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Blue Choice Options

Benefits overview

Blue Choice Options — Broad access, personal choice, cost savings

You have access to a plan that is designed for members who want the benefits of a PPO and the
flexibility to use a large network when the need arises — all at a price lower than our traditional
PPO plan. Blue Choice Options offers the same range of health care benefits and member services
as the larger PPO network, but may save you money over other PPO health plans.

You have a choice of providers in the Chicago metropolitan area and throughout lllinois.*

Tier | Tier Il Tier Il
e Over 114,000 providers e Over 121,900 providers * Qut-of-network providers
o 244 hospitals e 273 hospitals * Pay the highest out-of-pocket costs
* Pay the lowest out-of-pocket * Available in all counties in the state by selecting an out-of-network
expenses by using a participating  « Pay additional out-of-pocket costs provider
provider in the Blue Choice Options by choosing a participating provider
network in the larger PPO network

Members who choose the Blue Choice Options plan also get access to BlueCard® when traveling
outside the state. This national network of independently contracted providers includes more
than 97% of hospitals and 83% of physicians nationwide.

How it all works: Blue Choice Options — Tiers |, Il &Il

To receive the highest level of benefits, you and your covered dependents should use the independently contracted
doctors and hospitals within the Blue Choice Options network (Tier ). You can receive care from a provider within the
larger PPO network (Tier I1), but may pay higher out-of-pocket costs. You will pay the highest out-of-pocket cost by
choosing an out-of-network provider (Tier Ill) and may have to pay those fees up front.

* As of July 2026; report compiled by BCBSIL Provider Data Analytics & Reporting



Blue Choice Options

Benefits overview

With a PPO-based plan, you have a range of benefits and flexibility
to choose your doctor or hospital when you need care. This plan
includes an annual deductible that you must satisfy. Qualified
medical expenses are applied toward your deductible.

The tiered benefit plan
design helps you control
your care.

Network access is one of many reasons to choose a PPO-based plan. The networks within BCBSIL include independently
contracted hospitals, physicians, therapists, behavioral health professionals and complementary/alternative medicine
practitioners.

Medical care

Your benefits may include coverage for:*

* Physician office visits * Physical, speech and occupational therapies

* Breast cancer screenings * QOutpatient surgery and diagnostic tests

* Cervical cancer screenings * Infertility treatment

* Inpatient hospital services * Maternity care

* Muscle manipulation services * Behavioral health and substance use disorder treatment
* Qutpatient hospital services * Hospital emergency medical and accident treatment

To find a provider in the Blue Choice Options
network, go to becbsil.com/cityofchicago,
click the Doctors and Hospitals tab and select
Search for doctors and hospitals in the Blue
Choice Options network.

* Coverage levels vary by health plan, so refer to your plan documents for details.



Blue Choice Options

Benefits overview

Preventive care

Your benefits include preventive care for children and
adults, such as physical exams, diagnostic tests and
immunizations. Check your group plan for the specific
coverage.

Emergency care

If you need to go to the emergency room of any hospital,
your care will be covered subject to your plan's deductible
and any applicable copayments or coinsurance. In an
emergency, you should seek care from an ER or other
similar facility.

Call 911 or other community emergency resources to
obtain assistance in life-threatening situations.* Your
group plan may require that you, a family member or
friend contact BCBSIL if you are admitted to the hospital.

National coverage

You have nationwide access to contracted providers in
networks linked through the BlueCard program when you
or your covered dependents live, work or travel anywhere
in the country. The national network of independently
contracted providers includes more than 80% of all
physicians and hospitals in the country. Be sure to use

a BlueCard network provider to receive the highest level
of benefits.

With the BlueCard program, there are two ways to locate
contracted doctors and hospitals:

* Visit bebsil.com/cityofchicago to find provider names
and locations using Provider Finder, an online search
tool. Maps and driving directions are also available.

* Call the toll-free number on your ID card.

* For medical emergencies, call 911 or your local emergency services first. Talk to
your doctor about any health questions or concerns.

