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Delegate Registration Process:

1. Producer will need to log into Producer Experience Portal (PEP) and navigate
to Login Page: https://groupauthenticator.bcbs-inmot.com/#/producer/login

2. Once Producer logs in successfully, select “My Delegates” tab
on the portal.

3. Select “Add Delegate” button

@ @ Illinois - Montana - New Mexico

Oklahoma - Texas Producer Experience Portal (2]

Figure 3

Home My Hierarchy My Delegates Quote & Enroll Commissions & Reporting Resources

My Delegates

!” Add Delegate

Delegate List ~

50+ items » Sorted by Created Date # Filtered by All contacts - Type ® Updated a few seconds ago Q Searchhis list. @- c
State(s) V | RegisteredName * | Account:... v | Name v ‘ Type Vv | Ac.. V| Status V| Created Date + Vv | Email V| Mobile Number v | Username
1 IL CRAVEN, FAZILA 10734425 tooth brush Delegate 6/24/2025,1:29 PM lisa_gaona@bcbsil.com (224)713-9286 toothbrush
2 IL CRAVEN, FAZILA 10734425 Review Guide  Delegate 6/24/2025,1:22 PM elizabeth_arnold@hscil.com  (224) 713-9286 imanewdelegate
3 MT CRAVEN, FAZILA 10734425 ewrhwrh Delegate 6/23/2025, 10:13 AM werhwerh@opp.com (421) 341-2341 DelegateSample
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Figure 2

Welcome to Producer
Experience Portal
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Delegate Registration Process: Add Delegate

1. Producer would have to enter following required fields:

Figure 4

* Username (must be minimum 7 alpha-numeric
characters only)

e« Email
* First Name
 Last Name

*  Mobile Number Create Mew Delegate

+ State(s) (Delegate should be assigned to)

2. Select “Create Delegate” button to create new Delegate

3. Select "Cancel” button to close the window and cancel the
delegate creation process.

4. Upon Successful Delegate creation, user will see a
message that Delegate was added. Select the "Finish"
button to close the window and refresh the page. The
new delegate will display in the My Delegates list.

DU SDEm M bt g

e Figure 6
NOTE: If the delegate being

added is already registered
on PEP as a Producer, they
must enter a different Create New Delegate
username when being added S

as a Del egate ) o N Please wait while we process your request. This may take up to 5 minutes. If you
) - a N do not see the delegate user in the list after 5 minutes, please refresh the page.

My Delegates_
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Delegate Registration Process:
Email Verification

1. Once Producer adds Delegate, Delegate will receive an email with required
steps and will contain the following:

A. Username
B. Confirm Your Email Address link

2. Upon selecting Confirm Your Email Address, Delegate will be directed to the

Email Verification Complete! page and will need to select the Create a Password
button to create a password.

NOTE: Producer should inform the Delegate that they will receive an email. Email and links
will be valid only for 7 days or until user selects the link once. The email will also
contain the Internet Help Desk phone number.

NOTE: If the Delegate user has forgotten their password, see slides 17-20 for how to reset

password.

@ @ lllinois - Montana - New Mexico Figure 8

Oklahoma - Texas

Email Verification Complete!

You have successfully verified your email address.
To finish setting up your account,create a password.

Create a Password

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI|@
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irportant Registration Information

Figure 7
B @ BlueCross BlueShield

Iingis - Montana - New Mexico - Oklahoma - Texas

Your Account

Information

Hello,

Thank you for starting the registration process for Producer Experience Portal, a
valuable online tool to help you grow your business, save time and serve your clients.

To complete your regj io - o confirm your email address and create a
password for your us abdelegate1) Please use the link below to confirm your

email address:
I Confirm Your Email Address I

Producer Experience Portal gives you instant access to these and other features:

Generate online quotes and process enrollments
Access commission statements

Obtain product information and forms and keep up to date on news and
regulatory updates

To protect your information, do not share your username or password with anyone.

Note: DO NOT REPLY TO THIS EMAIL. If you did not request this change, or if you
believe you have received this email in error, please call our Internet Help Desk at
1-888-706-0583.

