., BlueCross BlueShield
of lllinois

®

Smile! You Have
BlueCare Dental PPO™

BlueCare Dental PPO offers you and your family access to one of the largest national dental PPO
provider networks.”

This network includes general and specialty dentists in Finding an in-network dentist is easy.
lllinois as well as across the country. As a plan member
of the BlueCare Dental PPO, you can go to any dentist.
However, you'll save money and get more from your
benefits when you use an in-network dentist who has

For a list of in-network general and specialty dentists,

g0 to bebsil.com/cityofchicago, click on Coverage and
then on Dental Benefits on the left side of the page. You
can search for a dentist near your home, school or office.

agreed to:

« Accept set fees for covered services. Dedicated customer service is here to help.

« Not bill you for costs over the negotiated fees After signing up, you will get more detailed information
(except copayments, coinsurance and deductibles). about your dental plan. Look at your plan materials for

complete details. Customer Service can answer questions
about eligibility, claims, benefits and providers. Just call
855-557-5487 between 8 a.m. and 6 p.m. CT, Monday
through Friday.

If you choose an out-of-network dentist, he or she may
have higher fees and charge you for amounts not covered
by your insurance. To get the most from your benefits,
choose an in-network dentist.

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



BlueCare Dental ConnectionV

As an enhanced service, Blue Cross and Blue Shield of lllinois offers BlueCare Dental Connection. This service
provides educational information and other resources to help you make choices about your dental care —

at no extra cost.

To help you learn about good oral health,
BlueCare Dental Connection offers:

* Educational mailings.

e 24-hour online access to educational articles and
special tools in the Dental Wellness Center®.

To access the Dental Wellness Center, log in to

Blue Access for Members®™ at bcbsil.com/cityofchicago,
select the My Health tab on the dashboard, click
Wellness and scroll to the Dental Wellness Center.

Image(s) may have been created or enhanced using artificial intelligence tools.
* Network360® Analytics Suite (03/2024).

The Dental Wellness Center allows you to:

Ask dental questions through Ask a Dentist.

Locate an in-network dentist using Find a Dentist.
Research dental fees with the Dental Cost Advisor.
Search the Dental Dictionary for common terms.
View Educational Videos on dental topics.

The Dental Wellness Center, Dental Cost Advisor, Ask a Dentist, Dental Dictionary and Treatment and Procedure are provided by DNoA,

a separate company that acts as the administrator of BCBSIL dental plans.
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