BlueCross BlueShield Producer Experience Portal

lllinois - Montana « New Mexico - Oklahoma - Texas

Producer Experience Portal:
Client Search & Detail View
User Guide

Purpose:

The Producer Experience Portal enables Producers, Sub-Producers, General Agents (GAs),
Agencies, and delegates to perform a basic and advanced client search. This section covers how
to navigate the client details page, and view client information including general information,
application information, and policy information.

Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico,
Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,
Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Use of the five-plan logo with Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico, Blue Cross and Blue
Shield of Oklahoma, and Blue Cross and Blue Shield of Texas is not permitted by brokers or agents in any and all materials, including but not limited to sales and marketing
materials used with prospects and clients.
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1. To use Basic Search feature, locate the Client
Search panel on the PEP Home Page-

A. Select a search criteria from the dropdown-

* Last Name

* Account Number
* Last4 of SSN

* Phone Number
* Email Address
» ClientApp ID

B. Enter value in the Search field
C. Click on Search

NOTE: You must enter a value before clicking
Search. If no value is entered, you will see the
following error message.

Client Search: Basic Search

IMingis - Montana - New Mexico - Oklahoma - Texas

@ @ BlueCross BlueShield ‘ Producer Experience Portal

Quote & Enrall

My Hierarchy Reporting Resources News

Welcome to Producer
Experience Portal

Access key workflows and features to support your IFM and Medicare clients.
Need help? Check out the User Guide on the Resources page or contact our team.
Email ProducerExperiencePortal@bcbsil.com (preferred contact method for Medicare quoting and

enrolling guestions)
Call us at 1-866-446-4353 (M-Th 9:00 a.m. - 5:00 p.m. CT, F 9:00 a.m. - 4:30 p.m. CT)

n Client Search

Criteria

Client Search

[ Account Number

Individual & Family ACA Resources

Exchange Enroliment

“Enter a value to perform search.”

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE Al
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, IN@

Search
n [ ——

Criteria

pss your IFM Shop & Enroll
unt for MT, QK, and TX.

Last Name

| + Last Name

Account Number

— Last 4 of S5N
Phone Number
E | '
Email Address
Error: Enter a value to perform search. Client App ID

Certification & Training

Complete Marketplace registration
and training.

>
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Client Details Page: General Information

2. If the search retrieves only one matching
record, you will be immediately directed to the
Client Details Page

A. The General Information section
provides a summary of client’s account
and contact details. You can use this
section to review the following client
information-

Account Number
Full Name
Home Address
Email Address
Phone Number

B. From the General Information section,
you can also initiate the following actions-

New Quote — Initiate a new quote

Start New Application — Begin a new
application

Policy Actions — Manage existing policy
such as changing PCP, changing
contact info, and ordering ID Card
Make a Payment — Submit your client’s
required payment

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE Al
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, IN@

BlueCross BlueShield ‘ Producer Experience Portal

linois - Montana - New Mexico - Didahoma - Texas

Home My Hierarchy Quote & Enroll

€ Search Results

Client Details

|

General Information

Account Number

1234567890

Home Address

1 W Superior St, Chicago IL, 60654
Phone Number

(555) 555-5555

Reporting Resources News
I My Quote Start Mew -'l.|:|: ication ] [ Make & 3-!}-"'|-||‘. ET [ PI:-lI-::r'J'\.:‘. ong W ]

Change PCP
Change Contact Info

Name Order ID Card

Eric J Miller

Email Address

EricMiller@gmail.com
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Client Details Page: Application Information (Recent and Past)

o . . . BI Application Information |
3. The Application Information section displays

. ; . . . Recent Applications includes the last 2 years. Use Past Applications to view submissions over 2 years ago.
the client’s submission history-

A. Sele.ct the Recent Applications tab to view » R Applic ation Information
applications from the last 2 years  Application 1 (Effective Date: 01/01/2025)
B. Select the Past App“cation tab to view ::‘Ln:\:.”: ,:.,.,,.mm Applicents Recent Applications includes the last 2 years. Use Past Applications to view submissions over 2 years ago.
submissions that are older than 2 years E. [ Recent Applications (2) ~ Past Applications (5) |
C. Click the > button to expand the applications S
and view its details. You will also be able to > |Application 1 (Effective Date: 01/01/2025)
see the number of applications on each E
tabs- lnnw( :FF'D: > |Application 2 (Effective Date: 01/01/2025)
+ Agent Name B B
* Medical Plan Name Name o p—— v | Duteatmem v | Nelationaaep P T
* Dental Plan Name v Miler Male 01/01/19%0 Medical

* Renewal Type

° Recelved Date Recent Applications (2) [ Past Applications (5) | E

* Number of Applicants

° Medica| DedUCtible ~ Application 3 (Effective Date: 01/01/2025)

» Dental Deductible

+ Market Type e :

+ Effective Date s e e
NOTE: The Applicant Table at the bottom of each
application displays Name, Gender, Date of Birth e A
(DOB), Relationship, Coverage, and Status.

