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Registration Process:
Step 1 of 3: Enter Producer Information

Please access Producer Experience Portal Registration page:
* https://groupauthenticator.bcbs-inmot.com/#/producer/login

Figure 1

@ @ lllinois - Montana - New Mexico | Producer Experience Portal
Oklahoma - Texas

Figure 2

Back

Welcome to Producer
Experience Portal

Producer Experience portal is a single place to:

Terms of Use.

* Manage your producer information

* Accessing quoting and enroliment resources

» Complete certification training

I lllinois - Montana - New Mexico ‘ Producer Experience Portal
Oklahoma - Texas

1. Select “New User? Register Here”

Log In
« " . . . Welcome to Producer
2. Accept Terms of Use (current active version will be Experience Portal Username
dlsplayed) OR Producer Exps ce portal is a single place to: Password

“‘Reject” Terms of Use and Registration will be cancelled.

Forgot Username

3. Enter Producer Number (Only enter one of your producer

numbers) n(

Poro

Legaland Prvacy for Bue Cross and Biue Shiek! plans n linois Montana, New Mexico, Okishoma, Texas
Non-Discrimination Notice for Blue Cross and Blue Shield plans in lingls. Montana. New Mexico,
Okt
Blue Cross and Blue Shield of s Blue Cross and Biue Shiekd of MontanaBlue Cross and Biue Shied of xico,Blue Cross and Bue Shikd of Oklahoma Blue Cross and Blue Shield of Texas. a Division of
Heahth Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of te Blue Cross and Blue Shiekd Association
© Copyright 2024 Health Care Service Corporation. All Rghts Reserved.

4 File s in portable document format (POF). To iew this fil. you may need to install a PDF reader program. Most POF readers are a free download. One option is Adobes® Reader® which has a buitin reader
You can download other tools and leam mare about accessibilty at adobe com &

(2 Youare leaving this website/app ("site". The new ste may be offered by a vendor or an independent third party. The ste may aso contain non-Medicare related nformation. Some sites may require you to

* Producer Number should be 9 digits. Please prefix

agree tothek terms of use and prhacy polcy.

with O if your Producer Number is less than 9 @ lllinois - Montana - New Mexico I Producer Experience Portal

Oklahoma - Texas

digits.

4. Enter National Producer Number

Enter Producer Information

5. Enter your Zip Code (zip code of the Producer ID being used for
registration; must match zip code associated with either your BAPSV
account or your current business address.)

6. Select “Continue” button to navigate to next step

* NOTE: Once Registration information is submitted, it will go
through various checks and validation to successfully
register producer

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT!
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Figure 3

< Back

Step 10of3

Please fill out your producer information.
Producer Number*

National Producer Number *

Zip Code*

D &



https://groupauthenticator.bcbs-inmot.com/#/producer/login
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Registration Process:
Step 2 of 3. Create Your Secure Login

To create login:

Illinois - Montana - New Mexico Producer Experience Portal Fi g ure 4
2 Oklahoma - Texas

1. Enter Username
. Allowed Characters: A-Z, a-z, 0-9

. < Back
. Length of the username: minimum 7 characters o

Step 2 of 3
. No special characters, periods or dots allowed Create Login
Create Your Secure Login.

2. Enter Password*
e Must meet the criteria listed under Password Must

Username*

Have and Password Cannot Have Password*
@
“ .y Password Must Have Password Cannot Have
3. Se|eCt Create LOg'n button 0 8-40 characters O More than two sequential

characters
Like 123 or ABC
) An uppercase letter
More than two repeated characters
Like 111 or AAA
O A lowercase letter
Abbreviations for months
Like Jan, Feb, or Mar
A number
Abbreviations for days
Like Mon, Tue, or Wed
) A special character
~1@#5%"&*()[{} ) Restricted terms
Appl, Asdf, Basic, Cadam, Demo,
Focus, Game, Net, New, Pas, Ros,
Sign. Sys, Tso, Valid, Vtam, Log

A special character

= -4

Create Login

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI@
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING



Registration Process:
Step 3 of 3: Verify Your Email

1. Once Registration is submitted successfully, producer will land on Step 3 of
3: Verify Your email.

2. Producer will receive an email where they will Verify Registration by
selecting “Confirm Your Email Address” hyperlink

o Email and Links will be valid for 7 days or until user selects the link
once.