Your health care benefit plan travels
with you wherever you go — across
the country or around the world.
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Blue Choice Options — Tiers |, Il & 11l
Practical and Smart

If you have questions about Blue Choice Options,
visit becbsil.com/cityofchicago or call Customer
Service at 800-772-6895.



Blue Choice Options

Benefits overview

Reconstructive surgery following mastectomy

Federal and lllinois legislation require group health plans
and health insurers to provide coverage for reconstructive
surgery following a mastectomy. Specifically, these laws
state that health plans that cover mastectomies must also
provide coverage in a manner determined in consultation
with the attending physician and patient for
reconstruction of the breast on which the mastectomy
has been performed, surgery and reconstruction of the
other breast to produce a symmetrical appearance, and
prostheses and treatment of physical complications for all
stages of mastectomy, including lymphedema.

Your coverage may also include benefits for baseline and
annual mammograms. Check your group plan documents
for details.

Dependent age eligibility mandate

Under federal law, your dependents are eligible for health
and/or dental coverage up to age 26 and may not be
denied coverage due to marital, student or (in some
cases) employment status.

Dependents who have previously served as an active or
reserve member of the military are eligible to continue
their coverage until age 30 if they are unmarried and live
within the service area of the plan, as described in your
benefit booklet. Please check with your employer for
additional details regarding eligibility requirements.

International coverage

When you or your covered dependents travel outside the
United States and need medical assistance services, call
800-810-2583 (toll-free) or 804-673-1177 (collect) for
information. Blue Cross and Blue Shield has contracts
with doctors and hospitals in more than 200 countries. An
assistance coordinator, together with a medical
professional, can arrange your doctor's appointment or
hospitalization, if necessary.

In most cases, providers that participate in the

Blue Cross Blue Shield Global® Core program will

not require you to pay up front for inpatient care. You
are responsible for out-of-pocket expenses, such as a
deductible, copayment, coinsurance and services that are
not covered by your plan. The doctor or hospital should
submit your claim.

You also have coverage at non-contracting hospitals, but
you will have to pay the doctor or hospital for care at the
time of service, then submit an international claim

form with the original bills. Call the toll-free number on
your ID card for the address. You can get a claim form
from your employer, from Customer Service or online

at bebsil.com/cityofchicago.
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Blue Advantage HMO

Benefits overview

Blue Advantage HMO provides the
benefits, Customer Service and flexibility
you expect from the trusted Blue Cross and
Blue Shield of Illinois name.

When you join Blue Advantage HMO, you choose a
contracting medical group within your network.* You will
also need to choose a family practitioner, internist or
pediatrician from your chosen medical group to serve as
your primary care physician. Your PCP provides or
coordinates your health care, helps you make informed
decisions and, when necessary, refers you to specialists
who are usually within your medical group network. Each
specialist referral is authorized for a specific number of
visits or time frame (up to one year).

In addition to their PCP, female members also have

the option of choosing a woman's principal health care
provider to provide or coordinate their health care
services. The WPHCP and PCP must be affiliated with or

employed by your participating medical group. Physicians

in the same medical group have a referral arrangement.
You do not need a PCP referral to see your WPHCP.

If you have an HMO question, visit
bcbsil.com/cityofchicago or call
Customer Service at 800-730-8504.

Blue Advantage HMO network

Blue Advantage HMO gives you access to a broad network
of contracting health care providers in lllinois. In fact, your
regular doctor may already be part of the network. It's
tailored for members who prefer a more affordable
health care plan.

* Contracting medical groups/individual practice associations are independent contractors
and are not employees or agents of Blue Cross and Blue Shield of Illinois. Doctors contract
independently with the medical groups, which, in turn, contract with BCBSIL. BCBSIL
contracts with medical groups to participate in the network, not with individual doctors.
Your BCBSIL HMO is your health care benefits plan, not your health care provider.

HMOs offer valuable benefits with the
security of predictable copayments.




