare App and Portal

The ModivCare app lets you schedule your medical ride when you like and you can:

* Change or cancel a ride. * Send a trip mileage claim to get paid back.
* Know where your driver is in real time. * Talk to a live agent.
e Text or call the driver.

Search 'ModivCare’ in your app store to download the app. You can also access ModivCare from your
computer at member.modivcare.com.

Blue Cross Community Health Plans is provided by Blue Cross and Blue Shield of lllinois, a Division of Health Care
Service Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the Blue Cross and
Blue Shield Association.
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Learn to Live®

Learn to Live is a no-cost, online, mental
health program offered to members 13 years
of age and older and caregivers. Learn to Live
has self-paced, mental health solutions with
24/7 access to member coaches who can
help with stress, worry, trouble sleeping and
substance use.

Sign up at www.learntolive.com/welcome/bcbsil.
Access Code: ILMED

Earn BCCHP IL Rewards™

Through our Healthy Incentives Program, you
can earn gift cards for getting certain preventive services like an annual checkup, flu shot and more.
Sign up at www.BCBSIL.com/BCCHPILRewards or download the BCCHP IL Rewards mobile app.

Need help signing up? Call us at 1-877-860-2837 (TTY: 711). You will need your member ID card and an
email address to sign up.

YoMingo
Pregnant members have access to useful information and tools to support you at each stage of your

journey through YoMingo. The program is offered in many languages and can be accessed at any time.
Sign up online: https://legacy.yomingo.com/BlueCrossBlueShieldoflllinois/SelfRegisterLink_86414_553.

Living365® App for Pregnancy and Postpartum

BCCHP™ members have access to the Living365 app. This is a tool offered by Virtual Heath Partners
(VHP). The app lets you chat with registered dieticians 24/7. It can also help you get meal plans during
pregnancy. plus information on:

e Child safety * Exercising with kids
* Mental and emotional health * Feeding your baby

The app also offers cooking demos, fitness classes and other videos. Virtual visits with a dietician may
also be available.

Sign up for Living365:
e Online at https://virtualhealthpartners.com/living-365-IL-ty
e Call Member Services at: 1-877 -860-2837

ModivCare is an independent company that has contracted with Blue Cross and Blue Shield of lllinois to provide
transportation services for members with coverage through BCBSIL.

Learn to Live provides educational behavioral health programs. Members considering further medical treatment
should consult with a physician. Learn to Live, Inc. is an independent company that provides online behavioral health
programs and tools for members with coverage through Blue Cross and Blue Shield of Illinois.

Virtual Health Partners, Inc. is an independent company that has contracted with Blue Cross and Blue Shield of Illinois
to provide digital nutrition programs for members with coverage through BCBSIL. BCBSIL makes no endorsement,
representations or warranties regarding third-party vendors and the products and services offered by them.

YoMingo by Baby 360 Customized Communications, Inc., dba Baby 360 is an independent company that has
contracted with Blue Cross and Blue Shield of lllinois to provide a member health platform and tools for members
with coverage through BCBSIL.



Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English
knowledge and first language), age, disability, or sex (as understood in the applicable
regulation). We provide people with disabilities with reasonable modifications and free
communication aids to allow for effective communication with us. We also provide free
language assistance services to people whose first language is not English.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 1-877-860-2837.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 1-877-860-2837.

Office of Civil Rights Coordinator Phone: 1-855-664-7270 (voicemail)
Attn: Office of Civil Rights Coordinator ~ TTY/TDD:  1-855-661-6965

300 E. Randolph St., 35th Floor Fax: 1-855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
the Office of Civil Rights Coordinator is available to help you.

You may file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, at:

US Dept of Health & Human Services Phone: 1-800-368-1019

200 Independence Avenue SW TTY/TDD:  1-800-537-7697

Room 509F, HHH Building Complaint Portal: https://ocrportal.hhs.gov/ocr/
Washington, DC 20201 smartscreen/main.jsf

Complaint Forms: https://www.hhs.gov/civil-rights/
filing-a- complaint/index.html

This notice is available on our website at
https://www.bcbsil.com/bcchp/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call 1-877-860-2837 (TTY: 711)
or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de

Espafiol asistencia IingrUistica. También estan disponibles de forma gratuita ayuday
Spanish servicios auxiliares apropiados para proporcionar informacion en formatos
accesibles. Llame al 1-877-860-2837 (TTY: 711) o hable con su proveedor.
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_ ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
Francais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
French formats accessibles sont également disponibles gratuitement. Appelez le 1-877-860-2837

(TTY : 711) ou parlez a votre fournisseur.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Deutsch Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
German barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 1-877-860-2837
(TTY: 711) an oder sprechen Sie mit Ihrem Provider.
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ltaliano ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono
Itali inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in
talian formati accessibili. Chiama I'1-877-860-2837 (tty: 711) o parla con il tuo fornitore.
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SHOOH: Diné bee yanitti'gogo, saad bee ana’awo’ bee aka’anida’awo’it'aa
Diné jiik’eh na holg. Bee ahit hane’ go bee nida’anishi t'aa akodaat eh|g|| doo bee
Navai aka’anida’'wo’i ko bee baa hane’i bee hadadilyaa bich’{" ahoot’i |g|| éi t'aa
avajo jiik’eh hold. Kohjj’ 1-877-860-2837 (TTY: 711) hodiilnih doodago nika’andlwo'i
bich’{" hanidziih.
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_ UWAGA: Osoby mdwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowe;j.
Polski Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
Polish dostepne bezptatnie. Zadzwon pod numer 1-877-860-2837 (TTY: 711) lub porozmawiaj ze
swoim dostawca.

. BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKMIA, BaM A0CTYMNHbI BecnnaTHble YCAyrn A3bIKOBOW
PYCCKMK noanepxkun. CooTBeTCTBYHOLIME BCMOMOraTe/lbHble CPeACTBa M YCAYr1 MO NPeaoCcTaBeHUIO
Russian nHbopmaumMm B AOCTYMNHbIX GopmaTax TaKKe npeaocTaBnatoTcs becnnatHo. [o3BoOHMTE Mo

TenepoHy 1-877-860-2837 (TTY: 711) unn obpatutecb K CBOEMY NOCTABLLMKY YCAYT.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa
Tagalog wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
Tagalog magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-877-860-2837 (TTY:
711) o makipag-usap sa iyong provider.
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. LUU Y: Néu ban néi tiéng Viét, chung toi cung cap mién phl cac dich vu ho trg ngon
Viét nglr. Cac hé trg dich vu phu hcyp dé cung cap thong tin theo cac dinh dang dé tiép can
Vietnamese| cling dwgc cung cap mién phi. Vui Iong goi theo s 1-877-860- 2837 (Nguoi khuyét tat:

711) hodc trao dbi v&i ngwdi cung cap dich vu ctia ban.