3. Once email address is confirmed, user will be able to login into to Producer
Experience Portal by selecting “Return to Log In” button

4. If producer does not receive an email, they can select “Resend Email Link”
button

Important Registration Information

BlueCross BlueShield Figure 6

2 Minois « Montana « New Mexico - Oklahoma « Texas

Your Account Information

Hello,

Thank you for starting the registration process for Producer Experience Portal, a
valuable online tool to help you grow your business, save time and serve your clients.

To complete your registration, you'll need to confirm your email address. Please use
the link below to confirm your email address:

»Confirm Your Email Address

Producer Experience Portal gives you instant access to these and other features:

« Generate online quotes and process enrollments
« Access commission statements
« Obtain product information and forms and keep up to date on news and
regulatory updates
When you access the site for the first time, you'll be prompted to create a new
password. To protect your information, do not share your user ID or password with
anyone.

Note: DO NOT REPLY TO THIS EMAIL. If you did not request this change, or if you
believe you have received this email in error, please call our Internet Help Desk at
1-888-706-0583.

lllinois - Montana - New Mexico = Producer Experience Portal
Oklahoma - Texas

n Verify Your Email

Thank you,
Blue Cross and Blue Shield of
lllinois, Montana, New Mexico, Oklahoma, Texas

Figure 5

Step3of3
Producer Experience Portal
Verify Your email.

Disclaimer
The information contained in this communication is confidential, private, proprietary, or otherwise privileged and is
intended only for the use of the addressee. Unauthorized use, disclosure, distribution or copying is strictly prohibited and

This helps us keep your account secure. Click the link in the email we sent may be unlawful. If you have received this communication in error, please notify the sender immediately.

to the email associated with your account. You can log in once your email Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New
has been verified. Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,

300 E. Randolph Street, Chicago, IL 60601
Return to Log In © Copyright 2024 Health Care Service Corporation. All Rights Reserved.

Legal and Privacy

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED F

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login

Navigate to Login Page:
https://groupauthenticator.bcbs-
inmot.com/#/producer/login

o lllinois - Montana - New Mexico | Producer Experience Portal .
‘ Oklahoma - Texas Figure 7
1. Enter Username
Log In
2. Enter Password Welcome to Producer
M Username
Experience Portal B
3. Select “Log In” button
Producer Experience portal is a single place to: Password
= Manage your producer information D @
NOTE: Upon login, producer will be required to verify « Accessing quoting and enrollment resources
Forgot Username Forgot Password

his/her/their account

» Complete certification training

NOTE: If user enters incorrect password (5) times, ( New User? Register Here )
their account will be locked. Their account .
will be unlocked automatically after 30
minutes. y

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING


https://groupauthenticator.bcbs-inmot.com/#/producer/login
https://groupauthenticator.bcbs-inmot.com/#/producer/login

Login — Typing DNA

1. Once user provides their Username and Password
to Login for the first time, they will see this page
where they will need to type a pattern 3 times.

2. User can select checkbox next to Remember this
device for 30 days to bypass this page.

o NOTE: Typing DNA will be required again after
30 days.

3. Select "Submit" button to Login.

o Once User selects "Submit" button they will be
taken to Verify your Account step.

NOTE: If user needs to reset the typing DNA, they
can contact Service Desk to create ticket.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI@
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

D Welcome to Producer
Experience Portal

13 C @ 5 goupsuthentcatorproducer.bestbobs-inmot.com#/producer/login * 0O 1

Figure 8

@@ Ilinois - Montana - New Mexico | Producer Experience Portal
Oklahoma - Texas |

LogIn
¢ Back

Please type the text below (typos allowed):

Lead by example in all that we say and do

Lead by example in all that we say and de} g

D Remamber this device for 30 days.