Name v Gender ~  Date of Birth v Relationship ~  Coverage ~  Status
Eric Miller Male 01/01/1990 Primary Applicant Medical Active

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE A
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, |
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Client Details Page: Policy Information (Recent and Past)

4. The Policy Information section displays the a

client’s policy history: Policy Information

A. Se|eCt the Recent PO"CieS tab tO VleW pO“CleS Recent Policies includes the last 2 years. Use Past Policies to view submissions d

from the last 2 years mll
Recent Policies (3) ] Past Policies (7)
B L

. Select the Past Policies tab to view policies

that are Older than 2 yearS v Policy 1 (Effective Date: 01/01/2025)
C. Click the > button to expand the applications Agent Name

and view its details. You will also be able to see | """

the number of applications on each tabs- o

+ Agent Name o
° POllcy Kit On-Exchange
» Market Type oy
+ AutoPay (Yes/No) e

« Total Monthly Premium Toal Moty Premium
. . $1500.00
* Adjusted Premium
° Adjusted Premium
Plan $200.00

* Renewal Type

° Bl”lng Informatlon Name v~  Gender v  DateofBirth
» Paid to Date Eric Miller Male 01/01/1990

Plan
Blue HMO

Renewal Type

N/A

Billing Information

Monthly

Paid to Date

01/01/2025

Expected Subsidy
$1300.00

HRA

No

Relationship ~  Coverage

Primary Applicant ~ MSUP

R Past Policies (7)

v Policy 4 (Effective Date: 01/01/2025)

Agent Name Plan
Lorem ipsum Blue HMO
Policy Kit Renewal Type
View N/A
Market Type Billing Information
On-Exchange Monthly
AutoPay Paid to Date
Yes 01/01/2025
Total Monthly Premium Expected Subsidy
51500.00 51300.00
Adjusted Premium HRA
$200.00 No
Name v Gender v DateofBirth v Relationship v  Coverage
Eric Miller Male 01/01/19%0 Primary Applicant ___ MSUP

v Deductible v Effective Date v

52000.00 01/01/2025

v

Active

Status v

v Deductible

$2000.00

Policy Information

Recent Policies includes the last 2 years. Use Past Policies to view submissions over 2 years ago.

Recent Policies (3)  Past Policies (7)

> [Policy 1 (Effective Date: 01/01/2025)

> [Policy 2 (Effective Date: 01/01/2025)

> [Policy 3 (Effective Date: 01/01/2025)

Premium v

$200.00

v EffectiveDate v End Date v

01/01/2025 01/01/2026

Provider Details N

Link

» Expected Subsidy
+ HRA (ICHRA/ QSEHRA/ No)

NOTE: The Applicant Table at the bottom of each
policies displays Name, Gender, Date of Birth (DOB),
Relationship, Coverage, Deductible, Effective Date, End
Date, Status, Premium, Provider Details.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE Al
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, IN@

Status v Premium v Provider Details v

Active $200.00 Link
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Client Details Page: Policy Information (Policy Kit and Billing History)

5. Navigate to Policy Kit (available for

both Recent and Past Policies)

A. Click on View to open the Policy

Kit Contents document

» Alist of all available
documents will be displayed

IFM clients ONLY.

6. To retrieve Billing Information-

NOTE: Policy Kit is available for U65/ m .

A. Click on the billing frequency
hyperlink (Monthly, quarterly,
semi-annually, or annually) to
open Billing History table.
Following information will be
displayed-

+ Billing Date

» Delivery Method (Paper,
Electronic, etc.,)

* Amount Billed (Invoice
Amount)

Policy Information

Recent Policies includes the last 2 years. Use Past Policies to view submissions over 2 years ago.

