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Don’t Miss Important Communications - Go Digital
Complete your contact information and preferences so that a representative can reach  
out and offer help. Email and text options are easy ways to keep track of your health  
benefits information.
Update your preferences and contact information with one of these options:
•	 Go to bcbsil.com/preferences

•	 Text MYINFOIL to 33633 for a link*

•	 Open the BCBSIL App and go to settings

* Message and data rates may apply. Terms and conditions and privacy policy are available at bcbsil.com/mobile/text-messaging.

https://upp.bcbsil.com/
https://www.bcbsil.com/member/account-access/mobile/text-messaging


1

Welcome to Blue Cross 
and Blue Shield of Illinois
We are pleased that you are a member. Review 
this guide to learn about programs and services 
that can help you get the most from your plan. 
Take advantage of preventive care that can help 
you have a healthier life. Be sure to call a Benefits 
Value Advisor (Customer Service) if you have any 
questions. We’re here to help you!
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A BVA is like a tour guide, helping to point you in the right 
direction.1

One call can put you on a course for getting the most from 
your benefits.

How We Can Help

A BVA can show you how to save money on health 
procedures and tests, and also:

•	 Simplify complex benefit options, making them easier 
 to understand

•	 Help you use your benefits more wisely and get  
better value

You’ll get guidance for benefits, such as medical, behavioral 
health and other available coverage so you only need one 
call to get support. BVAs can also help you:

•	 Maximize your benefits

•	 Get cost estimates for various providers and procedures

•	 Schedule appointments

•	 With referrals to clinical staff and other programs

•	 With prior authorization

Contact Us 24/72 

Call the Customer Service number on the back of your 
member ID card before your next procedure.

You can also connect with a BVA via live chat any time—  
day or night. 

Just follow these steps:

1.	 �Register or log in to Blue Access for MembersSM at 
bcbsil.com/att. If this is your first visit, register for 
BAMSM using the numbers from your member ID card.

2.	 From the website home page, click the  
“Chat Now” button.  

You can also use the BCBSIL App

1.	 Download the app by texting BCBSILAPP to 33633.3 
Then, log in or register an account.

2.	 From the app dashboard, tap the “Contact Us” link and 
then tap “Start a Live Chat.”

A Benefits Value Advisor is Here to Help 24/7

Prior authorization: 
Know What Your Plan Requires
Approval from your health plan may be 
required before some services may be 
covered, including certain outpatient 
procedures and surgeries, and for 
inpatient admissions.

Be sure to check your benefits 
information to see a more detailed list 
of services that require prior 
authorization. Your in-network provider 
will usually do this for you. It’s a good 
idea to confirm with your provider that 
they have gotten the needed approval 
before you have the service. 

1.	 Benefits Value Advisors offer cost estimates for procedures and services from various providers and facilities. Lower pricing and cost savings are dependent on the provider or facility you 
choose. Benefits Value Advisors do not give medical advice. Talk to your doctor or health care professional about any health questions or concerns.

2.	 Excludes major U.S. holidays.
3.	 Message and data rates may apply. Terms and conditions and privacy policy at bcbsil.com/mobile/text-messaging.

For questions, call a 
Benefits Value Advisor 
using the Customer Service 
number on your ID card.

https://www.bcbsil.com/att
https://www.bcbsil.com/member/account-access/mobile/text-messaging
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Your ID Card
After you enroll, you will get a member ID card in the 
mail. Show this ID card when you see a provider, go to a 
hospital or get care at another facility. The back of the 
card includes telephone numbers you may need, 
including the number to reach a Benefits Value Advisor 
(Customer Service).

Your ID card includes benefit plan details such as 
deductible and out-of-pocket maximum amounts.

Get your important information—including your ID 
card—on your phone by downloading the app. Text 
BCBSILAPP to 33633.
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Live Well with Well onTarget®

The Well onTarget portal and mobile app can help you 
manage your health conditions and reach your wellness 
goals—all in one place. With Well onTarget, you can: 

Improve Your Health and Wellbeing

You have anytime, anywhere access to videos, podcasts,  
12-week programs and other tools to help you with  
things like:

•	 Asthma

•	 Back pain

•	 Diabetes

•	 Eating well

•	 Exercise

•	 Sleep issues

Work with a Coach

Get one-on-one support by phone or online messaging— 
whatever works for you! Your health coach can help you 
set and reach goals like losing weight, improving your blood 
pressure and more.  

Track Your Progress

Logging how much you move and what you eat can help 
you stay on course. Link your fitness devices and nutrition 
apps in Well onTarget, or use the built-in tracking tools in the 
portal. Either way, you’ll easily see all your tracked stats in 
one place.  

Health Advisors

Your health plan includes support for you and your covered 
family members from nurses and other medical and 
behavioral health professionals called health advisors. This 
extra help is available at no added cost to you.

BCBSIL may call to help you:

•	 Get the care you need for serious illnesses or injuries

•	 If you have been in the hospital or have had a  
major surgery 

Calls from health advisors are not sales calls. We may 
ask you for information, like your name, date of birth or 
home address, to make sure that we are talking to you. 
Any information you provide to BCBSIL is confidential, as 
required by law.

You don’t have to wait for us to call you. If you need 
extra health support, just call the Customer Service phone 
number on your member ID card and ask to speak with a 
health advisor.
Health advisors do not replace the care of a doctor. You should talk to your doctor about any 
medical questions or concerns.

Reward Yourself

Earn Blue PointsSM when you:

•	 Link a fitness device

•	 Complete a self-directed course

•	 Work with a health coach 

Redeem your points for books, music, sporting  
goods—anything that motivates you to keep making  
healthy choices.  
Blue Points Program Rules are subject to change without prior notice. See the Program Rules 
on the Well onTarget Member Wellness Portal at wellontarget.com for further information. 
Member agrees to comply with all applicable federal, state and local laws, including making all 
disclosures and paying all taxes with respect to their receipt of any reward. 