Legal a

Blue Cross and Blue Shield of Binois Blue Cross and Blue S Blue Shield of Texas, a Division of

Health Care Service Co|
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Login: Verify your Account

lllinois - Montana - New Mexico : :
@ okla Texas Producer Experience Portal Fi gure 9

Three ways to Verify Your Account:

Welcome to Producer Verify your account.
1. Send verification code to the email address on the
Producer Record Expe rience Portal To keep your information safe, choose one of the option(s)
Verify Account by Email > Producer Experience Portal is a single place to: Where should we send your code?
+ Manage your producer information. _
. ) ) + Access quoting and enrollment resources. n O Send verification code in an email to
2. Send verification code to the mobile phone number . Complete certification training xxooxsues@bebsil.com

on the Producer Record DO Send verification code in an SMS Text to

0 xx0001

Verify Account by SMS Text >
(O Pprompt me for a personalized keyboard typing pattern

3. Prompt me for personalized keyboard typing
patern DD

Verify Account by Keyboard Pattern >

| lllinois - Montana - New Mexico ‘ Producer Experience Portal .
Oklahoma - Texas Figure 10

4. Upon selecting verification method, select “Send
Code” or “Next” button to receive the code or move
to the next step for Option 3.

Log In
Welcome to Producer

Experience Portal

Producer Experience portal is a single place to: Ve rify your account.

* Manage your producer information

< Back

To keep your information safe, choose one of the option(s)

* NOTE: This option is only available if Mobile number exists on the

» Accessing quoting and enrollment resources

Producer Record. Producers must register phone number « Complete certification training
through BAP to add it.

Where should we send your code?

Send verification code in an email to
xxxxxxbhojak@bcbsil.com

B ® Prompt me for a personalized keyboard typing pattern

Do

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login: Verify your Account by Email

imporant Password information

5§ BlueCross BlueShield Fi gure 12

s Mortara - New Mexics - Okishorma - Texas

@@ Wiinois - Montana - New Mexico Producer Experience Portal

Oklahoma - Texas

Figure 11

1. Select radio button for “Send verification

code in an email to Your Account Information
XxXxxname@email.com”

Veri t.
Welcome to Producer erify your accoun

EXPe rlence Porta I To keep your information safe, choose one of the option(s)
Hello,

“ ”
2 . Se | eCt Se n d COd e b u tto n You are receiving this email because a password request was made for your account.

For security reasons, please enter this one-time passcode in the "Verify Account” page
within the next 15 minutes.

3.  Check your email for One Time Password B 25915181

(OT P) Note: DO NOT REPLY TO THIS EMAIL. If you did not request this change, or if you
believe you have received this email in error, please call our Internet Help Desk at 1-
888-706-0583.

Producer Experience Portal is a single place to:

Where should we send your code?

+ Manage your producer information
- e o Send verification code in an email to
* Access quoting and enroliment resources

Xoxxxsues@bcbsil.com
+ Complete certification training

(O send verification code in an SMS Text to
xxxxxx0001

O Prompt me for a personalized keyboard typing pattern

D Send Code

Thank you,
Blue Cross and Blue Shield of
lllinois, Montana, New Mexico, Oklahoma, Texas

4. Enter your OTP in the text field on Verify
your account page

@ @ lllinois - Montana - New Mexico

Okl Texas Producer Experience Portal

Figure 13

Producer Experience Portal

{ Back
5. Select checkbox for Remember this e e e
device for 30 days, if user does not want - .- = Verify your account.
to Verify account on each |Ogin_ " Mexco, Bue Cross and Blue Shied of Okiahoma. and Blue Cross and Blue Shied of Texas, welcome to PrOd ucer
° User will see messaging regarding O Gy R AT A S A e Reerved Expe rience Portal Enter your one-time verification code
- . Legal and Privacy
this when they hover over tOOItlp ST I e [ b Didn't get a code? Click here to resend it
icon \

Manage your producer information.
Access quoting and enrollment resources
Complete certification training

6. Select “Submit” button to login

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING




m] Figure 15 : il 56 ©
Login: Verify your Account by SMS Text :

Winois - Montana - New Mexico  p oy cer Experience Portal i BCBS: Your one-time passcode is:
®U Oklahoma - Texas ? Fi g ure 14 "269‘8761%" ; ThisI code will expire in
1. Select radio button for “Send verification 15 minutes.

code in a SMS Text to xxxxxx0001”

Verify your account.

