BlueCross BlueShield Producer Experience Portal

lllinois - Montana « New Mexico - Oklahoma - Texas

Producer Experience Portal:
IFM Quoting User Guide

Purpose:

The Producer Experience Portal enables producers to deliver plan information
to clients and manage prospects. This section covers creating proposals and
quotes for Individual and Family ACA medical and dental plans.

Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico, Blue Cross
and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,

Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and BlueShield Association

Use of the five-plan logo with Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico, Blue Cross and Blue Shield of Oklahoma, and
Blue Cross and Blue Shield of Texas is not permitted by brokers or agents in any and all materials, including but not limited to sales and marketing materials used with prospects and clients.
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The Quote & Enroll section enables
the user to:

* Provide accurate plan
recommendations: Identify and
present tailored medical and dental
plan options that meet the client’s
needs.

» Streamline the enrollment process:
Ensure a smooth transition from
quoting to enrollment, minimizing
errors and delays.

» Support compliance and accuracy:
Maintain adherence to regulatory
standards.

1. Click on the Quote & Enroll tab —
three sections will appear:

A. Quotes - View saved quotes

B. New Quote - Generate a new
quote for a prospective client

C. Enroll - Enroll a client in an
insurance plan

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,

@ @ lllinois - Montana - New Mexico
Oklahoma - Texas

Quote & Enroll Tab

Producer Experience Portal

Home My Hierarchy My Delegates Quote & Enroll

Pilot Website

Welcome to Producer

Experience Portal

We have a dedicated team to assist with questions and issues from our pilot users.

+ Email Pep_Pilot@bcbsil.com (preferred contact method for Medicare quoting and enrolling
questions)
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@ Illinois - Montana - New Mexico

Oklahoma - Texas

Producer Experience Portal

Home My Hierarchy My Delegates I Quote & Enroll Id
Quote & Enroll

»Quotes BNE‘W Quote

Wiew saved quotes Generate a new guote for a prospective client

BEnroII

Enroll a dientinaninsurance plan
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Create a New Quote: Add an Applicant (Producer View)

To begin, click on New Quote.
Add Primary Applicant Information

1. You can search by the applicant’s first and last name, if applicant is an
existing client. If selecting an existing client, the Primary Applicant
Information will pre-populate and can be edited if updates are needed.

2. Enter all required fields marked with red asterisk for the client, if the
applicant is a new client.

+ First Name

+ Last Name

» Date of Birth (MM/DD/YYYY)

+ Effective Date (MM/DD/YYYY)
* Phone Number (optional)

« Email (optional)

+ Sex

3. Tobacco Use required if displayed for applicants ages 21+ as of effective
date.

4. Begin typing the client’s address in the Address Search field. Once the
correct address is displayed, the user will select the address, and the
mandatory fields will auto-populate.

NOTE: If an existing client was selected, the pre-populated address can be
updated by either using the Address Search and selecting a new address
or by selecting "Enter in address manually".
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@ @ lllinois - Montana - New Mexico
Oklahoma - Texas

My Delegates
Quote & Enroll

Producer Experience Portal

Home My Hierarchy Resources

Commissions & Reporting

Quotes New Quote Enroll

View saved quotes

Generate a new guote for a prospective client Enroll 2 dientinan insurance plan

Wlinos - . :
@ llinois - Montana - New Mexico

Oklahoma - Texas

Producer Experience Portal

My Delegates Quote & Enroll Commissions &Reporting Resources

(o] . .

Applicant Information

Search for an existing client by first name and last name or manuslly enter in information below for a new applicant

Client Search

Primary Applicant Information

*FirstName M *Last Name

* Date of Birth Shopping Date * Effective Date

01/01/1990 = 04/29/2025 a8 05/01/2025 @

Phene Number

Emai

*Sex

Male Female

*TobaccoUse @
Yes No

e ————
Please enter an address to continue.

Address Search
Enter Address Here

Address

[ ]

City State

[ /| 1

Zip Code County

[ ) )

Apt/Suite
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Create a New Quote: Add an Appllcant (Delegate View)

To begin, click on New Quote. @ S, e | s st o “
Add Primary Applicant Information o
1. Begin typing the Writing Producer Number associated with the applicant's state and Applicant Information

select the Writing Producer Number from the list. T R ——p—

* Writing Producer Number

2. You can search by the applicant’s first and last name, if applicant is an existing client.
If selecting an existing client, the Primary Applicant Information will pre-populate and : ) | ) [
can be edited if updates are needed.

