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Keeping you up-to-date on National Provider Identifier (NPI) issues at Blue Cross and Blue Shield of lllinois (BCBSIL)

NPPES Data Dissemination Notice

The Centers for Medicare & Medicaid Services (CMS) plans
fo disseminate provider information contained in the National
Plan and Provider Enumeration System (NPPES) that is required
to be disclosed under the Freedom of Information Act (FOIA),
in accordance with the NPPES Data Dissemination Notice
(CMS-6060-N) that was published in the Federal Register on
May 30, 2007

In addition to the initial NPPES FOIA-disclosable data file, CMS
plans to make monthly downloadable updates available. The data
also may be accessed via a query-only database known as the

NPI Registry. The NPI Registry will operate in a realtime environment-
updates, changes, and deletions made by providers will appear

in the NPI Registry at the same time they are reflected in NPPES.

BCBSIL may eventually use the NPPES downloadable data file or
NPI Registry to capture or validate NPl information for contracted
and non-contracted providers; however, it is imporfant fo note that
this public data file cannot yet be considered to be a solution or

substitute for sharing your NPl with BCBSIL.

Remember: if you are a covered health care provider, you are
required by the NPI Final Rule fo disclose your NPI fo any entity
who requests it for use in HIPAA standard fransactions. According
fo the regulation, the publication of the NPPES Data Dissemination
Notice does not release covered health care providers from this
requirement.
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Who is posting your payments?

Your NPl is currently being returned in the
835 transaction when it is received in the
ANSI 837 format for both Institutional and
Professional claims, or when it is received
on paper claim forms. Please be aware of
the variations that your 835 ERA and/or
supporting payment documents (PCS/EPS)
may take during and affer the NP transition
period at BCBSIL. This situation is being
pointed out to assist in planning and avoiding
any reconciliation issues that might arise.

During our transition fo an NPlonly environ-
ment, providers will receive payments and
supporting information based on the way they
submit claims. If you submit claims using only
your BCBSIL provider number, your payment
information will only contain your BCBSIL
provider number; if you submit claims using
dual identifiers, your payment information will
contain a combination of the NPl and the
BCBSIL provider number that was submitted;
if you have been approved for and submit
NPlonly claims, your payment information
will contain only your NPI.

Please understand that, during the dual-
identifier phase, the combination of NP

and BCBSIL provider number that you submit
could result in multiple payments for one NPI
if that NPl is submitted with multiple BCBSIL
provider numbers. As we move toward the
completion of the transition period, providers
submitting NPlonly claims and using multiple
NPls where they formerly had a single BCBSIL
provider number will receive payments for
each of the NPIs submitted.

For additional defails, please refer to the

NP! Electronic Remittance Information

(August 2007) document within the Electronic
Commerce Alerts section of our Provider
Web site at www.bcbsil.com.
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Electronic claim submission updates

Please be advised that, as of December 1, 2007,
claims that are received without an NPI will be
rejected.

Beginning December 1, 2007, you are required to
submit claims to BCBSIL using dual identifiers (NP
and BCBSIL provider number) unless you have been
approved by BCBSIL to submit only your NPI.

If you haven't done so already, have your electronic
trading partner contact our ECommerce Center at
1-800-746-4614 to confirm program details and
schedule a date for your fransition to NPlonly claims
processing.

® Do NOT proceed with NPI-only claims submission
until you have received confirmation from BCBSIL.

Proceed with caution...

You may already have received a warning message
regarding one of the following errors when
submitting claims electronically to BCBSIL:

1. Incorrect NPI entry in Billing/Rendering loops:
As stated in HCSC 8371 and 837P Companion
Guides (in the Electronic Commerce section
of our Provider Web site under EDI Format
Specifications), proper use of the billing and
rendering NP! is required. BCBSIL is now
validating that the "billing provider's NPI" is
recognized as a billing NPl by BCBSIL and
the "rendering provider's NPI" is recognized

as a rendering NPl by BCBSIL.

2. Missing Tax Identification Number (TIN):
As stated in HCSC 8371 and 837P Companion
Guides (in the Electronic Commerce section of
our Provider VWeb site under EDI Format
Specifications), entry of your TIN is required.
If there is no number in the TIN field, you will
receive a warning message.

It is important to take steps to address the above
warning messages before they become hard edits
that result in claims rejections.

For additional information, please refer o the NPI
201—Claims Filing Instructions located in the NPI
Educational Resources section of our Provider VWeb
site at www.bcbsil.com.

We'll let you know when you're "good to go.”

You will receive a postcard from us confirming your
fransition fo NPlonly claims submission.

@ Do NOT proceed with NPI-only claims submission
until you have received confirmation from BCBSIL.
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Paper claim submission updates

ALERT!

As of November 1, 2007, BCBSIL will no longer
accept claims submitted on the CMS-1500 (version
12/90) or UB-92 claim form.

CMS-1500 (12/90) or UB-92 claim forms that are
received after October 31, 2007 will be returned to
you with a reminder lefter to resubmit your claims
using the correct version of the form.

Professional providers filing with BCBSIL should now
be using the current version of the CMS-1500
(version 08,/05). Facility providers should now be

using the new UB-O4 claim form.

Please be advised that, as of December 1, 2007,
claims that are received without an NPI will be
rejected.

Beginning December 1, 2007, you are required to
submit claims to BCBSIL using dual identifiers (NPI
and BCBSIL provider number), or only your NPI.

We'll let you know when you're "good to go.”

Please continue to watch the NPI Times and our
Provider Web site for your confirmation fo begin
submitting claims with only your NPI.

® Do NOT proceed with NPI-only claims submission
until you have received confirmation from BCBSIL.

For assistance with filling out the CMS-1500
(08/05] claim form, please refer to the CMS-1500
"How to Complete” document located on our
Provider Web site. This guide provides information
on new and revised fields along with detailed
instructions on how to properly complete the form.

For additional information on the UB-04 billing
form, visit the National Uniform Billing Committee

(NUBC) Web site at www.nubc.org.
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