BlueCross BlueShield Producer Experience Portal

lllinois - Montana « New Mexico - Oklahoma - Texas

Producer Experience Portal:

*Producer Demographic Changes
User Guide

The Producer Experience Portal enables Producers to update and maintain
their demographic information, including registered name, address, email
address, and mobile phone number directly within the portal.

Purpose:
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Shield of Oklahoma, and Blue Cross and Blue Shield of Texas is not permitted by brokers or agents in any and all materials, including but not limited to sales and marketing
materials used with prospects and clients.
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Demographic Changes:

1. To make demographic changes to your profile, log in
to the PEP Home Page, click on the Profile Icon on
the top right corner and select My Information

2. You will land on My Information page where you will
review the following Registered Information details-

Agency/Producer Name
NPN

State

Email

Work Phone

Mobile Phone

Address

3. Click on Edit Information

NOTE: We encourage you to review all
contact information periodically and ensure it
is up to date.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Update My Information

@ BlueCross BlueShield

llinois + Montana - New Mexico - Oklahoma + Texas.

Producer Experience Portal

Home My Hierarchy

Welcome to Producer

Experience Portal

Access key workflows and features to support your IFM and Medicare clients.
Need help? Check out the User Guide on the Resources page or contact our team.
« Email ProducerExperiencePortal@bcbsil.com (preferred contact method for Medicare

quoting and enrolling questions)
« Call us at 1-866-446-4353 (M-Th 9:00 a.m. - 5:00 p.m. CT, F 9:00 a.m. - 4:30 p.m. CT)

Quote & Enroll Reporting Resources

1 My Information

My Delegates

News

Certification & Training

Logout

Account settings

2 My Information

Registered Information

Agency/Producer Name: BSCAGENCY LLC
NPN: 168058193
State: MT

This is the information that was used in correlation with registration. To view or edit your state level information, please navigate to the producer detail page associated with your Producer 1D.

B ‘ Edit Information

Email: sin bsil.com
Work Phone: 4078812395
Mohile Phone:

Address: 102!
MOINES, IA, 50265

OAD, WESTDES
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4.

Demographic Changes: Update My Information

In the Edit Registered Information page,
you can update the following fields (as
needed)-

First Name

Last Name

Mobile Phone Number

Email Address

Address

moowp»

NOTE: Mobile Phone Number and Email
Address must be updated through
Account Settings (Refer to pages 5-8).

Click on Next

Enter the password in the Password

Required dialog box-

A. Click on Save to confirm changes

B. Click Previous to go back to Edit
Registered Information page

NOTE: If an incorrect password is entered,
you will get the following message:

“The password you entered was not
recognized. Please try again. Your account
will be locked after 5 failed attempts and
will be unlocked automatically after 30
minutes.*”

n Edit Registered Information

Producer ID Info

First Nama Last Mame
ESC AGEMCY LLC
State Producer ID
MT 220
Contact Info

To updste your mohile phone or email address, navigste to Account Settings,

‘Work Phone

(4071881

Makile Phore Email Address
@bcbsil.oom

Address Info
Agddress Saarch
Enter Address Here
Enitter in addrass manualhy

Address 1 Address 2

Password Required

To save changes to your information,
please enter your password.

*Password :

6B
g &8 |

[ ]

= |

[ WEST DES MOINES

Zip Code

E )
Q

carcEI E

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Demographic Changes: Update Email Address (From Edit Registered Info Page)

1. To update the existing Email Address, click
on the Profile Icon in the top right corner of
any page in PEP, and select My Information

2. On the My Information page, click on Edit
Information

3. Navigate to Account Settings from Edit
Registered Information page-
A. You will receive a message saying, “Are
you sure you want to leave? If you leave
now any edits you made will be lost”,

BlueCross BlueShield

Ilinois + Montana - New Mexico - Oklahoma » Texas

(2l

‘ Producer Experience Portal

Quote & Enroll

My Hierarchy

Reporting

Resources

1 I8
1 My Information

My Delegates
Certification & Training

Logout

My Information

Registered Information

Agency/Producer Name: BSCAGENCY LLC
NPN: 18058193
State: MT

Email:

This s the information that was used in correlation with registration. To view or edit your state level information, please navigate to the producer detail page associated with your Producer 1D,

Work Phone:
Mabile Phone:
Address:

with No and Yes options.”-
+ If you select No, you will be directed
back to Edit Registered Information

page

» If you select Yes, you will be directed to

the Account Settings page BlueCross BlueShield

lllingis - Montana - New Mexico - Oklahorma - Texas

Home

| Prog

4. Once you land on the Account Settings page-
A. Click on Update to update your Email
Address
B. Enter the desired email address in the
Email Address field

My Hierarchy Quote & Enrg

Account Settings

Edit Registered Information

Producer ID Info
First Name Last Name

BSC AGEMCY LLC
State
MT 2200

Preducer |ID

Contact Info

Toupdate your matile phone or email address,nevigateto «

Woark Phane

{407] 881-2397

Mobile Phone Email Address

sinan_x_tasi@bebsil com

sin bsil.com
407881239

‘ Edit Information

102 OAD, WESTDES
MOINES, 14, 50265

C. Re-enter your email address in the
Confirm Email Address field

D. Click on Update to update the email
address

also update your state-level information.

Email Address

Your email address is s@bcbsil.com

These contact details were used when you registered your account. Updating your email or phone number will

Update

Email Address

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Your email address

i@bcbsil.com

Are you sure you want to leave ?

If you leave now any edits you made will be lost.

