PR BlueCross BlueShield
Zy of Illinois

®




03 08 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

INtroguction

To help you provide the best possible service to your clients, we've created a full
Tha A k yO U fO I range of resources to help grow and retain your business. These materials are
be | ﬂg d Vd | U ed designed to engage and motivate clients to choose a Blue Cross and Blue Shield
Blue Cross of lllinois plan that fits their health budget and needs.
an d B| ue S h ie I d T?froul\g/lghggt this lgqi@d|e, you’llhﬂnd mate(rjialéthat h}ghhlight the immen(sje value that you
offer Medicare eligibles, as their trusted advisor. These pre-approved prospecting
Qf |||in0is tools include letters, flyers, print ads, presentations, emails, and educational videos
d and many allow for co-branding and personalization by producer agencies and
proaucetr. individual producers.

We've also included a few tips that can help you determine how to leverage these
materials to boost your efforts — and have your biggest sales year yet!

All of the materials included in this guide can be accessed for all certified agents on
the producer supply portal at:

https://www.yourcmsupplyportal.com/login.asp

THIS IS FOR YOUR USE ONLY and not to be emailed to prospects. We P, BlueCross BlueShield
encourage you to view these items on an electronic device with your clients. N of Ilinois

2 2024 Producer Selling Guide | HOME
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Summary
of Products

MAPD PDP MED SUPP
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Introduction

MAPD
Product
Sizzle Sheet

For MAPD product details, visit

MAPD sizzle sheet

2024

Blue Cross and
Blue Shield of

Sizzle Sheet

Illinois MAPD/MA

Product Highlights

OTC Benefit

nce to be used on den

MNEW Rx Benefits

+ Amazon added 1o preferred mail-order pharmacies

* Replaced o 1 Enhanced farm

formulany

rmarket parity

MEW Hearlng Benefits
Mow Embedded in Plans

ror

an and

ywith a Value

e on Ther 3 for both MAPD formularies

Simplified Optienal Supplemental Benefits Plans
erefits are now embedded in plans

2 058 plans: hearing
+ Premier Plan:

1 - inchudes lens anfual aliowance
frames/co

tal - Preventive {2 exams, 2 cleanings, 1
X omprehensie age
+ Basic Silver Plan:

jon - ot Covered
Comprehe

rage

MEW 2024 Service Area Expansion

Product
Offerings

11 PPO Plans:

Blue Cross Medicare Advantage
Choice Plus (PPO)™

Bhue Cross Medicare Advantage
Choice Premier (PPOJ™

Blue Cross
Classic (PP
Blue Cross Medicare Advantage
Dantal Pramiar (PPOY™

Bhae Cross Medicare Advantage
Elite [PPO)™
Blue Cross Medicare Advantage
Essential (PPOJ™

icare Advantage

b = Expanded service area to 1 additional county Bhe Cross Medicare Advantage
the proaucer supply portal. ol vermion) sl
= Mow covering 98 of 102 cou in IL Bilue Crocss Medicare Advantage
Blue Card Program HustEh Choicd (PPOL
& MEW Plan Consalidation Blue Cross Medicare Advantage
+ Enabies members to obt Protect (PPOJ™

B Existing Counties
Expanded Counties.

Moot Covered C

o ing or Ihing | el

Extensive Dental Network in IL

* We have one of the largest dental netwarks in 1L

We are here to help you
succeed this selling season

* Pn work Education/

Contact your BCBSIL Sales Rep

L)

edicare Advantage Elie (PPO)

re Sedure (HWMO)

0 Primary Ca
-75,000 Specia
-2,800 Hospi

7 exiaring plars to create
e and eliminate memiber
o in the marketplace

NEW Plan Name Changes

Blue Cross Medicare Advantage
Savar Plus (PPO)™

4 HMO Plans:

J) 15 now Val

Special Coverage for

LS. Military Veterans

to save on heakh care costs by redudng
b Py o

Care Servace Corporation, 8 Mutusl L

. Existing Counties

2024

Expansion

Plan expansion in 1 county

Serving 98 of 102 counties in 2024

fed Co

Exp.

lllinois Counties

Adams County - Quincy
Rlexander County - Caira

Bond County - Greenvilla
Baaaie County - Balvidere
Browm County - Mount S2arling
Bursals County - Princetan
Calhoun County - Hardin

Christian County - Taylorvilla
Clark County - Marshall

Clay County - Lowisville
Clinton County - Carbyle

Coles County - Charloston
Cook County - Chicage
Crawford County - Robinsan
Cumberland County - Toledo
Debialb County - Syeamore
DeWwite County - Clinton
Douglas County - Tuscola
DuPage County - Wheston
Edgar County - Pasis

Edhwands County = Albion
Effingham Counsy - Effingham
Fayette County - Vandalia
Ford County - Paston
Franklin County - Banton
Fulten County - Lewistown
Gallatin Coaunty - Shawmestown
Geaana County - Carroliton
Geundy County - Marris
Hamilton Ceunty - MiLeansbors
Hantock County - Carthage

Hardin Coumty - Hizabothtown
Henderson Ceanty - Dauawka
Heary County - Cambridge
Irequois County - Watseka
Jacksen County - Marphysboro
Juspar County - Newton
Jafarsan County - Mount Verman

or GA/NMO to learn more Carrall County - Maunt Carrall Jersay Coundy - Jerseyille Pape County - Golconda
Cass County - Virginia 10 Dundess Courey - Galena Pulaski County - Mound City
th Johesom County - Vienna Putnam County - Hennepin

Hane County - Geneva
Kankakae County - Kamkakes
Kendall County - Yorlowille

e County - Galeshurg

Laka County - Waukegan

Lasalle County - Ottava
Lawrence County - Lawrenceville
Lag County - Dixon

Livingston County - Pontiac
Legan County - Lineln

Macon County - Decatur
Mascoupin County - Carfimwille
Madison County - Edwardsville
Muaricn County - Salem

Marshall County - Lacen

Mazon County - Havana
Maszac Coun
MDenough Ceanty - Macomb
McHsnry County - Woodstodk
Mclean County - Bloomington
Misruard County - Potersburg
Misrcar County - Aledo

Meonroe County - Waterloo
Mntgemary County - Hillsbors

Margan County - Jacksomvills
Maultrie County - 5
Dghe County - Dregen
Peoria County - Peoria
Porry County - Fincknayville
Pt County - Monticelbs
Pike County - Pittshald

Randolph County - Chaster
Richlsnd Couty - Olnay

Rock Island County - Rock Island
Salime County - Harrishurg
Samgaman Ceunty - Springfiold
Schuyler County - Rushrille

Soott Cownty - Winchester
Shlbry County - Shalbyvills

S2. Clair County - Belleville

Saark County - Teulon
Stophanson County - Fresport
Tazevsull County - Pakin

Union County - Jonesbers

"Waburth Courty - AA rmel
‘Warren County - Monemouth
Washington County - Naghville
Wayns County - Fairfisld
‘White County - Carmni
‘Whiteside County - Manrson
Wil County - Jolist

Willismsen Coundy - Magicn
Winnebago County - Rogkford
Woodford County - Eureda

BlueCross BlueShield
i

BlueCross BlueShield
of Illinois

®

5 2024 Producer Selling Guide | HOME
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PDP
Product
Sizzle Sheet

For PDP product details, visit
the producer supply portal.