Welcome to Producer

2. Select “Send Code” button Experience Portal e e sne s e

Pr r Experience Portal i ingle pl 4
oducer Experience Portal is a single place to Where should we send your code?

* Manage your producer information.

3. Check your phone for SMS Text for One Time Password j @“Equum'"Ejﬂd enrollment resources
(OTP) omplete certification training

O send

verification code in an email to

sues@bcbsil.com

XXXXXXS
n@ Send verification code in an SMS Text to
O

xxxxx0001

() Prompt me for a personalized keyboard typing pattern

4. Enter your OTP in the text field on Verify

your account page B
@l@ 'on;‘"l:'m";:::s NewMexico  proqycer Experience Portal

5. Select checkbox for Remember this device Figure 16

for 30 days, if user does not want to verify
account on each login.
Verify your account.

. User will see messaging regarding Welcome to Producer
this when they hover over tooltip :
icon Experience Portal G e o veation ot

Producer Experience Portal is a single place to:

6. Select “Submit” button to login
+ Manage your producer information. —
+ Access quoting and enroliment resources. » “

+ Complete certification training

Remember This Device

NOTE: This option is only available if Mobile number exists on the This will allow you to ki ()
Producer Record. Producers must register phone number e
. evice for 30 days after each
through BAP tO add |t login. You should only save

devices you trust

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING 0
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Login: Verify your Account by Keyboard Pattern

1. Select radio button for “Prompt me for | Illinois - Montana - New Mexico ‘ Producer Experience Portal

personalized keyboard typing pattern”

2. Select “Next” button

3.  On the next page you will be required to
type highlighted sentence three (3) times
as it appears

4. Select checkbox for Remember this
device for 30 days, if user does not want
to verify account on each login.

. User will see messaging regarding
this when they hover over tooltip
icon

5. Select “Submit” button to login

NOTE: If user needs to reset the typing DNA, they
can contact Service Desk to create ticket.

Oklahoma - Texas

Welcome to Producer
Experience Portal

Producer Experience portal is a single place to:

« Manage your producer information
» Accessing quoting and enrollment resources

» Complete certification training

@ llinois - Montana - New Mexico  p,,cor Experience Portal

Oklahoma - Texas

Welcome to Producer
Experience Portal

Producer Experience Portal is a single place to:

Manage your producer information.
Access quoting and enrollment resources.
Complete certification training

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FORlElDUCATI

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Figure 17

Log In

< Back

Verify your account.

To keep your information safe, choose one of the option(s)
Where should we send your code?

Send verification code in an email to
xxxxxxbhojak@bcbsil.com

nl Prompt me for a personalized keyboard typing pattern

Figure 18

{ Back
Verify your account.

Please type the text below (typos allowed):

Lead by example in all that we say and do

B Lead by ex

» (] Remember this device for 30 days. ©

Po
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Login: Forgot Username

Navigate to Login Page:
https://groupauthenticator.bcbs-
inmot.com/#/producer/login

1. Select “Forgot Username”

2. Enter the email address associated with your
account (email would be from data retrieved from
Producer Record)

. Email address must in correct format
otherwise user will see an error “Please
enter a valid email address.”

3. Select “Send Email” button

NOTE: Users can select the “Forgot Username” or
“Forgot Password” hyperlinks to unlock their account.

