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Medical Coverage administered by Blue
Cross and Blue Shield of Illinois.

THIS IS THE MEMBER’S NAME

All ID cards will be issued with the Member’s
name for the entire family. Separate cards with
each individual family member’s name will no
longer be issued or required.

IDENTIFICATION/GROUP NUMBER

This identification number represents the custom
alpha prefix used by Blue Cross Blue Shield for
claims routing and the Member’s identification
number. All inquiries to customer service (Member
and dependent) should include the Member’s 1D
number. The group number identifies your specific
group and benefits.

BlueCross BlueShield
ol lllinois

Prenotication: To avoid penalties and
ensure timely care management call at
least 24 hours in advance for any
inpatient or outpatient cancer treatment,
inpatient admissions, skilled nursing care,
home health care, private duty nursing
care, mental health, substance abuse
and other outpatient services. Call within
48 hours of emergency admissions. Call
during your first trimester of pregnancy.
Failure to call may reduce your benefits.
Provider: File medical claims with your
local BCBS Plan.

1-800-671-1210 47
1-800-671-1210
1-800-626-0738
1-800-240-6227

Customer Service
24/7 Nurseline
Abbott EAP*
Abbott MH/SA*

*Not a BCBS product

Blue Cross Blue Shield of lllinois, an
Independent Licensee of the Blue Cross
Blue Shield Association, provides claims
processing only and assumes no
finnancial risk for claims

CUSTOMER SERVICE NUMBERS
| All questions or concerns can be handled or directed
by the Customer Service Unit.
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018046 Office Visit $x
Emergency Room $x

Urgent Care $x

o)

www.bcbsil.com/abbott

AREA FOR MAGNETIC STRIPE

BlueCross BlueShield

of Illinois 1-800-671-1210 T —

1-800-671-1210

Customer Service
24/7 Nurseline

Prenotication: To avoid penalties and
ensure timely care management call at
least 24 hours in advance for any
inpatient or outpatient cancer treatment,
inpatient admissions, skilled nursing care,
home health care, private duty nursing
care, mental health, substance abuse
and other outpatient services. Call within
48 hours of emergency admissions. Call
during your first trimester of pregnancy.
Failure to call may reduce your benefits.
Provider: File medical claims with your
local BCBS Plan.

Abbott EAP*
Abbott MH/SA*

1-800-626-0738
1-800-240-6227

*Not a BCBS product

Blue Cross Blue Shield of lllinois, an
Independent Licensee of the Blue Cross
Blue Shield Association, provides claims
processing only and assumes no
finnancial risk for claims

Medical Coverage administered by Blue
Cross and Blue Shield of Illinois.

THIS IS THE MEMBER’S NAME

All ID cards will be issued with the Member’s
name for the entire family. Separate cards with
each individual family member’s name will no
longer be issued or required.

IDENTIFICATION/GROUP NUMBER

This identification number represents the custom
alpha prefix used by Blue Cross Blue Shield for
claims routing and the Member’s identification
number. All inquiries to customer service (Member
and dependent) should include the Member’s 1D
number. The group number identifies your specific
group and benefits.

CUSTOMER SERVICE NUMBERS
All questions or concerns can be handled or directed
by the Customer Service Unit.
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