6 2024 Producer Selling Guide | HOME
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PDP sizzle sheet

2024

Blue Cross and
Blue Shield of
Illinois PDP
Sizzle Sheet

Product
Benefits

Fixed copayments and coinsurances

08

Plan Premium

Lead Generation

Materials

Blue Cross
MedicareRx Choice (PDPF™

5715019

| $27.70

Non-Preferred
Retail Pharmacy

Preferred
Retail Pharmacy

17

Referral

Program

Blue Cross
MedicareRx Value (PDPJ™
55715-001

$78.10

Non-Preferred
Retail Pharmacy | Retail Pharmacy

Preferred

Tier1 i 30 $15 3 $10

Tier 2 | 57 $20 $8 $20
Cost Share Tier 3 | $45 $47 $45

Tier 4 | 3E% 385

Tier 5 | 25% (60 and 90 day Mot Covered ar day Not Covered)
#Annual Prescription Deductible I £545 (Tier 3.5) £545 (Tier
Formulary | LCE Custom E ed H

Gap Coverage

Preferred Pharmacies

Mall Order

Drug list sizes:

FOR AGENT TRAINING ONLY, nc

PROPRIETARY AND CONFIDENTIAL. NOT FOR DISTRIBUTION. f

sk o

PDP
Product
Offerings

Blue Cross
MedicareRx Choice (PDPY™

Blue Cross
MedicareRx Value [PDP)™

BlueCross BlueShield
® of Minoks

30

Additional
Resources

34

Contact
Information

BlueCross BlueShield
of Illinois

38
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M E D S U P P Med Supp sizzle sheet
P rO d u Ct 2023 | Key Benefits - Medicare

Bl U e C l'O SS a n d f;::?z:::?:hr‘l:glﬂl:? to visit any doctar or hespital

Sizzle Sheet Blue Shield of |
Sizzle Sheet

Supplement
Product
Offerings'
Plan A

Plan A Secure

Plan F Secure

Plan G

Plan G High Deductible
Plan G Secure

Plan G Select

Plan G Plus

Plan G Plus High Deductible
Plan G Plus Secure

For Med Supp product details,
visit the producer supply portal.

g?:z}lg’r;ggs Select” Plan G Plus Select
flue Plands Sedect is a m i
o Plan N Secure
n gender and tobacco usag & ; Plan N Select
§)) BlueCross Blueshield of linois Medicare Supplement Products
Plan Option | Plan Option Plan Options Plan Options Plan Options
i | High s
::’;c“t;;oeza Plan A Plan G Plan G Plus PD:: ic;m: Plan M Plan A Flan F Flan G P:,"lﬁf Plan N
et | | v
Option Awailabls Vv + v Basic Banefits v V. v W T
(eligibility based on appliest
ZIP cods) |
v Skilled
Basic Benefits V" 1-! 'Vr 'J V’ copay Nursing \! V" ‘f J
spplieses | | Coinsuranca

gl;i;::: :r:::rm i W + v v mn.::ﬁbh v v v v
Part A Deductible v + v v v Dedusitie Vv
PartBBrass 4 J o J | |part Becoss 5] 7 J
Farsign Tra\.;}n v" \,r Vr \; J m:;gm \;’ ,;’ ‘! J
ssnsers v J St v
247 Nursaline v v v v v v 2477 Nurssline v v v v v
Dental W v [ Dental v
Hoaring v v v v v v Haaring v v v v v
ot v v Vision v

NOT FOR DISTRIBUTION TO BENEFICIARIES, MEMBERS, O PROSPECTS

BlueCross BlueShield
of Illinois

7 2024 Producer Selling Guide | HOME
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AEP
Marketing
Materials

To view these guides, visit the
producer supply portal.

9 2024 Producer Selling Guide | HOME

Sales Tools

Medicare Basics

Lead Generation
Materials

@ @ BlueCross BlueShield of Tinois

Medicare Basics
What You Need to Know

LT

Learn about Medicare Parts A, B, Cand D,
eligibility and enrollment, and how Medicare
pays when you have other coverage.

YO96_EDUBASIES21_C

BS135.m

30

Referral Additional
Program Resources

Age-In Ease into Medicare

@ BlueCross BlueShield of Tllinois

Ease into Medicare™

Blue life

¥0096_MRK_IL_NEMS712FFBK_C 852243.0822

Contact
Information

BlueCross BlueShield
of Illinois
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MAP D MAPD Plan Comparison Charts

Cape Girardeau-Harrisburg

K31 §)) BiueCross Blueshield of tinois Champaign-Springfield-Decatur (PPO)

I\/I ar ketl A g | ST | Vimesgme [ Seomme | Champaign-Springfield-Decatur
Materials =

To view the MAPD Plan
Comparison Charts for
all markets, visit the

producer supply portal.

Chicagolana

Peoria-Bloomington

Quincy-Hannibal
Rockford-Rock Island-Moline
St. Louis Metro

@]@ BlueCross BlueShield of Hlinois Chﬂmpaign-springﬁ‘*ld-[)ecatur (HMO)

Blue Cross Medicare Advantage
Basic (HMO)™
H3g22-012

Buy Down
Optional Supplemen

Benefits Plan
Anowal noe

/I O BlueCross BlueShield
2024 Producer Selling Guide | HOME AR\ oflllinois
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MAPD
and

PDP
Marketing
Materials

To view the Plan Options
Guides, visit the
producer supply portal.

/I /I 2024 Producer Selling Guide | HOME
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Plan Options Guides

‘:?}'@ Blue Cross Medicare Advantage (PPO)” MAP D H M O

L MAPD PPO

| Flex (PPO)
Protect (PPO)

PDP

BENEFIT OF BLUE" (&%

PPO and PPO Flex Benefits Guide

R BlueCross BlueShield
) of llinois
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MAP D MAPD/PDP DigiKit

Please refer to the DigiKit for direct links to:

& @ BlueCross BlueShield Blue Cross Medicare Advantage™
a n of Mlinois Blue Cross MedicareRx (PDP)™

Marketing
Materials

-Enrollment Forms
-Summary of Benefits
-Formularies
-Pharmacy Directories

You can also find these
Important Forms and Disclosures in the DigiKit:

-Scope of Appointment Form
_ _ . -Non-Discrimination Disclosures
| 7 b s W e T -Star Ratings
i £ -Flex Plan Provider Notification Letter
2024 DlglKlt AR ' -Provider Finders
-Optional Supplemental Benefits Enroliment Forms

To view the DigiKit, visit the
producer supply portal.

your link to BCBSIL digital mar i aterials

/I 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME of linois
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MAPD MAPD Sales Presentation
and
PDP —
Marketing e
Materials b

Benefit
oI Blue

PDP Sales Presentation

To view the MAPD and PDP _
sales presentations, visit the Blue Cross Medicare Advantage™ /%%
producer supply portal. Plan Overview for Chicagoland

Medicare Prescription Drug Plan Overview

Y0096 PDPEXTSALESPRES24. M- -

/I 3 BlueCross BlueShield
2024 Producer Selling Guide | HOME AR\ oflllinois



02
Introduction

Med Supp
Marketing
Materials

To view these Med Supp
materials, visit the
producer supply portal.

Product Overview

03
Sales Tools

Med Supp Secure Plan Underwriting Guide

Lead Generation
Materials

BlueSacure™ Plans

Blue Cross and Blue Shield of llinois offers
underwritten Medicare Supplement
insurance plars A, B, G, and N By Lo,
some prospects will qualify for these plans
on a guaranteed-lssue hasis. See Eligihllity
section for details,

Your client’s choice of a Medicare
Suppiement Insurance company should be
based on stability, reputation, and service,
Mo matter which policy your client chooses,
they are sure to agree that it simply makes
sense to choose Blue Cross and Blue Shield
oof lineis

@ BlueCross BlueShield of Minois

InStrance Coverage
Secure Plan

Product Benefit Highights:

= Hearing Benefits

= 2AIT Murssline accezs

* Part & Hospital Deductinle Coverage joovered by
Mlans P, G and M)

* Skilled Mursing Faciity Coverage [covered by
Plans F', G and M)

= Foraign Travel Emerpency Care (coverad by
Plans B, & and M)

Individual Plan Benefit Highlights:

= PanA: Offers Basic Benefits

= Plan k% U age for Part B Deductible and
Excess Charges Above Medicare-Approved
Armounts

= Plan 65 Conmeraggre for Excess Fligible Charges.
Above Medicare-Approved Amounts; Part B
D tikser el e

= Plan N: Lower cost plan that does not cover
Part B deductible or purpss charges; r-payment
apphes for office and ER visits

pang.

amaen

30 34 38
Additional Contact
Resources Information

Referral
Program

Med Supp DigiKit

Product Guide
For Agent Use Only

/I 4 2024 Producer Selling Guide | HOME

@ BlueCross BlueShield Blue Medicare Supplement™

of llinois

lllinois

2023 |
MedSupp
DigiKit =~

yout link to- BCBSIL digital mar lieting raterials

Med Supp Yearly Rate Change flyer

@I @ BlueCross BlueShield of Hlinois

...... s gl
e

Medicare Supplement Rate History"

2013 2.7% Rate Increase
2014 1.5% Rate Increase
2015 3.8% Rate Decrease
2018 4.4% Rate Increase
207 2.5% Rate Increase
2018 1% Rate Increase
2019 26% Rate Increase
2020 3.6% Rate Increase
2021 2,68% Rate Increase
2022 4.4% Rate Increase
2023 5% Rate Increase

R, BlueCross BlueShield
A% of linois




02 03 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

M ed S u p p Med Supp Sales Presentation
Marketing

Materials Benefit

ofBlue-

Blue Medicare Supplements* Med Supp Education Presentation
Insurance P

To view the Med Supp sales and
education presentations, visit the
producer supply portal.