Thank you,
Blue Cross and Blue Shield of
Ilinois, Montana, New Mexico, Oklahoma, Texas

Producer Experience Portal

Disclaimer
confi ate, Yy, or otherwise privileged and is
ited
may be unlawful. Ifyou b

Blue Cross and Blue Shield of lue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New
Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,

300 E. Rando
© Copyright 2025 Health Care Service Corporation. Al
L
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Delegate Registration Process: Create Password

To create password, Delegate user will need to complete the following steps: ’,‘:,‘;,:‘,";,"T‘:,?:s' New Mexico | Producer Experience Portal Figure 8
1. Enter the username from the email they received and select "Find Account"
button.
Enter Your Username < Back
2. User will select "Send Code" button after selecting the preferred option to stepof4
receive the code. Create Password.
3. User will receive 8-character One-Time Passcode (OTP) via email or text. Please Enter your username to find your account.

Username

% {J BiueCross BlueShieid Figure 10

1 Find Account

- ahoma - Texas
Information Figure 9
< Back
Step 2of 4

Get Verification Code
Create Password

To keep your information safe, we'll send you a passcode so you can
regain access to your account.

D Where should we send your code?
[O)

Send me and email
xxxxxxbhojak@bchsil.com

Send me a text message
O Xxxxxx0011

2 ‘ Send Code

Producer Experience Portal

s
T et et B Ay W | Al (s g eI () Sty gt v o o——
i L e R e R
—— 0 . e — T b W # B WV, . T8 —
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Delegate Registration Process: Create Password continued

1. Enter your OTP in the text field on Enter Verification Code page.

NOTE: If OTP is incorrect, user will see error message. User can request new
OTP by selecting "resend it" link.

2. Select “Continue” button to navigate to Create New Password Step 4 of 4

3. User must enter a new password. New password should NOT be any of the 10

previously used passwords

4. Select “Create Password” button

5. After creating a new password, user will be directed to the Login page and
will receive the "Account Information - Update Password" confirmation

email.

NOTE: Please read Password Must Have and Can’t Have before

selecting new password.

@ lllinois - Montana - New Mexico | Producer Experience Portal

B Oklahoma - Texas

Create New Password

nois - Montana - New Mexico Producer Experience Portal
Oklahoma - Texas

Enter Verification Code

Figure 12

< Back

Step3of4

Create Password

Enter your 8 digit one-time verification code

Didn't get a code? Click here to resend it.

2.4 = )
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jmportan: Passward Information

BlueCross BlueShield

of lllinois. F ig ure 14

Your Account
Information

Hello,

Your password has been changed.

Note: DO NOT REPLY TO THIS EMAIL. If you did not request this change, or if you
believe you have received this email in error, please call our Internet Help Desk at 1-
888-706-0583.

Thank you,
Blue Cross and Blue Shield of Illinois

bcbsil.com

Figure 13

< Back

Step 4 of 4

Create new password

Enter a new password for your account.

B Password
@

Your account's security is very important to us.

Password Must Have Password Cannot Have

O 8-40 characters O More than two sequential characters
Like 123 or ABC

O More than two repeated characters
Like 111 or AAA

O An uppercase letter

O Abbreviations for menths
Like Jan, Feb, or Mar

O A lowercase letter

O A number O Abbreviations for days
Like Mon, Tue, or Wed

O A special character O Restricted terms
~l@#5% A &*()[{}] Appl, Asdf, Basic, Cadam, Demo,
Focus, Game, Net, New, Pas, Ros, Sign,
Sys, Tso, Valid, Vtam, Log

O A special character
-+

Your first or last name, or

username

Last 24 passwords cannot be used

4 Create Password

Rights Reserved.
gal and Privacy
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@ lllinois - Montana - New Mexico | Producer Experience Portal

LOg i n Oklahoma - Texas Figure 15
. . . LogIn
Navigate to Login Page: Welcome to Producer
https://groupauthenticator.bcbs- .
inmot.com/#/producer/login Expenence Portal Username
Producer Experience portal is a single place to: Password
1. On the login page, enter Username and Password, » Manase vour broducer information ©
then select "Log In" button BEYOHP
» Accessing quoting and enrollment resources - U . - g
orgot sername OI’th dsSswor

» Complete certification training

2. After initial log in, Delegate will be required to type
sample text 3 times (Typing DNA process) to

» CEEEENTTED

NOTE: Upon login, Delegate will be required to verify (
their account via Typing DNA as well as OTP.