Recent Policies (3)  Past Policies (7)

v Policy 1 (Effective Date: 01/01/2025)

Policy Kit

View

Market Type

On-Exchange

AutoPay

Yes

Total Monthly Premium

$1500.00

Adjusted Premium

$200.00

Plan

Blue HMO

Renewal Type

N/A

Billing Information
Monthly

Paid 10 Date

01/01/2025

Expected Subsidy
$1300.00

HRA

No

Document Name 4

Policy Kit Contents

Lorem Ipsum [

Lorem Ipsum [
Lorem Ipsum -

Lorem Ipsum [

Billing Date 4

Billing History

Delivery Method

Amount Billed (Invoice Amount)

01/01/2025

NOTE: Billing Information is available for

both U65 and O65 clients.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE Al
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, IN@

01/01/2025
01/01/2025
01/01/2025

01/01/2025

Paper
Paper
Paper
Paper

Paper

$200.00
$200.00
$200.00
$200.00
$200.00
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Client Details Page: Policy Information (Payment History and Provider Details)

7. Navigate to Paid to Date (available for
both Recent and Past Policies) Policy Information

; : Provider Histo
A' C“Ck on the- date hyperllnk to open Recent Policies includes the last 2 years. Use Past Policies to view submissions over 2 years ago. Y
Payment History. Following

Provider Number 4 Provider Type Provider Name Change Reason Effective Date Termination Date
i i i i - Recent Policies (3)  Past Policies (7)
information will be d ISpIayed 1234567890 Medical Group Dr.Holland New Enrollee 01/01/2025 01/01/2026
1234567890 Medical Group Dr.Holland New Enrollee 01/01/2024 01/01/2025
°
Payment Date v Policy 1 (Effective Date: 01/01/2025)
. . 1234567890 Medical Group Dr.Holland New Enrollee 01/01/2023 01/01/2024
+ Confirmation
1234567890 Medical Group Dr.Holland New Enrollee 01/01/2022 01/01/2023
H Agent Name Plan
« Payment Method (Credit Card, ‘
Lorem ipsum Blue HMO 1234567890 Medical Group Dr.Holland New Enrollee 01/01/2021 01/01/2022

Debit Card, etc.) |
» Payment Status (Pending, e o

Processed, etc.) m' Payment History
° Payment AmOU nt On-Exchange Monthly

Payment Date 4 Confirmation Payment Method Payment Status Payment Amount
AutoPay Paid to Date
8 In the App“cant Table at the bOttom tO Yes 01/01/2025 01/01/2025 1234567890 Credit Card Processed $200.00

. 01/01/2025 1234567890 Credit Card Processed §200.00
eaCh eXpanded pOllcy Total Monthly Premium Expected Subsidy i
01/01/2025 1234567890 Credit Card Processed $200.00
$1500.00 51300.00
A' Locate the PrOVIder Detalls Column 01/01/2025 1234567890 Credit Card Processed $200.00
: . . Adjusted Premium HRA 01/01/2025 1234567890 Credit Card Processed $200.00
and click on Link. Following 20000 o

information will be displayed-

Name ¥  Gender v DateofBirth *  Relationship ~ Coverage v Deductible v  EffectiveDate *  End Date v Status v Premium v Provider Details

* Provider Number
* Provider Type

* Provider Name
+ Change Reason
» Effective Date

* Termination Date

Eric Miller Male 01/01/1990 Primary Applicant MSUP 52000.00 01/01/2025 01/01/2026 Active 5200.00 Link

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE Al
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, IN@
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Client Details Page: Saved Quotes and Correspondence

9. You will scroll below to locate the Saved B Saved Q ———
Quotes section that displays following columns- u
° Proposal Quote Number - CI|Ck on Proposal Proposal Quote Number v State v Product Vv  Plans Quoted Vv Created Date Vv Effective Date v Producer Name v Proposal Status ¥ Quote Emailed v
Quote Number to open the quote on the 102420240830 L M 1 s 11/1/2024 Kyle Johnson Expired Yes
existing proposal page reT
. State 062220250918 IL IFM 3 251 AM ’ 7/1/2024 Kyle Johnson Expired Yes
° PrOdUCt 041820241230 Il IFM 5 12/1?::\;091" 5/1/2024 Kyle Johnson Expired No
* Plans Quoted B 10/24/2024,
. Created Date 021220241230 IL IFM 1 7:51 AM 3/1/2024 Kyle Johnson Expired Yes
» Effective Date 020220240326 1L IFM 3 ;z/lzzgozz., 3/1/2024 Kyle Johnson Expired No
* Producer Name
» Proposal Status (Active, expired, etc.
posal Status ( P ) Y| Correspondence
* Quote Emailed
i ) ) ) Date Sent v Description ~  View Letter v II
NOTE: This section is available for U65 /IFM
C/IentS ONLY— It dOGS I’)Ot appear fOf' 01/01/2026 Medical ID Card Letter 10
O65/Medicare clients. 01/01/2026 Medical ID Card Letter NOTE Letter Not Available

