
Member Information Guide



Blue Cross and Blue Shield of Illinois 
Important Contact Information

Benefits Value Advisor  800-621-7336
A one-call Customer Service solution helps you find a doctor, compare quality ratings and 
costs, get a preauthorization and even set up your appointment. Call Monday through  
Friday, 7 a.m. to 7 p.m. CT.

24/7 Nurseline  800-299-0274
 Speak with a nurse anytime – day or night – if you have health questions or want help 
making a decision about medical care. 

Website  bcbsil.com/att
Log in to Blue Access for Members SM where you can check your claims status, print a temporary 
member ID card and use Provider Finder® to find a doctor or hospital and estimate  
treatment costs.

Find information on Blue Distinction® Centers, Blue Care Connection® and Well onTarget®.

Fitness Program  888-762-BLUE (2583)
Enroll in the fitness program by calling Monday through Friday, 8 a.m. to 9 p.m. in any 
continental U.S. time zone.

Special Beginnings®  888-421-7781 
Understand and manage your pregnancy with this maternity program that offers assistance from 
early pregnancy until six weeks after delivery. Call Monday through Friday, 8 a.m. to 6:30 p.m. CT.

Blue365®   blue365deals.com/BCBSIL
Save money on health care products and services, such as fitness gear, gym memberships, 
family activities, healthy eating options and much more. 

Blue Cross Blue Shield Global® Core 800-810-BLUE (2583)
Get help finding medical care when you travel or live abroad 24 hours a day.

http://blue365deals.com/BCBSIL
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Dear Valued Member:

Blue Cross and Blue Shield of Illinois (BCBSIL) is pleased that you are a member.

As a BCBSIL member, you will enjoy access to one of the largest provider networks in the country and an array of health 
and wellness resources to help you manage your health care and make informed health care decisions.

Get the Most from Your Health Care Benefit Plan
Take advantage of these health and wellness tools.

Blue Access for Members – a secure member website

Blue Access for Members (BAMSM) is the gateway to BCBSIL’s many online tools and services. After you receive your BCBSIL 
member ID card, go to bcbsil.com/att and follow the simple sign-up instructions. When you register, you can:

• Check claims status and claims history.

•  Find a network doctor or hospital and estimate the cost of procedures, treatments and tests. Provider Finder helps you 
make smarter choices. Find more information on pages 8 and 9.

• View or print Explanation of Benefits (EOB) statements.

• Confirm employee and dependent coverage.

• Order a replacement member ID card or print a temporary card.

• Set preferences to receive notifications for claims status and wellness updates through emails or text alerts.

Learn more about Blue Access for Members on pages 4 and 5.

Benefits Value Advisors – find quality care at a good value 

If you need surgery or your doctor recommends imaging (such as a CT scan or MRI), let a Benefits Value Advisor help 

you find a provider. Just call 800-621-7336. Read more on page 6.

Blue Cross Blue Shield Global Core – coverage when you travel
Call the Service Center 24 hours a day, seven days a week toll-free at 800-810-BLUE (2583)  
or by calling collect at 804-673-1177. Get help finding care in more than 200 countries. Read more on pages 17 and 18.

Blue Care Connection – helping you lead a healthier life
Managing your health is more than just doctor visits. Read more about how Blue Care Connection can help you reach your 
goals on pages 19 through 21.

24/7 Nurseline – around the clock assistance
Anytime of the day or night, a nurse can help you identify options and provide information to help you choose the appropriate 

http://bcbsil.com/att
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care for your health concerns. Just dial 800-299-0274 and follow these prompts:

• For English, press 1; for Spanish, press 2.

•  To speak with a nurse, press 1. You will be asked for the telephone number you are calling from and your BCBSIL member 
ID number (the number appears on the front of your BCBSIL ID card). 

• To hear pre-recorded information on hundreds of health topics, press 2.

Refer to page 29 for more information.

Well onTarget - A New Way to Experience Wellness
Get the support you need to make the right choices to enrich your mind, body and spirit.

• Member Wellness Portal - This offers self-directed courses, a health and wellness library and interactive tracking tools.

• Fitness Program - You and your covered dependents (age 18 and over) have unlimited access to a nationwide network of  
 fitness centers for a one-time fee of $25 and $25 per member per month.

Get more detail on pages 22 through 25.

Blue365 Discount Program for Members
Save money on health care products and services that help support healthy lifestyles. Read more about the discounts 
available to you on pages 27 to 28.

When you are a BCBSIL member, Customer Advocates familiar with AT&T’s benefits plans are available to answer questions 
about your benefits as well as provide information about any of these special programs – simply call the toll-free number on 
the back of your ID card: 800-621-7336. 

For more than 80 years, Blue Cross and Blue Shield of Illinois has been a trusted name in health care benefits. Across 
the country, about one in three Americans count on Blue Cross and Blue Shield Plans to provide reliable, affordable benefit 
programs and dependable customer service. We look forward to serving you!

Sincerely,

Blue Cross and Blue Shield of Illinois
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Get the Most from  
Your Health Plan

Welcome to Blue Cross and Blue Shield of Illinois, a leader in health 
care benefits. We have been helping people like you get the most 
from their health care plans for many years.

Read this guide to learn about benefits your employer is offering. 
Think about how you and your family will use these benefits. Learn 
more about products, services and how to be a smart health care 
user at bcbsil.com/att.

Your ID Card
After you enroll, you will get a member ID card in the mail. Show this 
ID card when you see a doctor, visit the hospital or go to any other 
place for care. The back of the card has phone numbers you might need. 