Live Healthy 

BCBSIL wants every member to live their healthiest 
life. That’s why your health benefits include tools that 
can help you get healthier on your own schedule. For 
quick access to all your health and wellness resources:

1. Go to bcbsil.com/att

2. Log in or register for Blue Access for Members

3. �Click the My Health tab for more information about 
the programs available

https://members.hcsc.net/wps/portal/wellontarget
https://www.bcbsil.com/att
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Live Healthy (continued) 

Focus on Fitness 

The Fitness Program gives you flexible options to help you 
live a healthy lifestyle and gives you access to a nationwide 
network of fitness locations. Choose one location close to 
home and one near work, or visit locations while traveling.*

Flexible Gym Network: A choice of gym networks to fit 
your budget and preferences.

Options Digital 
Only Base Core Power Elite

Monthly 
Fee** $10 $19 $29 $39 $129

Gym Facility 
Network Size†

Digital 
Access 
Only

3,000 7,500 12,000 12,400

$19 Enrollment Fee (No Enrollment Fee for Digital Only)

•	 Studio Class Network: Boutique-style classes and 
specialty gyms with pay-as-you-go option and 30 percent 
off every 10th class.

•	 Family Friendly: Expands gym network access to your 
covered dependents at a bundled price discount.

•	 Convenient Payment: Monthly fees are paid via 
automatic credit card or bank account withdrawals.

† �Represents possible network locations. Check local listings for exact network options as some 
locations may not participate. Network locations are subject to change without notice.

It’s easy to sign up:

1.	 Go to bcbsil.com/att and log in to Blue Access for 
Members. 

2.	 Select the Wellness tab on the top navigation bar of 
the Dashboard page. Then scroll down to the Fitness 
Program section and click on Learn More. 

3.	 Complete registration form. 
4.	 Verify your personal information and method of 

payment. Print or download your Fitness Program 
membership ID card. You may also request to receive 
the ID card in the mail. 

5.	 Visit a fitness location today!
Prefer to sign up by phone or have questions about 
the Fitness Program? Just call the toll-free number  
888-762-BLUE (2583) Monday through Friday, between  
7 a.m. and 7 p.m. CT (6 a.m. and 6 p.m. MT).

Features

•	 Mobile App: Allows members to access location search, 
studio class registration, location check-in and activity 
history.

•	 Real-time Data: Provided to the mobile app and Well 
onTarget portals.

•	 Blue Points: Get 2,500 points for joining the Fitness 
Program. Earn additional points for weekly visits. You can 
redeem points for apparel, books, electronics, health and 
personal care items, music and sporting goods.***

•	 Web Resources: You can go online to find fitness 
locations and track your visits.

Digital Fitness

Enjoy Prime Live workouts designed for all skill levels. With 
24/7 access to On-Demand videos, and new Live classes 
added each week, you have the flexibility to choose when 
and where to work out.

BurnAlong: Feel the burn with BurnAlong. Access 
thousands of workouts and live classes including cardio, 
bootcamps, barre, nutrition, yoga, and even stress 
management and insomnia support.

* Individuals must be 18 years old to purchase a membership. Dependents, 16-17 years old, 
can join but must be accompanied to the location by a parent/guardian who is also a Fitness 
Program member. Check your preferred location to see their membership age policy. 
Underage dependents can log in and join through the primary member’s account as an 
“additional member.”
** Taxes may apply. Individuals must be at least 18 years old to purchase a membership.
*** Member agrees to comply with all applicable federal, state and local laws, including 
making all disclosures and paying all taxes with respect to their receipt of any reward.
The Fitness Program is provided by Tivity HealthTM, an independent contractor that 
administers the Prime Network of fitness locations. The Prime Network is made up of 
independently owned and operated fitness locations.
BurnAlong is an independent company that has contracted with Blue Cross and Blue Shield of 
Illinois to provide digital fitness for members with coverage through BCBSIL.
BCBSIL makes no endorsement, representations or warranties regarding third-party vendors 
and the products and services offered by them.

https://www.bcbsil.com/att
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Feeling Worried? Sad? Out of Control? 

Most people have times when they don’t feel their best. But 
when negative feelings get in the way of normal activities 
or last a long time, you may need extra support. The good 
news is there are many treatments and support systems 
included with your health benefits.

With the right help, you can learn to help manage your 
symptoms and live a full life. You and your covered family 
members can get the support you may need for issues,  
such as:

•	 Anxiety and panic attacks

•	 Attention-deficit/
hyperactivity disorder

•	 Autism

•	 Bipolar disorder

•	 Depression

•	 Eating disorders

•	 Schizophrenia

•	 Substance use

Behavioral health professionals from BCBSIL are experts in 
mental health. They can help you learn where and how to 
get help. Call the Customer Service number on the back of 
your member ID card to get started.

Start your path to a healthier mind and a more balanced life. 
Take the first step today.

Member communications and information from the program are not meant to replace the 
advice of health care professionals. Members are encouraged to seek the advice of their 
doctors or behavioral health specialist to discuss their health care needs. Decisions regarding 
course and place of treatment remain with the member and his or her health care providers.

Behavioral Health         

BCBSIL administers both your medical and 
behavioral health benefits. Show your 
member ID card for any medical or 
behavioral health services you receive.  
Visit bcbsil.com/att or call 855-439-3641 to 
find resources and learn more about your 
integrated benefits.

https://www.bcbsil.com/att
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Provider Finder  

Go to bcbsil.com/att and log in or create a Blue Access for Members 

account. Then, click Find Care to:

•	 Find independently contracted in-network providers, hospitals, laboratories  
and more.

•	 Search by specialty, ZIP code, language spoken, gender and more.