New User? Register Here )

'3 C @ % groupsuthenticatorproducer.bestbdbs-inmotcom# producerlogin * O &
NOTE: If user entgrs incorrect pass_word (5) timles, their R Figure 16
account will be locked. Their account will be OklahomaTexas
unlocked automatically after 30 minutes.
Log In
NOTE: If user needs to reset the typing DNA, they Welcome to P"’d]“ce" ok
can contact the Internet Help Desk at 1-888- Experience Porta
. - T Please type the text below (types allowed):
706-0583 to create ticket. x poriGA v et ' e
. M yoluces on Lead by example in all that we say and do
- SOUrces Lead by example in all that we say and def g
Remember this device for 30 days.
[ somi | §

Legal and for Blue Crass and Blu

Non nation Natice for B

Blue Cross and Blue Shisld of Sinois Bl s 1 Blue Shield af Texas, a Division of
Hea "
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Login: Verify your Account

Three ways to Verify Your Account:
1. Send verification code in an email to the email
address on the Delegate Record

Verify Account by Email >

2. Send verification code to the mobile number on the
Delegate Record
Verify Account by SMS Text >

3. Prompt me for personalized keyboard typing
pattern

Verify Account by Keyboard Pattern >

4. Upon selecting verification method, select “Send
Code” or “Next” button to receive the code or move
to the next step for Option 3.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHAR
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I_a Mirsois - Montana - New Mexco

i Texas Producer Exparience Portal

Welcome to Producer Verify your account.
Experience Portal et v s e o e e e gt

Producer Experience Portal is a single place to:

matian

Ent resources

Where should we send your code?

(O send verification code in an emall to

o csuesi@bebsil.com

Figure 17

Experience Portal

Producer Experience portal is a single place to;

roducer informaton

Joting and enrallment resources

dete certification training

:' Send werification code in an SM5 Text to
o001
() Prompt me for 2 personalized keyboard typing pattem
Il@ Hlinols - Montana - New Mexico | Producer Experience Portal .
Oklahoma - Texas | Flgure 18
Log In
Welcome to Producer

¢ Back

Verify your account.

Tar keep your informatic

Where should we send your code?

Send verification co
axaxhhojak@Eocbsil.com

rsonallzed keyboard typdng pattern

de im an emall



| < Back: Table Of Contents l

Login: Verify your Account by Email

1. Select the radio button for "Send verification
code in an email to xxxxname@email.com"

2. Select “Send Code” button

3. Check your email for One-Time
Passcode(OTP)

1.Enter your OTP in the text field on Verify
your account page

2.Select checkbox for Remember this
device for 30 days, if user does not want
to verify account on each login.

3.Select “Submit” button to login

vmw

e mre ——— ——. -

Figure 20

Your Account Information

{el
Fou ort reuoning The el DeCouse & Desowr TPITE -y e | -
For vee mrn Se eriey Sap— Se o the “verity A -
WENND She next 15 manutes
» I
Noce DO NOT REPLY TO Pk EAMAE. If you S SOT reque s tharge. or f
Dobene you Pave recaned THE amad © TOr . DRate Cal Owr INEarmat Halp Dece
Thari you
Shue Crons ard Shue Shwid of
o, Mortana New Mesco Okt oma Tesm
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Welcome to Producer
Experience Portal

Prospis @ [ apsresnas Porls

Figure 19

Verify your account.

¥
=3 (§

Wihars Ul we tasd your Coda?

@ Illinois - Montana - New Mexico | Producer Experience Portal
2 Oklahoma - Texas

Welcome to Producer
Experience Portal

Producer Experience Portal is a single place to:
* Manage your producer information

o Access quoting and enrollment resources

o Complete certification training

.
Figure 21

Log In

< Back

Verify your account.