Client Search

Primary Applicant Information

3. Enter the required fields marked with red asterisk, if the applicant is a new client.
* First Name
+ Last Name
+ Date of Birth (MM/DD/YYYY)
« Effective Date (MM/DD/YYYY)
+  Sex
+ Tobacco Use (displayed if applicant is 21+ as of effective date)
* Phone Number (optional)
« Email (optional)

* Date of Birth
01/01/1990

eeeeee

4. Begin typing the client’s address in the Address Search field. Once the correct
address is displayed, select the address, and the mandatory fields will auto-populate.

nd Primary Applicant State must match.

NOTE: If an existing client was selected, the pre-populated address can be updated by
either using the Address Search and selecting a new address or by selecting "Enter

in address manually". -+ rasoone
The Producer State and Primary Applicant State must match. Otherwise, they will Dependents
receive an error message upon selecting View Plans button. e
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Create a New Quote: Add an Applicant

Enter Address Manually

1. To enter an address manually,
select the checkbox for Enter in
address manually.

NOTE: Once the checkbox is
selected, the Address Search will
be disabled.

2. Enter the Address, City, State, and
Zip Code to verify the address and
to populate the County. Allow a
few seconds for address
verification.

3. If the address cannot be verified,
you will have the option to:
A. Edit the address.
B. Use the suggested address.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,

Please enter an address to continue.

Address Search

Enter Address Here

v | Enterinaddress manually

* Address

= City

*Zip Code

Apt/Suite

* State

Select an option

County

County will populate when a valid address is entered.

Address Not Found

Address entered is not a valid address. Please edit the entered address.
-Or-
Submit a paper application.

Entered Address:

200 East Randolph Street
Plano, TX, 60601

Edit Entered Address

Verify Your Address

Looks like we have found a better match for the address you have entered.

Entered Address: Suggested Address:

200 East Randolph Street 200 East Randolph Street
MNaperville, IL, 50601 Chicago, IL, 60601
Cook County

Edit Entered Address Use Suggested Address B
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Create a New Quote: Add an Applicant (continued)

Add Spouse and Dependent Information

1. Once the Effective Date is populated, options to add a
spouse and/or dependents will appear.

NOTE: Each client can have up to 19 dependents
including a spouse.

2. The user will select the + Add Spouse and/or +Add

Illinois - Montana - New Mexico
@ Oklahoma - Texas

Dependents

+ Add Dependent
R—

Home My Hierarchy My Delegates

Illinois - Montana - New Mexico i
Producer Experience Portal B Giahoma Teres ‘ Producer Experience Porta!

Home My Hierarchy
Quote &Enroll
Spouse
5/02/2004

My Delegates Quote & Enroll

Dependent button to add a spouse and/or dependent(s).
w Spouse

3. Once the “+” sign has been selected, the user will populate
the mandatory information for the applicant
A. Date of Birth
B. Sex
C. Tobacco Use (displayed if applicant is 21+ as of
effective date)

NOTE: For lllinois (IL) applicants, the Dependent Type is

also required. Please select the applicable dependent type:

Child, Parent, or Stepparent.

4. The Cancel button can be used to clear the applicant's
information prior to being saved.

5. Once the user has added an applicant and selected Save,
the applicant's information will then be displayed.

6. Additional dependents can be added by selecting the +
Add Dependent button.

7. If there are no other dependents to add, the user clicks on
View Plans to see matching plans.
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Spouse

» * Dateof Birth

01/01/2004

B * Sex B'Toba:{:oU:.e (i ]

Male Yes
Fernale MNo

n Cancel Save G

@

D Gl o

Wiean, Morlina e MEnios . .
%u ol =t Fregucs: Enpecisnoe Pora

Producer Experiends Portal

Gt & el
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View Plans: On/Off Exchanae