•	 See clinical certifications and recognitions.

•	 �Estimate the out-of-pocket costs of more than 1,700 health care procedures, 
treatments and tests.*

•	 �Use quality awards such as Blue Distinction® Center or Blue Distinction® Total 
Care to inform your choices. (Find more details about BDCs on page 10.)

•	 See side-by-side provider or facility quality ratings and patient reviews.*

Provider Finder from BCBSIL is a 
fast, easy-to-use tool to find your 
next health care provider. Plus, it 
can help you manage health  
care costs.

* Available for most networks and plans.

Spend less time looking for a doctor 
and more time enjoying your life.

https://www.bcbsil.com/att
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Using Your Online Resources

*� Message and data rates apply. Terms, conditions and privacy policy are at bcbsil.com/mobile/text-messaging.

Stay Connected with BCBSIL

Once you receive your new ID card, you can register  
for Blue Access for Members and use this secure  
website to manage your benefits and health. Go to 
bcbsil.com/att, click Log In and follow the steps 
to register.

Manage Your Benefits

Once you register and log in, BAM allows you to:

•	 Review your coverage

•	 See who is covered under your plan

•	 Find and compare providers or facilities

•	 Check the status of a claim

•	 Sign up to receive email notifications when a claim 
is finalized

•	 View and print your Explanation of Benefits statements 
and opt out of receiving printed copies in the mail

•	 Request a replacement or additional ID card and print a 
temporary one

BCBSIL App

You can access your health coverage and wellness 
information conveniently and securely via your mobile device 
You can even get a digital ID card on your phone.

Just text BCBSILAPP to 33633 to get the app and use  
Blue Access for Members while you’re on the go.* 

Update Preferences

•	 Go to bcbsil.com/preferences

OR

•	 Text MYINFOIL to 33633 for a link*

Live Chat

Reach out to a Benefits Value Advisor 24/7 through Blue 
Access for Members or the BCBSIL App. You can also live 
chat 24/7.

https://www.bcbsil.com/member/account-access/mobile/text-messaging
https://www.bcbsil.com/att
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This material is only for illustration purposes. Your group’s coverage types and benefits may be different. 
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Navigation has never been easier

Dashboard – See your family’s claims and health care spending at a glance, order an ID, navigate the site quickly 
and easily.

Claims – View quick claims summaries or download your Explanation of Benefits.

Coverage – See benefit highlights for your medical plans. 

Spending – Keep track of your deductible and out-of-pocket expenses.

Find Care – Find in-network doctors, hospitals and other health care providers quickly and easily. 

My Account – Use this menu for everything else: View your health history, update your profile and preferences, 
sign up for electronic EOBs, find claim forms, manage privacy preferences and contact us.

Wellness – Take control of your wellbeing with preventive care guidelines, information and health tips for 
managing health conditions and living a healthier life. 

1 2 3 4 5 6
7
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You’re Never Far from Health Care Services — Even When You’re Far from Home
Like your passport, always carry your member ID card with you when you travel or live abroad. Through 
the Blue Cross Blue Shield Global Core program, you have benefits for emergency care with access to 
doctors, hospitals and other health services in nearly 200 countries and territories around the world.

How Blue Cross Blue Shield Global Core Works
To take advantage of the Blue Cross Blue Shield Global Core program, review this information:

•	 Before you leave home, contact BCBSIL for coverage details. Your coverage outside the 
United States may be different.

•	 Always carry your member ID card.

•	 In an emergency, go directly to the nearest hospital.

•	 The Blue Cross Blue Shield Global Core Service  
Center (BlueCard® Access) is available 24 hours a day, seven days a week  
toll-free at 800-810-BLUE (2583) or by calling collect at 804-673-1177.

Blue Cross Blue Shield Global Core

Blue Cross Blue Shield Global Core  
is there if you need medical care 
outside the U.S.

Call the Service Center in these situations:
•	 You need to locate a doctor or hospital or need medical 

services. An assistance coordinator, in conjunction with a medical 
professional, will arrange a physician appointment or hospital stay.

•	 You need inpatient care. After calling the Service Center, you 
should also call BCBSIL Customer Service for precertification or  
pre-approval. You can find the telephone number on the back of 
your ID card. This number is different than the Blue Cross Blue 
Shield Global Core Service Center number shown here.

The Blue Cross Blue Shield Global Core program was formerly known as BlueCard Worldwide®. Blue Cross, Blue Shield, the Blue Cross and Blue Shield symbols, BlueCard, BlueCard Worldwide 
and Blue Cross Blue Shield Global are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield plans.
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Payment Information
•	 For participating Blue Cross Blue Shield  

Global Core hospitals 
In most cases, you should not need to pay up front for 
inpatient care at participating hospitals except for the 
usual out-of-pocket expenses (non-covered services, 
deductibles, copayments and/or coinsurance). The 
hospital should submit the claim on your behalf.

•	 For doctors and/or non-participating hospitals 
You will need to pay up front for services. Then you 
can complete a Blue Cross Blue Shield Global Core 
international claim form and send it with the bill(s) to the 
Blue Cross Blue Shield Global Core Service Center at the 
address on the form. You can also submit your claim 
online or through the Blue Cross Blue Shield Global Core 
mobile app. The claim form is available from BCBSIL or 
online at bcbsglobalcore.com.

Claim Filing
•	 The hospital will file your claim if the Blue Cross  

Blue Shield Global Core Service Center arranged your 
hospital stay. You will need to pay the hospital for the 
usual out-of-pocket expenses.

•	 You must file the claim for outpatient and doctor care 
or inpatient care not arranged through the Blue Cross Blue 
Shield Global Core Service Center. You will need to pay the 
health care provider and submit an international claim 
form with the original bill(s).

Claim Forms
International claim forms are available from BCBSIL, the 
Service Center or bcbsglobalcore.com.