Blue Advantage HMO

Benefits overview

Medical care
A range of benefits includes coverage for:

* Physician office visits
* Qutpatient surgery and diagnostic tests

* Screening for breast, cervical, colon and
prostate cancer

* Inpatient hospital services
* Maternity care
* Qutpatient hospital services

* Inpatient and outpatient mental health and substance
use disorder treatment

* Rehabilitative therapy (such as physical, speech and
occupational therapy)

° Inpatient and outpatient treatments

To find a medical group and PCP in the network, go to
bcbsil.com/cityofchicago, click Doctors & Hospitals,
then click the Search for doctors and hospitals in the
HMO network link and select your other criteria. You can
also request a printed directory by calling Customer
Service at the number on your member ID card.

Each covered family member can choose a different
medical group and PCP from the network. It's also easy to
change your PCP or medical group for any reason.

To select a different PCP within your existing medical
group, just call the medical group. To change your medical
group, call Customer Service or use the online form
available in Blue Access for Members at bcbsil.com/
cityofchicago. See your benefit booklet or call Customer
Service for more information.

Preventive care

Another HMO benefit is coverage for preventive care and
wellness services for children and adults, such as routine
physicals, screenings, tests and immunizations, including
childhood immunizations.

Out-of-area coverage

You can access health care benefits when you or your
covered dependents travel or temporarily live out of state.

Guest membership

If you or your covered dependents are out of the
BCBSIL service area for at least 90 consecutive days, you
can apply to become a guest member of participating
Blue Cross and Blue Shield Plans. You must remain a
permanent resident within your HMO service area to be
eligible for guest membership.

To find out if a guest membership is available at your
destination, or to sign up with Blue Cross and Blue Shield
Plans in other states, call the toll-free number on your ID
card before leaving home.

BlueCard

If you or your covered dependents are traveling outside of
lllinois for short periods of time (less than 90 consecutive
days) and need urgent or emergency care, you can use
the BlueCard program.

In an emergency, go directly to the nearest hospital or call
911 (if it is available in your location). Notify your PCP or
BCBSIL about your visit within 48 hours, if possible. For
more information about your BlueCard benefits, please
call the toll-free number on your ID card.




Blue Advantage HMO

Benefits overview

Emergency care

You have health care coverage for hospital ER care,
inpatient hospital care directly resulting from any medical
emergency and ER follow-up care. Emergency care
benefits cover members who have a medical emergency
that may occur at any time.

If possible, try to call your PCP before going to the hospital
ER. Your PCP or another doctor in your contracting
medical group may be able to treat you in the office,
helping you avoid a hospital ER visit that could result in an
additional expense to you.

However, if you think your condition is a medical
emergency, you should go to the nearest hospital ER or
dial 911 immediately. Notify your PCP of any emergency
treatment received. Emergency care benefits are limited
to the initial emergency treatment unless your PCP orders
further treatment. Your PCP must provide or coordinate
your follow-up care.

lllinois dependent eligibility mandate

Under federal and Illinois laws, you are allowed to keep
your children on your coverage into young adulthood.
Specifically, your children are eligible for coverage until
they reach age 26 regardless of their residency,
employment, student, marital or financial status and, in
some cases, other available coverage.

Dependents who have previously served as an active or
reserve member of the military are eligible to continue
their coverage until age 30 if they are unmarried and live
within the service area of the Plan, as described in your
benefit booklet.

Please check with your employer for additional details
regarding eligibility requirements.

Reconstructive surgery

Federal and lllinois legislation require that group health
plans and health insurers provide coverage for
reconstructive surgery following a mastectomy. These
laws state that health plans that cover mastectomies must
also provide coverage in a manner determined in
consultation with the attending physician and patient for
reconstruction of the breast on which the mastectomy
has been performed, surgery and reconstruction of the

other breast to produce a symmetrical appearance, and
prostheses and treatment for physical complications for
all stages of mastectomy care, including lymphedema.

Blue Advantage HMO covers these procedures and
annual mammograms when ordered by a member's
PCP or WPHCP, subject to the terms of the member's
applicable health care benefit coverage. Visit
bcbsil.com/cityofchicago or call Customer Service
for more information.

