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Submission Guidelines for lllinois Health Application for
INDIVIDUAL & FAMILY HEALTH INSURANCE COVERAGE

To comply with the Illinois Insurance Fairness Act (Public Act 96-0857) that took effect on January 1, 2011, all insurers
doing business in the individual market in Illinois must now use the //linois Standard Health Application for Individual &
Family Health Insurance Coverage. It is available on the Blue Cross and Blue Shield of Illinois (BCBSIL) website at bcbsil.com.
Part of the law requires insurers to post these application submission guidelines.

If you do not have Internet access, you can have an application mailed to you by calling 800-477-2000.

How to submit an application to BCBSIL

Online

Visit bebsil.com and click Quick Quote to get a quote
and apply for Individual coverage.

U.S. mail

Submit your application and the Individual Coverage
Plan Selection Form to the mailing address below. Both
documents are available at bcbsil.com or by calling
800-477-2000.

Blue Cross and Blue Shield of Illinois
PO Box 3236
Naperville, IL 60566-9708

Customer Service Assistance

If you need help completing or submitting an
application or choosing a plan, please contact our
Direct Sales Center at 800-477-2000, 24 hours a day,
seven days a week.

Customer Service Representatives are available at
800-538-8833, Monday through Friday, from
8:00 am to 6:00 pm, Central time. They can answer
questions about completing the application and
check the status of an open application
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