Remember to take this information with you 
when you travel or live outside the U.S. 

Blue Cross Blue Shield Global Core Service Center 
(BlueCard Access)
Toll-free: 800-810-2583

Collect: 804-673-1177

Blue Cross Blue Shield Global Core (continued)

https://www.bcbsglobalcore.com/Account/Login?ReturnUrl=%2F
https://www.bcbsglobalcore.com/Account/Login?ReturnUrl=%2F
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Choosing Quality Care for You and Your Family
With Blue Distinction® Centers, you have access to 
designated specialty care facilities that have met national 
measures for quality and cost-efficient care. When you use 
a Blue Distinction Center, you will receive the most from 
your benefits and know that the facility has a record of 
providing proven, effective specialty care.

Blue Distinction Centers are available for the following 
specialty health care services:

Blue Distinction® Center for Bariatric Surgery 
Postoperative care, follow-up and patient education

Blue Distinction® Center for Cancer Care 
Patient-centered, coordinated cancer care, designated 
facilities and physicians

Blue Distinction® Center for Cardiac Care 
Cardiac care, cardiac rehabilitation, cardiac catheterization 
and cardiac surgery

Blue Distinction® Center for Cellular  
Immunotherapy 
Treat certain blood cancers with chimeric antigen receptor 
T cell therapies 

Blue Distinction® Center for Gene Therapy  
Gene therapies for inherited disorders, including ocular 
disorders

Blue Distinction® Center for Knee and  
Hip Replacement  
Inpatient knee and hip replacement surgeries  
and services

Blue Distinction® Center for Maternity Care  
Childbirth services, including both vaginal and  
cesarean deliveries 

Blue Distinction® Center for Spine Surgery  
Spine surgery services, including discectomy, fusion and 
decompression procedures

Blue Distinction® Specialty Care

Note: Designation as Blue Distinction Centers means these facilities’ 
overall experience and aggregate data met objective criteria established in 
collaboration with expert clinicians’ and leading professional organizations’ 
recommendations. Individual outcomes may vary. To find out which 
services are covered under your policy at any facilities, please call the 
number on your member ID card. Call your provider before making an 
appointment, to verify the most current information on their Network 
participation status. Neither Blue Cross and Blue Shield Association nor 
any of its licensees are responsible for any damages, losses, or non-covered 
charges that may result from receiving care from a provider designated as 
a Blue Distinction Center.

Nationwide Access
There are approximately 1,900 Blue Distinction 
Centers nationwide. Use Provider Finder to  
find one near you:

Go to bcbsil.com/att and click the Doctors and 
Hospitals tab or log in to Blue Access for Members 
for a more personalized search.

Blue Distinction® Center for Substance Use Treatment 
and Recovery 
Residential, inpatient, intensive outpatient or partial 
hospitalization services

Blue Distinction® Center for Transplants 
Transplant and support services

https://www.bcbsil.com/att
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John Smith
1234 Cedar Road
APT #2
Any Town, IL 76065

Dear John Smith,

An Explanation of Benefits (EOB) is a statement showing how claims were processed. This is not a bill. Your provider(s) may bill you directly  
for any amount you may owe. KEEP FOR YOUR RECORDS. 

HELPFUL INFORMATION 
Want Your Health Care Info Digitally? 
To get this EOB and other health care info on our mobile app, text* BCBSILAPP to 33633 to download the app. You can also go digital by  
logging in at bcbsil.com/member. Go to My Account and choose Profile and Preferences, then click Go Paperless.

Health Care Fraud Hotline: 800-543-0867 
Health care fraud affects health care costs for all of us. If you suspect any person or company of defrauding or attempting to defraud  
Blue Cross and Blue Shield of Illinois (BCBSIL), please call our toll-free hotline. All calls are confidential and may be made anonymously.  
For more information about health care fraud, please go to bcbsil.com.

GLOSSARY OF TERMS - We have described some of the 
terms used here to help you understand them, but you  
should make sure to read your benefit plan materials if  
you have questions. 
Amount Billed: The amount your provider billed for the service(s) 
rendered.
Amount Covered (Allowed): Discounts, reductions, and amount 
covered (allowed) reflect the terms of your plan, and in the case of  
an in-network provider, the savings we have negotiated with your 
provider. Your deductible, coinsurance and copay are based on  
the allowed amount and the terms of your plan. Your share of  
coinsurance is a percentage of the allowed amount after the  
deductible is met.
Coinsurance: The percentage of the allowed amount you pay as 
your share of the bill. For example, if your plan pays 80% of the 
allowed amount, 20% would be your coinsurance.
Copay Amount (Also known as Copayment): The set fee you  
pay each time you receive a certain service. Some plans do not 
have copayments.

Deductible: The amount, if any, you must pay before we start 
paying contract benefits. You do not send this amount to us. We 
subtract this amount from covered expenses on claims you and 
health care professionals send us. Some services can be covered 
before the deductible is met.
Non-Participating Provider: An out-of-network provider who does 
not accept rates for services we set to keep your costs down.
Out-of-Pocket Limit (Maximum): Once you pay this amount in 
deductibles, copayments and coinsurance for covered services, we 
pay 100% of the allowed amount for covered services for the rest of 
the benefit period.
Participating Provider: An in-network or out-of-network provider 
who accepts agreed-upon rates for services.
Your Total Costs: This is the sum of your copay, deductible and  
coinsurance. It also includes any amounts not covered by your 
health plan. Amounts that a non-participating provider may bill  
you are not part of this.

PO Box 7344
Chicago, IL 60680-7344 EXPLANATION OF BENEFITS

Log into Blue Access for MembersSM at bcbsil.com 
• View plan and claim details
• Contact us through our secure Message Center
• Sign up for digital health plan info
•  Search for health care providers

Text* BCBSILAPP to 33633 to download the  
mobile app. 