Utilization management

Blue Advantage HMO supports the belief that the best
people to determine what medical care you need are you
and your doctor. BCBSIL does not get involved in deciding
your course of treatment. Your doctor is encouraged to
listen to your concerns and discuss all treatment options
with you to help you make informed decisions. Your
network medical group may review certain referrals or
procedures for appropriateness of care. Your HMO
doesn't get involved unless you request an appeal from
BCBSIL because you disagree with decisions made by
your PCP or medical group.

Substance use disorder treatment

Treatment for substance use disorder (also known as
substance abuse) is covered in your benefit plan. Please
contact your PCP for a referral to a specialist.




Provider Finder

Looking for a doctor?

Provider Finder is a convenient way to locate doctors and
hospitals in your network. You can filter the search results by
provider type, specialty, ZIP code, language and gender. Plus, get
door-to-door directions with Google Maps. It's now faster and
simpler to do than ever before!

Find a doctor online.

Go to bebsil.com/cityofchicago and click the Doctors and
Hospitals tab to get started. Or, download and log in to the

Blue Access for Members app, and click Find Care. /A
Using Provider Finder is an easy, fast and secure way to find: / /./
* Family doctors * Pharmacies ”

* Specialists * Imaging centers d
* Urgent care centers * Behavioral health professionals

* Hospitals * Labs =

See how many ways there are to search for what you need!

@ BlueCross BlueShield

of lllinois @ English w

Good Afternoon!
Browse or search to find the care you need.

Network - City, state or zip
Blue Options or Blue Choice 0... Chicago, IL — 60601

Common Searches:  Primary Care Urgent Care  Behavioral Health = Hospital Durable Medical Equipment

Browse b _ .
y Cost Estimates @ Medical Care
Category
Cempare costs for any procedure, or find out Find general doctors, specialists, hospitals,
Find results using these care categories what your copay is urgent care centers, group practices, labs, an...
Urgent Care —\[\,— Behavioral Health @
Center

Treatment for Mental Health and Substance
Use Disorders

Treatment for a condition that is not life
threatening, but requires prompt attention




Blue Access for Members

Your online resource.

Go digital. * Request a new member ID card or get your

Let us know how you want to communicate with us. Prefer digital ID card.

texting? Sign up for claims and benefit information, health ~ * Check the status or history of a claim.

tips and other reminders. Prefer email? We'll send info to * View or print Explanation of Benefits statements.
your favorite email inbox. * Sign up for text or email alerts.

Go to mybam.bcbsil.com/account/preferences. It's easy to get started.

BCBSIL helps you get the most from your health care 1. Go to bebsil.com/cityofchicago.

benefits with BAM®M. You and all covered dependents age

2. Click Log In and then Register Now.
18 and up can create an account. You can:

' _ ' 3. Use the information on your member ID card to
* Find care — search for in-network doctors, hospitals, complete the registration process.

pharmacies and other health care providers.
* Find Spanish-speaking providers.

Stay connected with
BCBSIL and access
important health
benefit information
at any time.

Text BCBSILAPP to
33633 to get our app
SO you can use BAM

wherever ou are.*

*Message and data rates may apply. Terms, conditions and privacy policy can be found at www.bcbsil.com/member/bcbsil-app.



Well onTarget

Make your wellness program work for you.

Experience wellness your way.

Well onTarget gives you the tools and
resources to create your personal journey

— no matter where you may be on your path
to wellness.

Well onTarget can give you the support you need to make

healthy choices — while rewarding you for your hard work.

Member wellness portal

The heart of Well onTarget is the member portal, available
at wellontarget.com. It links you to a suite of inviting
programs and tools. Members can use their Blue Access
for Members credentials to access the Well onTarget
website.

Health Assessment: The Health Assessment presents a
series of questions to learn more about you.' After you
complete it, you will get a personal and confidential
wellness report. The report offers you tips for living

your healthiest life. Your answers will help tailor the

Well onTarget portal with the programs that may help you
reach your goals. If you choose, you can share this report
with your health care provider.

Self-management programs: These programs let you
work at your own pace to reach your health goals. Learn
more about nutrition, fitness, losing weight, quitting
smoking, managing stress and more. Track your progress
as you make your way through each lesson. Reach your
milestones and earn Blue Points™.2

Start experiencing the wellness portal today. Go to wellontarget.com.