Enter your 8-digit one-time verification code

Didn't get a code? Click here to resend it

Remember this device for 30 days.
D &ZD
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Login: Verify your Account by SMS Text

lammin Wawisra s Wein

L7 L | vt race Porte Figure 22

1. Select radio button for “Send verification
code in a SMS Text to xxxxxx0001”

Vers L.
Welcome to Producer erify your accoun

2. Select “Send Code” button Experience Portal o

Whare it wed st yaar code

3. Check your phone for SMS Text for One-
Time Passcode (OTP)

4. Enter your OTP in the text field on Verify

your account page m

@ Illinois - Montana - New Mexico | Producer Experience Portal
2 Oklahoma - Texas

5. Select checkbox for Remember this device Figure 24
for 30 days, if user does not want to verify
account on each login. Welcome to Producer

Experience Portal < Back

Log In

Producer Experience Portal is a single place to:

Verify your account.

6. Select “Submit” button to login

* Manage your producer information

) Enter your 8-digit one-time verification code
o Access quoting and enrollment resources

P . Didn't get a code? Click here to resend it.
« Complete certification training

BD Remember this device for 30 days.
D

Legal and Privacy

Blue Cross and Blue Shield of lllinois. Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico. Blue Cross and Blue Shield of Oklahoma, Blue Cross and Blue Shield of Texas. Divisions of Health Care
Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

© Copyright 2025 Health Care Service Corporation. All Rights Reserved.

4 File is in portable document format (PDF). To view this file, you may need to install a PDF reader program. Most PDF readers are a free download. One option is Adobe® Reader® which has a built-in reader. You can
download other tools and learn mere about accessibility at adobe.com™

@ You are leaving this website/app (‘site"). The new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. Some sites may require you to agree to their
terms of use and privacy policy.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT %
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| < Back: Table Of Contents l

Login: Verify your Account by Keyboard Pattern

1. Select radio button for “Prompt me for
personalized keyboard typing pattern”

2. Select “Next” button

3. On the next page you will be required to
type highlighted sentence three (3) times as
it appears

4. Select checkbox for Remember this device
for 30 days, if user does not want to verify
account on each login.

Il@ @ lirvols - Montana - New Mexico | Produces Experience Portal
Oklahoma - Texas |

Welcome to Producer
Experience Portal

Producer Experiencs portal is a single place ta:
woducer infarmation
uating and enrallment resources

« Compdete certification trainkng

Log In

< Back

Verify your account.

Figure 25

Ter keep wour information safe, choose ane of the aptionds)

Where should we send your cade?

Send verification code im an emall ke
waEhhojakEocbsilocom

‘rampt me for & personalized kKeyboar

1 byl pattern

o User will see messaging regarding
this when they hover over tooltip icon

5. Select “Submit” button to login

NOTE: If user needs to reset the typing DNA, they
can contact the Internet Help Desk at 1-888-
706-0583 to create ticket.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHAR
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

|Winois - Montana - New Mexico
|
IE-I@ Ok Texas Producer Experience Porta

Welcome to Producer
Experience Portal

Producer Experience Portal is a single place to

12

Verify your account.

Please type the text below (typos allowed):

Laad by example in all that we say and do

».’I o

Drm:-or this devica for 30 days. ()

Figure 26
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Login: Terms of Use

1. Upon successfully logging in, Delegate will
be presented with Terms of Use screen.

2. Delegate must select "Accept” button to
continue logging in.

NOTE: After accepting Terms of Use, Delegate
will be directed to the Home page

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Terms of Use

You, as a Producer ("Producer”) or as a Producer authorized by your Employer, Company and/or Agency (hereinafter “Agency") authorized by your

firm (“Firm*) want to get started using the Producer Experience Portal (“PEP*) and we, the Blue Cross and Blue Shield Plans in lllinois, Montana, New

Mexico, Oklahoma, and Texas ("BCBS Plans”), want to ensure that you as an autharized user (“Authorized User”) of this website have an