Cancel

" Email Address

45

= Confirm Email Address

4D
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Demographic Changes: Update Email Address (From Edit Registered Info Page)

5. Enter password in the Password Required
dialog box-
A. After entering your password, click on
Next
B. A Verification Email will be sent to the
registered email address
C. Enter the 8-digit one-time verification
code included in the verification email on
the Verification screen
D. Click on Submit

NOTE: If an incorrect password is entered, you
will get the following message:

“The password you entered was not
recognized. Please try again. Your account will
be locked after 5 failed attempts and will be
unlocked automatically after 30 minutes.”

6. You will then see a message saying “Your
information update was successful. Changes
should appear within a few minutes (Up to 5
minutes).” You will be re-directed to the Account
Settings page

NOTE: If you did not receive the code, or if the
code is expired, click on Resend It to receive a
new code.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING

Password Required

To update your email address, please
enter your password. We'll send you a
one-time passcode to verify your new
email address.

* Password

s

&

BlueCross BlueShield

£ Ifinols Montana » New Mexico + Oklahoma + Texas

Your Account

Information

Verification

° A new code has been sent to the registered Phone Number/Email, Please check

and enter it on this screen.

We sent your verification code to: @hcbsil.com
Enter your 8-digit one-time verification code

Didn't get a code? Click here tg resend it.

Hello,

You are receiving this email because a password request was made for your account.

For security reasons, please enter this one-time passcode in the "Verify Account” page
within the next 15 minutes.

23563248

Note: DO NOT REPLY TO THIS EMAIL. If you did not request this change, or if you believe
you have received this email in error, please call our Internet Help Desk at 1-888-706-
0583.

Thank you,
Blue Cross and Blue Shield of
lllinois, Montana, New Mexico, Oklahoma, Texas

ful. Ch.

Producer Experience Portal

The information contained in this communi i eged and is
intended only for the use of the addr. st it i y prohibitad
and may be unlawful. If you have

Blue Cross and Blue Shield of |llinois, Blue € nd Blue Shield of Montana, Blue Cross and Blue Shield of New
Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,

300 E. Randolp! t, Chicago, IL 60607
® Copyright 2026 Health Care Service Carporation. All Rights Reserved.
Legal and Privacy
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Demographic Changes: Add or Update Mobile Phone Number (From Edit Registered Info Page)

1. To Add Mobile Phone Number (If no Mobile
Phone Number is on file)- ) ) _
A. Click on Add on the Account Settings page No phone number is currently registered with your account
B. Enter the mobile phone number in the Phone . * Phone Nurber - Confirm Phone Number
Number field Account Settings
C. Re-enter the mobile phone number in the
Confirm Phone Number field
D. Click on Add

Mobile Phone Number Cancel

These contact details were used when you registered your account. Updating your email or phone number will
also update your state-level information.

2. To Update existing Mobile Phone Number- Email Address

A. Click on Update on the Account Settings
page

B. Enter the new mobile phone number in the Mobile Phone Number » i

Update
Your email address is @bcbsil.com

Phone Number field

C. Re-enter the new mobile phone number in the
Confirm Phone Number field

D. Click on Update Mobile Phone Number cancel

Your phone numberis: ~ 2-8740

No phone number is currently registered with your account

*Phone Mumber * Confirm Phone Number

Account Settings

These contact details were used when you registered your account. Updating your email or phone number will
also update your state-level information.

Email Address Update

Your email address is @bcbsil.com

Mobile Phone Number M Remove
Your phone number is 12-8740

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Demographic Changes: Add or Update Mobile Phone Number (From Edit Registered Info Page)

3. Enter password in the Password Required

dialog box- : N
A. After entering your password, click on Next Password Required < 8
B. An 8-digit one-time verification code will
be sent to the Registered Mobile Number To update your phone number, please 36539
via SMS text enter your password. We'll send you a
C. Enter the verification code included in the one-time passcode to verify your new iy st
verification SMS text on the Verification phone number. .
screen !BCBS: Your one-tlnje passche -ﬂ
) . * Password is: "81285731" . This code will
D. Click on Submit expire in 15 minutes.
NOTE If an inCOfreCt password iS entered, yOU If you did not expect this message from an unknown sender, it may
will get the following message: g
“The password you entered was not recognized. 3A Report e
Please try again. Your account will be locked
after 5 failed attempts and will be unlocked Verification

automatically after 30 minutes.”

° A new code has been sent to the registered Phone Number/Email. Please check

4. You will then see a message saying “Your ard enter itonithis screen.
information update was successful. Changes
should appear within a few minutes (Up to 5 We sent your verification code to: -0000

minutes).” You will be re-directed to the
Account Settings page

Enter your 8-digit one-time verification code.

Didn’t get a code? Click here tc resend it.

NOTE: If you did not receive the code, or if the
code is expired, click on Resend It to receive a
new code.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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Demographic Changes: Remove/Delete Mobile Phone Number (From Edit Registered Info Page)

5. To Remove/Delete Mobile Phone Number-
A. Click on Remove on the Account Settings page

B. Enter Password in the Password Required dialog Account Settings
box
. These contact details were used when you registered your account. Updating your email or phone number will
C. CIle on Yes, Delete also update your state-level information.
. . « . . Email Address Update
6. You will then see a message saying “Your information

Your email address is @bcbsil.com

update was successful. Changes should appear

within a few minutes (Up to 5 minutes).” You will be Mobile Phone Number Update
Your phone number is 8740

re-directed to the Account Settings page

NOTE: If an incorrect password is entered, you will get
the following message: Password Required
“The password you entered was not recognized. Please rer
| i A your password to delete the
try again. Your account will be locked after 5 failed associated mobile phone number.
. . This action cannot be undone
attempts and will be unlocked automatically after 30

H “ *Password
minutes. B'

NOTE: When removing/deleting the mobile phone =3
number, verification is not required, and you will not
receive a verification code.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLUDING MARKETING
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