Take wellness on the go.

Check out the AlwaysOn Wellness
mobile app, available for iPhone and
Android smartphones. It can help you
work on your health and wellness goals
— anytime and anywhere.

A §
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Well onTarget

Make your wellness program work for you.

Member wellness portal (cont.) Complementary and alternative medicine: Get discounts
through the WholeHealth Living Choices Program, a
nationwide network of 40,000 health and wellbeing
providers, such as acupuncturists, massage therapists and
personal trainers. Register at whichoices.com.

Online wellness challenges: Challenge yourself to meet
your wellness goals.

Tools and trackers: Make wellness fun and keep yourself
on course. Use symptom checkers and health trackers.

Fitness tracking: Track your fitness activity using popular Join the Fitness Program

fitness devices and mobile apps. Just call the toll-free number 888-762-BLUE (2583)
Monday through Friday, between 7 a.m. and 7 p.m. CT. You
may also sign up by logging in to BAM at bcbsil.com/
cityofchicago. Select the Wellness tab at the top of the
page, scroll down to the Fitness Program section, click
Learn More and follow the prompts.

Blue Points: Earn points for participating in wellness
activities. You can redeem points for gift cards.?

Health and wellness content: Explore reader-friendly
articles about conditions and medicines.

Fitness Program Wellness Program questions?

Fitness can be easy, fun and affordable. The Fitness Call Well onTarget's Customer Service at 877-806-9380.
Program gives you a choice of gym networks to fit your

budget and preferences.?

You can visit locations while you're on vacation or traveling
for work.

Other program perks include:

No long-term contract: Membership is month-to-month.
Flexible plans from $19 to $239 per month
and studio classes are available *

Blue Points: Get 2,500 points for joining the Fitness
Program. Earn additional points for weekly visits.

Convenient payment: Monthly fees are paid via automatic
credit card or bank account withdrawals.

Web resources: Search for locations online and track
your Visits.

1. Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program. Well onTarget is an informational resource provided to
members and is not a substitute for the independent medical judgment of a health care provider. Members are instructed to consult with their health care provider before beginning their
journey toward wellness.

2. Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.
3. Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.

4. Taxes apply. Individuals must be at least 18 years old to purchase a membership. Dependents, 16-17 years old, can join but must be accompanied to the location by a parent/guardian who is
also a Fitness Program member. Check your preferred location to see their membership age policy. Underage dependents can log in and join through the primary member’s account as an
“additional member.”

The Fitness Program is provided by Tivity Health™ Services, LLC, an independent contractor which administers the Prime® Network of fitness centers. The Prime Network is made up of

independently-owned and managed fitness centers. Prime is a registered trademark of Tivity Health, Inc. Tivity Health is a trademark of Tivity Health, Inc.

AlwaysOn is owned and operated by Onlife Health Inc., an independent company that has contracted with Blue Cross and Blue Shield of Illinois to provide digital health management for

members with coverage through BCBSIL.

The WholeHealth Living Choices program is administered by Tivity Health™ Services, LLC. This is NOT insurance. Some of the services offered through this program may be covered by a health

plan.

The relationship between these vendors and Blue Cross and Blue Shield of lllinois is that of independent contractors.

BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them

11



Where You Go for Care Matters

Where to
Go for Care

Knowing your options may
save you money.

What if that friendly game of pickleball gets a little too
competitive? Or you slice your finger chopping veggies? Or
have stomach cramps after last night's leftovers? If you
have signs of a heart attack, it's best to go to the
emergency room. But what if you've got lower back pain?

Knowing where to go can make a big difference in the cost of
your care — especially when you use independently
contracted in-network providers.

Find providers near you:
* Go to bcbsil.com/cityofchicago and click Doctors
and Hospitals.

* Log in or register for Blue Access for Members at
bcbsil.com/cityofchicago to see personalized
search results.

* Call Customer Service at the number on your ID card.