Illinois - Montana - New Mexico i
@ okla Texas Producer Experience Portal

Welcome to Producer
Experience Portal

Producer Experience Portal is a single place to:

Manage your producer information.
Access quoting and enrollment resources.
Complete certification training

Figure 19

LogIn

Username

C ]

Password

Forgot Username

@

Forgot Password

( New User? Register Here )

lllinois - Montana - New Mexico ‘ Producer Experience Portal
Oklahoma - Texas

Welcome to Producer
Experience Portal

Producer Experience portal is a single place to:

 Manage your producer information

» Accessing quoting and enrollment resources

» Complete certification training

Figure 20

< Back

Forgot Username

To get your User Id, enter the email address associated with the account.

Bl Send Email

*Email Address

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING 12


https://groupauthenticator.bcbs-inmot.com/#/producer/login
https://groupauthenticator.bcbs-inmot.com/#/producer/login

W n @@ g&".:";,o',.,“?."{:::s' New Mexico Producer Experience Portal Figure ”
Login: Forgot Username

Check your email.

Welcome to Producer
Experience Portal

If you have an account, we sent an email to: alexsmith@email.com.

If you don't see the email, you can check your spam folder or try

Producer Experience Portal is a single place to: resending the email

1. User will see message stating an email has been
Manage your producer information.

sent to SpeCifiEd email address if an account + Access quoting and enrollment resources.
exists. Complete certification training BC Resend Email )

Return to Log In

mporzant User Name Information

2. If user account exist for the email address
provided, user will receive an email with
username.

BlueCross BlueShield Fi gure 22

Hinois « Montans « New Mexico - Okdahoma « Texas

Your Account

3. Username will be listed in the email

Information

4. For additional assistance, user can call the
Internet Help Desk at 1-888-706-0583

Hello,

Our records indicate that you requested your user ID for Producer Experience Portal.

5. If user does not receive an email, they can select You have the following User IDs:
“Resend Ema”” button E) {{params.userNames}}

If you did not request this change, i u believe you have received this email in
error, please call our Internet Help 1-888-706-0583.

Thank you,
Blue Cross and Blue Shield of
lllinois, Montana, New Mexico, Oklahoma, Texas

Producer Experience Portal

Disclaimer
The information contained in this communication is confidential, private, proprietary, or otherwise privileged and is intended
only for the use of the addressee. Unauthorized use, disclosure, distribution or copying is strictly prohibited and may be
unilawful. If you have received this communication in error, please notify the sender immediately

Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New
Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,
Divisions of Health Care Service Corporation, 8 Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI@
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login: Forgot Password

Navigate to Login Page: https://groupauthenticator.bcbs-
inmot.com/#/producer/login

1. Select “Forgot Password”

2. Enter Username

3. Select “Find Account” button

NOTE: Users can select the “Forgot Username” or “Forgot
Password” hyperlinks to unlock their account.

@ @ lllinois - Montana - New Mexico

Oklat - Texas Producer Experience Portal

Welcome to Producer
Experience Portal

Producer Experience Portal is a single place to:

Manage your producer information.
* Access quoting and enrollment resources
Complete certification training

llinois - Montana - New Mexico :
@ Oklahoma - Texas Producer Experience Portal

Enter Your Username

Figure 23

Log In

Username

[\ )

Password

@

Forgot Username n Forgot Password

( New User? Register Here )

Figure 24
¢ Back
Step 1of4
Forgot Password
Please enter your username to find your account.

Username

Forgot Username

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR E4DUCATI

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login: Forgot Password — Get Verification Code

1. If active Account is found, user will have option to select one of the two
verification methods below to get One Time Password (OTP):
A. Send an email
B. Send me atext message*
2. Select “Send Code” button
3. User will receive an email with One Time Password (OTP), OR
4. User will receive a SMS Text message with One Time Password (OTP)*

Figure 26

* NOTE: This option is only available if Mobile number exists on the
Producer Record. Producers must register phone number
through BAP to add it.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR H

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Illinois - Montana - New Mexico
Oklahoma - Texas

ey

Get Verification Code

Producer Experience Portal

Figure 25

Step 2 of 4

Forgot Password

To keep your information safe, we'll send a pa

you Can regain access (o your account

Where should we send your code?
»@ Send me an emai

........

email.co

Dl Send Code

IE‘@ BIue_erss BIquhigId

Your Account Information

Hello,

You are receiving this email because a password request was made for your account.