10. You will scroll below to navigate to the
Correspondence section, the table displays-

» Date Sent

» Description

* View Letter (Click “View” in the View Letter
Column)

NOTE: If a letter is not available, the column will
display “Letter Not Available.”

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE Al
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, IN@
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11.If the search retrieves more than one
matching record, you will be directed to
the Client Search Results page-

A. The results page will display the
following columns-

* First Name

« Last Name

* Record Type

» ClientApp ID

» Coverage State

* Member Count

* E-App Number

* Group Number

* Account Number

» Status

* Product Type

* Product Name

» Coverage Effective Date
« Paid to Date

* Termed Date

* Producer Name

* Nine Digit Producer Number
« NPN

NOTE: If the search retrieves more than 1,000
results, the user will be prompted to refine the
search criteria to narrow down the results.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE A
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, |

Client Search: Client Search Results

£ Client Search

Client Search Results

Your search found more than 1,000 results. We can only show the first 1,000. Please modify

your search to narrow the results

Search Criteria: First Name: Eric; Last Name: M; Lorem: Ipsum; Lorem: Ipsum;Lorem:

Ipsum;Lorem: Ipsum;Lorem: Ipsum;

Clients
120items
1 1 A I First Name Last Name Record Type Client App ID Coverage State Member Count E-App Number Group Number Account Number

Q, First Name Q, Last Name Q, Record Type Q ClientApp 1D | O, Coverage State Q, Product Type Q, E-App Number Q, Group Mumber | O Account Number

Eric Miller Lorem 1234567890 Lorem Lorem Lorem Lorem Lorem

Eric Mills Lorem 9876543234 Lorem Lorem Lorem Lorem Lorem

Eric Mika Lorem 6746767456 Lorem Larem Lorem Lorem Lorem

Eric Mimorana Lorem 2134264353 Lorem Larem Lorem Lorem

Eric Malk Lorem 8545623345 Lorem Lorem Lorem Lorem Lorem

Eric Maran Lorem 1233545322 Lorem Lorem Lorem Lorem Lorem

Eric Mulch Lorem 9788967645 Lorem Lorem Lorem Lorem

Eric Mulhemn Lorem 6563465653 Lorem Lorem Lorem Lorem Lorem

Eric Oppenheimer Lorem 2434234544 Lorem Larem Lorem Lorem Lorem

Eric Perez Lorem 3426547674 Lorem Lorem Lorem Lorem Lorem

I

Status Product Type Product Name Coverage Effective Date Paid to Date Termed Date Producer Name Nine Digit Producer Number NPN
Q, Status Q, Product Type Q, Product Name Q, Coverage Effective Date | Q Paid to Date Q, Termed Q, Producer Name Q, Nine Digit Producer Number | C NPN
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Larem Larem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Loremn Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem Lorem
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B. From the Client Search Results,
choose the client’s Last Name to view
their detailed information

C. You will be directed to the Client
Details page

NOTE: You can Click on Search Results to
go back to Client Search Results page and
click on Client Search to go back to the PEP
Home page.

For next steps, refer to slides 4-9.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARERIFOR EDUCATI

Client Search: Client Search Results

< Client Search

Client Search Results

Your search found more than 1,000 results. We can only show the first 1,000. Please modify

your search to narrow the results.