Doctor

Is your blood pressure high? Are allergies
making you miserable? Can't sleep? Your go-to
provider is a good place to start. Some even
offer telemedicine. If you need a specialist, your
doctor will tell you.

Examples: health exams, shots, cough, sore
throat

Wait time: check with office

Cost: in network $ out of network $$

Vi

Retail health clinic

Need a flu shot? Feel queasy? Have an
earache or rash? Many grocery stores and
pharmacies have on-site medical clinics.
Some may even see patients evenings,
weekends and holidays.

o

Examples: headache, stomachache, sinus pain
Wait time: check with clinic
Cost: in network $ out of network $$

12



Where You Go for Care Matters

Urgent care center

Sprain your ankle? Can't stop coughing? Examples: back pain, animal bite, asthma
Need stitches? These centers offer, non'— Wait time: often less than ER
emergency care when your doctor's office Cost: in network $$ out of network $$$

isn't open evenings, weekends or holidays.
Some may offer online booking.

Hospital ER

Worried you may be having a heart attack? Examples: chest pain, bleeding, broken
Did you black out after a nasty fall? Are you bones

coughing up blood? ER doctors and staff are Wait time: varies

trained to treat serious and life-threatening Cost: $$$$

health issues 24/7.

Make a plan.

Choose your in-network care providers h. :
now before a health issue or emergency
happens. You'll feel more confident and
could save on out-of-pocket costs when
you plan ahead. Ask all care providers if

they are in your health plan network.
If you need

emergency care,

call 911 or seek
help from any
doctor or hospital
immediately.

Note: Many health care providers offer telehealth appointments. Ask
your preferred provider if they do and if it is appropriate for your
condition(s).

Members are strongly advised to search and verify the network status of any health care provider or facility before receiving care to avoid unexpected charges. Network participation may
change, and it is the member’s responsibility to review whether a provider is in network at the time of service.
Examples given for each care scenario are not intended as an exhaustive list. You may seek care and be treated for other conditions or illnesses other than those cited as examples.

Information provided in this flier is not intended as medical advice, nor meant to be a substitute for the individual medical judgment of a doctor or other health care professional. Please check
with your doctor for individualized advice on the information provided. Coverage may vary depending on your specific benefit plan and use of network providers. For questions, please call the
number on your member ID card.

13



Blue365

A discount program for you.

Blue365 is just one more advantage
you have as a member of BCBSIL.
With this program, you may save
money on health and wellness
products and services from top
retailers that are not covered by
insurance. There are no claims to file
and no referrals or prior
authorizations.

Sign up for Blue365 at blue365deals.com/BCBSIL. Dental Solutions

Weekly “Featured Deals” will be emailed to you. These You may get dental savings with Dental Solutions. You
deals offer special savings for a short period of time. may receive a dental discount card that provides access
Here are some of the ongoing deals offered through to discounts of up to 50% at more than 70,000 dentists
Blue365: and more than 254,000 locations.*

EyeMed | Davis Vision Sun Basket | Nutrisystem

You can save on eye exams, eyeglasses, contact lenses You may save on healthy meals, membership fees

and accessories. You have access to national and (where applicable), products and services. Help reach
regional retail stores and local eye doctors. You may also your weight loss goals with savings from leading

enjoy possible savings on laser vision correction. programs.

TruHearing | Beltone | Start Hearing Fitbit

You may get possible savings on hearing tests, You can customize your workout routine with Fitbit's
evaluations and hearing aids. Discounts may also be family of trackers and smartwatches that can be
available for your immediate family members. employed seamlessly with your lifestyle, your budget

and your goals. You'll get a 20% discount on Fitbit
devices, plus free shipping.

14



Blue365

See all the Blue365 deals and learn
more at blue365deals.com/BCBSIL.

SKECHERS

SKECHERS, an award-winning leader in the footwear
industry, offers exclusive pricing on select men's and
women'’s styles. You can get 30% off, plus free shipping
for your online orders.

InVite Health

InVite Health offers quality vitamins and supplements,
educational resources and a team of health care experts
for guidance to select the correct product at the best
value. Get 50% off the retail price of non-genetically
modified microorganism (non-GMO) vitamins and
supplements.

