
Call 1-800-972-8088

You will then be transferred to our
Automated Inquiry System.  After
listening to “Thank you for calling
the BCBSIL Provider Telecommunication Center”

Press 1=Medical Services

Press 1 = If you have a BCBS Illinois Provider

Enter your BCBS provider number followed
by the pound sign
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Press 1 = member
with a 3 letter alpha
prefix MRT or a 
Wal-Mart associate 

Press 2 = member
with an identification
number that contains
4 beginning alpha
characters, including
the 3 letter prefix

Press 3 = members
with any other 
identification number
format

Enter numeric portion of the
member’s identification number
followed by the pound sign

Enter the member’s id 
number excluding the
MRT prefix, in place 
of the W at the end of the
id number press * key
followed by the pound sign

Press 4 = For Pre-certification Information
(To obtain Precert Number Only)

Press * key in place of the U and enter
the remaining 8 digits of the member’s 
identification number followed by the
pound sign

The system will re-verify
what was entered.
Press 1=Correct
Press 2=Re-enter

Please call us at 618-998-2716, if you have any difficulties using this guide.
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