= @ Numsmuesme'd | Producer Experience Portal P o
Hters
1. Plans allow the user to view matching plans. The default Dl e e
view will show Off Exchange Medical and Dental Plans. sortgy _
The user can click on the On Exchange tab to view On Lowtohigh premium n S P
Exchange Medical and Dental plans. — focntons  OfEckeg Sk o Bothesis
2. The user can apply filters to narrow down the matching $Min $ Max — 7 .
plans O\:Df‘pncketmax
. . Annual individual deductible Plans H 7 ‘A
3. The user can access Provider Finder, Dental Brochure, swin s I
or other future links in Quick Links section. -
% Min % Max ners iewing 40 af 40 malching plans
_ _ PCP copay [ ) ; ([ Comarerin: |
4. The user can confirm Applicant, Dependent, and Producer s s rvalabe Off Exchangs Medial Plans (o)
Information by selecting appropriate tab. User can edit el I
applicant and/or dependent information or navigate to ProductType MyBlue Plus Bronze woniy Pemium | MyBlue PIus Bronze 03 Mty Fromum
i i i i HMO Range Standard - Select Rx $1306.53 $1242.40
previous page by selecting Edit Information button. o N Copaye - pbitatcte ittt
POS §Min FMax © e 55500
. . . . Outef e Cainsurance ndiiicual Deductible Inchidual Dutecf-Pocket Nesark Ofioe Visit Copay
5. The user can select View Plan Details to view or print Plan Type oo ] [se ]| | e %9 Ve e
plan benefits, prescription benefits, drug list, and/or e ) () | | —
Summary of Benefits. pentalGnly [ 5
Additional Features DZ‘::"EC““* -
6. To compare plans, user can select up to (3) Medical R o= . =
Non HSA Eligible MyBlue Plus Bronze 912 Monihly Premium Blue Precision Bronze HMO ~ Mentnly Pramium
OR Dental plans, then select Compare Plans button. et : SN glangard - Select R s1as070
Metallic Level 3—:‘6“‘*""“ s‘]‘;}‘;““:““-'"“ 'i;‘:;‘;:r“c‘”“"’d" Copays
- 510000 oy
7. Once the user has selected a plan(s), click Review . wemnaE ol e
Selected Plans to continue to the Summary page. A oo R .
Easy Pricing Additional Features VB Deils
B Quick Links
Provider Finder !
Dental Brochure [y
PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR ElDUCATION A
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Compare Plans

1. The Compare Plans window displays a side-
by-side comparison of the selected plans. E
User can compare and/or access following:

. Monthly Premium Below zre in-neswark benefits onky. Plesse refer to the sumemary of benefits for out-of-network.
- Plan Features

- Benefit Details N
« Plan Documents

Panl P Finl

MyBlue Plus Bronze Standard - Select Rx Copays MyBlue Fius Bronze 503 MyBlus ius Bronze 12

Individual Deductible: 700 54000 51500
Individual Out-of-Pocket Maximum 510000 52300 510000

2. Print Plans button allows user to either Print

and/or Save Com pare Plans page Soecialist Office Visit: $100Capay 505 Cainsurance after Deductibie 5140 Copay
Offce Visit $50 Conay S20Conzy 530 Conzy
Emerzency Roam Trestment Hosital) 5056 Cainsurance after Dedlctible: 5096 Cainsurance sfter Deductibie 50 Coinsurance sfer Deductibe

Inpatient Hospital Services Medical/Surgical Servicer

 Outpatient Prescriplion Drug Details

505 Coinsurance sftar Deductible Fer Stzy

505 Cainsurance sfter Deductible Per Stzy

505 Caingurance sfter Deductible Per Stzy

Preferred Pharmazy 5 Breferred Generics 05 Co
Non Preferred <NA Mon Preferred Gener
Preferred Formulary: 550 Copay Preferred Formul cesiter Deductible
Non Prefesred Formuiary : 5100 Cagay Mon PreferredForm % Colnsurance sfter Deductible Coinsurance siter Deductitle
Preferred Specity: 3500 PreferredSpecilty rsurance after Deductible arance sfter Deductible
Non Preferred Speciaity: NA S0

90-Day Supply Options.

Prescription DrugList View Drug List il ViewDrug List B

Preventive DrugList N N N

Summary of Benefits Views Sumemary of Beneits B View Surmey of Berefis B ViewSummary of Baneis
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Tax Credit Estimator

i . i i | BlueCross BlueShield Producer Experience Portal 2]
The tax credit estimator tool estimates the subsidy amount the LA | "
appllcant may be ellglble fOf' Home My Hierarchy Quote & Enroll Reporting Resources News
1. Once the user is on the View Plans page, they can select the Plans 1
Tax Credit Estimator button.
Off Exchange ||  On Exchange
2. The user will enter the Household Size and Household Income Filters Viewing 28 of 28 matching plans
and select Estimate button for system to estimate the tax credit. [ remmmme R
Sort By Available On Exchange Medical Plans
3. If the client is eligible for a tax credit, the estimated tax credit will ——
i A ow to high premium A4 v Select v Select
be displayed. Tax credits only apply to On Exchange plans. MyBlue Health Bronze Montly Promium  MyBlue Health Bronze 402 Mol Premium
Range Standard $1654.13 $1717.82
4. The user will select Apply Credit and land on the On Exchange Premium masimum O erpiins S el Deducle ol Okt
$ Min $Max 39000
plans page_ T (Sig:‘jsursnce Ln:snggualDeduttlb\E Egz:i:Out'Df'POLket — I
$ Min $Max $10000 MyBlue Health $60 =
Note: Tax Credit Estimator may not be available for State-based ndvidul Dbl e Ofce Vst Copay
5 Min $Max
Exchanges. _ VI Estimate Your Premium Credit

Estimate Your Premium Credit

This premium credit amount is only an estimate. The official credit will come from the Marketplace.