* Dental Solutions requires a $9.95 signup and $6 monthly fee.

eMindful

Get up to a 50% discount on any of eMindful's live
streaming or recorded premium courses. Apply
mindfulness to your life including stress reduction,
mindful eating, chronic pain management, yoga, Qigong
movements and more.

The relationship between these vendors and BCBSIL is that of independent contractors. BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the

products and services offered by them.

Blue365 is a discount program only for BCBSIL members. This is NOT insurance. Some of the services offered through this program may be covered under the health plan you choose to offer.
Employees should check their benefit booklet or call the customer service number on their ID card for specific benefit facts.

Use of Blue365 does not change monthly payments, nor do costs of the services or products count toward any maximums and/or plan deductibles. Discounts are only given through vendors
that take part in this program and may change at any time. BCBSIL does not guarantee or make any claims or recommendations about the program’s services or products. Members should
consult their doctor before using these services and products. BCBSIL reserves the right to stop or change this program at any time without notice.

Image(s) may have been created or enhanced using artificial intelligence tools.



Important information

Know your rights and responsibilities.

BCBSIL respects and honors your rights. In return, we ask that you know your responsibilities. To learn more, visit our
website at bebsil.com/member and log in to view the “Member Rights and Responsibilities.” Navigate to Coverage >
Coverage and Benefits. The link is on the right-hand side. You can also find a summary of your rights and
responsibilities in your benefit book. If you don't have your benefit book, please call the toll-free number on your ID card
to ask for a copy.

Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English knowledge
and first language), age, disability, or sex (as understood in the applicable regulation). We provide
people with disabilities with reasonable modifications and free communication aids to allow for
effective communication with us. We also provide free language assistance services to people whose
first language is not English.

To receive reasonable modifications, communication aids or language assistance free of charge, please
call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, you can
file a grievance with:

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965

300 E. Randolph St., 35th Floor Fax: 855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@hcsc.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the toll-free
phone number listed on the back of your ID card (TTY: 711).

You may file a civil rights complaint with the US Department of Health and Human Services, Office for

Civil Rights, at:
US Dept of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building Complaint Portal:
Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint Forms:
hhs.gov/civil-rights/filing-a-complaint/index.html

This notice is available on our website at bcbsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 855-710-6984 (TTY: 711) or speak to your provider.

B ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia

Espafiol lingliistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares

Spanish apropiados para proporcionar informacién en formatos accesibles. Llame al 855-710-

6984 (TTY: 711) o hable con su proveedor.

1 | 8 B Clannsantins iy a8 L Al 2l e bl o ol 850 g palf Jall gt o By
) #74 Al e Guatt Glae Lt O sem sht ¢Sy ity Cila glaalf

Arabic Al adie N Ciaas o (TTY: 711) 855-710-6984
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3 ‘ : Slaviepli
Chinese g% DICRERE R R A B Bl 855-710-6984 (L AMHIE: 711) sEAEMRERE
A o
_ ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
Francais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
French accessibles sont également disponibles gratuitement. Appelez le 855-710-6384 (TTY : 711) ou parlez
a votre fournisseur.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Deutsch Verflgung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
German barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 855-710-6984 (TTY:
711) an oder sprechen Sie mit Ihrem Provider.
S e2lot 2L 1 A 2Rl ettt 8l ofl Ut e tLslal Aslatcll Acyl dHIRL HE GUuceu 8.
Eujarat 2002t A EHEAC] Ul U AsARGA S UL 1@ Al yF wsaw 1ol Qeuu uQ{ (Aot e
<L

GUEL B, 855-710-6984 (TTY: 711) UR SIEL 53] w8l L HIRL UELAL M cllcd 8

W & gfe o fgdi slerd &, t emueb g Figlees LT WgTad daTd Suersy S & | JorH el
B TSR UEH H7 & R Suged Tgrd e R Jant ft 3w Suasy §1 855-710-6984