)

Understanding
Medicare Supplemental
Insurance Plans

This solicitation for insurance

tior : nd Blue Shield of lllinois, 30‘
ILMED:! = ] .

b
s
z
i.

24T058.1122

/I 5 BlueCross BlueShield
2024 Producer Selling Guide | HOME AR\ oflllinois
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02

Educational
Videos

To view these educational videos,
visit the producer supply portal.

/I 6 2024 Producer Selling Guide | HOME

03

Product Overview

Sales Tools

Materials

Understanding
Your Annual Notice
of Change

An annual notice of change document,
or “ANOC", is an important document
that summarizes and lists changes

in costs, monthly premium, or plan
benefits for the coming year. 1:23

Understanding
Your Evidence of Coverage

In this video, we'll discuss what an
Explanation of Coverage is (sometimes
also known as an “EOC") and why it's
important. We'll also talk about when
you will receive an Explanation of
Coverage, and how to read it. 1:44

Making Sense
of MACRA

In this video, we'll discuss the
Medicare Access and CHIP
Reauthorization Act, or “MACRA",

a new law that made changes to
Medicare Supplement Insurance
plans. The law will only affect persons
newly eligible for Medicare after
December 31, 2019. 1:52

Lead Generation

17

30
Referral
Program

MELCAN\ARE

Annual Et nt Period

>

MEDICARE

Advantage Plan

NEW TO MEDICARE

By

34
Additional
Resources

AEP Is
Around the Corner

October 15 through December 7 is the
Medicare Annual Enroliment Period,
when members can determine whether
their plan will continue to meet their
needs the following year. 2:07

Get the Most from Your
Medicare Advantage Plan

The video spotlights Blue Cross and
Blue Shield Medicare Advantage Plans
and inspires members to use its many
benefits and services, including help
to set up medical appointments and
to find specialists, prescription drug
coverage, zero-dollar preventive
services, a large network of physicians
and more. 0:53

New
to Medicare?

There are certain times you can
sign up for Original Medicare. Since
it covers most but not all health
care costs, look into a Medicare
Supplement Insurance plan or a
Medicare Advantage plan to help
cover your share of costs. 2:56

R, BlueCross BlueShield
A% of linois

Contact
Information

38
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Overview

These lead generation materials emphasize
the value you offer as a local agent to
Medicare beneficiaries in your community,
who are looking to make insurance decisions.

Use these pieces to attract and encourage existing and new clients to choose a
Blue Cross and Blue Shield of lllinois plan that meets their needs.

/I 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME AW\ oflllinois
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M Direct Mail Best Practices Trackin
Overview 8

» During AEP, mailboxes are full, and you don't want your mailing

How to Use Direct Mail to get lost. Plan to be in front of your prospects at least every
1. Determine your mailing list other_ week, Alsp consider adding to your marketi’ng p'lan
additional media exposure and events, so your piece is more
2. Download art from Producer supply portal likely to be recognized in the mailbox and read.
3. Personalize mailers with your contact information/organization’s - Most consumers research plans first, then shop, then decide.
information You'll want to be present and available at every one of these

4. Add trackable phone numbers and/or website information important stages.

5. Provide printer or post office postage costs, or ensure your

postal permit will cover mailing costs Helpful Tips
Although direct mail is considered to be more effective than * Create targeted, proven ma|||ng lists. Data shows that
other mass media Options, the most successful direct mail consumers aged 65-75 are more |||<e|y to switch Medicare
programs only deliver response rates of between 0.75 percent plans than older peers, so be sure that segment is included in
and 1.5 percent, so it's important to do everything to maximize your mailing list.

your success. , . ,
+ Use segmented lists. If you're trying to target low-income

consumers, they will likely respond better to low-price
messages, while higher-income prospects may respond better
to value-added benefits or expansive network messages.

/I 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME AR\ oflllinois
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Sales Presentations Best Practices

~ Flyers/Print Media Best Practices
Overview Y

When placing an ad in a publication, its important to know if it wil At a sales event, marketing activities and lead generation can take

reach your target aUd'?nce- Before purchasing ad space, here are a place, including discussing plan-specific information and collecting
few things to consider: enrollment applications.

+ Demographics — ask the publication to supply demographics
on their audience to aid your decision-making

Helpful Tip
. Com.mu.nlty sections — many communities haye local Be sure to choose the correct sales presentation based on what plan
publications that could be a great outlet to deliver your you're selling and personalize it with your appropriate contact information.

message to consumers in your area

* Senior publications — targeted at reaching a large portion of
your specific audience

* Planned marketing campaign — if you know you will run your
ad in a publication multiple times, ask the rep for information on
frequency discounts

+ Consider print for Medicare segment — radio and billboard
typically do not drive consumers to call immediately, the only
exception being Spanish radio ads, which are only effective for
Spanish-speaking agents

2 O BlueCross BlueShield
2024 Producer Selling Guide | HOME AR\ oflllinois
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Flex Open Access Postcard

Witrparen bce o Leslhe

Lea d Enhanced Dental Postcard
$0 PPO with |

ENHANCED

Generation DENTAL

Call to learn how to
et $5,000 to help you

.
pay for out-of-pocket
costs for dental
services.

<Agency Name>

<Phone Number=> i = : el fi)
Blue Cross Medicare Advantage N et ot i More freedom, ¥ - o
o ntrwrness ¥ Dental Premier (PPO)™ [ lower costs : : L
Irhdnced Sental plan inchads ; Wlth one ca]l to Cf”;.m;{:'!u;.. o I. \h

+ Crowss and ‘"“"“"
[AGENCY NAME].

+ Frescription drug coverage
+ ACC#SS 10 LarEe network of Sootors an d hospitals
Blue Cross Medicare Advantage Fles (FPOF

«Wision, hearing and other heaith benefits

T
g
Open Access PPO s &
The Medicare Advantage plan that " - :

gives you the freedom to see any
provider who accepts Medicare f

Calime FREE no-obligation conultation.

<Phone Number> (TT¥: 711}
ARG First and Last Names b e e

Act mow Vour Medicars enmBment oo

To view these materials, visit the
producer supply portal.

Flex Spending Card Postcard

MAPD Seminar Postcard

IF YOU HAVE QUESTIONS ABOUT

b, s e

Agent Logo J lﬁl@ it -rom Bhucsniec]
g i of Binets

HERE'S HOW TO GET

benefi

Join s to bearn how.

= - 2 . : : =
:w ° Attend a FREE Medicare e qur Mf:mare 1ues:lnns are |rinnar:t. o
st il -~ . i T— L <Agent/Agency Name> is here to

- :s?m il e : rake sure you get the answers you nead. "

To find a seminar or
event near you

o call [Agency Name]
3 [9-000-000-0000] (TTY: 711) € gfer & FREE Bl
o visit <URL>
Call (Agency Name] today. <Phone Number=  (TT¥: 717) <Firns B < vt Mames <5
L > <ridrace Lina 1
<ritress Line 72
<Cinye, <State Codes <Tipcodes <t
<LEPS Barcode=

R, BlueCross BlueShield
A% of linois

2 /I 2024 Producer Selling Guide | HOME
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Le a d AEP Display Ads AEP Social Ad

G t |
: Get
. Have questions answers
a t e r | a S about Medicare? to your
Medicare
for MAPD SHER
of 1 " @lg
To view these materials, visit the MAPD Lead Card AEP FSI
producer supply portal.
@ @ Blue Cross Medicare Options™
O ¥Yes, | am interested in learning more about my Medicare Options. @
By returning this card, you agree an authorized representative or bcensed agent from Blue Cross
and Blue Shield of Ilinots may contact you by mail. By providing your telephone number andfor
email address, you agree that we may call you on your land line {home phaone), call or text your |
cellular phone, or email you to answer d dll 1] aticn about 3 2
Mecicare prodct. Stancar el phne S1os et esSagEchrges my aply o your The Annual Enrollment Period is underway.
weirslezs provider. You now have less than 60 days to make your
Name Medicare Parts C and D choices for 2024.
walling Address CALL <AGENCY NAME>
. TO DISCUSS YOUR PLAN OPTIONS.
City State ZIP _____
Phone {____) Emall At We can review the many
A ™ benefits available to you,
#0096 ILCADZE M et 1] including:
* Prescription Drug Coverage
«Vision Care
+ Rewards Program
+ And MORE
Call now to request your FREE Information Guide with no abligation.