Zip Code County
The Premium credit amount is only an estimate. .
The official credit will come from the Estimated Tax Credit 77071 Harris County
Marketplace.
p! » $98 1 Number of Applicants Primary Applicant Date of Birth
Based on the yearly income entered, the client 3 10/01/1990
may qualify for a credit.
*Household Size *Household Income
Click on the Enroll in Selected Plans button on 3 55.000.00
the Summary page if you would like to continue
toenrollment. To change other information, you'll need to go back to the Applicants screen.

4 Apply Credit

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,
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Tax Credit Estimator

1. If the user is eligible for a subsidy, the On
Exchange Medical plan monthly premiums
will reflect the estimated tax credit.

2. Once the user has selected a plan(s), click
Review Selected Plans to continue to the
Review page.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,

@u ﬂﬂs-ﬂn_mT;u“-mhxko

Producer Experience Portal

Hame by Hberarciry Mty Dcicgaten Cpucte & Erecll Commiuiorn & Reporting Rescutony
Plans Tox Cred
Filters
Viswing 27 of 27 maiching plans
Sort By
Lo 22 high premium - = =
Available On Exchange Medical Plans
Range ~,-- ¢ Seleci
[ p——— Mty Biue Heaith Bronze 407 Moatkly Premium MyEilue Health Bron e Standasd Manthiy Premium
S S 50 P
= 3 Bt R -0f-Pocket Q toyicins
k - o0 30 Inctivick D ible =3
$9500
A i ! bkt L L o
5 e b 1 Histwork DeTuce Visit Copery
Pyl He sl 50
v F
PP copey
3
My Blue Health Gold 463 Honthly Premium MyBlue Health Gold Standaed Maonthly Premism
Product Type $92598 40 595154 §0
Coirmurasce Indivichual Dedlectitie In of Pociet 0 i
o S50 Colrauranos inchiviciual Sactible sl Out of - Focknet
[ Ciffio 0
Myl bicalth 320
Plan Type
e Pt e
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Review Page

1. The Review page will display plans with all plans selected by
default. The user can select Save Proposal to save selected
plans.

+ Select or deselect Individual Plan checkbox
« Select All will select all plans
* Deselect All will deselect all plans

2. The Send Quote button will take user to the send quote page.

Please refer to the Send Quote Guide.

3. The Enroll in Selected Plans button will take the user to
enrollment. Please refer to the Enrollment Guide for the
enrollment flow.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,

@ BlueCross BlueShield | Producer Experience Portal
llnais « Montana « New Mexico - Oklaboma « Texas.
Home My Hierarchy Quote & Enroll Reporting Resources

o You can only select up to 1 medical and 1 dental plan to continue to enrollment

Medical Plans

Select

Monthly Premium

MyBlue Plus Bronze Standard - Select

$598.82

Rx Copays
Easy Pricing
Coinsurance Individual Deductible Individual Out-of-Pocket
50% $7500 Maximum

$10000
Network Office Visit Copay
MyBlue Plus POS 350

View Plan Details

Previous

News

Select All nll Save Proposal II Send Quote J Enrollin Selected Plans

«| Select

MyBlue Plus Bronze 903

Monthly Premium

$618.06
Coinsurance Individual Deductible Individual Qut-of-Pocket
50% $4000 Maximum
$9500
Network Office Visit Copay
MyBlue Plus POS $20

View Plan Details

Save Proposal Enrollin Selected Plans |ﬂ
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Access Saved Quotes

1. The user will navigate to Quotes to see all the
Saved Quotes created for clients. A quote will
expire at midnight on the day of creation.

2. Producers and sub-producers can only see their
own quotes, while users with agency
permissions, can view all quotes created by
anyone in the agency's hierarchy.

If the user is an agency and they are not
seeing all their agency quotes, please
contact PEP Support team via email at
Pep_Pilot@bcbsil.com.

3. The Quotes section will display the following
information:

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,

Proposal Quote Number
Prospect Name

State

Product

Plans Quoted

Created Date

Effective Date

Producer Name
Proposal Status

Quote Emailed

l%l @ Illinois - Montana - New Mexico

Oklahoma - Texas ‘ Producer Experience Portal

Haome My Hierarchy My Delegates Quote & Enrall
Quote & Enroll
Quotes New Quote

Wiew saved quotes Generate 3 new quote for a prospective client

Enroll

Enroll 2 dient in an insurance plan

BlueCross BlueShield

| Producer Experience Portal
Winois - Montana - New Mexico - Oklahoma - Texas

Home My Hierarchy Quote & Enroll Reporting Resources News

Quotes

Past Quotes

18 items » Sorted by Proposal Quote Number » Filtered by All guotes

Q, Searchthislist...