Have questions about this EOB? Customer Advocates  
are here to help! 800-409-9462

*Message and data rates may apply. Terms & Conditions and Privacy Policy bcbsil.com/text-messaging
Blue Cross and Blue Shield of Illinois provides administrative claims payment services only and does not assume any financial risk or obligation with respect to claims. 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation,   
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

SUBSCRIBER INFORMATION 
GROUP NAME
Member ID#:  XXXXXXXXX777V Group #:  000012345

241939.0822

Sample

XXX-XXX-XXXX

 bcbsil.com/member/account-access/mobile/text-messaging.

A

B

C

C

Your Explanation of Benefits lets you  
know when and how we process your claims.  
It isn’t a bill. It gives you a detailed look at  
the covered services and shows how much  
you may owe your provider after we apply  
your benefits.

Page One Covers the Basics
A.	Confirm your policy ID.
B.	 Learn how to download the mobile app and 

access your claims online.
C.	 Find helpful contacts and a glossary.

Understanding  
Your Explanation  
of Benefits
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YOUR BENEFITS APPLIED YOUR RESPONSIBILITY

Service Description Service Dates Amount  
Billed

Discounts and 
Reductions

Amount  
Covered 
(Allowed)

Health Plan  
Responsibility

Deductible  
Amount

Copay  
Amount Coinsurance Amount Not 

Covered
Your Total  

Costs

Surgical Charges 04/04/2020 4,000.00  (1) 1,800.00  2,200.00 960.00 1,000.00 240.00 1,240.00

Recovery Room 04/04/2020 900.00 (1) 410.00  490.00 392.00 98.00 98.00

Med/Surg Supplies 04/04/2020 300.00 (1) 140.00  160.00 128.00 32.00 32.00

Med/Surg Supplies 04/04/2020 100.00 (2) 100.00 100.00

Laboratory Services 04/04/2020 1,200.00 (1) 820.00  380.00 304.00 76.00 76.00

Laboratory Services 04/04/2020 400.00 (1) 270.00  130.00 72.00 50.00 8.00 58.00

MRI Outpatient 04/04/2020 950.00 (1) 490.00  460.00 363.00 15.00 82.00 97.00

CLAIM TOTALS $7,850.00 $3,930.00 $3,820.00 $2,219.00 $1,000.00 $65.00 $536.00 $100.00 $1,701.00

Notes about amounts under “YOUR BENEFITS APPLIED” and “YOUR RESPONSIBILITY”
(1)   The amount billed is greater than the amount allowed for this service. Based on our agreement with this provider, you will not be billed the difference.
(2)   Your Health Care Plan does not provide benefits for surgical assistant services when billed by the same physician who performed the surgery or administered the anesthesia.  

No payment can be made.
Your health care plan has a calendar year maximum for x-rays and laboratory services performed in the outpatient department of a hospital, a clinic or a doctor‘s office. When this  
maximum has been reached, the balance is eligible under your major medical benefits, subject to a yearly deductible and a coinsurance share.
For your up-to-date Medical Spending summary, visit Blue Access for MembersSM on our website, the BCBSIL Mobile App or call the phone number on the  
back of your ID card.
JOHN SMITH - For benefit period 01-01-20 through 12-31-20 to date this patient has met $4,515.02 of her/his $7,350.00 Out-of-Pocket Expense Limit. 

Total covered benefits approved for this claim: $2,219.00 to Ralph Johnston M.D. on 06-20-20.

2

SUBSCRIBER INFORMATION 
GROUP NAME
Member ID#:  XXXXXXXXX777V Group #:  000012345
Customer Advocates are here to help! XXX-XXX-XXXX

CLAIM DETAIL (1 OF X) 
PATIENT: John Smith
PROVIDER: Ralph Johnston M.D.
CLAIM # XXXXXXXXXXXXX DATE PROCESSED: 06/20/2020
We reviewed the claim for this patient based on the additional information received regarding 
other group health care coverage involvement. Blue Cross and Blue Shield of Illinois (BCBSIL) 
has negotiated discounts with this provider. The following shows how this claim was adjusted.

Amount Billed $7,850.00

Discounts and Reductions - $3,930.00

Health Plan Responsibility - $2,219.00

You may owe your health care provider for these services $1,701.00

Sample

242384.0421

* �Message and data rates may apply. See terms and conditions and our privacy policy at 
bcbsil.com/mobile/text-messaging.

D
E

G I J

J2

H

F

O2

Sign up to get your EOBs online on Blue Access for Members or 
Text BCBSILAPP to 33633 to download the mobile app.* 

K L NM O

On Page Two You Can:
At a glance, confirm the:

See Your Cost Share
YOUR RESPONSIBILITY This section shows your member 
cost-share amounts, including:
K.	� Deductible L.	� Copays M.	�Coinsurance

Get the Details 
YOUR BENEFITS APPLIED This section shows your list 
of services received and how they’re covered. 
G.	� Amount Billed is the total amount your provider billed 

for the services.
I.	� Amount Covered (Allowed) is the amount billed (G) 

minus any discounts or reductions (H). 
J.	� Health Plan Responsibility is the portion we paid to 

your provider.

Get More Information
Your EOB may include a little more information about: 
J2.	� Total covered benefits approved – This is the amount and 

the date we paid your provider. The total should match the 
total in the Health Plan Responsibility column (J).

P.	� Numbered notes give more details about discounts and 
reductions (H) and any amounts that aren’t covered (N). 

Q.	�Health care plan maximums help you track your yearly 
out-of-pocket totals so you’ll know when your patient 
cost-shares are met.

O.	�Your Total Costs is the sum of your copay, deductible and 
coinsurance. You may owe less if your provider collected 
any of these payments before beginning services. It also 
includes any amounts not covered by your health plan (N). 
The total cost in this column details the amount shown in 
the claim summary (O2). It does not include any amounts 
that a non-participating provider may bill you.