Wlth = » $0 monthly premium ALL FOR

= = * Telehealth services so
Blue Cross you can see a doctor
from the comfort and

M edICd re ) safety of your home
Adufaﬂ[aqe * Prescription drug
o

coverage with copays

plan you'l enjoy:  aslowasso

A MONTH

2 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME of linois
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Age-In DM 7-12M (Seminar/No Seminar)

Lead |
. Join <agency name>
Generation rarice e
Materials B

=Cilys, <Slale_Code= <Ziprode= ~Zipd=

Back

<UsP3 Barcode>

Call Join us for a FREE Medicare
Seminar in your area
<Phone Number>

When YOU are <Date/Time> | <Date/Time>
I ready to thln k to reserve your spot <Location 1> <Location 1>
: or register online at <Location 2> <Location 2>
N e W y da bO. ut M ed ICare, <tracking url> <Address> <Address>
° ° We're ready <Town> <Town>
to help . : . :
I I Agent First and Last Name>  <Date/Time> <Date/Time>
<Agency Name> <Location 1> <Location 1=
Get information about: Phons Number> ETReion 2> SAcaton:
(7 months from 65) ' | <Agency Name> i ool prulag
Your coverage options, including <First Name> <Email> <Town> <Town>
S praminvplns <Last_Name=>, <Wehsite> Find out more about how Medicare
Prescription drug coverage . worls, your coverage options, and
How to save on out-of-pocket costs ;;Y';U Wantlto ﬁ;d a enroliment information.
. . . When and how to enroll 5 edicare plan that
TO View th esem ate ra |S’ VIS lt th € A t Eirst and Last N :I;Tj)r’?]tr;jgztaitTlgfnd A sales persnn will he precent wirh informatinn and applications, For accommodations
<Agent First and Last Name> — of persons with special needs at meetings, call 1-888-888-8888 (TTV: 711).
producer supply portal. A Rames Mo lores
<Phone Number= out and return the Independent, Auholzsd Exciushe Gansral Agam for
<Agency Name> form below. - BlueCross BlueShichl
<Email> @ of Ninols
<web5lt9) An independemt Liversee of the Blue: (ross and Blue Shisld Assorintion
Detach here, Complete and retur in Uie pustage-paid envelupe provided.

HMO, HMO-POS and PPO plans provided by Blue Cross and Blue Shield of illinets, a Divislon of Health
Care Service Corporation, a Mutual Legal Reserve Company (HCSC). HMO plan previded by lllinels

Blue Cress Blue Shield Insurance Company (ILBCBSIC). HESC and ILBCBSIC are Independent Licensees

af thi Rlus Cracs and Blus Shisld Azenelatian, HOSC and 1| RCRSIC ars Madiears Advantags arganizatians
with a Medicare contract. Enrollment in HCSC's and ILBCBSIC plans depends on contract renewal_

Let’'s connect! emai

23 2024 Producer Selling Guide | HOME

We're here o help you find Ue

right Medicare plan. There's no Phonet )

obligation.

<First_Mame> <Last_ Mame> <Suffix
<Address_Linel>

<Address_Linez= p
<City=, <5tate_Code> <Zipcode> <Zipg>
<USF5 Barcode>

Blue Cress and Blue Shield of lllinols complies with applicable Federal civil rights laws and does not
dizeriminate on the bazis of race, calor, national erigin, age, disability, or ses. ATENCION: Si habla
azpafial, Hene a s dispacieldn sarvicing gratiitas da acictancia lingiiictiea, Llames al 1-R77-774-R507 (TTV:
7111 UWAGA: Jaeli méwisz po polsku, molesz ckorzystad 2 bezplatne] pomocy jezvkowe). Zadzwodh pod
numer 1-877-774-8502 (TTy: 711}

YOOSE_MAPDNET12SEM_M 2442040222

Contact us today for the Medicare plan
that's right for you!

BlueCross BlueShield
of Illinois

®
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Lea d Age-In DM 3M (Seminar/No Seminar)

Letfs CDI'Inect! Please complete and return

. H
Set up a no-obligation. one-on-one F hame:
for more 1) Dezach here.
= E e Enle, mndcten
= z and seal
= Promel ] o
0 P 2 0L e o FOETSR ages Sy ol Y 43 A 5
e (POTes phans, o ity el R, o e e E adoress
sk tean
kS

Materials m————l - - gack
for .
Newly

Dear First Name

/ When it comes to Medicare,
one size does not fit all.

24
A z That's why it's important to choose

1234 Sereet

Call Agency Name

E I ® [ ] I I City, ST 123456789
to discuss your

(3 months from 65) * plan options

Together, we can review the many benefits

a plan that's designed to give you

& 5 N mare care for your Medicare dollar,
mf N L ’ offering you benefits and services
- - beyond Original Medicare.

available to you with a Blue Cross and Blue

Shieid of llinois Medicare Advantage or
Know Your Medicare Advantage wogiahdangdvitiiddicdoniin Rl sered fur hea:t:fmf:ture
or Medicare Supplement PO - Noww Setore 25
To view these materials, visit the Insurance Plan Options oucurs P Vo e N e
o Ezormtmagmt Meﬂucar\z Coverage Coverag Tugs Jor muviimant. Lscs hmlti?dmf"
producer supply portal. g e me ol andwet g e right i S | Mo
¥ your 5. or in - bl
s Yo o rosboshmd

& Agency Name
Agent Phane Number
‘&‘ Agent Website

VR, Ak A Wt e
F-R08 g 20 g (oo B ek v, 3 Do of Kt Care S C Mt Legs e € HUAD plan preaded by s B
@ BseCross BlueShickd &mmmmﬁ: IKBK?‘NK iflmﬁmmknndmutunm%ﬁmm&mﬁwhﬁgm
fcnlr iy
@_ Y i tinois e yor-sir o i s i e
= T i ity grplcatie o ang s et it o the s o rase, ekor, il e, age, by, or se. ATEMCO: 5 By epariol
%umwws m‘?pnuLmd|-m-n:mmr=1mn|mpmﬁw_?:'nﬁnqmmm-immr'
b s et Bl Shieh o i 300 F. Rareisglh 5, Qhicage, 1L 60691
OO LMREAERE I M MmN

Duetach here. Fold, molsten and seal before placing in mail.

2 4 BlueCross BlueShield
2024 Producer Selling Guide | HOME of linois
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Le a d Age-In DM 1M (Seminar/No Seminar) "
Generation s el

. to choose your Back
Medicare Advantage
| or Medicare Supplement
Insurance Plan Call : :
Sample A Sample :‘E:Ftyﬂamﬂ MNow’s the time to
1234 Street JUEEs Your plan for a healthy future
Apt #1235 ek Medicare Advantage
:r‘;rdlz or Medicare Supplement 1 month to go
Insurance Plan options. Before 65
N eW Iy Mow's the time to make sure you have the
coverage you need and svoid government Don't walt! If you still haven't salected or enrolled
penalties, Blue Cross and Blue Shield in & Med! ‘hart Medicare Supplement
of llinols offers muliiple Medicare Insﬂrancetglr:n. call m?ne; hzlpwrzszlecta pelm
Advantage and Medicare Supplement that will cover your neads. we'll discuss:

Insurance Plans, and 'm authorized to
help you sedect the plan that best fits you.
Give me a call today.