B Proposa... T | Prospect Name v | State v | Product v | Plans... ‘v | CreatedDate v | Effective... | ProducerName | Prop.. v | Quote... v
1 00003493 csvsdgg IFMData IL IFM 1 7/2%/2025,3:20 AM 8/1/2025 SMITH, RACHEL LE...  Expired No
2 00003495 xchtgzd IFMData IL IFM 1 7/2%9/2025,3:23 AM 8/1/2025 SMITH, RACHEL LE...  Expired No
D 3 00003497 hxhzvme IFMData IL IFM 1 7/29/2025,3:31 AM 8/1/2025 SMITH, RACHELLE...  Expired No
4 00003499 xgfzubj IFMData IL IFM 1 7/29/2025,3:34 AM 8/1/2025 SMITH, RACHELLE...  Expired No
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1. When the user clicks on the Proposal Quote Number, they will have
access to the following information:
A. View Proposal with Proposal #
+ Applicant Information
* Dependent Information
* Producer Information

B. Quick Links
* Provider Finder: To determine if a provider participates in a
particular plan network.

C. Quoted Plans
* Users will be able to view all the plan(s) previously saved.

D. Additional Options
+ Send Quote: To send quote, click on Send Quote (Please
refer to the Send Quote Guide).

* Requote: When the user selects Requote, the user will be
directed to the Primary Applicant Information page with the
previously saved quote's information displayed (Please refer
to the Requote Guide).

* Review Plans: If the quote is active and there are no
changes, the user may click on Review Plans button to
proceed to Plan Summary page.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,

View Proposal

View Plan Detsils

Illinois - Montana - New Mexico .
l%] Oklahoma - Texas | Producer Experience Portal (1]
Home My Hierarchy My Delegates Quote & Enroll
New Quote
Quotes v New Quote
50+ items » Sorted by Propesal Quote Number « Filtered by My quotes Q search this ist. o
Proposal Que... ¥ v | Prospect Name v | Sta.. v | Product v | Plans Q... v | Created Date v | Effective Date | Producer Name v | Proposal Sta... “ | Quote Emailed
mzzhtf IFMData MT IFM 1 1/7/2025,10:41 PM 2/1/2025 Active No =
2 00000199 eyuehxg IFMData @ IFM 1 1/7/2025,10:39 PM 2/1/2025 Active No
00000198 ckflcod IFMData MT IFM 1 1/7/2025,10:37 PM 2/1/2025 Active No
4 00000197 qasonot IFMData ™ IFM 1 1/7/2025,10:24 PM 21172025 Active No
00000196 pzzuwmp IFMData MT IFM 1 1/7/2025,10:22 PM 21172025 Active No
View Proposal 00007196
Applicant Information Dependent Information Producer Information
Applicant Name:  Off Exchangs Enraliment Address: 200 E Randolph St.
Chicago, IL 60601
DOB: 0L/01/1987 Phone Number:
Sex: Male Email Address:
Tobacco Use: Yes EffectiveDate:  03/01/2026
Dependents: 3
Quick Linksgy== D|
Provider Finder (7 MyBlue Plus Bronze Standard -  Monthly Premium MyBlue Plus Bronze 903 Monthly Premium
$2440.63 $2519.04
Select Rx Copays
L Cainsurance Individual Deductible Individual Out-of-Packet
@ EzsyFricing 505 54000 Maximum
39500
Coinsurance Individual Deductible Individual Out-of-Pocket
50% 57500 Masimum N n
10000 etwark Office Visit Copay
MyBlue Plus POS 320
Metwork Office Visit Copay ;
MyBlue Plus POS 550 Vizw Flan Detsils
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Requote

@g ?“Scf"s__’ﬂuw | Producer Experience Portal s O
1. User will select Quote from Past Quotes S
2. User will select Requote and will be directed to the Producer Information or Primary
Applicant Information page with the previously saved quote's information displayed. Applicant Information
A. User can update any of the prepopulated applicant information. If the producer number Producer Information
needs to be edited on the requote, then a new quote needs to be created. e
B. User can update address by typing the new address in Address Search field and
selecting one from recommended addresses. — —
C. User can add, update, or remove Spouse and/or Dependents. Primary Applicant Information
NOTE: The Producer Information section appears only when signed in as a Delegate. When _ : _
signed in as a Producer, the page begins with Primary Applicant Information. o -
3. To continue with requote, user should select View Plans button to continue to the View Plans
page.
NOTE: User may need to update the effective date if quoting for a different date than _
previous quote.
Quotes =
19 items » Sorted by Proposal Status = Filtered by All quotes - | |=’;;;rmm |
BlueCrossBlueshield | prauarspere] o o~ e || e o e oC
Home My Hierarchy Quote & Enroll Reporting Resources News S
2 .. B ol x E
QUiCk Links Quoted Plans Send Quote
N
Provider Finder MyBlue Plus Bronze Standard -  Monthly Premium MyBlue Plus Bronze 903 Monthly Premium
Select Rx Copays $388.94 $401.44
Q ey Pricins {528;: sssssss g::j;\(;igua\ Deductible \Mn:::ir:j:(]utrcﬁpocket
Coinsurance Individual Deductible Individual Out-of-Pocket §7500
0% $7500 Maxmum Network Office Visit Copay
$10000 MyBIue Plus POS $20 .
;itl:llj:;\us POS ;)sfgce Visit Copay View Plan Details