D.	Patient 	 E. Provider 	 F.	 Policy Information

P

Q

https://www.bcbsil.com/member/account-access/mobile/text-messaging
https://www.bcbsil.com/att
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Don’t Be a Victim
Identifying Fraud

Commonly identified schemes involving providers include:

•	 Misrepresenting services  
Intentionally billing procedures under different names 
or codes to obtain coverage for services that aren’t 
included in a member’s plan.

•	 Upcoding 
Deliberately charging for more complex or more 
expensive services than those actually provided.

•	 Non-rendered and/or “free” services 
Some providers intentionally bill for tests or services 
never provided. This can also mean that the provider 
offered “free” services to bill the insurance company for 
services not performed or needed.

•	 Kickbacks, bribes or rebates  
Referring patients to a provider or facility where the 
referring provider has a financial interest.

Health Insurance Fraud: What You Should Know

Fraud Affects Everyone.
Fraud may cost the health care industry (public and private payers) more than $200 billion each year.  
This fraud may cause you to face rising premiums, increased copayments and deductibles, and the  
elimination of certain benefits.

Commonly identified member schemes include:

•	 Identity swapping 
Allowing an uninsured individual to use your  
insurance card.

•	 Identity theft 
Using false identification to gain employment and the 
health insurance benefits that come with it.

•	 Non-eligible members 
Adding someone to a policy who is not eligible  
or failing to remove someone when that person  
becomes ineligible.

•	 Prescription medicine and abuse diversion  
Controlled substances can be obtained through deception 
or dishonesty for personal use or sale “on the street.” 
Prescription medications can be obtained through doctor 
shopping, visiting several emergency rooms or stealing 
doctors’ prescription pads.
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Health Insurance Fraud: What You Should Know (continued)

BCBSIL Offers Tips for Fighting Fraud
•	 Know your own benefits and scope of coverage.

•	 Review all EOB statements. Make sure the exams, 
procedures and tests billed were the ones you actually 
had with the provider who treated you.

•	 Understand your responsibility to pay deductibles 
and copayments, and for what you can and cannot be 
balance-billed (an amount that your provider may bill you) 
once your claim has been processed.

•	 Guard your health insurance card and personal 
insurance information. Notify BCBSIL immediately if your 
card or insurance information is lost or stolen.

•	 Sign and date only one claim form per office visit.

•	 Never lend your member ID card to another person.

•	 Don’t give out insurance or personal information if 
services are offered as “free.” Be sure you understand 
what is “free” and what you or your insurance company will 
be charged for.

•	 Ask your doctors exactly what tests or procedures 
they want you to have and why they are necessary 
before you have them.

•	 Be sure any referrals you receive from your network 
provider are to other network doctors or facilities.  
If you’re not sure, ask.

•	 Monitor your prescription use. Make sure the 
medications billed to your Pharmacy Benefit Manager are 
accurate.

Preventing Health Care Fraud
BCBSIL created the Special Investigations Department 
to fight fraud and help lower health care costs. The 
staff includes individuals with medical, insurance and 
law enforcement backgrounds as well as data analysts 
experienced in detecting fraudulent billing schemes. The 
SID aggressively investigates allegations of fraud and refers 
appropriate cases for criminal prosecution.

Fraud Isn’t Fair — Help Us Fight It
Reducing health care fraud is a collaborative effort 
between BCBSIL, its providers and its members. Additional 
information is available through the SID website at  
bcbsil.com/sid.

We also encourage you to report any suspected 
incidence of fraud by calling our Health Care Fraud 
Hotline, completing a form online or sending us a note in 
the mail. Suspicions of fraud can be reported to the SID 
anonymously.

3 Ways to Report Fraud to BCBSIL
The SID is here to help you. You can contact the SID 
in any of the following ways:

1   �800-543-0867  
The toll-free Health Care Fraud Hotline operates 
24 hours a day, seven days a week. You can remain 
anonymous or provide information if you want to be 
contacted by a member of the SID.

2   �bcbsil.com/sid/reporting 
This website address links to an online fraud-reporting 
form that you can complete and send to the SID 
electronically.

3   �U.S. Mail 
You can write the SID at:

Blue Cross and Blue Shield of Illinois 
Special Investigations Department 
300 E. Randolph Street 
Chicago, Illinois 60601

https://www.bcbsil.com/company-info/about/fraud-prevention
https://www.incidentform.com/BCBSFraudHotline.jsp
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Hinge Health and Teladoc Health

Hinge Health

With the Hinge Health program, you’ll have access to an 
innovative digital program for chronic back, hip, 
shoulder, neck or knee pain. Using an app and wearable 
sensors, you can do personalized exercise therapy in 
your home. This program can help you reduce pain from 
chronic conditions. You’ll also get unlimited one-on-one 
coaching to help support you. 

To see if the program is right for you, visit  
hingehealth.com/ATT. 

To learn more, call 855-902-2777, Monday through 
Friday from 6 a.m. and 6 p.m. PT (8 a.m. and 8 p.m. CT) 
or email hello@hingehealth.com.

Teladoc Health for Diabetes Management 

A weight management program is designed to help you 
manage your diabetes better by providing a coach who 
can help support your efforts. You’ll get a blood glucose 
meter that you can use to upload your blood sugar 
readings. Get access to readings, along with graphs 
and insights, from a mobile app and website. You’ll  
also get unlimited, no-cost strips and lancets shipped to 
your door. 

The program offers tools and coaching support to help 
you lose weight, keep it off, and develop long-term, 
healthier habits. You’ll get a connected smart scale that 
provides seamless weigh-ins to track your progress. Your 
coach will help guide you on healthy habits and you’ll 
receive personal meal and nutrition plans along with an 
easy-to-use app and dashboard.

