
Call 1-800-676-2583
Press 5
Say Aloud the 3-alpha prefix

You will then be transferred to our Automated Inquiry
System.  After listening to “Thank you for calling the
BCBSIL Provider Telecommunication Center”

Press 1=Medical Services

Press 2=IL Provider w/out an
Illinois provider #

Press 3=Out of State Provider

Enter your federal tax identification
number followed by the pound sign Press 1= To determine the status of a 

Previously submitted claim
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Press 2 = If you already know the status, 
and have a question

Press 1 = member
with a 3 letter alpha
prefix MRT or a 
Wal-Mart associate 

Press 2 = member
with an identification
number that contains
4 beginning alpha
characters, including
the 3 letter prefix.

Press 3 = members
with any other 
identification number
format.

Press 2 = a member with an
all numeric identification number.

Press 1 = a members with an
Identification number that contains
alpha characters, excluding the
3 letter alpha prefix.Press 1=Obtain Status of a Claim

Please wait your call is being transferred
to a Customer Advocate

Enter the members id 
number excluding the
MRT prefix, in place 
of the W at the end of the
id number press *
followed by the pound sign