Eligible

(1 month from 65) Don'twait & . @

D‘ear Agent First and Last Name Dgu:mrsand Prescription t
Get the answers First Name fasiytane ik P i
you need on a Medicare You still have time to Email
Advantage or Medicare enroll in a plan that's Website
To view these materials, visit the Supplement Insurance Plan right for your unique

health and budget
needs. See the other Tekspardant, Author ed Agant for

side to learn more.
BlucCross BlueShield
of Tlinois

A Inca perdant Licomsaa ! ha Bl Crans and Bhus Shickd A st lon

from one of our agents.

producer supply portal.

This Informatien s a sobickation for insurance,
Wit ponnected with or endersed by the L5, Govemment or Faderal Madicare Frogram.
B U T B e ek sty ot
e (s Elue an
Detach here. Returnin the postage-paid envelope provided. remaossmm:‘.ﬂ Jesaclain, HOSC and ILBCESAC are Medicare Adharlage anesors wih a Medlicare conirad, H‘ﬂml Inmm]
ILECESCS plars depends on aniract renewal.
Medicare Supplemeant ingirance Mare are offersd by Bhie Cross 2nd Bhue Shild of ilinis, & Division of Healih Care Sepdce Conporation, 2 Mimal Legsl

r
Let’s connect! Pleazs complete’and retum xwt et mmmmm;i:'fm:;mdm' lwing ouenrolment for Ve o Bt aczpane
2 5 you i age 5 0r okl E i your ¥ura
et up a no-abligation, Hyois are untler age €5, heve Mediczre Part A and are enrilled in Medicare Part B, your acteptanteis mmwnn-ml}sofya-rms
ONE-0n-one appaintment Emalk _ e S O ol qualling even. H|ware|r Mecicare ender age 25, you will sy havea she manth epen enmilment perind when you redch age 65,
for more information. Fyaa £ 15 Aand B, an apghy witin she msths of ferring 2ge €5, our Juceplance & geaaimized.
Phore: | ] nmmmmﬁmmmﬁmnmmm
Sample A. Sample e Cross and Hue Shiekd o lings 300 2 Ransolgh &, Chicags, 1L 60500
VO3 ILMASOMSREA_M
1234 Street renwing s cand and telephan rumber andor emal addbess, gl
Apte2s %ﬁ an astharimed mr@wilmpda@uﬂ may call yuu mwlan‘l‘m M Ciadg
City, 5T 123456789 1 phonel, gl or test your cellalar pheong, o emall you [ anawer geestions and
Bar Code provide addiionsl nfu-lmahu.lmm hezlih plan bened &

an
mm&sumam phone and o lest message QP:WMW
ILMASONGNE I . ’

Contact me today
to see if you qualify!
Available by phone 1-000-000-0000 (v 711)

2 5 BlueCross BlueShield
2024 Producer Selling Guide | HOME of linois
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|_e a d Age-In DM FSI (Seminar/No Seminar) Age-In Existing Member FSI

Generation
Materials

Age-In Print Ad (Seminar/No Seminar)

¥
Join <agency name>
| : I Ya Learn more about:
§ _,h. ‘Your coverage options,
With so ma I"ly pla n Jeinusforafreeno- w including $0 premium plans
obligation Medicare seminar. 4 :
ChOICES, ITS NICE L0 muatnatmems armipts fsascon e . Prescription drug coverage
many advantages and benefts of Madicars, how to
have someoneto it inam anminar How to save on copays and
guide you. ot . other oLk oF pocket costs
T e R Addrwz Fown Agency Name 5 here to help you get more from your Medicare benefits. We'llwalk When and how to enrall
bl T through the Medicare plans, answer quastions, and heip you make the best choices for you.
But sometimes roviesing al the plan cpsions can foel i T Yo
orwhaiming tacaen. Az 2 Dhus Crozs and Dlus Shisid of lingis member, you kmaw firsthand the advartages of Call <Phone Number>
Aadress Town haning a trusted hesith care partner. in addition to getting the benefits you need to stay to reserve your spot or register
Aganry Mama ic haen 0 Fol o make o B
e Mocar s s e s f an Dated Tema heghing yous con court on ke advice. Thal's especial e now s you prepare online at <tracking url>
orenll in the right Medican phe for you el trvmowe to Medicars and take achantage of all the henefits and saings it prosides
vk you Shroush the enroliment prooess and male bl
‘e you reacrto taky acvartags of all the barefits Call 1-000-000-0000 (TTY:711) today.
that Mesians has ta offar from day one. mum:mn:mﬂ;uuzgn: =Date/Time> “DatesTimes <DatefTimes <DateTimes=
lbﬂlﬂ more informal
: <Location 1> <Location 1> <Location 1> <Location 1>
2 RGN <Location 2> <Location 2> <Location 2> <Location 2>
e e s A <Address= <Address= <Address= <Address>
ch . | & ] |f ; t <Town= <Town= <Townz> <Town=
oose wise enjoy lire’'s moments
Is Medicare Advantage right for you? mmm.mm.mxmmmi%hm,pmm”,
Many peopia profr the earas that coma wih age plams. Thesa plans Bls Creas and Bue Shield of linoss agene. T hene 1o guide youthrough the process.  Mlhalp you Incopanedart, Aurthar zad Agert i
. . . Frusragn amd arvira hoskh aned welknes: b whh M iginal Macicars mn_‘anrmma-wadm understand your choices, nd get mone from your Medicans benefies.
To view these materials, visit the Ve o i o i 5 ok ez e BhusCrose BeSbield
sy cpaesinn et by s el Get more & save more with Medicare Advantage S oritinois
producer supply portal s s v W i G Ry
. f= Afferdable monthly Telehealth services ) Dental, Vision g arvd v heakh s welhess berefes.
i‘ ;:msi:n::zz: - saynuﬁnmlﬂ.:n( "J mm:nn;ur: MG, HMO-POS el PO pileres g s, 8 Dk CareSendce
e o O ——— Pt it et your buckset s hesith S e rmrammmlﬁnmm Marﬁﬁmﬁmﬁmﬁfn Biue Shiekd
N ~U 1 Bath your o th == Eness Program to v you meney
E:.[ ml:nmm .. "\t\_ mkml ﬁ et s it p;:..‘n;ammmyll?:yg m'“ .m with & Meckcare contract. Ervallment in
maimlamnmn‘; % 0 5 you mongy whiln Brescription drug coverage with <) Dental, Vi BueCme.sden.eMdlmmmwhwmmmﬂm@ummmmmmmmm
atpn o rcpap:;« assDforsomedgs | and Hearing cars Shal grevides ;ﬁsﬂﬂ:c: colof‘n:ima i, e, dml:?u?n?r?m amcm?mms;m épjg;umea T;Jspcsuc?nm
s . Mg svineson e and mor Snrrystad 7 berpkaire] pormocy jezykowe), Zadowod pod rumer 1-877-774-8532 (TT. 711) :
Get help understanding & Tdﬂ:“' ?"'ﬁ: soyou “"M ) Y0096 FROCIMAPRINTADSEM M 2442730622
your Medicare options. sndlatoabrdtbdd 7 B b o fl
Sk ar s i parson o rtual seminas. 1-000-000-0000(TTY: 711) call now
:x::ms,",‘::::;ﬁmﬁ mmm for more information
opSions and mest others ke yeursd who wil soon me‘mnrime about Medicare. Agent First and Last name
be slbie to onnoll In Madicare. Seas are Imited, Marm
e s T Yo 65eh birthelay wil arreve soom. Call new to get bl :“\,"
YOUF quEszons answered s fee confiens abour STERLTEE)
the plar you choose
e, At
Blasepins BliseShiedd 8RR BT A fer
IE' of linoks. g
Bluedroas BleeSh
rio @ o Mlinsis
e A — '?
e e # 3 B e Bt
HVAD, ST 5 nd 980 s iy Ble Cooss and B S of v, 3 Ssion of Wl Cane Sarsice Musl
w Nnrﬁx'w“mgnm;n .zuﬁz;:ﬂh(demﬁ.-xw 3l i ul.ﬁ:-‘-n‘h Iilu'l"ﬂ E'I'I;I\Iﬂ?ﬂma‘rwh?ml 30 St Issarce’ iuw“ﬂ-&ml"!mlﬁ ‘fltyl-l mﬂ)l'
Iwi’MW'}:&mnm “;,mﬂmmm Farbmetia HSCrand :ﬁ?“:’:’““‘m""‘“ - ) -
oz il R nﬂ&-uxruﬂ e -&naumﬂm.rmc'mrlf_\m
i e RO s byt e 1207 T I T e
= wirs sl e Poem s muaem T-577-T54 2802 TP

BlueCross BlueShield
of Illinois

®
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L ead

Generation
Materials for
Med Supp

Materials

Med Supp Secure Print Ad

Program Resources Information

MONEY-SAVING
MEDICARE OPTIONS

<Agency Name>

Offers Medicare Supplement
Insurance Plans starting at
just $93.75/month”

Find out if you qualify for a
lower rate on a Secure Plan
coverage that:
« Covers much of what Original
Medicare does not cover
« Pays for all or most of your
out-of-pocket medical expenses

Call today to
find out about
these special

= Allows you to see any doctor in Plan A, Plan F,
the U.5. who accepts Medicare Plan G and
To view these materials, visit the A Plan N options!
producer Supply portal- * Routine hearing exams <Agent Name>
« Convenient 24/7 Nurseline <Agency Name>

2 7 2024 Producer Selling Guide | HOME

« Emergency care when
traveling internationally

el o
11t 5 it i 1 i, e o ALY RS,

asd ket Shickd] Rsacition.