understanding of the following Terms of Use. As we make the information found on this website mare detailed, accesg]
must have appropriate Terms of Use in place that serve to protect the privacy and integrity of this information.
Please review the following information in its entirety since it constitutes a binding agreement between you and/or y
our licensors, and are not intended to replace or amend any other agreement(s) between the parties. Each paragraph
Terms of Use is very important and requires your agreement and compliance.
Review each of the following sections via these quick links:
Introduction
Protected Health Information
Producer's Responsibilities
Cur Responsibilities
Privacy Statement
Online Security and Website Links
Miscellaneous
Contact Us
Blue Cross and Blue Shield Plans in Illinois, Montana, New Mexico, Oklahoma, and Texas ("BCBS Plans”, "Plans’, "us” ol
Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shie
Experience Portal (PEP), a secure online resource to provide Producers with additional tools, resources and informatiol
To the extent that you receive Protected Health Information (PHI) as defined under the provisions of the Health Insurg
Accountability Act of 1996 (*HIPAA", known more commenly as the *Privacy and Security Rule,” from BCBS Plans, andf
website, you represent that you are authorized by your Firm to review and access PHI for the groups you or your Agel
All Authorized Users agree to:
Act respansibly:
Protect your unique identifier and/er password, as well as your account, from any unauthorizg
Notify us immediately if you suspect or become aware of any unauthorized use or access to your account or any acq
All Authorized Users agree to not:
Share your unique identifier and/or password with anyone else;
Provide any false or inaccurate information;
Use any device or computer program that interferes or attempts to interfere with the proper operation|
Take any action that imposes an unreasonable load on the systems supporting this website, for example, data scrap
Attempt to disrupt, degrade, impair or violate the integrity or security of the infrastructure of this website (e.g,, hacki
including any activity that precedes attempts to breach security such as scanning, probing, or other testing or vulner]
engaging in or permitting any network or hosting activity that results in the blacklisting or other blockag
Remove or obscure the copyright notice or other notices displayed on the content and/or frame BCBS Plans’ name]
trademark, logo or trademarks in any meta-tags or other hidden text, or other proprietary information
Copy, reprint, madify, lease, distribute, assign, sell content, license, reverse engineer, create derivative works or tak
prohibited by the Federal regulation known commenly as the “Copyright Act” using infoermation or content retrieve
the third-party websites we may provide links to;
Use this website in 2 manner that may adversely affect thic website's resources or its availability to others, or that
‘We rely on the good faith of all authorized users of the PEP website to honor these responsibi

es. If you choose to ff

information, use poor judgment or allow unauthorized access, BCBS Plans have the right to discontinue your access t
use of this system is prohibited and subject to criminal and civil penalties.

‘We agree to:
Make reasonable efforts to present accurate and current information on this website; however, it is possible that infor
may be out-of-date;
Have security measures in place to protect against the loss, misuse or alteration of information unde
Continually evaluate new technologies intended to safeguard your information;
Provide the content and information on this website on an "AS 15" and "AS AVAILABLE" basis, without any repre|
Grant you a personal, non-transferable, non-exclusive limited license to access this website and to download and pr

T Y I PPy Nt SN P W ARy e P T

Figure 28

alternate venue location; and
(vi) The parties shall each bear their own costs and shall each pay one-half of the venue location fee and the mediator's fees and
costs, unless the mediator subsequently determines that cne party did not participate in the mediation in good faith, in which case

that party shall pay all the venue location fee and mediator's fees and costs.

2. Binding Arbitration.

a. Any Dispute or portion thereof that remains unresolved thirty (30) calendar days after the Mediation, either BCBES Plans or Authorized
User, on Authorized User's own behalf and not as a representative of a purported class, shall submit the Disputes to final and binding
arbitration (the "Arbitration Submission") under the commercial rules and regulations of JAMS/Endispute, subject to the following:

(i) The arbitration shall be conducted by a single arbitrator selected by the parties from a list furnished by JAMS/Endispute (the

"Arbitrator”), provided that in the event of a conflict with the terms of these Mediation/Arbitration Provisions, the terms of the

Mediation/Arbitration Provisions shall control. If the parties are unable to agree on such Arbitrator from the list, such Arbitrator shall

be appointed by JAMS/Endispute or in the alternative, each party shall select one arbitrator who, in turn, shall together select the

Arbitrator who shall arbitrate the Dispute.

(i} The Arbitrator shall be required to render a written decision resolving all Disputes with the reasons therefore, and designating one

party as the "Prevailing Party" within sixty (60) days from the date of the Arbitration Submission.

(iii) The costs of arbitration, including the venue location fee, Arbitrator's fee and any reporting or other costs, but excluding lawyers',

consultants' and witness fees, shall be borne by the non-Prevailing Party unless the Arbitrator subsequently determines as part of his

or her award that such allocation is inequitable under the totality of the circumstances.