For security reasons, please enter this one-time passcode in the "Verify Account” page
within the pax minutes.
25915181
Note: DO NOT REPLY TO THIS EMAIL. If you did not request this change. or if you

believe you have received this email in error. please call our Internet Help Desk at 1
B8-706-0583

Thank you,
Blue Cross and Blue Shield of
lllinois, Montana, New Mexico, Oklahoma, Texas

Producer Experience Portal

Disclaimer
The information contained in this communication is confidential, private, proprietary, or otherwise privileged and is
intended only for the use of the addressee. Unauthorized use, disclosure. distribution or copying is strictly prohibited and
may be unlawhud. If you this communication in error, please natify the sender immediately.

Blue Cross and Blue Shield of illinois. Blue Cross and Blue Shisld of Montana, Blue Cross and Slue Shieid of New
Mexico, Blue Cross and Blue Shisld of Oklahoma, and Blue Cress and Blue Shield of Texas,

300 E. Randolph Street, Chicago, IL 60601
© Copyright 2024 Health Care Service Corparation. All Rights Reserved.

Figure 27

ull 56 &%

BCBS: Your one-time passcode is:
"26987613" . This code will expire in
15 minutes.
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Login: Forgot Password — Enter Verification Code

@ Illinois - Montana - New Mexico ‘ Producer Experience Portal
Oklahoma - Texas

Figure 28
1. Once user receives Verification Code, User will enter the One Time Password
(OTP) ¢ Back

. OTP should be 8 characters Step3of 4

Forgot Password
Enter Verification Code

2- SeleCt “Continue” bUttOﬂ n Enter your 8 digit one-time verification code

Didn't get a code? Click here to resend it

3. If OTP s incorrect, user will see error message.
. If OTP is correct, user will land on Create New Password Step 4 of 4

P &

4.  User will have an option to have the OTP resent via method selected in prior step
Figure 29

ﬁ“‘ﬁ T ik < vy ks [T e e—— T

s Lacerru - Tioiss
B (1 o et e et e e st e e e

Baik

Figure 30

ﬁu P, N il e I vl Lagrrarar s i B ol d
R e e e e ] s
P A e Forgot Password

Enbier Varification Coda

g 1 d

Fargot Padiward

Erimr Vorihicadion Code

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING 6




|§ Back: Table Of Contents ]

Login: Forgot Password — Create New Password

@ Wiinois M"_“_::;‘:s' New Mexico Producer Experience Portal .
Figure 31
1. If user enters correct One Time Password (OTP), User will land on Create New n Step 4 of 4
C d.
Password page (Step 4 of 4) rSateonow passweor
Enter a new pr"f-"w‘.'\ro’d for your account
. Create New Password New Password
2.  New password should NOT be any of the 10 previously used passwords ( - J
Password Must Have Password Can't Have
3. Select “Update Password” button o ppercase epesting nsracers
4. Upon successfully updating to new password, user will receive an email with Focus. ¢
message and land on Login page Note Hek
Jmortan: Password information . W [ Mincis- Montana -Newexico  progucer experience portal ]
Figure 33 Figure 32

BlueCross BlueShield
&) @ of lllinois

* NOTE: Please read Password Must Have and Can’t
Have before selecting new password. ] A 0 Create New Password

Your password can't have the exact same characters
O] as any of your last 10 passwords. Please provide a

different password.

Enter a new password for your account

New Password

@

Hello,

» Your password has been changed. -'-_'-' ‘ anths or days
Note: DO NOT REPLY TO THIS EMAIL. i you A3 not request this change, or if you fesinced e )

believe you have received this email in error, please call our Internet Help Desk at 1-
888-706-0583.