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONAL AND TRAINING P,
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Remove/Update Spouse/Dependent

1. To remove a spouse or
dependent:

1A. Under the Spouse or
Dependents section, Click the ‘X’
icon located to the right side of the
applicant's information box that needs
to be deleted.

2. To update spouse or dependent
information:

2A. Click anywhere inside the
applicant's information white box
2B. Update information as needed.
2C. Select Save button.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONA

pplicant Intformation

Producer
Spouse g B
fr
[z [ commmaia [®
. DOB: Sex: Tobacco Use :
- 07/29/2001 Female No
Primary Applicant Information
= Qe
b o
Wi . .|| oo [
Dependents e
. DOB: Sex: Tobacco Use: h
- 07/29/2001 Female No
+ Add Dependent
B A
- =
= [ ke
SDOUSB Spouse
. 10/01/1992
e @ - w
Yes
+Date of Birth *Sex *Tobacco Use @
10/01/1992 = Male @ Female ® Yes No Dependents
. 04/11/2015
Save aly Feroe
Dependents
Dependents
=Dependent Type
® Child Parent Stepparent
*Date of Birth T Sex
04/11/2015 = Male ‘® Female

CE
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NOTE: Users can send quote through multiple
workflows. The first workflow is described below:

6.

To send quotes, the user will navigate to Quote
and Enroll.

The user will navigate to New Quotes to initiate
the creation of a new quote.

The user enters client details and clicks View
Plans button

User will land on the Plans page, Off Exchange
tab. User will review and Select (via checkbox)
the desired Off Exchange OR On Exchange
plan(s) to send.

The user will scroll to the top or bottom of the
page and select Review Selected Plans.

The user will select Send Quote.

Note: On Exchange and Off Exchange plans cannot
be quoted at the same time.

Send Quote - New Quote

@ BlueCross BlueShield ’ Producer Experience Portal @ (=]
Hinois - Montana - New Mexico - Oklahoma - Texas
Home My n Quote & Enroll Reporting Resources News
Quotes New Quote Enroll
View saved quotes B Generate a new quote for a prospective client > Enroll a client in an insurance plan >
o ) BlueCross Blueshield | producr experience Partal . €
Home My Hierarchy Quote & Enroll Reporting Resources New:

Primary Applicant Information

Plans

Off Exchangs  OnExchange

Filters Viewing 38 of 38 matching plans ]
Sort By 4 Available Off Exchange Medical Plans

Lowto high premium

Range

Premium maximum

SMin

OQutof packetmax
SMir

Shax

MyBlue Plus Bronze
Standard - Select Rx

Copays

) Easy Pricing

Comsuran - Indivicusl Decucriole
505 $7500

Metwork Office Visit Copay
MyBlue Pius POS. $50

iew Plan Detalls

Menthly Premium
$388.94
Incvigual Qut-of-Packet

Maxirmum

v Select

MyBlue Plus Bronze 903 Monthly Premium
$401.44
Coinsurance Individual Deductible Individual Qut-of-Pocket.
50% 34000 Maxdmum
59500
Network Office Visit Copay
MyBlue Pius POS 320

Wiew Plan Details.

Select All Deselect All |m | Send Quote | Enroll in Selected Plans

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONA
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Send Quote - New Quote

7. The user will enter the following fields:

Primary Client’s Email Address

Additional Client Email Address (Each Send this Quote
email address needs to be separated by
semicolon (;)

. * Primary Client’s Email Address
«  Producer’s Email Address e it

8. After completing the required fields, the user will oo oo
select Send Quote and Save Proposal.

Producer’s Phone Number

9. The user will receive a confirmation message Enter up to 3 additional client email addresses, separated by semi colons
stating Quote was sent and saved successfully.
An email with the selected quote(s) will be sent to
the client’s primary email address, and, if specified,
additional client email addresses.