(iv) The arbitration hearing shall be conducted in English and held at a mutually agreed to venue location in or near Chicago, IL;

Helena, MT; Albuguerque, NM; Tulsa, OK or Richardson, TX unless BCBS Plans and Authorized User mutually agree to an alternate

location.

(v) Except with respect to any Dispute or portion thereof involving actual or alleged violation of BCBS Plans' or any of BCBS Plans’

supplier's intellectual property, the Arbitrator shall not hawve power to award (A) damages inconsistent with the Terms of Use; or (B)

punitive damages or any other damages not measured by the Prevailing Party’s actual damages, and the parties expressly waive their

right to obtain such damages in arbitration or in any other forum.

(vi) Any determination by the Arbitrator with respect to any Dispute shall be final and binding on each party. Judgment upon the

award of the Arbitrator may be entered in any court having competent jurisdiction thereof.
b. Authorized User acknowledges that these Mediation/Arbitration Provisions preclude Authorized User from filing an action at law orin
equity and from having any Dispute covered by this agreement resolved by a judge or a jury. Authorized User further acknowledges that
these Mediation/Arbitration Provisions preclude Authorized User from participating in a class action or class arbitration filed by any other
Authorized User or any other plaintiff claiming to represent Authorized User or Authorized User's interest. Authorized User agrees to opt-
out of any class action or class arbitration filed against BCBS Plans that raises claims covered by the Mediation/Arbitration Provisions,
including, but not limited to, class actions or class arbitrations that are currently pending.
¢. Notwithstanding the foregeoing, each of the parties hereto retains the right to seek judicial assistance to obtain interim measures of
protection pending arbitration for alleged or imminent breaches of intellectual property rights, confidentiality restrictions or security
abligations. In the event that either party seeks judicial assistance to obtain interim relief, or in the event that any dispute arises relating to
arbitration, the sole jurisdiction and venue for such actions shall be the U.S. District Court located in or near Chicago, IL; Helena, MT;
Albuquerque, NM; Tulsa, OK or Richardson, TX, or if there is no federal jurisdiction, in the state courts located in lllinois, Montana, New
Mexico, Oklahoma, or Texas. Each of the parties to this Terms of Use hereby consents to exclusive personal jurisdiction, service of process
and venue in the lllinois, Montana, New Mexice, Oklahoma, or Texas courts for such interim measures of protection and for disputes relating

to arbitration.

If you have any questions or concemns about the Terms of Use or Privacy Statement, please contact us:
Group Markets Contacts

Individual & Family Markets Contacts

Medicare Markets Contacts

1.0-2024

| Accept
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Login: Forgot Username

Once you have successfully registered, if you need
assistance with retrieving your username, select
https://groupauthenticator.bcbs-inmot.com/#/producer/login

1. Select “Forgot Username”

2. Enter the full email address associated with your account

3. Select "Send Email" button

OR

Delegate can contact the Producer who added them
to get the Username

NOTE: User can select Forgot Username or Forgot
Password hyperlink to process of unlocking their
account.

@ |Ire0is - Mantana - New Mexico

Dklahoma - Texas Producer Experience Portal

Welcome to Producer
Experience Portal

enrallmeant resources

Complete certification training

'*1;' Ifinols - Montana  New Mexico Producer Experence Portal

Ollahoma - Texas

Welcome to Producer
Experience Portal

Producer Experience Portal is a single place to:

+ Manage your producer information
v Access quating and enrollment resources

+ Complete certificaton train ng

Log In

Username

Figure 29

[

P

assword

Figure 30

Forgot username

o Pl ol

Email

username, enter the amail address you used 1o saign up for

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login: Forgot Username

1. Delegate will see a message confirming that an
email was sent to their address.

2. If the account exists for the email address
provided, Delegate will receive an email with the
username.

3. For additional assistance, Delegate can call the
Internet Help Desk at 1-888-706-0583

4. If Delegate does not receive an email, they can
select “Resend Email” button

@ lllimols - Mentana - New Mexico

Olda  Tanas Producer Elpl"'l'll"'l'lll:l'.‘ Partal

Welcome to Producer
Experience Portal

Figure 31

Check your email.

[ i fave & AfCounl, Wwe L&nt 5 emall 1o alexsmithidermall om

f you don't see the email. you can check your spam folder ar try

resending the email

Return to Log In

Hello,

Our reco:

.Eg v BlueCross ~~B!ucaShmk:!