Blue Access for Members
Go to bcbsil.com/att and sign up for the secure member website, 
Blue Access for Members. Select the ”Log In” tab and then “Register 
Now.” Use the information on your ID card to complete the process. 
On this site, you can check your claims, order more ID cards, get 
health information and much more.

Save Money – Stay In-Network
Using independently contracted network providers can help  
you save. Look at your ID card to find your network. Then go to  
bcbsil.com/att to look for doctors, hospitals and other places  
for care.

Call a Benefits Value Advisor for Help
Our team knows your health plan and can help you get the  
most from your benefits. Just call 800-621-7336.

Call 800-621-7336  
weekdays 7 a.m. to 7 p.m. CT.

https://www.bcbsil.com/att/
http://bcbsil.com/att
http://bcbsil.com/att
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Your Online Resource

Would you like to know when your medical claims are paid and the 
payment amounts? Do you need to confirm who in your family is 
included under your coverage? Blue Access for Members, the  
secure member portal from Blue Cross and Blue Shield of Illinois, 
can help. Get immediate online access to health and wellness 
information, and:

• Check the status of a claim and your claims history

• Confirm the family members who are covered under your plan

•  View and print an Explanation of Benefits statement  
for a claim

• Select an option to stop receiving EOBs by mail

•  Set your preferences to receive notifications for claims status 
and wellness updates through emails or text alerts

• Locate a doctor or hospital in the network

•  Request a new or replacement member ID card or print a 
temporary member ID card

• Join Connect, a social network for Blue Access for Members

It’s easy to get started

1. Go to bcbsil.com/att.

2.  Click the Log in tab. Then click the  
Register Now button in the Blue Access 
for Members section.

3.  Use the information on your BCBSIL 
member ID card to complete the 
registration process.

Use Blue Access for Members while you’re on the go. Register or 
log in by going to bcbsil.com/att for secure and convenient access.

Log in to Blue  
Access for Members

http://bcbsil.com/att
http://bcbsil.com/att


5

Find What You Need at
Blue Access for Members

1.  My Coverage: Review benefit details for you and the 
family members covered under your plan.

2.  Claims Center: View and organize details, such as 
payments, dates of service, provider names, claims 
status and more.

3.  My Health: Make more informed health care decisions 
by reading about health and wellness topics and 
researching specific conditions.

4.  Doctors & Hospitals: Use Provider Finder to locate a 
network doctor, hospital or other health care provider, 
and get driving directions.

5.  Forms & Documents: Use the form finder to get 
medical, dental, pharmacy and other forms quickly  
and easily.

6.  Message Center: Learn about updates to your benefit 
plan, and receive notification of pending and finalized 
claims via secure messaging.

7.  Quick Links: Go directly to some of the most popular 
pages for information, such as medical coverage, 
replacement ID cards, manage preferences and more.

8.  Settings: Set up notifications and alerts to receive 
updates via text messaging and email, review your 
member information, and change your secure 
password at anytime.

9.  Help: Look up definitions of health insurance terms, get 
answers to frequently asked questions and find Health 
Care School articles and videos.

10.  Contact Us: Submit a question and a Benefits Value 
Advisor will respond by phone or through the 
message center.

�   �   �      �            �

� �

� � �
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Benefits Value Advisors
Same Treatment. Lower Cost.1

You have a choice when choosing where to go for health care. Many 
times you can choose between more than one provider or facility 
and have the same procedure at a lower cost. Now you can speak to 
a Blue Cross and Blue Shield of Illinois Benefits Value Advisor2 who 
can help you get benefits information and find contracting  
in-network providers for a number of health care services, such as:

• CT scans

• MRIs

• Endoscopy procedures

• Colonoscopy procedures

• Back or spinal surgery

• Knee surgery

• Shoulder surgery

• Hip or joint replacement surgery

• Bariatric surgery

Benefits Value Advisors can also help you plan for your 
health care by:
• Helping you better understand your benefits

• Giving you a cost estimate3 for health care services or procedures

• Scheduling a doctor or procedure appointment, if you like

• Helping you get general health information about your condition

• Helping you with pre-certification

• Telling you about online educational tools

Benefits Value Advisors Help with 
Cost Comparison
For example, if your doctor wants you to get 
an MRI of your knee, you can call a Benefits 
Value Advisor. The Advisor can tell you about 
several in-network MRI providers and the 
estimated cost for an MRI at each provider. 
This way, you will have more information 
when choosing where to go for your MRI. If 
you like, the Advisor can then schedule the 
MRI for you with the provider you choose, 
and help you with pre-certification.

1  Benefits Value Advisors offer cost estimates for various providers, facilities and 
procedures. Lower pricing and cost savings are dependent on the provider or 
facility you choose.

2  Member communications and information from Benefits Value Advisors are 
not meant to replace the advice of health care professionals. Members are 
encouraged to seek the advice of their doctors to discuss their health care needs. 
Decisions regarding course and place of treatment remain with the member and 
his or her health care providers.

3  Cost estimates are just estimates. In addition to your usual deductibles, 
copayments and/or coinsurance, the actual cost of the services may vary based 
on a number of factors, including the date of service, the actual procedure 
performed and what services were billed by the provider and your particular 
benefit plan. Coverage is subject to the limitations and exclusions of your plan.

To reach a Benefits Value Advisor, 
call 800-621-7336  

weekdays 7 a.m. to 7 p.m. CT.
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BCBSIL App and Mobile Website:
•  Find a doctor, hospital or urgent care facility or search  

for Spanish-speaking providers

•  Register or log in to Blue Access for Members 

- View coverage details 
- Check claims status 
- Access ID card information

Text Messaging:
•  Set up personalized, daily reminders to take your 

prescriptions, multi-vitamins or check your  
blood glucose

• Get weekly diet, exercise and fitness tips

•  Send texts to BCBSIL when you need instant  
account information

Learn more about  
Blue Access Mobile at  

bcbsil.com/mobile  
or text* GO to 33633.