Thank you,

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND] IS B8 NesSeaiEe SR EBtfcATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLULJING MARKETING 17
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Home Page

1. Once user is authenticated, they will land on the Home

page where they can:

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI@

View My Information

Logout

Navigate to Home

View My Hierarchy

View/Add My Delegates

Quote & Enroll

Commissions & Reporting
Navigate to different Resources

Figure 34
thenticated user

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

ﬁl BlueCross BlueShiel Producer Experience Portal & H
s M3t How Moo - DA - B
Home My Higrarchy Quale & Enrcll Reparting Resaurces Hews

Welcome to Producer

Experience Portal

Acones key workflows and features (o support your IFM and Medicare diets.
Meed help? Check ou the Liser Guide on the ResoUrmes page or confact our isam.

«  Emal ProdusedExperiencePodalfbchel com (prefered contact methad for Medicane

ueing and enrolling quesdions)

 Call = of 1-855-445-4353 (M-Th &00 am - 500 p.m CT, F&00am. -4:30 pm CT)

Cwick Links

Relail Producer Partal (RPP) &
Uploa
Subimit eQuesions about dient actvily

Blue Access far Producers (BAP) O
‘Wiew commission statements. Submit
andine requests 0 the Producer Serdcs
Center.

Medicare Sugply Portsl &'

Drawinl

d digital ar order physical sales
marierials and enralment kils.

Individied & Family Sales Toalkil
Find information on ACA products,
renewats,

ryment methods.

Drawinl

i farires, flyers, and ofer sakes

matlerials.

pplication and palicy documents.

Individual & Family ACA Resources

‘Off-Exchange Quote & Enrcll On-Exchange Enroliment &' Cartification & Training

Gererabe guoles and enrall for OF 3 Access yaur IFM Shog & Enrol Complete Marketlace regisiration 3
Exchange. account for MT, OK, and TX. and training

lilnols Marketplace o Hew Mexice Markstplaca

Go o Get Covered lllincis o Enroll Go o BeWWellNM o Enrall for On

ffor On-Exchange plans. Exchange plans.

Medicare Resources

‘Quoting & Enrolling &' cartification & Training Maontanz POP &'

Generate guotes and enrall for Med Carmplel Medicar regisimlion and Generate MT POP quales, subrmit

Supp. MAPD, DSHP, POP. traiing. apalicalions and view bock of
aumness,

Bl Cross and Blue Shisld of Ilinais, Biue Cross and Blue Shisld of Monkara, Blue Cross and Bile Shisld of Mew Mexico, Blue Cross and Blie Shisld of Okkahoma, Blue Cross and

Blise Shield of Texas,

Dévisions of Health Care Service Corporation, a Mutual Legal Reserve Company an Independant Licenses of the Blue Cross and Blue Shisld Association

@ Copyright 2008 Heallh Cars Sarvics Corparation. All Rights Reserved.

* File i in poriable docurnent format (PDF). To view this fis, you may need ioinstall a PDF reader program._ Mast PDF readers ane a free downlaad. One opion is Adcbe®
Reater which has a bullin reaer. You can download oher books and leam miore aboul acosssibily af adobe com o

o You are leaving this websileiann ("site”). The new sits may be offered by a vendor or an independent third party. The sils may alsn conbain non-Medicane related infarmation.

Sorme siles may requine you o agree o feir berms of use and privacy pelicy.
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How to report an Issue

« If you identify any errors or experience any PEP specific Quoting or
Enrollment issues, please:

Untitled - Message

« Send email to; ProducerExperiencePortal@bcbsil.com File  Message  Inset  Draw  Opfions  FormatText — Review

* Emails must include: ﬁ A A E U fa k‘.r) @ é‘

Paste 5| Basic | Names | Include Tags | Dictate | Sensitivity | Editor

+ Detailed Description of Issue/Error Message . & | Tt~ . . ; v

* Full Screen Screenshot preferred Clipboard Voice | Sensitivity | Editor
» Steps taken prior to receiving the error i

* Client/Contact Name — (Where applicable) = ‘ o ‘ ProducerExperiencePortal@bcbsilcom)

«  Agent Name/Producer ID Send ‘ Ce ‘

* Product Type and State Subject

» ACA Medical / ACA Dental / MAPD / PDP / DSNP / Med Supp

 Date/Time issue was observed

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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