Hypertension Management by Teladoc Health 

The program offers a blood pressure monitor combined 
with the power of personalized coaching. Your coach can 
help you stabilize your blood pressure, make sense of 
your readings and give feedback to easily track your 
progress. You’ll also learn to eat healthier and discover 
new ways to lose weight as well as better manage  
your medications.

Teladoc Health is available 24 hours a day, seven days 
a week. 

For questions, call Member Support at 800-945-4355 or 
email membersupport@livongo.com.  

To join, text GO ATT to 85240. You can also join by 
visiting go.livongo.com/ATT/register or calling  
800-945-4355. Use registration code: ATT.

Teladoc Health and Hinge Health are independent companies that have contracted with 
Blue Cross and Blue Shield of Illinois to provide virtual medical care for members with 
coveragethrough BCBSIL. 
BCBSIL makes no endorsement representations or warranties regarding third-party 
vendors and the products and services offered by them.

https://www.hingehealth.com/for/att1?utm_source=1&utm_medium=broadawareness&utm_campaign=ongoing
mailto:hello@hingehealth.com
mailto:membersupport@livongo.com
https://hello.livongo.com/GEN?regcode=ATT&ccid=GEN&utm_medium=offline&utm_source=print
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A Discount Program for You 
Blue365 is just one more advantage you have by being 
a BCBSIL member. With this program, you may save 
money on health and wellness products and services 
from top retailers that are not covered by insurance. 
There are no claims to file and no referrals or 
preauthorizations.

Once you sign up for Blue365 at blue365deals.com/
bcbsil, weekly “Featured Deals” will be emailed to you.  
These deals offer special savings for a short period 
of time.

Below are some of the ongoing deals 
offered through Blue365. 

EyeMed  |  Davis Vision®

You can save on eye exams, eyeglasses, contact lenses 
and accessories. You have access to national and 
regional retail stores and local eye doctors. You may also 
get possible savings on laser vision correction.

TruHearing®  |  Beltone™  |  Start Hearing

You could get savings on hearing tests, evaluations and 
hearing aids. Discounts may also be available for your 
immediate family members.

Dental SolutionsSM 

You could get dental savings with Dental Solutions. You 
may receive a dental discount card that provides access 
to discounts of up to 50% at more than 70,000 dentists 
and more than 254,000 locations.* 

Sun Basket  |  Nutrisystem®

Help reach your weight loss goals with savings from 
leading programs. You may save on healthy meals, 
membership fees (where applicable), nutritional 
products and services.
* Dental Solutions requires a $9.95 signup and $6 monthly fee.

Blue365
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Fitbit®

You can customize your workout routine with Fitbit’s family of 
trackers and smartwatches that can be employed seamlessly 
with your lifestyle, your budget and your goals. You’ll get a 
20% discount on Fitbit devices, plus free shipping.

Reebok  |  SKECHERS®

Reebok, a trusted brand for more than 100 years, makes 
top athletic equipment for all people, from professional 
athletes to kids playing soccer. Get 20% off select models. 
SKECHERS, an award-winning leader in the footwear 
industry, offers exclusive pricing on select men’s and 
women’s styles. You can get 30% off, plus free shipping  
for your online orders.

InVite® Health

InVite Health offers quality vitamins and supplements, 
educational resources and a team of health care  
experts for guidance to select the correct product  
at the best value. Get 50% off the retail price of  
non-genetically modified microorganism (non-GMO)  
vitamins and supplements.

Livekick

Livekick is the future of private fitness. Choose from 
training or yoga over live video with a private coach.  
Get fit and feel healthier with action-packed 30-minute 
sessions that you can do from home, your gym or your 
hotel while traveling. Get a free two-week trial and 30%  
off a monthly plan on any Live Online Personal Training.

eMindful

Get up to a 50% discount on any of eMindful’s live 
streaming or recorded premium courses. Apply 
mindfulness to your life including stress reduction, mindful 
eating, chronic pain management, yoga, Qigong 
movements and more.

The relationship between these vendors and Blue Cross and Blue Shield of Illinois is that of 
independent contractors. BCBSIL makes no endorsement, representations or warranties 
regarding any products or services offered by the above-mentioned vendors.
Blue365 is a discount program only for BCBSIL members. This is NOT insurance. Some of the 
services offered through this program may be covered under your health plan. You should 
check your benefit booklet or call the customer service number on the back of your ID card for 
specific benefit facts. Use of Blue365 does not change monthly payments, nor do costs of the 
services or products count toward any maximums and/or plan deductibles. Discounts are 
given only through vendors that take part in this program and may be subject to change. 
BCBSIL does not guarantee or make any claims or recommendations about the program’s 
services or products. Members should consult their doctor before using these services and 
products. BCBSIL reserves the right to stop or change this program at any time without notice.

Blue365 (continued)

For more great deals or to  
learn more about Blue365,  
visit blue365deals.com/bcbsil. 
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It’s Important to Know Where to Go For 
SmartER CareSM

If you aren’t having an emergency, knowing where to go for 
medical care may help save you time and money.

You have choices for where you get non-emergency 
care — what we call SmartER Care Options. Use these 
places instead of the emergency room Plus, when you visit 
independently contracted in-network providers, you may 
pay less for care. 

Your Doctor’s Office 

Your own doctor’s office may be the appropriate place to 
go for non-emergency care, such as health exams, routine 
shots, colds, flu and minor injuries. Your doctor knows 
your health history and the medicine you take and can 
decide if you need tests or specialist care. Your doctor can 
also help you with care for chronic health issues, such as 
asthma or diabetes.

Retail Health Clinic 

When you can’t get to your regular doctor, walk-in clinics 
— available in many retail stores — can be a lower-cost 
choice for care. Many stores have a physician assistant 
or nurse practitioner who can help treat ear infections, 
rashes, minor cuts and scrapes, allergies and colds.