* Message and data rates may apply.  
Terms and conditions and  privacy policy  
at bcbsil.com/mobile/text-messaging.

Blue Access Mobile allows you to conveniently and 
securely access your health coverage and wellness 

information via your mobile devices anywhere, anytime.

Blue Access 
MobileSM

http://bcbsil.com/mobile/text-messaging


8

Provider Finder is the quick and easy way to make better health care  
decisions for you and your family.

Looking for the  
Right Doctor?

Provider Finder from BCBSIL is an innovative tool for helping you 
choose a provider, plus estimate and manage health care costs.

By logging in to Blue Access for Members you can use  
Provider Finder to:

• Find a network primary care physician, specialist or hospital.

•  Filter search results by doctor, specialty, ZIP code, language  
and gender – even get directions.

•  Estimate the cost of hundreds of procedures, treatments and 
tests and your out-of-pocket expenses.

• Determine if a Blue Distinction Center is an option for treatment.

• View patient feedback or add your review for a provider.

• Review providers’ certifications and recognitions.

It’s easy, immediate, secure – and available at bcbsil.com/att.

You’re in charge with more 
information.
•  Do you want to know more about the 

providers who take care of you or  
your family?

•  Do you need to know the estimated cost 
of a medical service and your estimated 
out-of-pocket share of the cost?

•  Do you want to find savings by 
comparing costs?

•  How do you choose where to go for 
medical services?

Provider Finder with Benefit Accumulator

http://bcbsil.com/att
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Choose a provider and estimate the cost for 
hundreds of medical procedures.

It’s easy to get started with Provider Finder by registering for  
Blue Access for Members:

1. Go to bcbsil.com/att.

2. Click the Log In tab, and then click the Register Now link.

3.  Use the information on your BCBSIL ID card to complete  
the process.

4.  Then, log in to Blue Access for Members. Provider Finder  
is located under the Doctors & Hospitals tab.

Get assistance while you’re away from home.
Go to bcbsil.com/att and register or log in to Blue Access for Members. 
You can stay connected to your claims activity, member ID card and 
coverage details – you can also receive prescription reminders and 
health tips via text messages.

Note: Message and data rates may apply. Terms and conditions 
and privacy policy at bcbsil.com/mobile/text-messaging.

Informed Choice. Cost Management. More Options.

http://bcbsil.com/att
http://bcbsil.com/att
http://bcbsil.com/mobile/text-messaging
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Sometimes it’s easy to know when you should go to an emergency room (ER),
at other times, it’s less clear. You have choices for receiving in-network care 
that will work with your schedule and also give you access to the kind  
of care you need. Know when to use each for non-emergency treatment.

Because Your Health 
Counts – It’s Important  

to Know Where to Go When  
You Need Care  

Your Doctor’s Office
Your own doctor may be the best place to go for non-emergency care, such as health exams, routine 
shots, colds, flu and minor injuries. Your doctor knows your health history, the medicine you take, 
your lifestyle and can decide if you need tests or specialist care. Your doctor can also help you with 
care for a chronic health issue, such as asthma or diabetes.

Retail Health Clinic
When you can’t get to your regular doctor, walk-in clinics – available in many retail stores – can be 
a lower-cost choice for treatment. Many stores have a physician assistant or nurse practitioner who 
can help treat ear infections, rashes, minor cuts and scrapes, allergies and colds.

Urgent/Immediate Care Clinic
These facilities can treat you for more serious health issues, such as when you need an X-ray or 
stitches. You will probably have a lower out-of-pocket cost than at a hospital ER and you may have  
a shorter wait.

Hospital Emergency Room
Any life-threatening or disabling health problem is a true emergency. You should go to the nearest 
hospital ER or call 911. When you use the ER for true emergencies, you help keep your out-of-pocket 
costs lower.
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Average 
Costs

Average Wait 
Times

Examples of Health Issues

  
 Your Doctor’s Office
  Your doctor knows your             
                         history best

$

• Fever, colds and flu • Sore throat
• Minor burns • Stomach ache
• Ear or sinus pain • Physicals
• Shots • Minor allergic reactions  

 Retail Health Clinic
Convenient, low-cost care in 
stores and pharmacies

$

• Infections  • Cold and flu
• Minor injuries or pain  • Shots
• Flu shots   • Sore and strep throat
• Skin problems • Allergies
   

 Urgent Care Clinic
 Immediate care for issues  
                        that are not life-threatening

$$$$

• Migraines or headaches  • Cuts that need stitches
• Abdominal pain   • Sprains or strains
• Urinary tract infection • Animal bites
• Back pain  
  

 Hospital Emergency  
                 Room
 For serious or life-threatening 
                           conditions

$$$$$$

• Chest pain, stroke   • Seizures 
• Head or neck injuries   • Sudden or severe pain
•  Fainting, dizziness,    • Uncontrolled  

weakness                          bleeding
• Problem breathing        • Broken bones  

24 minutes*

15 minutes

11-20 minutes**

4 hours, 7 minutes***

*Medical Practice Pulse Report 2009, Press Ganey Associates **Urgent Care Benchmarking Study Results. Journal of Urgent Care Medicine. January 2012.
***Emergency Department Pulse Report 2010 Patient Perspectives on American Health Care. Press Ganey Associates. 

