BlueCross BlueShield
of Illinois

Member ID number:
Group number:

Dear HMO lllinois (HMOI) Member:
Welcome to the HM Os of Blue Cross and Blue Shield of Illinois.

Our records indicate that you either did not select amedical group/independent practice association
(MG/IPA) that isin the HMOI network or you have selected amedical group that is unavailable.
To receive HMOI health care benefits and member identification (ID) card(s) for you and any
covered family members, aMG/IPA selection is required.

Please follow these stepsimmediately:
1. Choose aMG/IPA. To do this, visit www.bcbsil.com and click on Provider Finder®to see an
updated list of participating providers.

2. Onceyou have selected a MG/IPA, you can either go online at www.bcbsil.com and log on to
Blue Access® for Members, or call 800-868-9520 weekdays from 8 am to 6 p.m. If you have
selected a Primary Care Physician/Women's Principal Health Care Provider (for female
members) please also indicate this when updating or calling.

You will receive I D card(s) onceyour M G/IPA selection has been made.

If you do not contact us with your MG/IPA selection within 30 days of this mailing, we will
automatically select a MG/IPA for you and any covered family members.
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