Urgent Care Center 

These facilities can treat you for more serious health 
issues, such as when you need an X-ray or stitches. You 
will probably have a lower out-of-pocket cost than at an ER, 
and you may have a shorter wait.

Emergency Room 

Any life-threatening or disabling health problem is a true 
emergency. You should go to the nearest hospital ER or 
call 911. When you use the ER for true emergencies, you 
help keep your out-of-pocket costs lower.

Because Your Health Counts
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Average 
Costs†

Average 
Wait Times Examples of Health Issues

Your Doctor’s Office
Your doctor knows your 
medical history best

$ 18 minutes*

•	 Fever, colds and flu
•	 Sore throat
•	 Minor burns
•	 Stomach ache

•	 Ear or sinus pain
•	 Physicals
•	 Shots
•	 Minor allergic reactions

Retail Health Clinic
Convenient, low-cost care 
in stores and pharmacies

$ 15 minutes

•	 Infections
•	 Cold and flu
•	 Minor injuries or pain
•	 Shots

•	 Flu shots
•	 Sore and strep throat
•	 Skin problems
•	 Allergies

Urgent Care Clinic
Immediate care for 
issues that are not life-
threatening

$$ 16-24 minutes**

•	 Migraines or 
headaches

•	 Cuts that need stitches
•	 Abdominal pain

•	 Sprains or strains 
•	 Urinary tract infection
•	 Animal bites
•	 Back pain

Hospital Emergency 
Room
For serious or life-
threatening conditions

$$$ 35-49  
minutes***

•	 Chest pain, stroke
•	 Seizures
•	 Head or neck injuries
•	 Sudden or severe pain

•	 Fainting, dizziness, weakness 
•	 Uncontrolled bleeding
•	 Problem breathing
•	 Broken bones

     † Relative costs described are for independently contracted network providers. Costs for out-of-network providers may be higher.
    * Vitals Annual Wait Time Report, 2017.
  ** Wait Time Trends in Urgent Care and Their Impact on Patient Satisfaction, 2017.
*** National Center for Health Statistics, Centers for Disease Control and Prevention. 2019.

1.	 The Texas Association of Health Plans.
The information provided in this guide is not intended as medical advice, nor meant to be a substitute for the individual medical judgment of a doctor or other health care professional.  
Please check with your doctor for individualized advice on the information provided.  
�Coverage may vary depending on your specific benefit plan and use of network providers. For questions, please call the number on the back of your member ID card.

Because Your Health Counts (continued)

Urgent Care or Freestanding Emergency Room
Urgent care centers and freestanding ERs can be hard 
to tell apart. Freestanding ERs often look a lot like urgent 
care centers. They treat most major injuries, except for 
trauma, but costs may be higher. Unlike urgent care centers, 
freestanding ERs are often out of network and may charge 
patients up to 10 times more for the same services.1 Below 
are some ways to know if you are at a freestanding ER.

Freestanding ERs:

•	 Look like urgent care centers, but have the word 
“Emergency” in their name or on the building.

•	 Are open 24 hours a day, seven days a week.

•	 Are not attached to and may not be affiliated with a 
hospital.

•	 �Are subject to the same ER member share which may 
include a copay, coinsurance and applicable deductible.

Need help finding a network provider? 

Use Provider Finder at bcbsil.com/att or call the Customer 
Service number on your member ID card. If you need 
emergency care, call 911 or seek help from any doctor or 
hospital right away.

Knowing where to go for care can make a big difference in cost and time.  
Here’s how your options compare:†

https://www.bcbsil.com/att
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Health care coverage is important for everyone. 
We provide free communication aids and services for anyone with a disability or who needs language 
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 
Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois 60601  

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 
U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 

 
 
 
 
 
 
 
 
 

Tener cobertura médica es importante para todos. 
Ofrecemos comunicación y servicios gratuitos para cualquier persona con impedimentos o que requiera 
asistencia lingüística. No discriminamos por motivos de raza, color, país de origen, sexo, identidad de género, 
edad, orientación sexual, problemas médicos o discapacidad. 

Llámenos al 855-710-6984 para recibir asistencia lingüística o comunicación en otros formatos sin costo. 

Si cree que no hemos proporcionado un servicio, o si cree que ha sido discriminado de cualquier otra manera, 
comuníquese con nosotros para presentar una inconformidad. 

Office of Civil Rights Coordinator Teléfono: 855-664-7270 (correo de voz) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois 60601  

Tiene el derecho de presentar una queja por derechos civiles en la Oficina de Derechos Civiles del Departamento de 
Salud y Servicios Humanos de EE. UU. (U.S. Department of Health and Human Services, Office for Civil Rights) por 
estos medios: 

U.S. Dept. of Health & Human Services Teléfono: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Portal de quejas: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Formulario de quejas:   http://www.hhs.gov/ocr/office/file/index.html 

 
 
 

Important Information
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bcbsil.com 

 

 

If you, or someone you are helping, have questions, you have the right to get help and information 
in your language at no cost. To talk to an interpreter, call 855-710-6984. 

 
 

Important Information (continued)



Contact Information At a Glance

Benefits Value Advisor (Customer Service).........................................................................855-439-3641 

Get help with health plan benefits questions, finding a doctor, cost comparison support and more.

Blue Cross Blue Shield Global Core (BlueCard Access)..................................................800-810-2583

Find support when you travel outside the U.S. Call collect to 804-673-1177.

Fitness Program....................................................................................................................888-762-BLUE (2583)

Access fitness centers where you live, work and travel.

Fraud Hotline........................................................................................................................................ 800-543-0867

Calls answered 24 hours a day, seven days a week. 

www.bcbsil.com/att

238927.0124

https://www.bcbsil.com/att

