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Blue Healthcare Bank is a dba of HealthBenefi t Bank, Member FDIC.  
Blue Healthcare Bank is an independent licensee of the Blue Cross and Blue Shield 
Association.

QUESTIONS?

If you need further assistance or have questions 

about setting up your HSA, please go to 

www.goBHB.com/12011 or call Blue Healthcare 

Bank’s customer service at 1-888-242-4121. Customer 

service representatives are available from 7:00 a.m. 

to 7:00 p.m. Central Time, Monday through Friday.

The cash balance of your HSA is insured up to the 

legal limit by the Federal Deposit Insurance 

Corporation (FDIC), subject to FDIC rules. (Note: 

Mutual fund balances in your investment account 

are not FDIC-insured.) Information regarding your 

HSA will be sent directly to you from Blue 

Healthcare Bank.

Please be reminded that Health Savings Accounts have tax and legal 
ramifi cations. Blue Cross and Blue Shield of Illinois and Blue Healthcare Bank do 
not provide legal or tax advice, and nothing herein should be construed as legal 
or tax advice. These materials, and any tax-related statements in them, are not 
intended or written to be used, and cannot be used or relied on, for the purpose 
of avoiding tax penalties. Tax-related statements, if any, may have been written in 
connection with promotion or marketing of the transaction(s) or matter(s) 
addressed by these materials. You should seek advice based on your particular 
circumstances from an independent tax advisor regarding the tax consequences 
of specifi c health insurance plans or products.

BLUE HEALTHCARE BANK offers many 
personal spending account options, including 
a Health Savings Account (HSA). HSA dollars 
can be used for qualifi ed medical expenses 
not covered by your health plan, including 
deductibles and other out-of-pocket expenses.  

ENROLLMENT IS EASY

To open your account and start saving, enroll online at 

www.goBHB.com/12011 or follow the steps below:

Step 1: Complete and sign the Health Savings

Account application. Please make sure all the 

information on your application is current and 

accurate. If you use a post offi ce box for your mailing 

address, please also include your residential address 

on the application. Failure to include your residential 

address may delay the opening of your account.

Step 2: Mail your completed application to: 

Blue Healthcare Bank 

PO Box 708100

Sandy, UT 84070-8100

Step 3: You will receive a welcome packet in the mail, 

including:

• Your account number

• User name*

• Information on how to make the most of your HSA

Your debit card will be sent to you in a separate 

mailing. Your password* will be the fi rst four characters 

of your last name. If your last name has less than four 

characters, add an “X” to the end of your name to 

equal four characters.

*Your user name and password will be used to access your account

www.goBHB.com/12011

21501.0508

PO Box 708100, Sandy, UT 84070-8100  
1-888-242-4121

B_M-522.1_HCSC_IL