Figure 32

Mrsara o Mesee - Ohiareet e Toame

rds indicate that you requested your user 1D for Producer Experience Portal

You have the following User (1Ds:

{{params.userNames})

If you did not request this change, or if you believe you have received this emall in

error, ple

Blue Cro

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

pase call our Internet Help Desk at |

Thank you
%% and Blue Shweld of

Hhinoss, Montana, New Mexica. Oklahoma, Texas
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Login: Forgot Password

@u Ilinois - Montana - New Mexio

ok Texas Producer Experience Portal

Figure 33
O.nce you have successfully registered, if you need assistance Log In
\sNeItIZcrte tﬁt?\élsr:/g/cilrztggﬁsgnotirgétor. bcbs-inmot.com/#/producer/login Welcome to Producer Username
Experience Portal (I
1. Select “Forgot Password” 'H"'I' .I I. . 'I-I"' i password
2. Enter Username B B

3. Select “Find Account” button

(.. Mew User? Register Here '}
Okahama - Texas

NOTE: User can select Forgot Username or Forgot Password @y Whineis - Montana -NewMexico oo cor Experience Portal
hyperlink to process of unlocking their account. Figure 34

Rack
Step 1of 4
Enter Your Usermame

Forgot Password
Please enter your username ta find your account

Username
Dl | F

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login: Forgot Password — Get Verification Code

‘ . i Wl Mortasa Sew Wepoo r
Chhtarra Tenam

1. If active Account is found, Delegate will have option to select one of the
two verification methods below to get One-Time Passcode (OTP):

A. Send an email »

Get Verifcaton Code

B. Send me a text message
2. Select “Send Code” button

3. Delegate will receive an email with One-Time Passcode (OTP), OR

Figure 35

Forgot Password

4. Delegate will receive a SMS Text message with One-Time Passcode v
(OTP) b

Your Account

Information

Figure 36

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FO
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Figure 37
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Login: Forgot Password — Enter Verification Code

. N . . . @ glr;:':sonton;ea::s New Mexico Producar Liperence 2ora )
1. Once Delegate receives Verification Code, User will enter the One Time Passcode Figure 38

(OTP) then select the "Continue” button

¢ 3ack

2. If OTP is correct, Delegate will land on Create New Password Step 4 of 4 . If OTP is
incorrect, Delegate will see error message.

Step 3 of 4

Forgcot Password
Enter ver:ficanic Cade

3. Delegate will have an option to have the OTP resent via method selected in prior

step » V

D ez

Figure 39
@ Illinois - Montana - New Mexico Producer Experience Portal
= Oklahoma - Texas
Figure 40
®lhu one-time verification code you entered is incorrect. Enter the correct code or click the ‘resend it link to receive X
another code
Illinois - Montana - New Mexico Producer Experience Portal
£ Oklahoma - Texas
A new code has been sent {0 the registered Email/Phone Number. Please X < Back
check and enter it on this screen.
Step 3o0f4
< Back
Forgot Password
Step3ofd
Forgot Password Enter Verification Code

Enter your 8 digit one-time verification code

Enter Verification Code Enter your 8 digit one-time verification code

Didn't get a code? Click here to resend it.
Didn't get a code? Click here to resend it.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Login: Forgot Password — Create New Password

=== Figure 41
1. If Delegate enters correct One Time Passcode (OTP), they will be directed to the CRats b o PRATRT.
Create New Password page (Step 4 of 4) »
2. Enter a new password then select "Update Password" button. New Password should o
NOT be any of the 10 previously used passwords
3. After creating a new password, user will be directed to the Login page and will receive
the "Account Information - Update Password" confirmation email.
*NOTE: Please read Password Must Have and Can’t -l
. Note
Have before selecting new password.
. Q) S lmrew Bl e fapanans Pom N
R Figure 43 Figure 42

p
Your Account B ¢ m=ommmes
Information -

¥

Note: DO HOT ROMLY 70 TS ERAIL N il o pdpasl i F hange, oF if you
Lyl i Prawn roCosgid Uy sl ie adiod, pladie Call oo ieene] Halp Degk al |
|

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI|@
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Authenticated Delegate User Landing Page

