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Who is posting your payments?

Your NPI is currently being returned in the 
835 transaction when it is received in the 
ANSI 837 format for both Institutional and
Professional claims, or when it is received 
on paper claim forms. Please be aware of 
the variations that your 835 ERA and/or
supporting payment documents (PCS/EPS) 
may take during and after the NPI transition
period at BCBSIL. This situation is being 
pointed out to assist in planning and avoiding 
any reconciliation issues that might arise.

During our transition to an NPI-only environ-
ment, providers will receive payments and
supporting information based on the way they
submit claims. If you submit claims using only
your BCBSIL provider number, your payment
information will only contain your BCBSIL
provider number; if you submit claims using 
dual identifiers, your payment information will
contain a combination of the NPI and the
BCBSIL provider number that was submitted; 
if you have been approved for and submit 
NPI-only claims, your payment information 
will contain only your NPI. 

Please understand that, during the dual-
identifier phase, the combination of NPI
and BCBSIL provider number that you submit 
could result in multiple payments for one NPI 
if that NPI is submitted with multiple BCBSIL
provider numbers. As we move toward the
completion of the transition period, providers
submitting NPI-only claims and using multiple 
NPIs where they formerly had a single BCBSIL
provider number will receive payments for 
each of the NPIs submitted. 

For additional details, please refer to the 
NPI Electronic Remittance Information 
(August 2007) document within the Electronic
Commerce Alerts section of our Provider 
Web site at www.bcbsil.com. 

NPPES Data Dissemination Notice
The Centers for Medicare & Medicaid Services (CMS) plans 
to disseminate provider information contained in the National 
Plan and Provider Enumeration System (NPPES) that is required 
to be disclosed under the Freedom of Information Act (FOIA), 
in accordance with the NPPES Data Dissemination Notice 
(CMS-6060-N) that was published in the Federal Register on 
May 30, 2007.   

In addition to the initial NPPES FOIA-disclosable data file, CMS
plans to make monthly downloadable updates available. The data
also may be accessed via a query-only database known as the 
NPI Registry. The NPI Registry will operate in a real-time environment-
updates, changes, and deletions made by providers will appear 
in the NPI Registry at the same time they are reflected in NPPES.  

BCBSIL may eventually use the NPPES downloadable data file or
NPI Registry to capture or validate NPI information for contracted
and non-contracted providers; however, it is important to note that
this public data file cannot yet be considered to be a solution or
substitute for sharing your NPI with BCBSIL.

Remember: if you are a covered health care provider, you are
required by the NPI Final Rule to disclose your NPI to any entity
who requests it for use in HIPAA standard transactions. According 
to the regulation, the publication of the NPPES Data Dissemination
Notice does not release covered health care providers from this
requirement. 
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Resources
Additional information regarding NPI can be found on the
following Web sites:

• Centers for Medicare and Medicaid Services (CMS):
www.cms.hhs.gov/NationalProvidentStand/.

• National Plan and Provider Enumeration System (NPPES):
www.nppes.cms.hhs.gov.

• Blue Cross and Blue Shield Association Web site at
www.bcbs.com/npi for audio and video NPI Web cast
sessions.

• BCBSIL Web site at www.bcbsil.com/provider. Click
on National Provider Identifier for updated information,
Frequently Asked Questions, an NPI Glossary and more!

Have a Question?

If you have any questions on NPI or the application process,
contact:

• NPI Enumerator Call Center at 1-800-465-3203, or

• Send an e-mail to: customerservice@npienumerator.com

If you have any questions on how BCBSIL is implementing NPI:

• Call the BCBSIL Provider Telecommunications Center
at 1-800-972-8088

• Send an e-mail to npi@bcbsil.com, or

• Contact your Provider Network Consultant who can
support you through the entire NPI process.

Taxonomy codes—What are they and how are they used?

The health care provider taxonomy code set is a
comprehensive listing of unique 10-character alphanumeric
codes. The code set is structured into three levels—provider
type, classification, and area of specialization—to enable
individual, group, or institutional providers to clearly
identify their specialty category or categories in HIPAA
transactions.

The entire code set can be found on the Washington
Publishing Company (WPC) Web site, at 
http://www.wpc-edi.com/codes/taxonomy. 

The health care provider taxonomy code set levels are
organized to allow for drilling down to a provider's most
specific level of specialization. 

Taxonomy codes can play a role in the claims payment
process. Electronic claims transactions already
accommodate the entry of taxonomy codes. In the near
future, paper claim submitters may also be asked to
include their taxonomy code on claims.
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Electronic claim submission updates

Please be advised that, as of December 1, 2007, 
claims that are received without an NPI will be
rejected. 
Beginning December1, 2007, you are required to
submit claims to BCBSIL using dual identifiers (NPI
and BCBSIL provider number) unless you have been
approved by BCBSIL to submit only your NPI.

If you haven't done so already, have your electronic
trading partner contact our E-Commerce Center at 
1-800-746-4614 to confirm program details and
schedule a date for your transition to NPI-only claims
processing. 

Do NOT proceed with NPI-only claims submission
until you have received confirmation from BCBSIL.

Proceed with caution…
You may already have received a warning message
regarding one of the following errors when
submitting claims electronically to BCBSIL:

1. Incorrect NPI entry in Billing/Rendering loops:
As stated in HCSC 837I and 837P Companion 
Guides (in the Electronic Commerce section 
of our Provider Web site under EDI Format 
Specifications), proper use of the billing and 
rendering NPI is required. BCBSIL is now 
validating that the "billing provider's NPI" is 
recognized as a billing NPI by BCBSIL and 
the "rendering provider's NPI" is recognized 
as a rendering NPI by BCBSIL. 