Knowing where to go for care can make a big difference in cost and time. Here’s how your options compare†:

Urgent Care or Freestanding Emergency Room
Urgent care centers and freestanding ERs can be hard to tell apart. Freestanding ERs often look a lot like urgent care centers 
but costs  may be higher. A visit to a freestanding ER often results in surprise medical bills that may be 10 times the rate 
charged by urgent care centers for the same services1. Here are some ways to know if you are at a freestanding ER.

Freestanding ERs:
•  Look like urgent care centers, but have EMERGENCY or ER in the facility name.

•  Are open 24 hours a day, seven days a week.

•  Are physically separate from a hospital.

•  Are subject to the same ER member share which may include a copay, coinsurance and applicable deductible.

Find urgent care centers2 near you by texting3 URGENTIL to 33633 and then type in your ZIP code.

Need help deciding where to go for care?
On hand 24 hours a day, seven days a week; bilingual nurses available. Call the 24/7 Nurseline at 800-299-0274 for help 
identifying some options when you or a family member has a health problem or concern.

Need help finding a network provider? 
Use Provider Finder at bcbsil.com/att or call 800-621-7336. If you need emergency care, call 911 or seek help from any doctor 
or hospital right away.
† Relative costs described are for independently contracted network providers. Costs for out-of-network providers may be higher.
1  Freestanding ERs: The Need for Greater Transparency and More Consumer Protections. (2016). The Texas Association of Health Plans.
2  The closest urgent care center may not be in your network. Be sure to check Provider Finder to make sure the center you go to is in-network.
3    Message and data rates may apply. Read terms, conditions and privacy policy at bcbsil.com/mobile/text-messaging.

24/7 Nurseline is not a substitute for a doctor’s care. Talk to your doctor about any health questions or concerns.
The information provided is not intended as medical advice, nor meant to be a substitute for the individual medical judgment of a doctor or other health 
care professional. Please check with your doctor for advice. Coverage may vary depending on your specific benefit plan and use of network providers. 
For questions, please call the Customer Service number on the back of your ID card. This information is intended solely as a general guide to what ser-
vices may be available. The actual availability of services may vary greatly from location to location. The information is not intended to be medical advice. 
If you have questions about any health concern, you should discuss them with your health care provider.
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Choosing the Right Care 
for You and Your Family 

Blue Distinction Centers 
Hospitals recognized for their expertise  

in delivering specialty care

Blue Distinction Centers+ 
Hospitals recognized for their expertise and 

efficiency in delivering specialty care

Blue Distinction Centers (BDCs) are hospitals that are 
recognized for delivering care safely and effectively for 
certain specialties. When you use a BDC, you will receive 
the most from your benefits and know that the facility has 
a record of providing proven, effective specialty care. 

Blue Distinction Centers for specialty health care  
services include: 

•  Blue Distinction® Centers for Bariatric Surgery — 
Inpatient care, postoperative care, follow-up and 
patient education 

•  Blue Distinction® Centers for Cardiac Care — 
Inpatient cardiac care, cardiac rehabilitation, cardiac 
catheterization and cardiac surgery 

•  Blue Distinction® Centers for Knee and Hip 
Replacement — Inpatient knee and hip replacement 
surgeries and services 

•  Blue Distinction® Centers for Maternity Care — 
Childbirth services, including both vaginal delivery 
and cesarean section 

•  Blue Distinction® Centers for Spine Surgery —  
Inpatient spine surgery services, including 
discectomy, fusion and decompression procedures 

•  Blue Distinction® Centers for Transplants —  
Transplant and support services 
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Hospitals with Expertise in Specialty Care 
To learn more about Blue Distinction®, visit  
bcbs.com/why-bcbs/blue-distinction or call the  
Customer Service number on the back of your  
member ID card. 

High Quality, Lower Cost 

At a BDC or a BDC+ facility, you may get a better outcome 
and have lower out-of-pocket costs*, depending on 
your plan. Although your plan may require you to get 
treatment at a BDC or BDC+ facility, you may still be 
covered at a non-BDC facility, but your out-of-pocket 
costs will usually be higher. 

The Blue Distinction Center product offers the highest 
quality of care when you visit a Blue Distinction Center 
for the following conditions:

* Costs vary. Please see your benefit booklet for details. 

Note: Designation as BDC means these facilities’ overall experience 
and aggregate data met objective criteria established in collaboration 
with expert clinicians’ and leading professional organizations’ 
recommendations. Individual outcomes may vary. To find out which 
services are covered under your policy at any facilities, please call 
your local Blue Cross and Blue Shield Plan. Call your provider before 
making an appointment to verify the most current information on 
its network participation status. Neither Blue Cross and Blue Shield 
Association nor any of its licensees are responsible for any damages, 
losses or noncovered charges that may result from receiving care 
from a provider designated as a Blue Distinction Center.

Specialty Program BDC BDC+ 
Bariatric Surgery • • 
Cardiac Care • • 
Knee and Hip Replacement • • 
Maternity Care • • 
Spine Surgery • • 
Transplants • • 

Additional benefits of using a BDC and BDC+ include: 

Nationwide Access 

There are approximately 1,900 BDCs nationwide.  
To find a BDC near you, use the Provider Finder tool. 

• Visit bcbsil.com/att 

• Click Doctors and Hospitals 

• Choose your network

• Complete provider search

•  Once the results populate, filter to providers with 
Blue Distinction Program or Hospital Affiliation 
located in the bottom right corner of the screen

No Claims to File 

When you get care at a Blue Distinction Center, you 
usually won’t have to file claims. Be sure to show your 
member ID card to your Blue Distinction provider. This 
card provides information about copayments and billing.

bcbsil.com/att

http://bcbs.com/why-bcbs/blue-distinction
http://bcbsil.com/att
http://bcbsil.com/att
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Understanding Your Explanation 
of Benefits

The EOB has three major sections:

•  Subscriber Information and Total of Claim(s) includes the 
member’s name, address, member ID number and group 
name and number. The Total of Claims table shows you 
the amount billed, any applied discounts, reductions and 
payments and the amount you may owe the provider.