Supp bt insurance poliy

304E. R, Chicags, L 6068
LMSSNALL!

el toteted with ar endored by the LS. Govessment of Federal Medicae Program
Mecicare Suppberment plirel proaceed by B Crosd and Bue S of Wik, whic refis 12 Health Cae Senvte Cerparasar, 8 Mlsteil Ligal Besens
(HICSC], mel osers | HCSE Imtammanice Sevices Ciampny (HESC) HCSC and BT e Iindependes Linervises of the B [rost.

<Phone Mumber>
<Email>

« Option to add a prescription <Website>
drug plan
el
Bhard Tren Hhietbieud
il [himis
This information ks a solicitation for Insurance.
The e shown abiow i for ar-ohd Pl whi aré non-Sabacts wierd. Bkl wary for Bb-yeur-cld Srale wh sk dehacis uoes

Misgicare Sapplemwent Pl Kt Msdicase SupplemmentIrsarace Pl re cbered by Bue yoss and Bue Siekd of Bk, a Disitin of Heall Care
Savvice Casprriion, 3 Mutul Lagal Pesere Compary, e Ifekpansdier Licerome of the Bk Crivt e Bhas Chishd Messvistin.

The besit e 12 Buy & Madicass Supglement irsusasce pobty i atusd e e you us 5. You his gsiasiesd mieplasosan e fr day of e
-ul'lmnh'lywlllﬁll'dlrrm*d:I.HmPMB.IﬁuhudumﬁlmﬂdeMhmﬁmu-ﬂdle
rﬁm En.rmdwh‘-s-wﬁnfwhuamummuhmlnqmnpmﬂhmmhanh

e

IR

Bt i el Bhes Shiskd of i conmplies with applicable Feclcal cill iights Aows and e 0 Sicriminai on e bass of e, enlar,
s, ek, e den. ATERIDOM: 5ilkubla espadal, e & su digedicite senatiod gratsiles & rirmentin nglitica. Lame 4 1377 mmm*

LPARCEA; e i mpﬁh msiei shooyital ¢ Bemplatng pomody gokows. Tadwarpod tumer FHITETMAESE TV 1L

Ly

R, BlueCross BlueShield
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Special
E nro I I ment SEP Display Ads SEP Social Ad
P er | O d o

gent's loger

t be blgger than DC05 logs!

Get help

understanding

Medicare Start

Get help panning

Your client may be able to join, switch or drop understanding | " to get the
a Medicare Advantage Plan and Medicare Medicare <\ ~ most

Prescription Drug Plan during a Special
Enroliment Period. Below is a list of some,
but not all, of the reasons you may need to
change during a Special Enrollment Period:

Pk tie,

wherized Agan for

nent Aucherioed Age
221§ BlucCross BlueShicld of invis

Get 1o know your Medicare options

A a fuun s nsurans syenl, | el you usesled youn o asd o s
right plan and baneits for you

Agent for
Minois

Ara indeperdent Licenses of the Blue Crows and Buse Shiskd Anocistion

@ BlueCross BlueShield of

* Entering or leaving a qualified institution,
such as a nursing home

Laain Mars

* Qualifying for low-income subsidy
assistance (Extra Help)

* Enrolling in Medicaid

* Involuntarily losing creditable prescription
drug coverage

Get help '
understanding A\ 3% "
Medicare “Jy.

* Leaving or losing your employer’s health plan

To view these materials, visit the
producer supply portal.

2 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME AW\ oflllinois



02
Introduction

Get the
Most From
the
Producer

Supply
Portal

To access the producer supply
portal, visit: https://www.

yourcmsupplyportal.com/
login.asp.

Product Overview

03 08 17
Sales Tools Lead Generation
Materials

The Producer Supply Portal for Blue Cross Medicare Options®™ is designed
to make your sales efforts convenient and compliant. Certified producers
can access materials for:

* Blue Cross Medicare Advantage®™ Plans
* Blue Cross MedicareRx (PDP)*M Plans
* Blue Medicare Supplement Insurance Plans

Your sales and education tools are organized by task.
Here's how it looks:

Welcome to the Producer Supply Portal for Blue Cross Medicare Optionss"".

Blue Cross MedicareRx*M Medicare Supplement

Insurance Plans

Blue Cross Medicare
Advantage*M

EDUCATE SELL ACTIVATE

Onboard the member.
Retain the client.

Create Awareness. Qualify the lead.
Educate. Pitch the plan.
Build trust. Enroll the prospect.

2 9 2024 Producer Selling Guide | HOME

30 34
Additional
Resources

Contact
Information

Referral
Program

EDUCATE includes all the materials available to educate your prospects
whether they are becoming eligible for Medicare, switching plans, or new
to you.

SELL collects all your sales promotion and enroliment tools in one place,
by product. Grow your business with these approved marketing materials.

ACTIVATE provides items your newly minted members may need to get
started with their plan. Welcome them and stay connected.

Instructions
1. Select Product Categories from the top navigation ribbon

2. Choose a Product and Language category
3. Roll over the task you want to view
4. Select and view the item you want to order

R BlueCross BlueShield
) of llinois

38
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Introduction

Producer Referrals Flyer Medicare Options Referral Log

Referral
Program

€21 §J Blue Cross Medicare Options™

Medicare Options Referral Program

Medicare Options Referral Program REFERRAL LOG
Thi Medicars Optisna Referrl Pragram [Refarml Mragram) sfier preducers on shematiue 1. Producer Information

Machcar plans. The pengras alows you 1o “REFER” yeur First Mame: Middie Initink  Lnsy Mame:

&7 Blue Cross Medicare Options™

I gt pumed
Pragram Chvarview Rafarrsl Procass - -

Tha Filural ih T o BCRS Assigned D ——
vabeable rascsarce — THIE b B bearks. Wi

‘hiorus 2 forsal werd than inchdos: tha 1l free phane & pridgabed contachn i o ikt o om MARD

et e e Poashent Sppoumiests anud prus e ard %04 POP plana, whathar thay naad cos quission Teaclmy's Dt

penar ks Corsns e Mo Ehialed WICRED proccas 0
i Cur Froshsst Spwonlnis taha o o thare.

W bt oot oo viarfierived wrmishoed

et ot b ecgorerrerita, ol e
1000 for Modicars Advanags Presoripsion Drug (MAPDH

mreard o tery, o bl

L lirborm the prospect fut
L L
Swcraka ol e brwkows B matmad.

2. Civan ot chber & adarrad card Thas eaed nshidas tha
]

=2 4
-

Eligibibity Recqurmensats.

Yo MAST:

+ e Goarnad 12 nall haalsh insuranca i yoer siste

+ Ra reomernead wuth s Rius Croes snd s Shiskd
Plan i yosar siamm

*vaur name and BCBS procliser 1D rember.
3. Subrrst 0 rwbernal kg weith your chenits infrmation within
10 businass dma.

Refurral Payrmonis

Ruvdomal paymants wil ba rflormed oo your monchiy

comminsin rapart, in ha amourt spaciied oo tha b

sk Ly s Fobesoar g twara.