NOTE: Email addresses entered in the Additional
Client Email Address field must be unique. If the
same email is entered, the system shows a
duplicate error:

* Producer's Email Address

* Producer’s Phone Mumber

“Error: Duplicate email addresses are not allowed”

Also, only 3 email addresses can be added in the B Send Quote & Save Proposal
Additional Client Email Address field.

n @ Quote was sent and saved successfully. y )

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONA
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Send Quote — View Proposal

l% BlueCross BlueShield | Producer Experience Portal P o

7 llnois - Mantana « Mew Mexico - Oklahoma - Texas

The second workflow is described below:
Home My Hierarchy Quote & Enroll Reporting Resources News
1. To send a previously generated quote, user will

navigate to Quotes. Quote & Enroll

Quotes New Quote Enroll
2_ User Wl” Select the Proposal Quote Number to View saved quotes > Generate a new quote for a prospective client > Enroll a client in an insurance plan >
be sent to the client.
NOTE: Only quotes with an Active Proposal Status )
can be sent to the client. @ E‘!E‘ﬁﬁ':?zfmglt‘sksh!:‘:ﬂg Producer Experience Portal P o

Home My Hierarchy Quote & Enroll Reporting Resources News

Quotes
Past Quotes

9 items » Sorted by Quote Emailed » Filtered by All quotes Q Searchthis list...

Proposal Quote Number ~ | Prospect Name v | State ~ | Product ~ | Plans... ~ | Created Date ~ | Effective... ~ | Producer Name ~ | Proposal Status ~ ‘ Quot...
1 00007071 Testuat TX ™ IFM 2 1/28/2026,12:51PM 2/1/2026 HOWE, HENRY STOCK Expired Yes
2 00007034 Testuat TX ™ IFM 2 1/29/2026, 9:31 AM 2/1/2026 HOWE, HENRY STOCK Expired Yes
3 00007085 Testuat TX ™ IFM 2 1/29/2026, 9:42 AM 2/1/2026 HOWE, HENRY STOCK Expired Yes
4 00007086 Testuat TX ™ IFM 1 1/29/2026, 1:56 PM 1/1/2026 HOWE, HENRY STOCK Expired Yes
5 00007094 Testuat TX ™ IFM 34 1/30/2026, 7:56 AM 2/1/2026 HOWE, HENRY STOCK Expired Yes
00007096 Testuat TX ™ IFM 1 1/30/2026, 1:44 PM 1/1/2026 HOWE, HENRY STOCK Expired Yes
n 00000272 TestuatD01 TestIL IL IFM 2 2/13/2025, 2:57 PM 3/1/2025 In Progress No
8 00000574 Testuat TX ™ IFM 5 2/18/2025, 8:42 AM 3/1/2025 HOWE. HENRY STOCK In Progress No
B 00007106 Testuat TX ™ IFM 2 2/2/2026,7:17 AM 3/1/2026 HOWE, HENRY STOCK Active No

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONA
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Send Past Quote — View Proposal

@@ Elt‘is;?fjg!!‘gﬂ:!e‘!g | Producer Experience Portal P o
3. On the View Proposa| page, the user will select Home My Hierarcny Quote & Enrol Reporting Resources News
Send Quotes
. . . View Proposal 00007094

4. The user will enter the following fields:

- Primary Client’s Email Address R e s

- Additional Client Email Address (Each email . o ———
address needs to be separated by semicolon (;). T hetae 0202020

- Producer’s Email Address.

H H Quoted Plans Send Quate Requote Review Pians
- Producer’s Phone Number. Quick Links B ==
Provider Finder ¢ MyBI Health B Monthly Premium MyBI Health B 402 Monthly Premium
5. After completing the required fields, the user will o e b ": e °‘; e
select Send Quote. S —————— o =
6. The user will receive a confirmation message — . e
stating Quote sent successfully. An email with the —_ . '
selected quote(s) will be sent to the client’s primary Send this Quote
email address, and, if specified, additional client email
addresses * Primary Client’s Email Address
NOTE: Email addresses entered in the Additional Hekiioeit et inth el wena ——
. . . . L]
Client Email Address field must be unique. If the D‘
.y = . Enter up to 3 additional client email addresses, separated by semi colons

same email is entered, the system shows a duplicate d ;
error_ * Producer's Email Address
“Error: Duplicate email addresses are not allowed” T
Also, only 3 email addresses can be added in the

Ad(ditional Client Email Address field.

o Quote sent successfully

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONA
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The third workflow is described below:

1. To send a previously generated quote, user will
navigate to Quotes.

2. User will select the Proposal Quote Number to
be sent to the client.

NOTE: Only quotes with an Active Proposal Status
can be sent to the client.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIONA

