
Producer Experience Portal: 
Annual Readiness User Guide

Purpose:

The Producer Experience Portal enables you to design and 
deliver quoting experience to members in Blue plans and 
manage prospects. This section covers how to find and act on 
annual training and certification reminders.
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• Access tasks from the Home page

• Access tasks from Notifications

• Access tasks from the Profile Menu

• My Annual Certification & Training Tasks  

• Training Tasks

• Certification Tasks



Access 
from the 
Home
Page
You can access 
Certification & 
Training for IFM 
and Medicare by 
clicking on the 
tiles on the PEP 
Home page.
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Access from Notifications
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• Notifications can be viewed from 
the bell icon, in the top right of 
every page. Click the bell icon to
view a list of notifications.

• Click the notification for a task to 
go directly to the details.
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Access from the Profile Menu
• From any page, click the Profile icon.

< Back: Table Of Contents
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• Click "Certification & Training.”

< Back: Table Of Contents
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Access from the Profile Menu 
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View Your List
< Back: Table Of Contents

• My Annual Certification & Training will list any tasks for both IFM and Medicare, 
where applicable.
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View Your List

• The Due Date is assigned 
to ensure you are ready 
to sell from the start of the 
Annual Enrollment Period 
for Medicare Open 
Enrollment Period for 
IFM.

• If action has not been taken 
before the Due Date, the 
date will be shown in red 
and the status displays as 
Overdue. You can still 
complete these tasks.

< Back: Table Of Contents
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View Your List

• Tasks are noted as Required or Optional.

< Back: Table Of Contents
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View Your List

• Click on a task name to see details.
• Different tasks may request different actions for the Producer. These are explained 

on the screen. 

< Back: Table Of Contents
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Training Tasks

• For Training, review the materials then click "Acknowledge" to complete the task.
The status will be updated on the My Annual Certifications & Training list.​

< Back: Table Of Contents
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Certification Tasks

• Certification tasks include a link to the corresponding Marketplace site. Open the task 
to access the link.

< Back: Table Of Contents
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Certification Tasks
• For a state-based exchange certification, complete the training on their site and obtain 

your certificate of completion. Click "l Have my Certificate of Completion" when done.

• Please note: IL and NM may have different certification deadlines than CMS.

< Back: Table Of Contents
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Federal Marketplace Certification

• For FFM certification, click the task to access a link to the MLMS. The status will update 
directly from the CMS completion list. Please allow 2-3 business days for this process.

< Back: Table Of Contents
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Certification Opt Out
• Click "Opt Out" if you will not pursue certification for the upcoming plan year. This will 

complete the task.

• If you decide later to obtain certification (prior to the exchange's deadline), you can still 
access training and be ready to sell on-exchange plans. Please note: the task status will 
remain as Opted Out.

< Back: Table Of Contents
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• The links to the various Exchange training sites are also available on the Certification 
and Training page for easy access.​

< Back: Table Of Contents
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Access a Certification Course  
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