
Health plan name: Blue Cross Community Health PlansSM
Blue Cross Community MMAI (Medicare-

Medicaid Plan)SM 

Link to prior authorization requirements for medical 
services:

Prior Authorization Code List Prior Authorization Code List

Total number of prior authorization requests for 
behavioral health services:

27,370 338

Percentage of claims payments for behavioral health 
services with prior authorization compared to all claim 
payments:

1.49% 0.37%

Total number of prior authorization requests denied 
for behavioral health services:

161 3

Total number of prior authorization denials for 
behavioral health compared to total number of 
services provided (ratio):

0.01% 0.003%

Total number of appeals for behavorial health: 103 4

Total number of appeals upheld for behavioral health: 88 4

Total number of appeals with decision overturned for 
behavioral health:

15 0

Top denial reasons for behavioral health prior 
authorization:

1. Medical Necessity Criteria Not Met
2. Benefit Denial

3. Out of Network 

1. Medical Necessity Criteria Not Met
2. Out of Network

Average number of days between submission of a 
completed prior authorization request and response 
for behavioral health [Expedited]: 

0.1 0
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https://www.bcbsil.com/docs/provider/il/claims/um/2024-medicaid-pa-codelist.pdf
https://www.bcbsil.com/docs/provider/il/claims/um/2024-medicaid-pa-codelist.pdf


Average number of days between submission of a 
completed prior authorization request and response 
for behavioral health [Standard]: 

0.8 0.7