Search Criteria: First Name: Eric; Last Name: M; Lorem: Ipsum; Lorem: Ipsum;Lorem:

Ipsum;Lorem

Clients

120 items
First Name
Q First Name
Eric
Eric
Eric
Eric
Eric
Eric
Eric
Eric
Eric

Eric

;Lorem: Ipsum,

Last Name

Q, Last Name
Miller
Mills
Mika

Mimorona

Mulhern

Oppenheimer

Perez

Record Type
Q0 Record Type
Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Client App ID
Q, Client App 1D
1234567890
9676543234
6746767456
2134264353
8545623345
1233545322
9786967645
6563465653
2434234544

3426547674

Coverage State
Q Coverage State
Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Member Count
Q. Product Type
Lorem
Lorem
Lorem
Lorem
Lorem
Lorem
Lorem
Lorem
Lorem

Lorem

E-App Number Group Number
Q E-App Number Q Group Number
Lorem Lorem

Lorem Lorem

Lorem Lorem

Lorem

Lorem Lorem

Lorem Lorem

Lorem

Lorem

Lorem

Account Number
Q Account Number
Lorem

Lorem

Lorem

Lorem

Lerem

Lorem

TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLU

@ BlueCross BlueShield

lincis - Montana - New Mexico - Okiahoma » Texas

Producer Experience Portal

Home My Hierarchy Quote & Enroll Reporting Resources News

€ Search Results
Client Details

New C [ start New Application ] [ Policy Actions ¥ ]
General Information ChangePep

Change Contact Info

Account Number Name Order ID Card
1234567890 Eric J Miller

Home Address

1 W Superior 5t, Chicago IL, 60654

Phone Number

(555) 555-5555

Email Address

EricMiller@gmail.com
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1.

To use the Advanced Search feature,
locate the Client Search panel-

A. From the PEP Home Page OR,
B. Navigate to Client Search from the
Reporting tab

2. If you navigate through the PEP Home

page, you will click on Advanced
Search. You will be directed to the
Client Search page. Enter value in one
or more of the following fields-

A. Account Information
B. Client Information
C. Producer Information

3. Click on Search

To start over or to reset all the fields,
click on Clear All

NOTE: You must select at least one Line
of Business (Individual & Family/

Medicare). If no criteria is selected, you will

see the following error message.

“Please enter at least one criteria to
perform a search.”

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATIQ
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLURQ

Client Search: Advanced Search (Through PEP Home Page)

D Client Search

@ @ BIueCross BIueShleTId Producer Experience

inis - iantara - Mew Mexiza - Oklah

| Home My Hierarchy

Resources

Quote & Enroll Reporting

News

Welcome to Producer
Experience Portal

Access key workflows and features to support your IFM and Medicare clients.

Need help? Check out the User Guide on the Resources page or contact our team.

Email ProducerExperiencePortal@bcbsil.com (preferred contact method for Medicare quoting
enrolling questions)
Call us at 1-866-446-4353 (M-Th 9:00 a.m. - 5:00 p.m. CT, F 9:00 a.m. - 4:30 p.m. cT)

Individual & Family A

Criteria

[ Account Number I Off-Exchange Quote & Enroll
Generate quotes and enroll for Off- > ]

Exchange.

Search

000019843

Dm
NOTE @ Ermor: Please enter at least one criteria o perform a search. |

- o+ Okishama

@@ B|Uecr055 BIueShleId | Producer Experience Portal

Home My Hierarchy Quote & Enroll Reporting Resources News

Client Search

Account Information

|-

Producer Information| E
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Client Search: Advanced Search Results (Through PEP Home Page)

5. You will land on the Client Search Results page

A. Choose the client’'s Last Name to view their detailed
information

B. You will be directed to the Client Details page

NOTE: You can Click on Search Results to go back to
Client Search Results page and click on Client Search to
go back to the PEP Home Page.

For next steps, refer to slides 4-9.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARERIFOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLU i

{_ Client Search

Client Search Results

Your search found more than 1,000 results. We can only show the first 1,000. Please modify

your search to narrow the results.

Search Criteria: First Name: Eric; Last Name: M; Lorem: Ipsum; Lorem: Ipsum;Lorem:

Ipsum;Lorem: ||

;Lorem: Ipsum,

Clients
120 items

First Name Last Name Record Type Client App ID Coverage State Member Count E-App Number Group Number Account Number
Q First Name Q. Last Name Q, Record Type Q Client App 1D Q, Coverage State Q. Product Type Q E-App Number Q Group Number | Q Account Number
Eric Miller Lorem 1234567890 Larem Lorem Lorem Lorem Lorem
Eric Mills Lorem 9876543234 Lorem Lorem Lorem Lorem Lorem
Eric Mika Lorem 6746767456 Larem Lorem Lorem Lorem Lorem
Eric Mimorona Lorem 2134264353 Lorem Lorem Lorem Lorem
Eric Molk Lorem 8545623345 Lorem Lorem Lorem Lorem Lorem

m— s
Eric Moran Lorem 1233545322 @l BlueCross BlueShield Producer Experience Portal

linois - Montana - New Mexico - Oklahoma - Texas
Eric Mulk Lorem 9788967645
Eric Mulhemn Lorem 6563465653 Home My Hierarchy Quote & Enroll Reporting Resources News
Eric Oppenheimer Lorem 2434234544
Eric Perez Lorem 3426547674
€ Search Results
- . .
=1 Client Details
Mew Quote Start New Application ] [ Make & Payment [i‘] [ Policy Actions W