•  Service Detail for each claim includes: 

 - Patient and provider information

 - Claim number and when it was processed

 - Service dates and descriptions

 - The amount billed

 -  The discounts or other reductions subtracted from  
amount billed

 - Total amount covered 

 - The amount you may owe (your responsibility).

•    Summary - Shows you what the plan covers for each claim  
and your responsibility including:

 Plan Provisions

 - The amount covered

 -  Less any amounts you may owe, like deductible, copay  
and coinsurance

 Your Responsibility

 -  Deductible and copay amount

 -  Your share of coinsurance

 -  Amount not covered, if any

 -  Amount you may owe the provider. You may have paid  
some of this amount, like your copay, at the time you  
received the service.

The EOB may include additional 
information.
•  Amounts Not Covered will show what 

benefit limitations or exclusions apply.

•  Out-of-Pocket Expenses will show an 
amount when a claim applies toward 
your deductible or counts toward your 
out-of-pocket expenses.

•  Fraud Hotline is a toll-free number to 
call if you think you are being charged 
for services you did not receive or if you 
suspect any fraudulent activity.

•  An explanation of your right to appeal if 
your health plan doesn’t cover a health 
care claim.

An EOB is a notification provided to members when a health care benefits claim is processed by BCBSIL. The 
EOB shows how the claim was processed. The EOB is not a bill. Your provider may bill you separately.

Your EOBs are Always Available Online!
Sign up for Blue Access for Members 
at bcbsil.com/att for convenient and 
confidential access to your claim information 
and history. Choose to opt out of receiving 
EOBs by mail to save time and resources. Go 
to BAM and click on “Settings/Preferences” 
to change your preferences.

http://bcbsil.com/att
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Sample EOB
1  Member’s name and mailing address

2  Member ID and group number

3   Summary box for all claims including total billed by the 
provider, and discounts, reductions or payments made, and 
the amount you may owe

4  Detailed claim information for each claim

5  Patient name and service date

6  Provider information

7  Claim number and date the claim was processed

8  Service description

9  Amount billed for each service

10   The amount covered (allowed) for each service and the 
discounts or reductions subtracted from the amount your 
provider billed

11   Your share of the costs 

12  Claim summary with amount covered less your responsibility

13  Deductible and/or out-of-pocket expense information

14  Health Care Fraud Hotline

Not all EOBs are the same. The format and content of your EOB depends on your 
benefit plan and the services provided. Deductible and copayment amounts vary.
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Sample EOB

1

2

4

5

8
9 10 11

12

13

14

6 7

3
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Blue Cross Blue Shield Global Core
To take advantage of the program, review this information:

•  Before you leave home, contact BCBSIL for coverage details.  
Your coverage outside the United States may be different.

•  Always carry your BCBSIL Plan ID card.

•  In an emergency, go directly to the nearest hospital.

•   The Blue Cross Blue Shield Global Core Service Center is  
available 24 hours a day, seven days a week toll-free at 
800-810-BLUE (2583) or by calling collect at 804-673-1177. 

Call the Service Center in these situations:

•  You need to locate a doctor or hospital or need medical 
assistance services. An assistance coordinator, in  
conjunction with a medical professional, will arrange a  
physician appointment or hospitalization, if necessary.

•    You need to be hospitalized or you need inpatient care.  
After calling the Service Center, you should also call a Benefits 
Value Advisor for precertification or pre-authorization. You 
can find the telephone number on the back of your ID card. This 
number is different than the Blue Cross Blue Shield Global Core 
Service Center number.

Explore the world with peace of mind.
Like your passport, always carry your BCBSIL member ID card 
with you when you travel or live abroad. Through the Blue Cross 
Blue Shield Global Core program, you have access to benefits for 
emergency medical care, including doctor and hospital visits, in nearly 
200 countries and territories around the world.

Blue Cross Blue Shield Global Core  
is there if you need medical care

in a foreign country.

Blue Cross Blue Shield Global Core

Call 24 hours a day  
800-810-BLUE (2583).

Blue Cross Blue Shield Global is a brand owned by the Blue Cross Blue Shield Association. GeoBlue is the trade 
name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New 
York), an independent licensee of the Blue Cross and Blue Shield Association and is made available in cooperation 
with Blue Cross and Blue Shield of Illinois. Coverage is provided under insurance policies underwritten by 4 Ever 
Life Insurance Company, Oakbrook Terrace, IL, NAIC #80985.

Blue Cross Blue Shield Global Core
To take advantage of the program, review this information:

•  Before you leave home, contact BCBSIL for coverage details.  
Your coverage outside the United States may be different.

•  Always carry your BCBSIL Plan ID card.

•  In an emergency, go directly to the nearest hospital.

•   The Blue Cross Blue Shield Global Core Service Center is  
available 24 hours a day, seven days a week toll-free at 
800-810-BLUE (2583) or by calling collect at 804-673-1177. 

Call the Service Center in these situations:

•  You need to locate a doctor or hospital or need medical 
assistance services. An assistance coordinator, in  
conjunction with a medical professional, will arrange a  
physician appointment or hospitalization, if necessary.

•    You need to be hospitalized or you need inpatient care.  
After calling the Service Center, you should also call a Benefits 
Value Advisor for precertification or pre-authorization. You 
can find the telephone number on the back of your ID card. This 
number is different than the Blue Cross Blue Shield Global Core 
Service Center number.

