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Updating Member’s Banking Information

This training presentation focuses on Individual & Family Markets​
The content is for producer education and training purposes only and should not be shared with a prospect, applicant, member, group 
or the general public.



Updating Member’s Banking Information

2

Options:
1.) The Producer can call Producer 
Services and update that information 
as long as the primary insured is the 
bank account holder.
2.) The Member can either go to their 
Blue Access for MembersSM account 
and update the banking information. 
The member can also call 
Membership/Customer Service to 
update the routing and/or account 
number for monthly auto bill pay. 
3.) The Member can complete the 
Automatic Premium Payment 
Authorization Agreement with updated 
banking information, and the Producer 
can submit via upload on RPP. 
4.) The Producer can make a change 
to the banking information on the 
member’s profile in RPP via the 
Member Payment Portal.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.
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Illinois
1-888-313-5526

New Mexico
1-888-222-0572

Texas
1-888-697-0679

Oklahoma
1-888-399-9394

Montana
1-855-454-7109

Producer Services Unit

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.

Option 1 – Contacts



Option 2 – Contacts
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Illinois
1-800-538-8833

New Mexico
1-866-236-1702

Texas
1-888-697-0683

Oklahoma
1-866-520-2507

Montana
1-855-858-8471

Membership/Customer Service

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.



Option 3 – Auto Bill Pay Form
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PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.
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Option 4 – Changing the member’s 
banking information for Auto Bill Pay 

Click on the tab marked Make a Payment. The next screen that 
pops up will be the Terms of Use. You must check the box for 
the Continue button to generate. Click the blue Continue button.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.
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Option 4 – Changing the member’s banking information 
for Auto Bill Pay 

Make sure the policy is set up on Auto Bill pay. 
Click on the Manage link.

Timing is key when 
changing the banking 
information on a policy 
set up on Auto Bill Pay. If 
you are trying to change 
the information and it is 
only a couple of days 
before the policy is set to 
draft (1st of every month), 
then you will receive the 
following error message 
when you click on the 
Manage link. 
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Option 4 – Changing the member’s banking information 
for Auto Bill Pay 

After clicking on the Manage link, the following page 
will display. Type in the member’s First and Last 
Name, the New Routing Number and New Account 
number. Click whether it is a checking or savings 
account and personal or business account.

The screen will display the Next Payment Amount, 
and the Next Auto Bill Pay Date.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.
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You must click the two attestation boxes in order for the 
Confirm Auto Bill Pay Settings button to populate. Click 
this button.

You will receive 
a SUCCESS 

page when the 
change in 
banking 

information page 
has been 

completed.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING PURPOSES ONLY.  IT MAY NOT BE USED FOR 
ANY OTHER PURPOSES, INCLUDING MARKETING.

Option 4 – Changing the member’s banking information 
for Auto Bill Pay 
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