General Information

Account Number

1234567890

Home Address

1 W Superior St, Chicago IL, 60654

Phone Number

(555) 555-5555

Name

Eric J Miller

Email Address

EricMiller@gmail.com

Change PCP
Change Contact Info

Order ID Card
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Client Search: Advanced Search (Through Reporting Tab)

@ E!:‘ffmffﬁ!?isﬂefﬂ ‘ Producer Experience Portal
6. If you decide to navigate through the
Reporting tab SeleCt Client SearCh YOU Home My Hierarchy Quote & En| Resources News
will be directed to t.he Client Search Reportlng
page. Enter value in one or more of the
fOIIOWing fieldS- Reports Book of Business b Client Search
. e :  — =i — Client Search N
A. ACCOUI’]t |nf0rmat|0n o @ Fﬂ!yicl:oss BIueShleld ‘ Producer Experience Portal + O
B. Client Information
Home My Hierarchy Quote & Enroll Reporting Resources News

C. Producer Information

B Client Search
7. C||Ck on search Account Information

Account Number

Ve

8. To start over or to reset all the fields, click
on Clear All

NOTE: You must select at least one Line

of Business (Individual & Family/ Client Information
Medicare). If no criteria is selected, you
will see the following error message @

“Please enter at least one criteria to
perform a search.”

N OT E @ Emor: Please enter at least one criteria to perform a search.

PROPRIETARY AND CONFIDENTIAL THIS INFORMATION IS PRELIMINARY IN NATURE AND IS BEING SHARED FOR EDUCATI
TRAINING PURPOSES ONLY. IT MAY NOT BE USED FOR ANY OTHER PURPOSES, INCLURQ
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Client Search: Advanced Search Results (Through Reporting Tab)

9. You will land onto the Client Search Results page-

A. Choose the client’'s Last Name to view their
detailed information

B. You will be directed to the Client Details page

NOTE: You can Click on Search Results to go back to
Client Search Results page and click on Client Search to
go back to the PEP Home page.

For next steps, refer to slides 4-9.
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Client Search Results

Your search found more than 1,000 results. We can only show the first 1,000. Please modify

your search to narrow the results.

Search Criteria: First Name: Eric; Last Name: M; Lorem: Ipsum; Lorem: Ipsum;Lorem:

Ipsum;Lorem: ||
Clients
120 items
First Name
Q First Name
Eric
Eric
Eric
Eric
Eric
Eric
Eric
Eric
Eric

Eric

Lorem: Ipsum

Last Name

Q Last Name
Mille:
Mills
Mika

Mimorona

Mulhem
Oppenheimer

Perez

Record Type
Q, Record Type
Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Lorem

Client App ID Coverage State Member Count E-App Number Group Number Account Number
Q Client App 1D Q, Coverage State Q. Product Type Q E-App Number Q Group Number | Q Account Number
1234567890 Lorem Lorem Lorem Lorem Lorem

9876543234 Lorem Lorem Lorem Lorem Lorem

6746767456 Lorem Lorem Lorem Lorem Lorem

2134264353 Lorem Lorem Lorem Lorem

8545623345 Lorem Lorem Lorem Lorem Lorem

Lo @ ?ﬂ-‘sgiogflysmerlg Producer Experience Portal

9788967645

6563465653 Home My Hierarchy Quote & Enroll Reporting Resources News
2434234544

3426547674 e —

Client Details

I New Quote

[ Start New Application ] [ Make a Payment Iﬁ'] [ Policy Actions ¥ ]

General Information

Account Number

1234567890

Home Address

1 W Superior St, Chicago IL, 60654

Phone Number

(555) 555-5555

Name

Eric J Miller

Email Address

EricMiller@gmail.com
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Change PCP

Change Contact Info

Order ID Card
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