Send

uote — Review Plan

|Quote & Enroll

Texas

Home My Hierarchy Quote & Enroll

Quotes

n View saved quotes

@ BlueCross BlueShield proqucer Experience Portal

Hllinois * Montana « New Mexico * Oklahoma «

Reporting Resources News
New Quote
> Generate a new quote for a prospective client >

Enroll

Enroll a client in an insurance plan

Home My Hierarchy

Quotes

Past Quotes

Proposal Quote Number
1 00007071

2 00007084

3 00007085

4 00007086

5 00007094
00007096

» 00000272
8 00000574

E 00007106

@ BlueCross BlueShield

lnais « Montana « New Mexico - Oklahoma

Texas

Quote & Enroll

9items » Sorted by Quote Emailed = Filtered by All quotes

~ | Prospect Name

Testuat TX

Testuat TX

Testuat TX

Testuat TX

Testuat TX

Testuat TX

™

EREE

Testuat001 TestIL IL

Testuat TX

Testuat TX

™

Reporting

Producer Experience Portal

IFM

IFM

IFM

IFM

IFM

IFM

IFM

IFM

Resources

2

2

2

News

~ | State ~ | Product ‘ Plans.. ‘ Created Date

1/28/2026,12:51 PM

1/29/2026, 9:31 AM

1/29/2026,9:42 AM

1/29/2026, 1:56 PM

1/30/2026,7:56 AM

1/30/2026, 1:44 PM

2/13/2025,2:57 PM

2/18/2025, 8:42 AM

2/2/2026,7:17 AM

~ | Effective... ~ | Producer Name

2/1/2026 HOWE, HENRY STOCK
2/1/2026 HOWE, HENRY STOCK
2/1/2026 HOWE, HENRY STOCK
1/1/2026 HOWE, HENRY STOCK
2/1/2026 HOWE, HENRY STOCK
1/1/2026 HOWE, HENRY STOCK
3/1/2025

3/1/2025 HOWE, HENRY STOCK

3/1/2026 HOWE, HENRY STOCK

Q Search this list...

~ | Proposal Status

Expired

Expired

Expired

Expired

Expired

Expired

In Progress

In Progress

Active

~ | Quot...
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3. On the View Proposal page, the user will select
Review Plans. User will review and Select the
desired plans to send.

4. User will click on Send Quote.
5. The user will enter the following fields:
- Primary Client’s Email Address

- Additional Client Email Address (Each email
address needs to be separated by semicolon (;)

- Producer’s Email Address
- Producer’s Phone Number

6. After completing the required fields, the user will
select Send Quote .

7. The user will receive a confirmation message
stating Quote sent successfully. An email with the
selected quote(s) will be sent to the client’s prima
email address, and, if specified, additional client
email addresses.

NOTE: Email addresses entered in the Additional
Client Email Address field must be unique. If the
same email is entered, the system shows a
duplicate error:

“Error: Duplicate email addresses are not allowed”

Also, only 3 email addresses can be added in the
Additional Client Email Address field.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATION

Send Quote — Review Plan

=15 BlueCross BlueShield | Producer Experience Portal *? L L217) BlueCross BlueShield  producer Experience Portal L
oo et oaa e IR Nortons-Nen Heso o e
Home My Hierarchy Quote & Enrol Reporting Resources News
Home My Hierarchy Quote & Enroll Reporting Resourcss News
View Proposal 00007094
Applicant Information  Dependent Information  Producer Information
Applicant Name:  Testuat TX Address: 129[‘{:A\r§n75\-.6. MEdlCal Plans
ooe: - Prone Number.
Soc Femae [TV e o
ot e 02
P MyBIue Health Bronze Standard Wonthly Premium - MyBJue Health Bronze 402 Monthy Premium
$1381.71 $1434.93
Easy Pricing.
Quick Links =~ QuetedPlans swqmm @eerren Colnsurance IncividualDecuctible Indiveusl Qut-of-Pocket
Colnsirance Individus Deductile Individus|Out-of Pocke: 0% $5000 Maximum
Provider Finder ¢ MyBlue Health Bronze Wonthly Premium MyBlue Health Bronze 402 Monthly Premium 0% $7500 Masimum $9000
Standard $1381.71 $1434.93 $10000
o- e i Dot ol O o Pocket Network Offce Vist Copay
s So00 Vi
CCCCCCCC - il Dot chvicuat Out-of-Poc 9000 Network Offce Visit Copay MyBlue Health $60
o 7= e Networ Office Visic Copay MyBlue Heatth $50
e = View Plan Detls
Netwo
MySle Hestn e View Pan Detalls
* Primary Client's Email Address
Additional Client Email Addresses
6 Send Quote
Enter up to 3 additional client email addresses, separated by semi colons
*Producer’s Email Address
4 @ Quote sent successfully
" Producer’s Phone Number
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