Explore the world with peace of mind.
Like your passport, always carry your BCBSIL member ID card 
with you when you travel or live abroad. Through the Blue Cross 
Blue Shield Global Core program, you have access to benefits for 
emergency medical care, including doctor and hospital visits, in nearly 
200 countries and territories around the world.

Blue Cross Blue Shield Global Core  
is there if you need medical care

in a foreign country.

Blue Cross Blue Shield Global Core

Call 24 hours a day  
800-810-BLUE (2583).

Blue Cross Blue Shield Global is a brand owned by the Blue Cross Blue Shield Association. GeoBlue is the trade 
name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New 
York), an independent licensee of the Blue Cross and Blue Shield Association and is made available in cooperation 
with Blue Cross and Blue Shield of Illinois. Coverage is provided under insurance policies underwritten by 4 Ever 
Life Insurance Company, Oakbrook Terrace, IL, NAIC #80985.
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Payment Information
•  Participating Blue Cross Blue Shield Global Core hospitals. In 

most cases, you should not need to pay up front for inpatient care 
at participating hospitals except for the out-of-pocket expenses 
(non-covered services, deductible, copayment and coinsurance) 
you normally pay. The hospital should submit the claim  
on your behalf.

•  Doctors and/or non-participating hospitals. You will need to pay 
up front for services. Then you can complete a Blue Cross Blue 
Shield Global Core international claim form and send it with the 
bill(s) to the Service Center at the address on the form. 

Claim Filing
•  The hospital will file your claim if the Blue Cross Blue Shield 

Global Core Service Center arranged your hospitalization. You 
will need to pay the hospital for the out-of-pocket expenses you 
normally pay.

•  You must file the claim for outpatient and doctor care, or 
inpatient care not arranged through the Blue Cross Blue Shield 
Global Core Service Center. You will need to pay the health care 
provider and submit an international claim form with original bills.

Claim Forms
International claim forms are available from BCBSIL, the Service 
Center or online at bcbsglobalcore.com. 

Blue Cross Blue Shield Global Core  
is there when you travel

far from home.  

Remember to take this information with  
you when you travel outside the U.S.

Blue Cross Blue Shield Global Core Service Center  
toll-free: 800-810-2583 or collect: 804-673-1177

The Blue Cross Blue Shield Global Core program was formerly known as BlueCard Worldwide®.

http://bcbsglobalcore.com
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We all have health challenges. Many of us are 
trying to lose those extra 10 pounds or keep 
our cholesterol under control. Some of us are 
dealing with a chronic or serious illness.

No matter what your health challenge, the Blue Care Connection 
program may help. Blue Care Connection offers support and 
resources to you and your covered family members.

Blue Access for Members
With Blue Access for Members, our secure member website,  
you can:

• Locate a doctor or hospital in your plan’s network.

• Find Spanish-speaking providers.

• Sign up for Blue Access Mobile through your Blue Access for 
Members user profile to access these services via your mobile 
phone or tablet.

Whether you’re running a fever 
or training to run a marathon, 
here are some other services 
available to you!

• Call the toll-free 24/7 Nurseline at  
800-299-0274 anytime you have a health 
question for a registered nurse.

• Take advantage of the Fitness Program 
and get a discounted membership to  
a nationwide network of fitness  
centers. Just visit the Blue Access for 
Members site.

All Blue Care Connection  
programs and services are 
confidential and available at 
no additional cost to you.

Note: These programs are not a substitute for the 
medical advice of your doctor. If you have any 
questions or concerns regarding your health, you 
should discuss them with your doctor. To get the 
most out of the Blue Care Connection program, 
discuss the health information you receive with  
your doctor.

Blue Care Connection
Can Help You:

Do you have health issues that need extra attention? Are you dealing with a chronic illness?

Join Lifestyle Management to try to lose weight or quit smoking. 
You will work with a Lifestyle Management Specialist to set a 
plan and reach your health goals.

Talk to registered nurses from our Condition Management 
program. They can offer support, education and coaching to try 
to help you manage your condition. 

If you are pregnant, join Special Beginnings to receive education 
about your pregnancy, access to our helpful website, a book and 
access to a nurse whenever you have questions. 

Get help from a licensed Behavioral Health professional if you 
are dealing with depression, substance abuse, anxiety or other 
mental health issues.

•  Learn your health status
•  Make a plan
•  Take charge

Blue Care Connection

For information or to enroll  
in a program, call 800-621-7336.
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Tobacco use can raise your chance of getting 
cancer, heart disease, lung diseases and 
diabetes. Improve your health and the way 
you feel by breaking the habit. Our Tobacco 
Cessation Program can help inspire and 
support you each step of the way.

When you join the Tobacco Cessation Program, you are assigned 
a Lifestyle Management Specialist who can help you work toward 
becoming tobacco-free. Through telephone coaching sessions, you 
and your Lifestyle Management Specialist will build a customized 
plan to quit your way. You’ll cover the basics of tobacco cessation, 
set goals, get rid of barriers, find healthy choices and learn how to 
notice and manage triggers.

Lifestyle Management

To enroll, call  
800-621-7336.

Work Toward Quitting Tobacco for Good by 
Joining our Tobacco Cessation Program!

Blue Care Connection
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Losing weight can help you feel better, have 
more energy and cut your risk for many 
conditions like diabetes, heart disease and 
stroke. With Blue Care Connection you 
have access to a free, confidential Weight 
Management Program to help you set and 
achieve weight loss goals. 