2. Missing Tax Identification Number (TIN):
As stated in HCSC 837I and 837P Companion 
Guides (in the Electronic Commerce section of 
our Provider Web site under EDI Format 
Specifications), entry of your TIN is required. 
If there is no number in the TIN field, you will 
receive a warning message. 

It is important to take steps to address the above
warning messages before they become hard edits
that result in claims rejections. 
For additional information, please refer to the NPI
201—Claims Filing Instructions located in the NPI
Educational Resources section of our Provider Web
site at www.bcbsil.com.

We'll let you know when you're "good to go.”
You will receive a postcard from us confirming your
transition to NPI-only claims submission. 

Do NOT proceed with NPI-only claims submission
until you have received confirmation from BCBSIL.

Paper claim submission updates

ALERT! 

As of November 1, 2007, BCBSIL will no longer
accept claims submitted on the CMS-1500 (version
12/90) or UB-92 claim form. 
CMS-1500 (12/90) or UB-92 claim forms that are
received after October 31, 2007 will be returned to
you with a reminder letter to resubmit your claims
using the correct version of the form.

Professional providers filing with BCBSIL should now
be using the current version of the CMS-1500
(version 08/05). Facility providers should now be
using the new UB-04 claim form. 

Please be advised that, as of December 1, 2007,
claims that are received without an NPI will be
rejected.
Beginning December 1, 2007, you are required to
submit claims to BCBSIL using dual identifiers (NPI
and BCBSIL provider number), or only your NPI.

We'll let you know when you're "good to go.”
Please continue to watch the NPI Times and our
Provider Web site for your confirmation to begin
submitting claims with only your NPI. 

Do NOT proceed with NPI-only claims submission
until you have received confirmation from BCBSIL.

For assistance with filling out the CMS-1500
(08/05) claim form, please refer to the CMS-1500
“How to Complete” document located on our
Provider Web site. This guide provides information
on new and revised fields along with detailed
instructions on how to properly complete the form.

For additional information on the UB-04 billing 
form, visit the National Uniform Billing Committee
(NUBC) Web site at www.nubc.org.

What is an “ID Qualifier”?
An ID Qualifier further classifies your information for accurate electronic and paper claims processing. For example, on the
CMS-1500 (version 08/05) paper claim form, ID Qualifiers are required in fields 17a, 24i, 32b and 33b. In fields 32b
and 33b, the qualifier must be followed immediately by the appropriate BCBSIL provider number (no separator between
qualifier and BCBSIL provider number). Here is a table of ID Qualifiers:

0B State License Number EI or TJ Employer’s Identification Number (EIN) or LU Location Number
Taxpayer Identification Number (TIN)

1A Blue Cross Provider Number 1J Facility ID Number N5 Provider Plan Network Identification Number

1B Blue Shield Provider Number B3 Preferred Provider Organization Number SY Social Security Number
(may not be used for Medicare)

1C Medicare Provider Number BQ Health Maintenance Organization Code Number U3 Unique Supplier Identification Number (USIN)

1D Medicaid Provider Number FH Clinic Number XX National Provider Identifier 
(“NPI” is already noted  on CMS-1500)

1G Provider UPIN Number G2 Provider Commercial Number X5 State Industrial Accident Provider Number

1H CHAMPUS Identification Number G5 Provider Site Number ZZ Provider Taxonomy

National Provider Identifiers are divided into two categories
based on the provider classification:

Type (Individual)

• All eligible individual providers (such as physicians, 
nurses, chiropractors, and physical therapists) are 
required to obtain a Type1 (Individual) NPI. 

• Providers who are in a solo practice and who bill 
currently with their Social Security Number or sole 
proprietorship Tax ID number may continue to bill as 
solo practitioners using only their Type 1 NPI. 

• Per the regulation, individuals who have incorporated 
their practice or formed organizations other than as 
a sole proprietor must also obtain an organizational 
Type 2 NPI for their organization/corporation. When 
billing, the individual Type 1 NPI will be used to 
identify the provider who performed the service, while 
the organizational Type 2 NPI will identify the group 
or entity to be paid. 

Type     or Type

Type (Organizational)

• Organizations and groups that render health care 
services, or furnish health care supplies to patients, must 
obtain a Type 2 (Organizational) NPI. 

• Examples of Type 2 providers include:

Hospitals Home health agencies

Nursing homes and Group practices
extended care facilities

Health maintenance Durable medical 
organizations (Group,  equipment (DME) 
IPA, network or staff model) suppliers

Clinical laboratories Pharmacies

1

2

what1 2 areyou?...

Reminders…

• Your NPI will replace all other provider identifiers used previously (such as UPIN, Medicare/Medicaid, BCBSIL and 
other health plan provider identification numbers).

• Your NPI will not replace your Tax Identification Number (TIN). The TIN will continue to be reported for tax purposes 
as required by transaction implementation specifications.

• Your NPI will not replace the Drug Enforcement Agency (DEA) Number when the DEA Number is required to be used 
for regulatory purposes.

• Large corporations may have many groups working under 
a shared Tax ID number as DBAs. Since each DBA has its 
own BCBSIL billing number, each DBA may consider 
obtaining and using its own Type 2 NPI to maintain the 
one-to-one relationship.

40519_NPI Times_IL_Sept.qxp  9/5/07  2:44 PM  Page 2