1. The qquaified rafsmlia aneoliacin e plan for 36
g whiar the affacties dute. A rafamsl paymant will
ot Low b vy e . chows et atay e
phan o @ minimaam of # durs

2. Hebwiral payrents will v vath e
whirge ks, unbms & @ el e o feRcnseon.

3. o roimperd corre msarors el L prand
NCITE: ¥ you shooss w opr our of tha Aeferal Fragram.
P s b Diaoeig oy Gt ot
sz yos naecd ta cmpinte the snrual swinig and
s s i o ex wrlxawaty voth e

Facral Do for bt of tha buanadi o, Yo
Fartrapsatran Agrwerrer e v Blatss d Frsgnarn wd
ba auteeraticaly emiatad upon your cactheatizn

= Compibetn $oa e Optrons Fricce: Balral
Partxpaon foom

= Guabert bl by vt 15 bevseves doys

and appinrmant 1 sal M r

nih

Qualhed Relorrals
. x

carshention prrgrarra

ALTERNATIVE by Loz @ o b
e el oot 1 L U vl and

1. o whgpble b worol duryg.
. sl Forolimant Parisd [ mosths prss 40 fussing
B, s Lty vy, med D eronihe 4l v
fifatyriy

Jurvcry 1, 2020, o ot il b bt CES grnbelires statar
that procder st curs by aerssaby s rucess reneld

Lumrs ol premns yeurs.
By naking pan. vou agres 18 NOT cendustany of the
iy g = o

b an Anrel Frvodmaat Padodt or

& & Spacil Ervclivan Paiod

2. w50 WA b4 Mg O woruace ama on the
aFloctive dow of covarage

3.is @ newleadfor AP and PDP

ah ol rdarl eare and fellowsn ha suuivecd

* Murkueing

+ Saling inchiding discussion of premémia. banefin. sz,
- Nabewimng

+ Uowragdons vkt

+ Ohstnrnd sebpraiiog, o1

+ By ot ctivity i viewed a3 sl <x veveng

prosess w obasin inforrvrarion and snrcls in sn MAPD
or FOP plan

ol |

2. Prospect Information

Fust Name Last Nasne ooa L Conde

IMPORTANT:

Torecaive crodit, submit tha of handing & redeeral card bo your
proapect.

Fill st the form using Tor gach prospect, Inchude botf
& husband and wits ta recetve cradit for sach.

HI application. o

Pows Ly Jam, bl James, LE

Riun Cres Musdiczng Opstiuns b ofsrsel by Bs Cross and B Shiokd of i, = Dhvibon of Hosith Cam
Servie Corporation, & Matusl Legal Reserve Company, 50 Indapendent Licensss. i

&
nesge. Cal e Produser Sarvice Corvar m 4567124272 &

of fh Fpburral Foogemem, yorw rrvwat g ot st 30 dheys
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Medicare Producer Fee Schedule

5% Blue Cross Medicare Options

Blue Cross Medicare Options
Producer Fee Schedule

Product T Onetime |
Fee per enroliment |

MudcareRz 336
Medecare Advantags s100

Eligibilery
# Prochucer Mesdicare OpSuns. Refenal Program Producer Parlicipation Agresment
masst be completed by & llcensed producer who i contracted and appoimed with
BCBS. In crder v participate in this program a producer must be sppoved and
Issutyect 10 the terms of the sgreement.

o erscriber e s unlified By remad s "M 1 B, B stz vl merabacrahigs
st remain anrclied in the pian for 30 days snd receipt and alocabon of he
sechorrals thied receth v i el Mo comprenslion o owed fin m selerl # e
menber 5 the requred !

miade for & wil be 100% eamed with o charge

HOTT e P non
By ompesa s sk 25 {13 ot

S Ccns ) B S of M. By oo ) S S o s, B o B S of M Vs, By G 8

Lead Generation
Materials
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Referral Program Producer Agreement

21§ Blue Cross Medicare Options™

Medicare Options Referral Program
PRODUCER PARTICIPATION AGREEMENT

. This form shoukd be subrmised by ogency principals and producers who e

A d nppeintad haham Blia Cimas nrd s Shiskd of Hinois,
By Cross s B Sheokd of Montars, B Ciuss arvd Bhuu Shiokd of uw Maxics,
Bhas Croas and Elue Shiokd of Odshorna e Bl Cross and Blus Shiokd of Taas
" aollectraaly BOES) and wel g
[Refurral Prograrm,

{MAPD) plans or stand-alons Preseription Drug Plans lFDF|
ara strictly prohib

from solling, madoting, providing teratura or

elisntn ithoe tumturs o4 pans - in
mnkn“ waith the markelsg wlldlnu wskabiishes! by the Centers fur Mslicim snd
Medicaid Sarvices [CMS) and BCOS.
s a referral producer, you should peowide the client withe
= Your name or your sgency’s name
* You or your ngensy’s BCRS assigred I number
 Thn shech et wrecllrmmnt pﬂm.—.-mml...
Wh-n\mu.H ol yous may d d b Peogram refermal carek
. Seiect soznion an the eshand side of the
page and click on I"mducu ‘and Forms. Choose Medicare Options Referrsl Program 1o get
10 the referral log, fee schedule, brochusre, and referral cards. Producers mey not develop
e rwn versicn of e Riferral Program reberral cards [this wouk] be conssdened

i CM3 and BOBS approval. Producens may

provide clients with their existing business cards in order 10 prowide the producer's name,
praduser nundqunddﬂfﬂmd rrvﬁllwnrphnm- rumber,
Aproducer or sgency for sach referred client who
musmstully wentifves you oy mrurlw - v rafernimg agant, remeins snnaled ine
MAPD o POP plan for al least 30 days, snd has peid thees months of premium (whers
applicable). Compensation is subject 1o additional Terms and Conditions of this Referral
Frageam and

A - d. shoald it barsi dar th

aguney’s

apreemunt igrsd BCBS prosd ucor numl bor,

ORI
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5 Biue Cross Mockcars Dpticns™

Referral Program
Call for Medicare
information today!
855 458928
TTYIDD TN

Sew business hours on back,
When callineg, be sure to
provide the following:
Producer Mame
Produonr D8

A Dt o Fnaith arn Sk
‘Carporation. 8 Mumial Lagal Raseree

Dosmpary.an e —
e Crom o 1od e Shivkel Anserciaton

W5 R B Covvis M Dijitions™

Referral Program
Call for Medicare
Infarmation today!

BE5- 58028
TTY/TOD 711
Sour bussi i an bk
When galling, be sure to

provide the following:

Praducar Mama
Producer ID#
A bisien o Hasth Cira Saruica

‘Gorparation, a Munsal Legal Ressres
Coeryaaery. am Ioubopreradust Livess of
red B

o3 I B Cross Medicare Opticns™

Referral Program
Call for Medicars
information today!
BE5-T46-6828

Yoo m

See business hours on bagk.

Whean calling, be surs te
provide the following:

Producer Hame
Producor (DY

ADivisien of Hoabh Gare Servies
3 Mun

Comanion. Lagal Asserve
Corr g m bnboonadend Licoress ul Be
Blum Croms arvd Bhon Shivkd Assuciation

A8 G Bl Erens Mherficare Ot

Referral Program
Call for Madicare
Infarmation today]
855 M5 -E928
TTY/TDD 71
Son usiwss b

W50 Biue Crocs Medicans Options™

Referral Program
Call for Medicare
information today!
855-M5B8928
TTYToD 711

See business hours on badk.

Wheeen callings ba sure to
provide the following:

Producer Name
Producer ID#
ADivision of Haakh Cars Sarvicn

Comention 4 Ml Legs! Reserve
[ dihe

650 Blue Cross Mecicars Dptions™

Referral Program
Call for Medicare
information today!
855- 56928
TIYTDD 711

Sew business hours on back.