@ E;':‘_men”os_nfwalﬂis'mﬂ Producer Experience Portal & H
1. Once user is authenticated, they will land on the Home
Home My Hierarchy Quate & Enrcll Reparting Resauwrces News
age where they can: :
pag y Figure 4
. View My Information -
1. Authenticated user Welcome to Producer
. Logout . .
Experience Portal
. N avi g ate to H ome Accass key workfiows and features to support your IFM and Medicare clents.
Nisad 7 Check oud e Lisne Guiide o e, Resrs.rcms page or coniacd our isam,
. View My Hierarchy . e P caEputacaPorttt o oteed crtac o o Macars .
quofing and enraling qustions) |
+ Call s ot 1-BBBA4B4353 (W-Th 00 a.m - GO0 pm. CT, F 200 am - 430 pm CT) - u———
. Quote & Enroll
i Lk Individual & Family ACA Resources
Rl Producer Partal (RPP) of Off-Exchange Quote & Enroll ‘On-Exchange Enroliment ' Certification & Training
Uplad dian and palicy documens. Generate guotes and enrallfor OF- Access your IFM Shop & Enral Complete Marketplace registation
Submit eQuesiions about dient activity Exchange. account for MT, OK, and TX. and training
Blue Access for Producers (BAP)
.“h"'_w w""-'i:'f o m"c:"j'u_'_'z' Sub"'i_: liinaie Marketplace o' New Mexlce Marketplaca o'
ariine requests 1o e Producer Sendoe ot et Cavered lincis i Envl ot BeWalINM o Enrall for O
Center. for On-Exchange plars: Exchange plans,
Medics 4
Download digital or order physical sales
matierials and enolment kits Medicare RESOUTCES
ily Sales Toolkit '
1 ACA products, Quoting & Enrolling o' Cartification & Training Mantana PDP cf
renewals, and payment methads. Generate guotes and enrallfor Med Camgiote Meicare registration and Generate MT PDP quotes. submit
Denwein arme. fyers, and o el Supp, MAPD, DSNF, POP, traiing. applications and view book o
mserials, business.

Blue Croas and Blue Shield of Ilinois, Blue Cross and Blue Shisld of Monkara, Blue Cross and Blue Shisld of New Mexica, Blue Crass and Bluss Shield of Okdahama, Blue Cross and
Bliss Shield of Texas,
Divisions of Health Care Sanvice Comporation, a Mutial Legal Reserve Company an Independent Licenses of the Blue Cross and Blue Shisld Association

& Copyright 2028 Health Care Servios Corparation. All Rights Resarved.

* File i in partable docurmnent Sormat (PDF). To view this file, you may need 1o install 2 POF reader program. Mast PDF readars are a free downlaad. One aplion is Adobe®
Readert which has a buill-in reader. You can downlaad ofher lools and leam more abaul accessibillty al adobe.com. o'

o You are leaving this websitalapp ("site”). The new sils may b offered by  vendor or an independan third party. The sils ey sl conbsin nan-Medicare retsted infarmatian.
Sorme siles may require you in agree io e terms of use and privacy plicy.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI|@
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Agent Assisted On Exchange Enroliment

NOTE: Delegate users will not be able to either Single Sign On (SSO) or directly sign in for Agent Assisted On Exchange Enrollmentin IFM
Shop and Enroll. Hence, they will not be able to do any On-Exchange (ACA) quoting and/or enroliment on that site.

Delegate users may create quotes for on-exchange plans using the Quote feature in the Producer Experience Portal.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Medicare Quoting & Enroliment SSO

NOTE: Delegate users will not be able to Single Sign On (SSO) into Medicare Quoting & Enroliment system. However, this will be future
capability.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCAT
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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How to report an Issue

* Ifyou identify any errors or are experience any PEP specific Quoting or
Enrollment issues, please:

 Send email to: ProducerExperiencePortal@bcbsil.com

* Emails must include:
» Detailed Description of Issue/Error Message
* Full Screen Screenshot preferred
+ Steps taken prior to receiving the error
» Client/Contact Name — (Where applicable)
* Agent Name/Producer ID
* Product Type and State
« ACA Medical / ACA Dental / MAPD / PDP / DSNP / Med Supp

 Date/Time issue was observed

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI|@

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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