Hindi v
(TTY: 711) W FId B AT 30 YGIdT Y &1 By
ltaliano ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
Itali disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
alian Chiama I'855-710-6984 (tty: 711) o parla con il tuo fornitore.
5120 F9|:5t=0] E AIE5tA = 42 F2 20 X MH|AE 0| 8514 == QL& LCE 0|2 ZH53t
o gioz YuE N Iote MRA B x |7 U MY~z Za2 XS UT 855-710-
orean 6984(TTY: 711)H S 2 TSt AHLE AH| A XS EH o 225 Al 2.
SHOOH: Diné bee vanitti'gogo, saad bee ana’awo’ bee aka’anida’awo’it’aa jiik'eh
Diné na holg. Bee ahit hane’go bee nida’anishi t'aa akodaat’éhigii dé6 bee
) aka’anida’wo’l ako bee baa hane’l bee hadadilyaa bich’l’ ahoot'i’igii éi t'aa jiik'eh
Navajo hélg. Kohjj’ 855-710-6984 (TTY: 711) hodiilnih doodago nika’analwo’i bich’j’
hanidziih.
50 Bl Slods 5 UGS (nizead 913 513 b e 53 OBl ) Sl Olads S s Coone (308 51 a5
. o U4) 855-710-6984 o)lad b Aitlis 35790 OS] by (usins BlB S ) Sledllol &S]l (5l Cauilio
Farsi S Come 395 sl b b doaSo el (711
Polski UWAGA: Osoby mowigce po polsku mogg skorzystac z hezptatnej pomocy jezykowej. Dodatkowe
polich pomoce i ustugi zapewniajace informacje w dostepnych formatach sg rowniez dostepne bezptatnie.
olis Zadzwoh pod humer 855-710-6984 (TTY: 711) lub porozmawiaj ze swoim dostawca.

. BHMMAHWE: EcAn Bbl rOBOPUTE Ha PYCCKUIA, Bam AOCTYNHbBI BecnaaTHble YCAYTH A3bIKOBOM NOAAEPHKKN.
PYCCKUN CoOTBETCTBYIOWME BCIOMOraTebHble CPeACcTBa M YCAYTM MO NpeAocTaBAeH o MHPOpMaLMK B
Russian AOCTYMHBIX GopMmaTax TakKe npeaccTasaatoTca becnnaTHo. NossoHKuTe No TenedboHy 855-710-6984

(TTY: 711) uan cBpaTHTeCh K CBOEMY NOCTABLUKY YCAYT.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Tagalog Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
Tagalog impormasyon sa mga naa-access na format. Tumawag sa 855-710-6984 (TTY: 711) o makipag-usap
sa iyong provider.
iy logls geo Guden)s Gy (B - o oldes Wl (§ aie bo § 0L o & QT 55 com A 931 QT 51100 drgs
d 2L S IS (Z110TTY) 855-710-6984 sy ldsd e o wlads 59l Slie! 5las Casslis A & 3,8 lyd
Urdu S Sl s 0diiS el
N LUU Y: Néu ban néi tiéng Viét, chung t6i cung cap mién phi cac dich vy hé tro' ngén ngtr.
Vigt Céc ho tro dich vy phu hop dé cung cap théng tin theo cac dinh dang de tiép can cing dwoc
Vietnamese cung cap mien phi. Vui long goi theo so 855-710-6984 (Nguwoi khuyét tat: 711) hodc trao doi

v&i ngwdi cung cap dich vu cda ban.
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BlueCross BlueShield of Illinois

The bronze lions at the Art Institute of Chicago have welcomed visitors
since 1894. Sculpted by Edward Kemeys, the two lions stand on either
side of the museum'’s Michigan Avenue entrance. Although they do not
have official names, the museum describes the south lion as “standing in
an attitude of defiance” and the north lion as “on the prowl.” Made of
bronze and set on granite bases, the lions have become beloved
symbols of Chicago. They are often dressed up for special events,
holidays and championship celebrations. Today, these famous statues
are among the most photographed landmarks in the city.

bcbsil.com/cityofchicago

This document is for comparison purposes only and is a brief summary of benefits. For full benefit information, please refer to your contract or

certificate (Health Care Benefit Program booklet).
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