By joining the program, you get personal coaching over the phone.  
A Lifestyle Management Specialist who is a health care professional 
is assigned to you. You and your Specialist come up with a personalized 
plan to reach your weight loss goals. He or she can show you how 
different choices affect your health and offer you the support you 
need. You’ll have regular phone calls until you reach your goals.

Lifestyle Management

To enroll, call  
800-621-7336.

Work Toward a Healthy Weight by Joining 
the Weight Management Program!

Note: You are urged to seek the advice of a physician 
before beginning any weight loss effort or program.

Blue Care Connection
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Live Well with the Well onTarget 
Member Wellness Portal
The Well onTarget Member Wellness Portal provides you with tools to help you 
set and reach your wellness goals. The portal is user-friendly, so you can find 
everything you need quickly and easily.

Explore Your Wellness World
When you log in to your portal, you will find a wide 
variety of health and wellness resources, including:

• Self-directed courses

• Health trackers

• Trusted news and health education content

See Your Stats in a Flash
Everything you want to see quickly is on your dashboard. 
The dashboard shows all of your Well onTarget programs. 
You can see where you are today compared with where 
you were when you started. You can also read the latest 
health news, check your activity progress and more.

 



23

Take Wellness on the Go
Check out the Well onTarget mobile 

app, available for iPhone® and 
AndroidTM smartphones. It can help 

you work on your wellness goals 
— anytime and anywhere.

91631.0816 POD

Health Tools and Trackers
Knowing what you eat and how much you work out can help 
you reach your goals. But keeping track of all you do can be  
time-consuming. To make it easy, the portal has an 
interactive food and exercise diary. You can record all of your 
nutrition and fitness information in one place. The diary will 
track your progress toward your goals. For example, you can 
list how many glasses of water you drink every day. 

Other trackers let you record how much sleep you get, 
your stress levels, your blood pressure readings and your 
cholesterol levels.

The portal also offers a symptom checker. When you don’t 
feel well, this tool can help you decide if you should see  
a doctor. 

Self-Directed Courses
These 12-week courses allow you to study on your own time. 
Taking these courses can help you get to the next level of 
wellness. Course topics are nutrition, weight management, 
physical activity, stress management and tobacco cessation. 
You can enroll in up to three courses at a time.

Fitness Tracking
Track your fitness activity using popular fitness devices and 
mobile apps.
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Make Your Fitness Program 
Membership Work for You!

Fitness can be easy, fun and affordable. Well onTarget makes it possible with the 
Fitness Program.
The Fitness Program is available exclusively to members and their covered dependents (age 18 and older). The 
program gives you unlimited access to a nationwide network of more than 10,000 fitness centers. If you want, you can 
choose one gym close to home and one near work. You can visit gyms while you’re on vacation or traveling for work.

Other program perks include:

•  No long-term contract: Membership is month to 
month. Monthly fees are $25 per month per member, 
with a one-time enrollment fee of $25 per member.*

•  Complementary and Alternative Medicine discounts: 
Save money through a nationwide network of  
40,000 health and well-being providers, such as 
massage therapists, personal trainers and  
nutrition counselors.

•  Web resources: You can go online to locate gyms and 
track your visits.

•  Convenient payment: Monthly fees are paid via 
automatic credit card or bank account withdrawals.
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Find fitness buddies, take a class and try something new! Join the Fitness Program  
today to help you reach your health and wellness goals.

* The one-time enrollment fee and monthly membership fee for the Fitness Program are both subject to applicable taxes.

 The Fitness Program is provided by Tivity HealthTM, an independent contractor that administers the Prime Network of fitness centers.  
The Prime Network is made up of independently owned and operated fitness centers.

Are You Ready for Fitness?
It’s easy to sign up:

1.  Go to bcbsil.com/att and log in to Blue Access for Members. 

2.  Under Quick Links, choose Fitness Program. On this page,  
you can enroll, search for nearby fitness centers and learn 
more about the program.

3.  Click Begin Enrollment. Then search and select the fitness 
center that is best for you. Remember, you can visit any 
participating fitness center after you sign up.

4.  Verify your personal information and method of payment. 
Print your temporary Fitness Program membership card. You 
will receive your official card by mail within a few weeks.

5. Visit a fitness center today!

Prefer to sign up by phone or have questions about the Fitness 
Program? Just call the toll-free number 888-762-BLUE (2583) 
Monday through Friday, from 8 a.m. to 9 p.m. in any continental 
U.S. time zone.

http://bcbsil.com/att
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It is never too early to start taking care of your baby. That’s why you should join 
the Special Beginnings program as soon as you know you are pregnant.

Give Your Baby a 
Healthy Start.

The Special Beginnings maternity program supports you from early 
pregnancy until six weeks after delivery. An experienced Blue Cross 
and Blue Shield of Illinois staff member will contact you and:

•  Ask you questions to determine what support you 
will need

•  Send you information, including a book about 
having a healthy pregnancy and baby

•  Answer any questions you have and help you 
plan your care with your doctor

•  Assist you with managing high-risk conditions, such as 
gestational diabetes and preeclampsia

Visit the Special Beginnings website to view a video library and 
week-by-week pregnancy information. To access the site log into  
Blue Access for Members by visiting bcbsil.com/att and click on  
the Coverage tab.

Take good care of yourself and your baby – join Special  
Beginnings today!

It’s free, easy and confidential.

Call 888-421-7781,  
8 a.m. to 6:30 p.m. CT, to enroll 
or ask questions about  
the program.

Special Beginnings is not a substitute for professional 
medical guidance. Regular visits are important for 
your care. With your consent, the information we 
receive from you is shared with your physician to 
better coordinate your care. Be sure to discuss any 
health concerns with your physician.