‘When calling. be sure to
provide the following:

85 P bl Crons Medicare Options™

Referral Program
Call for Medicare
information today!
BOE-MG-6A28
TR I

See business hours on back.
When calling. be sure to
provide the following:

Producer Name Producer Mame
Producer ID# Producar 10

e Z R

Comaration. a Myl Lagal Rasaree Comoraion. a kvl Logal Fasane

Blus Crors ared By Shink Asacniation

o Btue Crins Menficare Dyions™

Referral Program
Call tor Medicare
Infarmatian taday]

B55- 158028
TIY/ToD 711

Whan calli to

provide the felowil

Produces Mams Praducar Mama
Producer ID# Producer ID#

ADivinin o 1WA Bh Cbte Sarvca.
Gomension & Mul Legal Feserve
Corr g, an inbueradend Licerse 1l e
Bius

A Dnincer of akEh e Sarvics.
Comanion a Metal Legs Resens
[ e

o
Biue Crens s B Shwnk] Aaverciatin

W08 T Bl Criris Mhedfiare Options™

Referral Program
Call for Medicare
Infarrmation teday|
Bb5- 55028
TTYToD 711

Sonr bussiness hows on bk
When calling, ba surs to
provide the following:

Produsar Nama
Producer ID#

A Diremann, of Haslh Care Sanice
2 Wil Logal Resare

Cornaney. an bnSucssecor Liswiwe of s
Bl Crims el Blum Shiek] Aocciaton

2 Blue Crirss Mercare Dtions”

Referral Program
Call for Medicare
Infarmatian today|
955445 6928
TTHIDD 711

Sonr busirn s an back,

When calling, be surs to
provide the following:

Producer Name
Producer 10#

Allvernion of Hashh Cue Sarves
Comoraion. a Ml Legal Reservy

Biua Croas and Blus Enisid Assodiation

rare
Eus Sross and Bl Endeld Assosianion

[om—
Blee Cross and Blus Srisld Associnion
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Additional
Resources
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BlueCross BlueShield
of Illinois
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Important Plan Information

Please see the links below for providers,
formularies and plan documents

https://www.bcbsil.com/medicare/tools-resources/forms-documents

Additional portal items

*+ 0% cost sharing limited to diabetic testing supplies (meters,
strips and lancets) obtained through the pharmacy for a LifeScan
branded product (OneTouch Verio Flex, OneTouch Verio,
OneTouch Ultra Mini and OneTouch Ultra 2)

* Scope of Appointment (available on the supply portal)

» World Wide Travel Claims: www.bcbsglobalcore.com

+ Brand Guidance

Transportation (if available)
Blue Medicare Ride Assistance is the available transportation
vendor. Please call the reservation line below:

844-452-9379 I BCBS Medicare Reservations
Issues with the reservation, has there been a delay, etc.
Please call Ride Assist line below:

844-452-9380 IL BCBS Medicare Ride Assist

30 38
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Times to Enroll

Enrollment Periods

- Annual Enrollment Period (AEP): October 15 — December 7
+ Initial Enrollment Period (IEP): seven (7) months (your birthday month
plus three months prior and after)

+ Initial Coverage Election Period (ICEP). IEP AND ICEP USUALLY COINCIDE

* General Enrollment Period Picking Up Part B: (January 1 — March 31,
effective July 1). Penalty may apply

* Open Enrollment Period annually through March 31. Beneficiaries can
make one change to a MAPD or PDP (and back to original Medicare).

* Medicare Supplement enrollment occurs year round

Special Enrollment Periods

* Change in circumstances

* Moving

» Group or other creditable coverage changes

* Your current plan exits (AEP, and December 8 — last day of February)

* Those on LIS and Medicaid now can only change plans every 3 months
for the first 9 months of the year

Medicare Supplement Plan Year

The plan year is the 12-month period during which your Medicare
Supplement policy is effective. It is determined by the coverage start and
end dates. For example, a Medicare Supplement policy that starts and
(renews) on July 1 will continue for the 12-month period through June 30
of the following year.

3 6 2024 Producer Selling Guide | HOME
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Next Steps

Next steps to the enroliment
* Prepare for Welcome Kit and Welcome Call

- SilverSneakers www.silversneakers.com

* Tru Hearing www.truhearing.com
* Transportation (see calling directions on page 16)
+ Dental Coverage (always choose DPPQO!) www.dnoa.com

+ Vision Coverage (always choose Select!)
www.eyemedyvisioncare.com/bcbsilind

* Rewards and Incentive Program https://www.bcbsil.healthmine.com

Late Enrollment Penalty

If a beneficiary enrolls in a stand-alone PDP more than 63 consecutive
days after his or her IEP, the beneficiary may be subject to a Late
Enrollment Penalty.

The cost of the LEP depends on how long the beneficiary went without
creditable prescription drug coverage.

The LEP is calculated by multiplying 1% of the “national base beneficiary
premium” times the number of full, uncovered months the beneficiary
was eligible but didn't join a PDP and went without other creditable
prescription drug coverage.

The final amount is rounded to the nearest $0.10 and added to the
beneficiary’s monthly premium.

The national base beneficiary premium may increase each year, so the
penalty amount may also increase each year.

The LEP will not apply if the beneficiary has Creditable Coverage.

R BlueCross BlueShield
VAV @ of Illinois

Information
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Billing and Payment Information

» Electronic Funds Transfer (EFT)

+ Paper Bill (sent 15 days prior to the due date)

» Social Security Administration (SSA) Deduction

» Railroad Retirement Board Deduction

* The member selects a payment method at the time of enrollment

* Members who do not select a billing option on their enrollment form will
automatically receive a paper billing statement

* Important note: if they receive a bill directly, they should pay it; setting up
social security deduction or EFT may take at least one payment cycle

+ Agents do not collect premiums

* Those on a zero-premium plan will only receive a bill if they are paying a
late penalty premium

3 7 2024 Producer Selling Guide | HOME
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Blue Cross Medicare Advantage
P.O. Box 258222
Oklahoma City, OK 73126

Overnight Payments

Blue Cross Medicare Advantage (PPO)
3232 West Reno

Lockbox #258822

Oklahoma City, OK 73107

Blue Cross Medicare Rx (PDP)
PO Box 268845
Oklahoma City, OK 73126-8845

Mail International Claims to:
BCBS World Wide Center

PO Box # 261630

Miami, FL 33126

or: bcbsglobalcore.com

Membership Rewards
www.BlueRewardsIL.com

Resources

Medicare
https://www.medicare.gov/

Extra Help and Medicare Guidance
https://www.medicare.gov/manage-your-health

Contact
Information

BlueCross BlueShield
of Illinois
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Regarding Contact

Medicare Advantage Help Desk
Medicare Advantage Enrollment Fax Line

PDP / MAPD / Part D Help Desk
Policy, application and POR
related inquiries

PDP / Part D Enrollment Fax Line
Medicare Supplement Help Desk

Medicare Supplement
Enrollment Fax Line

3 8 2024 Producer Selling Guide | HOME
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(888) 723-7423

(855) 895-4747

(888) 723-7423

(855) 297-4245

(877)587-6638

(855) 867-6714

Referral
Program

30

Commissions and Contracting /
Producer Administration Phone

Producer Administration Fax

Commissions and Contracting /
Producer Service Center Email
Commission and certification
related inquiries

AHIP or HCSC Certification Inquiries

Blue Access For Producers Help Desk

(IT Help Desk)
Issues with the ComplianceWire
website related inquiries

Supply Line

Supply and Supply Portal related
inguiries

Producer Hotline /

Supply Portal Product Questions

Supply Website
Ordering PDP/MAPD supplies

AHIP (external number)
Inquiries concerning AHIP's
website or training

34

Additional Contact
Resources Information

Regarding Contact

(855) 782-4272

(918) 549-3039
producer_service_center@bchbsok.com
bmrxcertification@hcsc.net or via BAP

(888) 706-0583

(888) 655-1357
bcbssupport@summitdm.com

cmsalessupport@bcbstx.com

www.yourcmsupplyportal.com

(866) 234-6909

R, BlueCross BlueShield
) of llinois
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Blue Access for Producers (BAP): Your 9-digit HCSC-provided producer ID. Upon registering, a randomly generated, 24 hours after receipt of welcome
www.bcbsil.com/producer unigue password will be sent to the letter and producer ID

email address on file. Logging in with the
randomly generated password, the system
will prompt the agent to change to a new,
unigue and memorable password.

It is essential when enrolling a beneficiary online, that you log into BAP using your PRODUCER NUMBER, and not your agency number. If not, your agent of record status and commis-
sions are put at risk. If submitting a paper application, the same rule applies.

3 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME & of inois
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