Special Beginnings

Blue Care Connection

http://bcbsil.com/att
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Blue365 is just one more advantage of being a  
BCBSIL member. With this program, you may save 
money on health and wellness products and services 
from top retailers that are not covered by insurance. 
There are no claims to file and no referrals or  
pre-authorizations.

Once you sign up for Blue365 at blue365deals.com/bcbsil, 
weekly “Featured Deals” will be emailed to you. These 
deals offer special savings for a short period of time.

Below are some of the ongoing deals offered to 
Blue365 members.

EyeMed | Davis Vision
You may save on eye exams, eyeglasses, contact lenses 
and accessories. You have access to national and regional 
retail stores and local eye doctors. You may get possible 
savings on laser vision correction.

TruHearing® | Beltone™

You may get possible savings on hearing tests, 
evaluations and hearing aids. Discounts may also  
be available for your immediate family members.

Dental SolutionsSM

You may get dental savings with Dental Solutions. You 
may receive a dental discount card that provides access 
to discounts of up to 50 percent at more than 61,000 
dentists and more than 185,000 locations*.

Jenny Craig® | Seattle Sutton’s® | Nutrisystem® 
You may reach your weight loss goals with savings 
from leading programs. You may save on healthy 
meals, membership fees (where applicable), nutritional 
products and services.

Discounts to Make Health and Wellness More Affordable

Blue365

See all the Blue365 deals and learn more at  
blue365deals.com/bcbsil.

*Dental Solutions requires a $9.95 signup and $6 monthly fee.

http://blue365deals.com/bcbsil
http://blue365deals.com/bcbsil
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RetrofitSM

Receive 15 percent off Retrofit’s online, private weight 
loss coaching sessions. Retrofit includes the use of a 
wireless Fitbit® device and smart scale, one-on-one 
videoconferencing with a personal team of experts 
and unlimited online support. You will enjoy flexibility 
in scheduling and the ability to meet with coaches 
anywhere there is an internet connection.

Reebok | SKECHERS®

Reebok, a trusted brand for more than 100 years, makes 
top athletic equipment for all people, from professional 
athletes to kids playing soccer. SKECHERS, an award-
winning leader in the footwear industry, offers 
exclusive pricing on select Performance, Sport, Work 
and Corporate Casual styles. You will enjoy 20 percent 
off plus free shipping for your online orders.

Holly Clegg trim&TERRIFIC® Cookbooks
Save 25 percent on Holly Clegg’s best-selling 
trim&TERRIFIC cookbooks with popular, easy, 
30-minute delicious recipes made healthier — perfect 
for the busy person. All books include nutritional 
information and diabetic exchanges. They also highlight 
freezer-friendly and vegetarian recipes.

Snap Fitness™ 
Join Snap Fitness for a 50 percent discount off the best 
current enrollment offer (no processing fees) and a 5 
percent discount off monthly dues. You may also enjoy 
up to five personal-training sessions for 10 percent off, 
complimentary access to Snap Fitness online workout 
tools, one month of online nutrition and meal-planning 
services and biannual fitness assessments. A 30-day 
trial membership is also available for $8.95.

For more great deals or to learn more about Blue365, visit blue365deals.com/bcbsil.

The relationship between these vendors and Blue Cross and Blue Shield of Illinois (BCBSIL) is that of independent contractors. BCBSIL 
makes no endorsement, representations or warranties regarding any products or services offered by the above-mentioned vendors.

Blue365 is a discount program only for BCBSIL members. This is NOT insurance. Some of the services offered through this program may 
be covered under your health plan. Please check your benefit booklet or call the customer service number on the back of your ID card for 
specific benefit facts. Use of Blue365 does not change your monthly payment, nor do costs of the services or products count toward any 
maximums and/ or plan deductibles. Discounts are only given through vendors who take part in this program. BCBSIL does not guarantee 
or make any claims or recommendations about the program’s services or products. You may want to talk to your doctor before using these 
services and products. BCBSIL reserves the right to stop or change this program at any time without notice.

http://blue365deals.com/bcbsil
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Health happens – good or bad, 24 hours a day,  
seven days a week. That is why we have 
registered nurses waiting to talk to you 
whenever you call our 24/7 Nurseline.

Our nurses can answer your health questions and try to help you 
decide whether you should go to the emergency room or urgent care 
center or make an appointment with your doctor. You can also call 
the 24/7 Nurseline whenever you or your covered family members 
need answers to health questions about:

• Asthma 

• Back pain 

• Diabetes

• Dizziness or severe headaches 

• High fever

• A baby’s nonstop crying

• Cuts or burns 

• Sore throat 

• And much more

Plus, when you call, you can access an audio library of more than 
1,000 health topics – from allergies to surgeries – with more than  
500 topics available in Spanish.

Nurses Available Anytime  
You Need Them

Call the 24/7 Nurseline with
any health questions.
Toll-free: 800-299-0274
Hours of Operation: Anytime

Note: For medical emergencies, call 911. This 
program is not a substitute for a doctor’s care. Talk to 
your doctor about any health questions or concerns.

24/7 Nurseline

Blue Care Connection
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https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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bcbsil.com/att

Blue Cross and Blue Shield of Illinois, a Division of 
Health Care Service Corporation, a Mutual Legal Reserve 
Company, an Independent Licensee of the Blue Cross 
and Blue Shield Association

23033.0318

Customer Service: 
800-621-7336 

24/7 Nurseline: 
800-299-0274

Blue Cross®, Blue Shield® and the Cross and Shield 
Symbols are registered service marks of the Blue 
Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans. 

http://bcbsil.com/att

